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LofI NOI DAU 

Mot trong nhung vai tro noi bat nhat cua tarn ly hoc la cai thien quan he giua con ngirbi voi 
con ngirbi. The nhung, that dang tiec, nhieu cubn sach tarn ly ngoai gibi thieu mot so kien thuc 
chuyen mbn lai khbng the cung cap cho ngubi doc nhung ky nang mang tinh ling dung chuan xac 
va hieu qua. 

Lam the nao de cb the ap dung hieu qua tarn ly hoc vao quan he giao tiep? Nha giao Hiroyuki 
Ishii (Nhat Ban) da phat trien mot ky nang giao tiep mang tinh thuc te cao - thuat doc nguoi. 
Trong tinh hubng khbng cb su chuan hi trubc, ky nang nay dung de nam bat tarn ly cua dbi 
phuong va du bao su vice se ra trong tuong lai, nhb do cb the nhanh chbng dugc dbi phuong 
tin tubng. 

Tren cac trang mang va dien dan, ngubi ta thao luan sbi nbi ve ky nang nay. Ket qua thu 
nghiem cua mot nhbm nghien cuu phat trien ky nang thuat doc ngubi da khien nhieu ngubi cam 
thay rat thii vi va hao hung. Mac du vay, muc do phb cap va pham vi ung dung ky nang nay 
trong xa hoi cbn rat han hep va kha xa la vbi sb dbng nhung ngubi yeu thich tarn ly hoc, nhung 
ngubi gap khb khan ve giao tiep xa hoi, chua nbi den chuyen ung dung thanh thuc. 

Vbi muc dich hoc de ung dung, dua tren nhung ket qua nghien cuu ung dung tarn ly hoc trong 
mot thbi gian dai, tac gia trinh bay va giai thich ve thuat doc ngubi mot each he thbng. Trong 
cac ky nang giao tiep cua con ngubi, thuat doc ngubi chi la mot each goi, cbn ban chat cua no 
van la ung dung nhung kien thuc tarn ly hoc nhu: doc hieu nbi tarn, cam ung, thbi mien... Sau 
khi tbng hop tbi da cac kien thuc chuyen nganh nhu: tarn ly hoc, ngbn ngu hoc, marketing... tac 
gia da chinh ly, bb sung va ket cau thanh he thbng ve ky nang nay tu nhung ung dung cua no 
trong cube sbng hang ngay nhu: lam sao de nhanh chbng cb dugc su tin tubng cua dbi phuong, 
hay lam the nao de khbi dau giao tiep mot each thuan Igi, tim hieu va nam bat tarn ly cua ngubi 
hubng nbi hay hubng ngoai... Trong chuong cubi cung cua cubn sach, tac gia tuyen chgn ra 
chin loai hinh ngbn ngu dgc ngubi quan trgng nhat trong giao tiep xa hbi. Khi da nam vung ky 
nang, van dung thanh thuc thuat dgc ngubi de hieu thau va dieu khien suy nghi cua dbi phuong, 
ban se chibm dugc cam tinh cua r4t nhibu ngubi, cac mbi quan he xa hbi cua ban cung tu do se 
ngay cang dugc mb rbng. 
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Trong cuoc song hang ngay, vice xu ly cac van de nhu: quan he voi khach hang, ling xh voi 
sep va nhan vien, lam the nao de xay dung moi quan he than thiet voi ngudi khae gioi, lam the 
nao dk phat triln nhi^u hon nua eae m6i quan he xa hoi... khi4n ehung ta dau d4u. Mue dieh 
duy nhat eua euon saeh nay la giiip ban giai quyet nhung van de ke tren: hudng dan ban eaeh 
ehung song hoa thuan voi moi ngudi trong edng viee, ddi song. Qua viee doe eudn saeh nay, 
ban se de dang nam vung va van dung ky nang giao tiep xa hoi, giup ban phat huy sue hap dan, 
duge ehao don moi liie moi noi, de dang ehiem duge earn tinh va niem tin eua mgi ngudi. 

Nhung loi tam huyet cua bien tap vien 

La nhdn vien m&i, dieng chude layphien phirc 

Mdi tdt nghiep dai hge, ehae han nhi^u ban da khdng it \hn phai di “dudng vdng” khi ehan udt 
ehan rao bude vao edng viee. Co ban sau khi tham du budi phdng van eua mot edng ty trd ve 
earn thay tran day tu tin, nhung hdm sau lai nhan duge thdng bao khdng duge nhan vao lam 
viee. Hda ra, khi ngudi phdng van hdi vi sao lai hung thii vdi edng viee nay, eau ta da tra Idi: 
mudn ed ehiit kinh nghiem de vai nam sau md edng ty rieng. Sau nay, ehae ehan eau ta se thay 
su “that tha” khi do that budn eudi. 

Ngudi phdng van la mot ehuyen gia dge ngudi nen dng ta se binh hnh soi xet tung eu ehi hanh 
dong va Idi ndi eua ban trong sudt eude phdng van. Vi the, ban ean nam bat tam ly, tim hieu 
nhu eau eua ddi phuong de dua ra eau tra Idi phu hgp nham dat duge mue dieh eua minh la xin 
viee lam 

Qua eua phdng van, ban ehan udt ehan rao bude vao mot mdi trudng hoan toan la lam Van de 
kha phien phue la lam thd nao de giao tidp hieu qua vdi nhung ddng nghiep mdi, khaeh hang 
mdi va xay dung mot bau khdng khi lam viee thoai mai va than thien. Thuat dge ngudi nhae 
nhd ban ghi nhd ky eau ndi: hay td ra thieh thii ddi phuong, didu do se giup ban gianh duge su 
ydu mdn eua ngudi do, va se tao ndn duge mot mdi trudng lam vide thoai mai! Nhung nhan 
vidn mdi ean “hge each ndi ehuyen” vdi mgi ngudi tai noi lam vide. 

Cude trd ehuyen dudi day la vi du vd vide kheo van dung thuat dge ngudi: 

A: Hinh nhu anh rat thieh nghe nhae Bandari? 
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B: Khong, toi khong thich nhac nhe lam, toi hay nghe R&B. 

A: Thoat nhin da biet anh la ngirdi day sue song, nhat dinh c6 rat nhieu ban be. 

B: Chuan qua, nhu the anh da quen biet toi tu lau lam roi. 

Voi eon ngudi, ngudi dau tien anh ta yeu thieh ehinh la ban than, ke den la nhung ngudi yeu 
men anh ta. Moi ngudi thudng muon d ben eanh nhung ngudi thich minh va eung de tan thanh y 
kien eua nhung ngudi do. 

Toi kha tan thanh ket luan tren, nhung khong nen danh dong no vdi hanh dong vudt dudi, xun 
xoe, ba phai... Khen nggi ngudi khae khong the gia ddi ma phai xuat phat tu su chan thanh, vi 
neu khong, ehinh ban than ban se nhan dugc nhung dieu te hai va ban ludn cam thay met mdi. 

Ld ngir&i ndi tieng tai nffi Idm vice, dung voi ddey 

Thue ra, ngay ea ddi vdi nhung nhan vien eu, khdng phai mgi vide liie nao eung thuan Igi, thi 
thoang eung nghe thay vai Idi than phien, dai khai nhu: ddng nghiep mdi den lam vide cham ehi 
nhung phdi hgp khdng an y; lanh dao mdi khd tinh, ydu eau khat khe; khaeh hang eu ngay eang 
ken ea chgn eanh, edng vide khdng dd dang... 

Ngoai ra, nhung liie ddng nghiep eung ngdi ndi ehuydn vdi nhau, nhung Idi ndi don gian eung 
ed thd trd thanh khdng don gian. Ndi khdng chung, ehi mot Idi ndi thdng thudng, tidt Id “thidn 
eo” eung khidn ngudi khae phai xoay nhu ehong ehdng. Vi du: 

Ngudi tham dd: Nghe ndi gan day Tdng giam dde mudn giambidn ehd, eau bidt vide nay 
khdng? 

Ngudi thu nhat: That vay sao? Sao lai dot ngdt nhu vay? Chua nghe thay gi ea? 

Ngudi thu hai: Khdng thd nao, sao nhanh vay ehu? 

Thuat dge ngudi eho ehiing ta bidt, tat ea nhung van dd do ddu ed thd quy vd mot didm, do la 
“giao tidp”! Trong edng vide, giao tidp la mot van dd Idn, ehiing ta phai lam quen vdi ngudi 
khae mgi liie mgi noi, mue dieh eua qua trinh giao tidp nham eai thidn mdi quan he vdi ngudi 


WWW.Sachvui.Com 


khac. Cuon sach nay se cimg cap cho cMng ta nhieu ggi y bo ich, lam cho ky nang giao tiep 
cua chiing ta nhanh tien bo va hieu qua hon. 

Can doc mot each vui ve, cung can sie chan thdnh 

Nam vung ky nang doc nguoi trong cuon sach nay, ban c6 the nhanh chong trb thanh “cao thii” 
ve giao tiep, khoi ean lo lang voi nhung ehuyen kieu nhu: khong the bat ehuyen voi ngirbi la, 
kho mb Ibi voi eap tren, khong the thii thi voi ngirbi yeu... Khi thu su dung ky nang doe nguoi 
va bat dau thay no phat huy hieu qua, ban se eb earn giae nhu the duge mb mang dau be: Hba 
ra ehung song vbi ngubi khac cung khong khb lam! 

Vbi tir each la ngirbi bien tap va dgc gia cua cubn sach, tbi mubn chia se vbi eae ban mot sb 
Ibi khuyen ehan thanh: 

- Nam bat tarn ly dl tranh bi lira dbi, ehu khong phai dl lira dbi ngirbi khae; 

- Nam bat tarn ly de giao tiep tot hon, ehu khong phai de ton hot ninh bg; 

- Nam bat tarn ly de nhin than su gia dbi, ehu khong phai de trb nen gia dbi; 

- Nam bat tarn ly de than hieu, chu khong phai dan dat. 


CHtTONG I. CHAN Tl/OiNG CUA 

thuAt doc nguoi 

• • • 

Mot nha muu luge tirng nbi: “Kinh nghiem song ehang qua la van de giao due, con tu duy hoan 
chinh cua con ngubi hinh thanh tir am muu”. Thuat dgc nguoi huyen bi chinh la mot ky nang 
dieu khien quan he xa hgi duge xay dung tren eo sb tarn ly hge, no eb the bien ehung ta trb 
thanh ngubi hubng Igi tir eube sbng. 
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Bki 1: Ky nang nguy hiem 

TMy giao Hiroyuki Ishii neu khai quat ve thuat doc nguoi nhu sau: “Dung trong trudng hop 
khong CO su chuan bi truoc de nambat tarn ly doi phuong, dong thdi du bao nhung vice se 
dien ra trong tuong lai”. Chinh vi thuat doc nguoi c6 tac dung nhu vay nen no trd thanh thii 
doan quen thuoc cua mot so thay boi rdm va nhung ke lua dao. 

Nhung trong cong vice va cuoc song thudng ngay, bat luan la vi lay long nguoi khac, hay vi 
muon che giau ban than, hoac vi muon tu bao ve, chung ta deu can su dung thuat doc nguoi de 
giao tiep voi nguoi khae mot eaeh kheo leo, te nhi, nhu vay, euoe song eua ehiing ta moi trd 
nen thuan Igi va thoai mai hon. 

Khi do, thuat doe nguoi khong eon la ky nang nguy hiem nua ma la ky nang song huu ieh trong 
giao tiep xa hoi, giup ehung ta gianh lay su tin tuong eua nguoi khae trong ehdp mat. 

Su-c manh cua thuat doe nguoi 

Mue tieu eua ehung ta khong phai la ndi nhieu hon ma la theo dudi nhung muc dieh Idn hon va 
trd thanh ngudi dieu khien euoe sdng. 

Hay xem vi du dudi day, ban se biet minh vd tinh danh mat quyen phat ngdn eua ban than nhu 
th4 nao. 

“Thua quy ba, sae mat eua ba rat tot, ed ehuyen gi vui mung dung khong a?” 

“Dung vay, tdi se ed mot ky nghi dm.” 

“Xem ra rat tuyet vdi, dieu nay khien ba tre trung hon do, ed the thay ba la mot ngudi giau tinh 
cam, cd kha nang giiip nhung ngudi ben canh cam thay vui ve.” 


“That vay sao?” 

“Ba xem, ed phai ban than minh da eoi nhe vice dieu nay khong, hoac la chua the hien ra het.’ 
“Cd the lam!” 
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“Cha mot lat, xem ra ba chira chiu kho nghi ngoi, do cong vice qua ban ron nen doi mat c6 ve 
hoi met moi?” 

“Toi van khoe ma.” 

“Neu nhu khong ngai, ba c6 the thu san pham thuoe nho mat nay.” 

Day la eai bay giao tiep trong do su dung ky nang doe nguoi. Dau tien, nhan vien ban hang 
thong qua ky nang nam bat tarn ly, doan triing suy nghi eua doi phuong, xay dung quan he tin 
eay voi nu khaeh hang, sau do hoan thanh viee tiep thi san pham 

Neu nhu ehua thay thuyet phue, ehiing ta hay den voi vi du khae. 

“Ngay mai khong the gap nhau roi, anh eo euoe hop khan eap!” 

“Le nao anh da quen mai la sinh nhat em?” 

“DT nhien la khong, anh dang tinh den ehue mung sinh nhat em lue nua dem day.” 

“Ha ha, duge!” 

Th4 nao, phai ehang d6i phuong da ehiu “khudt phue” mot eaeh earn tarn tinh nguyen. 

Day la mot ky nang giao tiep thay doi khung ngon ngu. Thuat doe nguoi, thong qua viee thay 
ddi khung ngon ngu nhu hoan eanh, y nghia... din din thay ddi trai nghiem ngi tarn eua d6i 
tugng giao tiep va giup nguoi doe nguoi de dang gianh lay quyen ehii dong trong euge tro 
ehuyen. 

Ai la ngiroi ban re ban than 

Bi mat eua thuat dge nguoi nam d viee khai thae nhuge diem tarn ly eon nguoi, khoi ggi ky ue 
tu trong sau tham tarn hon moi nguoi, giong nhu bat dau tu viee doan trung suy nghi roi tu do 
eung ddi phuong xay dung m6i quan he mat thi It, tham ehi la gan kit tarn hon. 

De ly giai moi quan he logie trong do, eae ban eo the suy ngam van de sau: 
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So sanh hinh anh cua imnh trong gu'o’ng voi ngoM doi, cai nao dep hon? 

Cac nha tarn ly hoc da cho chiing ta cau tra Idi, vi moi ngay chiing ta deu nhin thay minh trong 
guong, lau dan trd nen c6 tinh cam, do do, moi ngudi de thich hinh anh cua minh trong guong 
hon. 

Dieu nay giiip chiing ta giai ma mot hi mat, thuc ra doi tugng ma con ngudi khd nhan thuc nhat 
chinh la ban than. Moi ngudi deu can thong qua ngudi khac hoac su vat ben ngoai de nhan thue 
ehinh minh. Trong khi nhung ngudi ben ngoai thudng ed nhieu mue dieh khae nhau, dieu nay 
dem d4n eho thuat doe ngudi khdng gian rong Idn, khidn mot sd ngudi trd nen dang yeu, lam 
vide gi eung trdi ehay, thuan Igi. 

De ehung minh eho hi mat nay, sau day hay danh eho ban than minh bay phut, dung nhung tu 
ngu khae nhau de viet ra hai muoi eau “Tdi la ngudi nhu the nao.” 

- Tdi la ngudi... 

- Tdi la ngudi... 

- Tdi la ngudi... 

Cam giae eua ban the nao? Viet ra rat de dang dung khdng? Hai muoi eau ay ed du de phae 
hga ban than ban? Thai ehang no ehua bao ham ban ehat? Van edn mot sd net mieu ta mang tinh 
nude ddi e4n tim ngudi hieu rd ban giup ban xae dinh? Dge hai muoi eau mieu ta nay eho ban 
eua ban nghe, hg ed thd nhan ra nhung gi duge vidt do dang ndi vd ban khdng? 

Tdi la ai? Day la mot ehii dd vua eu vua mdi, nhidu ngudi ea ddi eung khdng tim ra eau tra 
Idi. 

Thue ra, ehung ta ddu la ngudi nhu sau; 

Ddi khi ed nhung mo ude xa vdi, khdng thidt thue. 

Ddi liie rat hudng ngoai, thao thao bat tuydt vdi mgi ngudi; ddi liie lai hudng ndi, xu ly su 
vide mot eaeh than trgng. 
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Nhan thay ban than rat ly tinh, khong tin vao quan diem cua ngirdi khac mot each v6 can ciJ. 
Thich su thay doi va tir do d muc do nhat dinh, nhimg cung van cam thay c6 chut bat an. 

Tuy CO mot so khuyet diem ve tinh each, nhung xet ve tong the van tuong doi tot. 

Trong CO the c6 sue manh tiem tang chua dugc danh thuc. 

Trong mot s6 v4n dk, c6 yeu chu rkt nghiemkhac ddi vdi ban than. 

Khat vong dugc ngudi khac yeu thich, thua nhan, nl phuc minh. 

Co doi chut khong thda man trong ddi sdng tinh due. 

Lieu dgc nhung mieu ta ke tren, ban cd nghi no dang mieu ta ban? Tuy dugc liet ke nhu vay, 
nhung no lai nhu thuat nam bat tarn ly xuyen thau kiep trude va kiep nay cua ban, ban cam thay 
nhdi trong tim 

Day chinh la nguyen ly “hieu ung Barnum” trong tarn ly hgc. No lam sang td mot hien tugng 
dang yeu, khi con ngudi ti4n hanh tu nhan thuc yq ban than, khi dung nhung tu ngu r4t phd 
thong dl mieu ta tinh each mot ngudi, ngudi ta thudng chip nhan no ma khong chut do du va 
nhan thay dang ndi den chinh ban than minh. 

De kiem nghiem do tin cay cua nguyen ly tarn ly hgc nay, Bertarn Forer, nha tarn ly hgc ngudi 
My da lay sinh vien cua minh lam ddi tugng de tien hanh thi nghiem: 

6ng chgn ra mot top hgc sinh, yeu cau hg lam trac nghiem nha n each va ndi mot tuin sau sc 
dua cho mdi sinh vien mot ban phac hga nhan each. Mot tuin sau, cac sinh vien ddi chieu vdi 
dac diem tinh each cua ban than, cho diem ddi vdi do chinh xac cua ban phac hga nhan each 
ma minh cam tren tay. Cudi cung, do chinh xac phac hga nhan each dat 86%, cac sinh vien cam 
thay kinh ngac: “trac nghiem that chinh xac.” 

Tren thuc te, Forer chi dua tren dac diem tinh each cua con ngudi, tuy y lua chgn mot so each 
trinh bay tren tap chi tudng so va td hgp lai. Hon nua, ban phac hga nhan each ma mdi sinh 
vien nhan dugc deu gidng nhau. Ket qua, de kiem chung cho cau ndi cua thay hudng dan “Day 
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la trac nghiem cua cac em”, cac sinh vien da bi cuon vao tinh huong nay, ve mat tarn ly da de 
dang chap nhan “tro lua bip.” Giao su Forer ket luan: “Thuc ra con ngirdi rat de bi lira gat, sir 
tir danh gia cua con ngirdi cung rat khdng chinh xac.” 

Nhung ngirdi doc nguoi thuc ra da su dung nguyen ly vua don gian vua thuc dung, khien ngirdi 
khac cam thay ddi phuong qua thuc da nhin thau ban than minh. 

Ndi each khac, nhung ngudi cham tdi sau tham tarn hdn chiing ta, cd the ehinh la nhung ke lua 
gat nhu vay, edn ehung ta da trd thanh ddng pham hoae nan nhan eua ho. 

Gang bo buoc, cang yeu thirong 

Do do, ehung ta de nhan thay, thue ra eon ngudi deu yeu dudi va de bi kieh dong, den mue “bi 
lua gat” mot eaeh tu nhien nhu vay. 

Ve phuong dien dang yeu trong noi tarn eon ngudi, ehung ta hay xem xet mot hien tugng tarn ly 
bat thudng nhu sau: 

Ngay 23/8/1973 tai Stoekholm (Thuy Dien), ba ten eudp bat ede bdn nhan vien ngan hang, 
gdm ba nu, mot nam, ho bi bat ede khoang hon 160 tieng. Ban dau, eae nhan vien ngan hang vd 
eung so hai, thdm nghi khdng ed eaeh nao bao toan tinh mang. Dieu b4t ngd la, bang eudp hung 
han kia lai dua eho ho thue an va nude udng. Kdt qua la, tu trong sau tham tarn hdn, bdn nhan 
vien ngan hang gdm ba nu, mot nam earn thiy bidt on bon eudp, vi ho earn My bang eudp 
hoan toan ed the giet ehet minh nhung ehung da khdng lam the. Vai thang sau khi vu vide xay 
ra, bdn nhan vidn ngan hang bi bat ede van thd hien su thuong hai ddi vdi nhung tdn eudp, bon 
ho tu ehdi td eao bang eudp trude tda, tham ehi edn quydn gdp tidn thud luat su bidn ho eho 
ehung. Bon ho ddu thd hien rd khdng hd earn gian bang eudp, ddng thdi bay td su earn kieh vi 
nhung tdn eudp khdng hd lam hai ma nguge lai edn eham sde hg va hg ed Mi do thu dieh vdi 
eanh sat. Tham ehi, nu nhan vidn ngan hang edn ydu mot trong sd nhung tdn eudp va hai ngudi 
dinh hdn trong thdi gian tdn eudp do ngdi tu. 

Day ehinh la “hdi ehung Stoekholm” ndi tidng trong gidi tarn ly hge. Hdi ehung nay lam sang 
td mot nhuge didm dang sg trong ndi tarn eon ngudi la, sau khi bi day dga vd thd xae va tinh 
than, rdi lai duge an ui, vd vd mot eaeh vua phai, eon ngudi ed thd bi khuat phue. 
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Nhung quy luat tren xem ra c6 ve sieu viet khac thuang, nhung nhung ngirai a trong tinh canh 
do deu CO tarn ly tuong ty. Do do, can nhac nhd ban than canh giac va can than khong de cho 
nhung ke bat lirong Igi dung, day cung la ky nang thuat doc nguoi day cho chiing ta. 

Trong su nghiep lam chuyen gia hr van, toi tung gap mot trudng hop khien minh c6 an tugng 
sausac: 

Co hai CO ban dong nghiep ten Kim Tu va Tieu Yen eung ban hang tai mot eua hang. Ban dau, 
hai nguoi ph6i hgp kha an y, thudng thi ngudi nay vira noi, ngudi kia da lap tue thuc hien. 
Dan dan, Tieu Yen phat hien hinh nhu Kim Tu ludn ra lenh eho minh, ludn ndi “Tieu Yen, eau 
l4y eho td eai nay eai kia” hoae “Cau nen lam th4 nay th4 kia mdi dung ehu,” Tiku Ygn khong 
thieh gigng dieu do eua Kim Tu ti nao, nhung lai nghi: binh thudng mgi ngudi dhu khong ehiu 
ndi thai do tu cho minh la dung cua Kim Tu, dac biet tu trudc den nay, ed ta chua bao gid tu 
nhan minh lam sai, eung khdng ai budn ban tarn tdi ed ay, neu minh khdng quan tarn tdi ed ay, 
ehang phai rat dang thuong sao. Tu do, Tieu Yen het Ian nay tdi Ian khac lam vide cho Kim 
Tu, dan thanh thdi quen. 

Tuy ngudi sai khien chua chac da hieu thuat dgc ngudi, nhung vd tinh hg dang van dung ky 
nang giao tiep xa hdi nay, trd thanh ngudi nam quyen chii dong trong cude sdng. Trong khi ben 
ehiu sai khidn khi dung trude su bd bude, bi ehen ep, lai khdng phan khang ma dudng nhu 
ehap nhan, yeu men su bd bude nay 

Dan dSt tiem thne 

Ddi ngudi gidng nhu mot vai dien bi bat ede, hanh phiie trai nguge vdi chan tudng. Trong do, 
ngudi dgc ngudi thudng dong vai “ac” bat ede tu duy cua ngudi khac, dan dat ngudi khac lua 
chgn dap an do minh chudn bi san. 

Trong nao bd cua chiing ta, y thuc va tiem thue tdn tai song song, hon nua, tiem thue ed sue 
manh rat to Idn va khdng ngung phat huy tae dung. Cung gidng nhu mot niem tin nhu sau: “Vdn 
di tdi da bidt lam nhu vay la khdng tdt, nhung khdng ed eaeh nao bude ban than dung lai.” Do 
ehinh la tiem thuc ma chung ta khdng the dieu khien. 

Thay giao Hiroyuki Ishii tung lam mot thi nghiem kinh dien nhu sau: 
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“Hay xem a day c6 hai chiec hom A va B. Ban hay dua vao trirc giac lap the lua chon mot 
chiec trong so do.” 

“6, toi chon A.” 

Thuc ra, chiec hom A da dugc thay giao Hiroyuki Ishii chi dinh cho ngirdi tham gia thi nghiem 
lira chon, di nhien triroc do, Ishii khong he ggi y eho ngirdi tham gia thi nghiem Nghe ed ve 
rat khd tin phai khong! Dieu ao dieu d ehd, khi lam thi nghiem nay, trude tien thay Ishii da 
dung tay trai bao hieu “Ben nay la A,” sau do dung tay phai bao hieu “Ben nay la B,” rdi 
budng hai eanh tay, sau do yeu chu ngudi tham gia thi nghiem lap tue lua ehgn mot trong hai 
ehiee hdm Dong thdi khi ndi tdi hai ehu “lap tue,” manh dan gio tay ehi ve vi tri ehiee hdm 
A, eudi eung, ehide hdm A da duge ngudi tham gia thi nghiem lua ehgn. 

De ehung minh tinh hieu qua eua thuat dge ngudi, thay Ishii thudng tien ha nh thi nghiem ke tren 
tai nhung noi dien xuat, nghe ndi ty le thi nghiem thanh edng tdi 99%. 

Diem mau ehdt d ehd, khi thay Ishii yeu eau ngudi tham gia thi nghiem lua ehgn ngay lap tue, 
tay trai eua dng eung lap tue ehi ve vi tri A. Khi dan dat nhu vay, an tugng ve A se di vao tiem 
thuc eua ngudi tham gia thi nghiem, khi bi yeu cau lua ehgn ngay lap tuc, chiec hdm A da 
dugc “nhan manh” de xuat hien trong nao bd. Cho du nhieu ngudi tham gia thi nghiem mot muc 
phu nhan am hieu nhu vay, nhung ket qua ludn huge mgi ngudi phai tin tudng. 

Thi nghiem tren da chung minh thuat dge ngudi mang tinh khoa hgc va kha nang de dang dieu 
khien tarn ly eon ngudi. Neil Strauss, nha van ehuyen viet tieu thuyet tinh yeu tung mieu ta mot 
trudng hgp dung thuat dan dat tarn ly trong tinh yeu(l), toat ra sue quyen ru khdng the tudng 
tugng ndi. 

Trong mot quan an, mot nha tarn ly hgc va ban be dang dung bua. Mot nu nhan vien phue vu 
nhd nhan son mdng tay mau hoa hdng, ed khudn mat ngay tho, mai toe mau tim bude tdi giup 
hg ggi dd an. Nha tarn ly hge nhin ed gai, ehi vao nhung ngudi ban eua minh va ndi: “Nhung 
ngudi nay deu la hge trd eua tdi, tdi la thay giao hudng dan eua bgn hg.” 

“That vay sao?” Cd gai hdi, the hien su thieh thii mot eaeh lieh su. 
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“Neu toi cho c6 biet, toi c6 the day ngudi khac su dung thuat dieu khien tarn ly de thu hut bat 
ky ngudi nao ma ho muon theo dudi, cd cd tin khdng?” “6ng dang dua ir?” “Do la su that. Tdi 
cd the khien ed yeu bat ky mot vi khaeh nao dang ngdi ben ehiee ban nay.” “Lam the nao vay? 
Dieu khien tarn ly eua tdi ir?” Cd gai hoai nghi, nhimg rd rang eung rit hao hung. “Tdi hdi ed 
mot eau, khi thue su bi mot ai do thu hut, lam sao ed biet. Ndi eaeh khae, tu trong thamtam ed 
se nhan duge mot tin hieu nhu thd nao giup ed phat hien ra didu do.” Ddn day, nha tarn ly hoe 
ndi nhd lai, tu tu nha ra tung ehu dudi day: “Cd... thue su... rat thich... ngudi do?” 

Khi dat eau hdi, nha tarn ly hoe da tien hanh dan dat tarn ly. Dung trude dng, ed nha n vien 
phue vu ed earn giae bi thu hut, ddng thdi ket hop earn giae do vdi khudn mat nha tarn ly hoe. 
Cd gai nghi mot lat rdi ndi: “T^m, tdi doan trong bung minh se ed earn giae la la, tua hd nhu 
mot dan budm dang bay lugn.” Nha tarn ly hge dat tay len bung minh. “Dung vay, hon nua, tdi 
euge rang, ed eang ed cam giae bi thu hut, dan budm do cang tu vi tri da day bay len,” dng tu 
tu dich chuyen tay len phan nguc va ndi, “den khi khudn mat cd bat dau ung hdng gidng nhu 
bay gid.” 

Tren thue te, ddng tac ra hieu tay eua nha tarn ly hge gidng vdi ddng tac ra hieu tay eua thay 
Hiroyuki Ishii khi lam thi nghiem ve hai chide hdm, deu la mot hinh thue tha neo tu duy hoac 
tarn trang, tuc la lien ket mot loai tu duy hoac cam giae (nhu yeu quy) vdi vdi ddng tac cham 
hoac ra hieu tay. Sau do, khi nha tarn ly hge ra hieu tay nhu vay, ddi phuong se bi hap dan bdi 
cam giae do hoac dua ra lua chgn da duge sap dat trude. 

Sau day, chiing ta tiep tuc ndi ve trudng hgp thdi mien tinh yeu nay. 

Sau khi nha tarn ly tiep tuc lam bam thdi mien vai phut, anh mat nu nhan vien phue vu bat dau 
dd ra. Nha tarn ly hge khdng ngung thay ddi tarn trang eua cd gai, each vai giay lai dua tay tu 
bung len mat nhu thang may dang di chuyen, mdi Ian nhu vay cd gai lai vi the ma dd mat. Hai 
ban tay eua cd dang bung dia thue an, eung bat dau run nhe nhe. “Ldy ban trai cd lam vi du,” 
nha tarn ly hge tiep tuc ndi, “cd lap tuc bi anh ta thu hut dung khdng?” 6ng vay vay may ngdn 
tay, giai thoat cd khdi trang thai mo mang, “van phai trai qua mot quang thdi gian?” 

“LTm, chiing tdi chia tay rdi.” Cd gai ndi, “nhung chinh xac can mot quang thdi gian, ban dau 
chiing tdi chi la ban.” 
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“Nhirng dieu tuyet vdi han la, neu c6 c6 the lap the camnhandirge minhhi thuhut...” 6ng tiep 
tuc dua tay len xuong giong nhu thang may, anh mat c6 gai lai bat dau dd dan, “doi vai mot ai 
do,” ong chi vao minh, dk khi4n c6 gai cho rang ong chinh la chang trai do, “qua thuc khong 
the tudng tugng phai khong?” 

“Dung vay.” Co gai dong y, quen het cac vi khach ngoi ban khac. “Ban trai c6 c6 van de gi 
sao?” 


“Anhta quatre con.” 

Nha tarn ly hoc chop lay co hoi va noi: “6, c6 nen bau ban vdi nhung ngudi dan ong trudng 
thanh mot chut.” 

“Vira nay khi chiing ta ndi chuyen, tdi da nghi tdi dieu nay, cung giong nhu ong.” Co gai cudi 
tuoi. 

Nha tarn ly hoc de nghi dgi den khi cd nghi phep hai ngudi cd the cung di udng ca phe, cd gai 
lap tuc nam l4y co hdi va cho dng sd dien thoai. 

Nha tarn ly hoc ndi vdi cd mot each than thiet: “Dugc rdi, nhung vi khach khac cua cd hinh 
nhu sap ndi gian den noi rdi, trude khi cd rdi khdi day, tai sao chung ta khdng dem nhung cam 
xiic tdt dep ma cd dang cd hien nay...” dng lai dua tay len, “bd vao trong gdi keo nay,” dng nit 
gdi keo ra, sau do dung ban tay da gio len vd nhe nhe, “de cd cd thd mang no theo ca ngay.” 
Ong dua gdi keo cho cd gai. Cd phuc vu bd gdi keo vao trong tap de sau do bude di, khudn 
mat van dd irng. 

Trong hanh dong dan dat tarn ly nay, gdi keo cung nhan dugc cam xiic yeu thuong nhu vay. 

Ldi dirdng mat cua tarn hon de gianh lay su tin tudng 

Dgc ddn day, phai chang ban cam My cd ddi chiit sg hai? Thai chang ban cam My no r4t nguy 
hiem? 

Mot sd ke cd tarn dia xau xa Igi dung thuat dgc ngudi de lira gat, tuyet nhien khdng phai ldi cua 
thuat dgc ngudi. Didu nay gidng nhu mot con dao trong nha bdp, chi vi nam trong tay ke ac mdi 
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tra thanh hung khi. 

Tren thuc te, chi can chiing ta nam vung dugc thuat doc nguoi va van dung no mot each thanh 
thuc, khong nhung c6 the biet ro am mmi quy quyet cua ngudi khac, hoa du thanh lanh; ma con 
CO the giiip ehung ta eai thien quan he xa hoi, nang eao ehat lugng giao tiep eua ban than. 

Diemmau ehot eua thuat dge ngugi la Igi dung trang thai tarn ly “tg minh” trong tiemthue moi 
nguoi, tu do thue hien mot bien phap dan dat giao tiep. Nhiem vu cua ngudi dgc ngugi la dan 
dat su ky vgng trong Idng ddi phuong, giiip tamhdn “ddi phuong” ndi chuyen, thuc ra day la 
bieu hien su thau hieu hoan ddi vi tri eao do, su giao luu nhu vay di nhien de gianh lay Idng 
tin eua ngudi khae. 

Ai eung ed nhu chu duge yeu thieh, duge tdn trgng, duge earn thdng, duge lang nghe, duge an 
ui... nhung nhu eau tarn ly nay ehinh la dieu kien va eo hdi eho vide thue hien thanh edng thuat 
dge ngudi. 

Chung ta hay dung nhung vi du trong eude sdng de ehung minh eho quan diem nay: 

Mot ehang trai ggi dien eho ban gai, hen ed gai budi tdi di xem phim Cl dhu day ben kia, ed 
gai ud oai: “Hdm nay emkhdng mudn di.” Khi do, ngudi binh thudng ddu hdi mot eaeh true 
giae: “Tai sao vay?” Nhung ngudi dge ngudi bidt khi do edn hdi: “6, em eamthiy khdng khde 
u? Tdi nay, anh ddn tham em nhe.” 

Trong su bao bge an edn, tinh ydu gidng nhu nhung hat eat min mang say dam Idng ngudi. 

Hai eaeh hdi nay ed gi khae nhau sao? Ndu ban ed thd nhan ra, khdng ed nghia la ban ed thd 
lira gat, ky nang dge ngudi ehi ed gang hdt kha nang giup ban trd thanh mot ehuydn gia giao tidp 
uu tu, nang eao ehat lugng quan he xa hdi eua ban. Nghidn euu tarn ly hge chi rd, trong tidm 
thuc con ngudi, thudng rat phan cam vdi nhung “cau hdi kidu chat van” nhu “tai sao,” didu 
nay se khidn ngudi khac tu dong md ra “co chd phdng vd” trong tidm thuc. Trong khi thuat dgc 
ngudi lai kheo leo di vdng qua he thdng phdng vd vd thue eua ddi phuong, thu thap duge 
nhung thdng tin ma ban mudn bidt. 

Ddng nghidp ndi vdi ban: “Co phai nam ngoai anh mugn eua tdi hai nghin td?” Ban tra Idi theo 
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ban nang: “Trai a! R6 rang la nam tram te, bien thanh hai nghin te tu khi nao vay?” Vai can tra 
lai theo tiem thuc do, ban da mac mnu. “Ha ha, nam tram te a, vay khi nao anh tra toi vay?” 
Can noi cua ban da khi4n d6i phirong dat dirge muc dieh. 

Day ehinh la diem eao minh eua ngudi doe ngugi, khien ngudi khae vd thue roi vao bay giao 
tidp eua minh. 

Chi ean ban quan sat mot ehiit nhung ngudi dang trd ehuyen, ban se phat hien: Thue ra, dieu 
eon ngudi muon ndi nhat deu la “ban than anh ta,” eung ehinh la tinh hinh gan day, edng vice, 
nhung ngudi xung quanh, ly tudng eua anh ta hoae nhung eon vat nudi trong nha, tham ehi la 
tarn trang eua anh ta khi khdng vui, nhung vide anh ta ghet, nhung ehuyen xui xeo trong ngay 
hdmnay... 

Dudi day la qua trinh thue hien doe ngugi eua mot ehuyen gia dge ngugi. Dau tien, ehuyen gia 
dge ngugi nay thdng qua nhung dien dan thdng tin nhu QQ, blog... biet duge ddi phuong vua 
that tinh, vay la trien khai dge ngugi mot eaeh thuan Igi: 

Nam: Gan day, tarn trang eua em khdng duge tdt, tuy em rat mudn ban than minh vui ve len? 
Nu: Co mot ehiit a. 

Nam: Thdng qua earn nhan tarn hdn, anh bidt, em gidng nhu mot ehu lae da. 

Nu: Lae da u? Tai sao? 

Nam: Thoat nhin em ed vd rat ran rdi, nhung thue ra rat it ngudi bidt duge su budn bue va that 
vgng trong Idng em 

Nu: Vay ed lidn quan gi tdi eon lae da ehu? 

Nam: Em ludn am tham eho di, gidng nhu ehu lae da, ludn ludn ed tinh earn thanh thidn va 
nguydn vgng thue hien nhung didu tdt dep, vi vay d bdn eanh ngudi kia ma khdng mot chut oan 
hdn. 

Em cung hy vgng ngudi do se earn nhan duge tarn Idng minh, bdi vi chi minh em mdi that Idng 
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quan tam anh ta nhir vay. Tuy em c6 du su kien cudng, nhirng van khong tranh khoi hut hang. 
Hien nay, em giong nhu mot chii lac da mat di muc tieu, buoc di tren sa mac, rat mit md, rat de 
hi tonthuong...” 

Nu: Cam on anh. 

Nam: Hon nua, em la mot ngudi coi trong tinh cam, vi vay, em rat khd thoat ra khdi chuyen do, 
giong nhu mot chu lac da hi sa mac bua vay, khong cd each nao de dang quay lai diem xuat 
phat. 

Vdi nhung Idi ndi bui tai nhu vay, ddi phuong bat giac da hi doc ngudi, trong mot thoang lo la 
da chip nhan ngudi doc ngudi va trd thanh ban tam giao. 

Bai 2: Nhan dien nhung ngnoi doc nguoi 6* xung quanh 

Thuat doc ngudi da dugc ung dung trong moi nganh nghe, cd le ban khdng may chii y den vice 
ddi phuong da thuc hien doc ngudi nhu the nao, nhung nhat dinh ban da tung hi doc ngudi. Neu 
khdng tin, hay doc ndi dung dudi day, ban sc phat hien ndi tamkhdn khd cua minh: 

Bi mat cua thay boi 

Neu ndi tdi ngudi doc ngudi, de bat gap nhat chinh la nhung thay bdi ngoai dudng phd. Trong 
qua trinh cang Ian truyen cang sai lech, thay bdi ludn khoac len minh nhieu vdng hao quang. 
Nhung ngudi me tin, cam thay thay bdi vd cung than ky, cd the biet kiep trude va kiep nay. Le 
nao thay bdi thuc su biet trude sd menh? Mang theo ndi nghi van nay, hay xem doan ddi thoai 
dudi day: 

“Anh gap vin dd trong chuyen tinh camu?” 

“6...” (td ra kinh ngac) 

“ Cd lien quan tdi ban gai?” 

“Sao dng biet? Thuc ra chu yeu do ngudi nha ban gai khien tdi dau dau.” 

Trong doan ddi thoai nay, thay bdi khdng ndi gi, nhung ngudi di xem bdi van tin chac rang ddi 
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phirang da noi ra dieu khien ho lung tung trong long. Ngudi di xem boi v6 thuc hi thay boi dat, 
“phuc tung” thay boi, chu dong giai bay noi long minh. 

Trong the gidi ca nhan khdng cd ai giiip do, rat nhieu ngudi buoc phai nhd den thay boi de giai 
bay noi Idng, nhan lay su an ui trong hoan eanh nua sai nua that. 

Ch& dm dirffc giai bay noi Idng 

Nhung ngudi nhd eay vao thay boi nhat dinh tung trai qua mot vice nhu sau: hi ngudi khae noi 
triing nhung trac trd trong ehuyen tinh earn trude day va mue tieu trong tuong lai. Ddi phuong 
ludn xuat hien vao nhung liie ban “ean,” hon nua, hinh nhu ngudi ay hieu ban hon bat eu ai 
tren th4 gidi nay, hinh nhu la ngudi duge dng trdi phai xudng ha gidi dl giup do ban khi ban 
earn thay bo vo nhat. Vay la, ban va ngudi ay thang than ehan thanh, trut bau tarn su, hy vong 
ngudi ky ed the ehi ra eon dudng \km lae, soi sang tien dd. 

“Gan day, dudng su nghiep eua anh rat vugng!” 

“That vay sao? Tdi ed the hoan thanh doanh sd ban hang nam nay mot eaeh thuan Igi khdng?” 

“Dd la dieu tat nhien, ngoai ra, trude do, anh se trai qua mot sd thu thaeh, sau khi vugt qua 
nhung thu thaeh nay, anh se ed duge niem vui bat ngd.” 

Vay la, ban lam theo nhung gi ngudi ta noi, duong nhien ban eung bao gdm vide ban phai tra 
tien vi ngudi ta da “phan dung.” Cude sdng tu day dudng nhu da ed ehut khdi sae, dieu nay 
khien ban eang vung tin hon ma khdng ed ehut nghi ngd, tham ehi ban edn maeh eho ban be 
minh tdi xem de thay ed nhieu Ide hon. 

Ndu noi My boi phan dung, ehang qua la ngudi ta da noi ra didu ban mudn noi va giup ban 
quydt dinh mot vide ma ban than ban dang do du. 

Chink ban dd phoi ho’p v&i thay boi 

Th4y boi khdng thd thue su “phan triing” ehuyen eua ban, la ban than ban da eho dng ta eo hdi, 
ehi la “ban nhan thay bi ngudi ta noi trung ma thdi.” Chan tudng do ehinh ban tidt Id, bdi vi 
ban qua vdi vang “phdi hgp”, ehu dong “noi ra” hoae “bidu hien ra” ma ngd nhan da bi noi 


WWW.Sachvui.Com 


triing. 

Bon ho da su dung thuat doc nguoi, chi la ban da tu nguyen dong vai tro “dong bon.” 

Dung truoc nhung thay boi, vice c6 tin hay khong, khong quyet dinh bdi doi phuong noi dung 
hay sai, ma van de then chot la ban c6 dong vai tro la ngudi phoi hop hay khong? 

Hay xem vi du dudi day: 

“Tdi trdng thay mot con ngd nhd that dai va cai san day cd. Anh c6 ngtii tdi dieu gi khong?” 

“Ngo nhd... cd... san.” Bantimtdi suy ngtii, roi vao bly cua ddi phuong. 

“Hinh nhu anh da gap chuyen gi do trong con ngo nhd dai dai do... Tuy cd chut mo hd, song 
camgiac do rit ro rang... Dung vay, mot cam giac rkt nglu nhien...” 

“O! Do la dieu tdi nhin thay eudi tutin trude khi trd ve nha...” 

“Dung rdi, dung la nhu vay.” 

Trong doan ddi thoai nay, thay bdi tu dau ehi eudi ehi ndi ehuyen xoay quanh tu khda “eon ngd 
nhd,” eae thdng tin khae deu do nhan vat “tdi” trong doan hoi thoai tu ndi ra. 

Day la phuong thue quen thude eua eae thay bdi, ehi ed dieu ban qua vdi vang ehung minh mot 
ehuyen nao do nen khdng de y tdi ma thdi. 

Chieu bdi khien thay boi khong the ly gidi 

Neu ngudi di xem bdi khdng ehu dong phdi hop vdi thay bdi, thay bdi at se roi vao tinh hudng 
khdng ai giup do, day eung la ky nang quan trong de ehdng lira gat. 

Bi mat la bat luan thay bdi ndi gi, ban dirng nen ed bat eu phan ung nao, du ed ndi dung eung 
khdng duge gat dau, ndi sai eung khdng the hien earn xue, tir dau den eudi ehi lang le lang 
nghe, quan sat nhat eir nhat dong eua dng ta. 

Neu bat bude phai tra Idi, hay dung bieu earn va Idi ndi eua ban de eho dng ta biet: “Trude khi 
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cho ong biet bat cii thong tin gi, moi ong hay noi ra nhung su vice ma minh nhin thay da!” 

Hanh dong “khong tra Idi, khong phoi hop” nhir vay, la ra ngon don so trirdng dung liic de che 
ngu thay boil No khien nhung thay boi lao luyen cung cam thay khong the ly giai. 

The nao, eo phai da thay ro noi tinh? DT nhien, nhung ngudi kiem an bang nghe boi toan ngoai 
viee su dung thuat doe nguoi, eon ket hop su dung nhieu mon nghe khae nua, nhung dieu do 
khong thuoe pham vi thao luan eua euon saeh nay. 

Liru Khiem cung dang dien kich 

Ddi ngudi gidng nhu mot vd kieh, bat luan ban dien vai gi, deu dang mua vui cho ngudi ddi va 
mua vui cho ban than. 

Neu dem giao thua nam 2010 khien ban nhd rd nhu in, nhu vay khong de ehe lap edng trang 
man ao thuat eua Luu Khiem Bieu dien ky nang ao thuat, them vao do la kha nang dieu khien 
tarn ly, da khien ngudi khae dam ehim trong do. Nha ao thuat va eae ehuyen gia tarn ly tung bat 
tay tien hanh mot so nghien euu, phat hien van de then ehdt trong man bieu dien ky xao eua nha 
ao thuat la tao ra hieu qua “khidn ngudi khae mae lua.” Hay noi eaeh khae, man bieu diln ao 
thuat thanh edng eung la mot qua trinh doe ngudi thanh edng. 

Nha ao thuat thong qua viee danh lae hudng su ehu y eua ban, giup ban “xay dung trude” mot 
ket qua hien thue, sau do kheo leo tae dong ban, khien ban trong thay hieu qua ao thuat “dang 
kinh ngae.” Trong bieu diln ao thuat, nha ao thuat phai namrit vung ky nang doe ngudi. 

Khi bat dau ao thuat, su td md eua ngudi xem da dan tang len, nha ao thuat eung ehinh thue bat 
dau viee doe ngudi. Moi ngudi eham ehu quan sat tung eu ehi Idi noi eua nha ao thuat, dae 
biet la su ehuyen dong eua anh mat, dong tae. Su ehuyen dong tung ehiit, tung ehiit mot deu 
khien ngudi xem tap trung eao do, trong dau eung tu nhien hinh thanh ket qua ma minh “da 
khang dinh.” 

Nha ao thuat doan triing suy nghi eua khan gia, trong eau tu ao thuat, nha ao thuat da nhanh tri 
Igi dung eon mat va tu tudng eua khan gia de danh lua ho. 

Ddi mat eung biet danh lua ngudi khae sao? Neu khong tin, xin mdi xem hai hinh ve 1 - 1 de 
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thu doi mat cua ban. 

XXX 

Hai vach den trong hinh ve c6 non lirgn khong? 

XXX 

Vong tron man den d ben trai Ian ban vong tron man den d ben phai sao? 

Ca hai dap an eua hinh 1-1 dku la phu dinh. n4u khong tin ban ed thi do dae lai. Bay gid, 
ban eon tin vao mat minh nua khong? 

Tam ly hoe eho rang eon ngirdi deu ed mot he thdng nhan bi4t eua rieng minh, thong qua he 
thong nay, eon ngudi tien hanh xu ly thdng tin va dua ra phan ung trude nhung bien ddi va dae 
trung eua su viee khaeh quan. Rat nhieu su viee trude tien phai thdng qua su ehuyen dong earn 
quan eua ehiing ta mdi tdi duge nao bg, ddi khi ehi la trong nhay mat, nao bg eua ehiing ta ed 
the bi thdng tin earn quan danh lua, sinh ra mot hien tugng be mat. 

Khi nha ao thuat bieu dien tiet mue “lam eho dong tien xu bien mat,” ehiing ta rd rang nhin thay 
mot dong xu duge tung vao khoang khong, dgi den khi nha ao thuat tiep tue tung Ian nua, ehiing 
ta eung ngude len khoang khong, day kinh ngae vi phat hien dong tien xu da bien mat. 

That su bien mat sao? Thue ra do bieu tugng thi giae eua ehiing ta da bi sai leeh, “bi ehinh 
ban than minh danh lua.” Khi ehiing ta dang eham ehii quan sat dong tae eua nha ao thuat, khi 
anh ta gio tay, ngang dau len, ehiing ta eung phdi hgp vdi nha ao thuat de lam dong tae tuong 
tu. Nhung dang sau dong tae nay, nha ao thuat lai am tham giau dong tien xu vao long ban tay. 

Neu nhu ehiing ta khong lam dong tae tuong tu thi sao? Khong ngude nhin thi sao? Man ao 
thuat se khong dat hieu qua. 

Hien tugng be mat nay ehinh la ky nang duge nha ao thuat su dung. Trong euge song ban eung 
tung gap hien tugng bk mat eua nhan thue, duge ngudi khae su dung nhi^u tdi mue de phdng 
khong xue. 
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Dong thoi, khi nha ao thuat bieu dien, luon nhac di nhac lai mot so can, qua do nhan manh cam 
giac trong suy ngM ciia ban. Day chinh la nguyen nhan tai sao khi xem Lim Khiembieu dien ao 
thuat, chung ta c6 cam giac ong gidng nhu mot diln vien kich (noi d6i). 

“Anh hoan toan dugc tu do lua chon, bay gib hay quyet dinh ngay di.” 

“So di toi cho anh danh dau chi de chung minh day la dong tien xu “doc nhat v6 nhi” tren the 
gibi.” 

Nha ao thuat da thong qua ky nang doc nguoi nhu vay de khien ban ngoan ngoan chap nhan vice 
bng ta giiip ban lua chon, sau do, ban tram trb than phuc trubc man bieu dien cua bng ta. DT 
nhien, bieu dien ao thuat la vice vb cung phuc tap, ngoai vice dua vao ky nang doc nguoi, cbn 
c4n dua vao nhieu bien phap khac mbi c6 the dat hieu qua. 

Tan cong va phong ngn trong vu an gian diep 

Ngoai nhung nha ao thuat uu tii thanh thao ky nang doc nguoi, mot so trinh sat FBI cung la cao 
thii doc nguoi. 

Nhac den FBI, trong dau moi ngubi cb the sc hien len nhieu hinh anh huyen bi. Bon ho Igi hai 
nhu vay, cung dang su dung thuat dgc ngubi hay sao? 

Ngay 9/7/1987, tai nubc My xay ra mot vu an gian diep: mot quan nhan am muu thu thap tai 
lieu tuyet mat cb tinh chat vb cung nhay cam Neu nhung tai lieu tren bi rb ri ra ngoai, sc gay 
tbn that khbng the bu dap dbi vbi My va cac nubc dbng minh. Qua tham van, dieu tra vien xac 
dinh quan nha n nay nhieu kha nang cbn dbng pham Cbn anh ta tuy thua nhan ban than cb lien 
quan tbi vu an, nhung cuong quyet tu chbi vice cb dbng pham Dieu tra vien thu khoi ggi y 
thuc yeu nubc cua quan nhan nay, hy vgng anh ta cb the suy nghi cho hang trieu nhan dan thieu 
chut nua da bi chinh anh ta dat trong vbng nguy hiem, nhung khbng cb chut hieu qua nao. Vu 
vice roi vao be tac. Mot dac vu tham gia dieu tra vu an nay. Dau tien, bng dua ra danh sach tat 
ca nhung ke cb kha nang la dbng pham, trong do bao gbm 32 ngubi cb co hbi tiep can vbi tai 
lieu tuyet mat nay. Sau do, Ian lugt ghi ten mbi ngubi len mot tarn danh thiep va dua cho quan 
nhan kia xem, mbi Ian xem mot tarn, dbng thbi yeu cau anh ta mieu ta khai quat ve tung ngubi 
ma anh ta nhin thay. Dac vu thuc ra khbng ban tarn anh ta tra Ibi nhu the nao, ma tap trung quan 
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sat bieu cam tren khuon mat. Khi quan nhan kia nhin thay ten hai ngirai trong so do, anh ta 
nhuon may, dong tu thu nho lai. Vien sy quan dac vu da c6 nhieu nam kinh nghiem lam cong tac 
dieu tra thua hieu hanh dong nhuon may chung to quan nhan biet hai ngudi kia, con dong tu thu 
nho the Men anh ta cam thay bi uy Mep. Do cMnh la nhung thong tin ma dac vu can thu thap, 
ben thu lai s6 danh tM^p va rdi di. Ngay horn sau, dac vu quay trd lai, mang theo anh hai 
ngirdi ma quan nhan c6 chut phan ung va noi vdi anh ta: “N6i vdi toi ve ngirdi nay, con ngudi 
nay nua.” Quan nhan mat trdn mat det, kinh ngac hoi: “Sao dng biet?” Dac vu ndi: “Le nao anh 
thuc su cho rang minh la ngudi duy nhat hop tac vdi chiing tdi?” KM do, quan nhan het Idn: 
“Hai thang khdn nan nay!” Sau do, anh ta bat dau khai bao thanh khan. Cudi cung, ba ten gian 
diep deu bi dinh toi. 

Day la mot vi du dugc nhac den trong tac pham ky cdng cua George Navaro, dieu tra vien lao 
luyen da cd 25 nam lam vide cho FBI. Trong qua trinh dieu tra quan nhan, dac vu da kheo leo 
su dung thuat doc ngudi, pha dugc vu an gian diep thoat nMn cd ve dugc tinh toan cM tidt, 
khdng thd giai quydt nay. 

Hinh thuc dgc ngudi mang tinh chuydn mdn nay chac chan cang thd Men rd sue manh to Idn cua 
thuat dgc ngudi. Dgc ngudi, khdng nhung cd thd Mdu than Idi ndi cua ngudi khac trong chdp 
mat, hon nua con cd thd tu nhung thdng tin pM ngdn ngu cua mot ngudi dd phat Men ra nhugc 
didm cua hg, hda giai phdng tuydn tarn ly cua hg vao thdi didm tMch hgp. 

Chuyen vien phong van lao luyen 

Chuydn vidn phdng v4n trong qua trinh tuydn nhan su thudng phai ddi didn r4t nMdu ngudi, lam 
each nao nhanh chdng chgn ra “ngua tdt” trong sd dd cung c4n cd ky nang. 

Ngudi dugc phdng van: “Xin hdi, vi tri cdng tac nay cua quy cdng ty rat chii trgng kha nang 
lam vide theo nhdmphai khdng?” 

Chuydn vidn phdng van: “Vi tri nao cung ddu coi trgng kha nang nay, day la didu kidn co ban.” 

Ngudi dugc phdng van: “6, tdi tin tudng minh nhat dinh sc hgp tac rat tdt vdi cac thanh vidn 
trong nhdm, hon nua, kha nang lanh dao cua tdi cung rat tdt, tdi rat cd tinh than trach nhi dm.” 
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Chuyen vien phong van: “Hinh nhir ban de y tai kha nang lanh dao cua ban than han, nhung 
chiing toi da c6 lanh dao roi.” 

Ngiroi dugc phong van: “6, that vay sao? Toi tin tuong co hoi danh cho ngirbi biet chuan bi.” 

Truoc khi nam ro cong ty can dung ngubi nhu the nao, ngubi dugc phong van nay da tu khoe 
khoang, dieu nay khbng cb chut y nghia nao, ngugc lai giiip chuyen vien phong van sbm phat 
hien ra dong co cua ban, khien ban than roi vao the bi dong. Mot cau nbi don gian cua chuyen 
vien phong v4n: “Hinh nhu ban dl y tbi kha nang lanh dao cua ban than hon,” diku do c6 nghia 
bng ta dang dgc ngubi ban. 

Trubc su lao luyen, tinh quai cua chuyen vien phong van, ban cb the suy doan muc dich thuc 
su dang sau van de khbng? Neu da nhin ra van de, nhu vay, vice phbng van dbi vbi ban de nhu 
trb ban tay, vi ban hieu rb nen tra Ibi dbi phuong the nao, ma khbng phai thao thao bat tuyet 
khbng cb chut ky nang. 

“Ban cb the nbi sep cu danh gia the nao ve minh khbng?” 

“Neu cap dubi cb mau thuan, ban se xu ly the nao? lly vi du?” 

“La ngubi lanh dao, de cai thien tinh trang giao tibp trong nbi bb cbng ty, ban se cb gang ra 
sao?” 


“Cbng ty trubc cb hay tang ca khbng? Bao lau thi di cbng tac mot l4n?” 

Thuc ra, may van de ke tren nham kheo leo tham db ca tinh, nang luc quan ly, kha nang lam 
vice theo nhbm va ban cb the thubng xuyen di cbng tac hay khbng... 

Tim hieu mot ngubi tuyet nhien khbng don gian la nhin vao dung mao, each an mac cua ngubi 
do, ma c4n thbng qua ky nang dgc ngubi db tim hibu bb ngoai va nbi tarn hg. 

Cao thu quan he xa hoi lam viec gi cung troi chay thuan loi 

Ngubi nam vung ky nang dgc ngubi, nhat dinh la cao thu quan he xa hbi. Su dung thuat dgc 
ngubi cb thb giiip mot ngubi cb vb van ban be trong cube sbng va lubn thuan bubm xubi gib 
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trong cong viec. 

Tai sao doc nguoi lai hieu qua nhu vay? Trong cuoc song, ban thu la biet. 

A: “Hinh nhu ban rat thich nghe nhac Bandari!” 

B: “Con mat ban rat tinh tudng! Tai sao ban biet?” 

A: “Vi chung ta gidng nhau nen dung truoc ban toi c6 cam giac voi mot ngudi qua ddi than 
thuoc!” 

B: “6, nhu vay ban va toi deu thich nghe nha c nhe, thich cam giac nui rung menh mong bat 
ngat.” 

Ban khong he c6 nhu cau muon biet gu am nhac cua doi phuong, noi dung hay khong, doi 
phuong van tu cho ban cau tra Idi, quan trong nhat la cau noi sau do “vi toi va ban giong nhau, 
cam giac voi mot ngudi qua doi than thuoc,” tu nhien sc khong luu lai an tugng rang ban muon 
mon men lam quen trong dau doi phuong, tu do cung doi phuong trao doi thoai mai ve nhung 
diem chung giua hai ngudi, nhu vay, ban da bat chuyen thanh cdng vdi ngudi ban xa la. 

Chac chan, ban muon biet neu doi phuong tra Idi ngugc lai thi nen lam the nao. Dieu ban can 
lam la dung ky nang dgc ngudi de tra Idi. 

B: “Khong dung, toi khong thich nhac nhe lam, binh thudng toi hay nghe R&B nhat.” 

A: “Qua nhien khong sai, thoat nhin da thay anh la ngudi tran tre sue song, anh nhat dinh cd rat 
nhieubanbe.” 


B: “Dung vay, hinh nhu anh quen biet tdi tu lau lam rdi thi phai!” 


Ndu chung ta Id noi sai, ddi phuong se tu dong cai chinh, day la dac didm chung cua loai 
ngudi - trdi sinh da thich sua chua Idi lam. Ngudi dgc ngudi cd the Igi dung diem nay, tuy 
khdng noi triing tarn ly ddi phuong, nhung cd the Ian theo manh mdi do ddi phuong cung cap, 
noi ra mot cau phu hgp vdi tat ca mgi ngudi, khien ddi phuong hoan toan tin tudng, cdn nhung 
Idi noi khdng tning trudc do lien coi nhu khdng cd. Cau noi “Hinh nhu anh quen biet tdi tu lau 
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lam roi thi phai” chung minh chat lugng quan he xa hoi cua ban da dirge nang len. Caeh dat 
eau hoi kheo leo nhu vay, ehae ehan la ehieu thiie eo ban eua eao thu dge ngugi. 

Mot eao thii quan he xa hgi, khong nhung eo the bat ehuyen voi ngudi khae nhu vi du ke tren, 
ma khi tu ehoi mot ngudi eung ed the khong de mat Idng: 

A: “Tieu Baeh a, ngai qua, ban ed the thay td di du Hgi nghi lien hiep hmi nghi vao hdm nay 
khong?” 

B: “Duge thdi, nhung trude tien, td phai lamhet viee eua minh thi mdi di duge.” 

A: “6, xem ra ban rat ban, thdi duge rdi, td se nhd ngudi khae vay.” 

Ngdn ngu dge ngudi vdn don gian nhu vay, vua gin giu duge hinh anh tdt dep, vua tu ehdi ddi 
phuong than nhien nhu khdng. 

Nhung ngudi su dung thuat dge ngudi hieu nguyen tae nay, neu ban mudn tu ehdi ddi phuong, 
nhat dinh khdng duge tu ehdi true tiep, ma phai kheo leo su dung mot sd tu ehuyen tiep nhu: 
“ed dieu,” “nhung ma,” “eho du,”... ed the dat hieu qua nhu du kien. Bi mat eua eaeh ndi nhu 
vay nam d ehd thdng tin ma nao bd ddi phuong nhan duge la: 6, anh ay phai lam xong vide 
trude rdi mdi di duge, ehu khdng phai la khdng mudn giup do minh. 

Tinh yeu cung can ky nang doc ngudi 

Ban ed biet tai sao hai vat pham pha Id va thuy tinh ed thanh phan hda hge gidng nhau, nhung 
gia tri lai ehdnh lech tdi hang tram Ian? Co ngudi ndi, tinh ydu cung gidng nhu hai vat nay, 
hoac la khidn ban gidng nhu thuy tinh, chi can so sdnh la vd vun thanh nghin manh; hoac la 
khidn ban xinh dep sang lang nhu pha Id, dat duge nidm hanh phuc sau cudi. Nhu vay, trong 
tinh trudng, rdt cude ndn ddi didn vdi thai do ra sao: 

Nam: “Nhin em ed vd khdng vui, ndu ed thd, hay ndi vdi anh.” 

Nu: “Chi la dang em dang My bdi rdi, khdng bidt ndn lam thd nao. Bay gid, em dang dung 
trude ba su lua chgn, dhu tidn la ban trai dang lam vide tai nude ngoai, luong 50 nghin 
td/nam; mot ngudi khae la ban hge cung dai hge, dang hge eao hge, ngudi nha em ndi edn phai 
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cha dgi, cung tirang doi mi ro; con c6 mot thamphan ngudi dia phuong, ngudi nha emimg 
anh nay.” 

Nam: “Em la mot ngirdi tuong ddi kieu ngao va thich theo dudi gia tri ca nhan, dung trudc vi 
hdn phu trong tuong lai cung khdng ngoai le. Khi ddi phuong khdng xac dinh, trong Idng cm 
lien do du, cd dung vay khdng?” 

Nu: “Suy nghi ky thi thay anh ndi chinh xac. Em cung thudc cung Thien Binh, hi anh hudng bdi 
didu nay, em ludn hoang mang, dao dong.” 

Nam: “Thuc ra khi ddi dien vdi suy nghi that cua ban than, em ed the biet lua ehon ma minh 
mong mudn.” 

Nu: “That sao? Em lo so mot khi ehon sai rdi se khdng ed eo hoi nua.” 

Nam: “Thue ra ed mot sd vide ndn thuan theo tu nhidn, do la lua ehon dung dan nhat, anh tin 
ehi ean em binh tinh trd lai la ed thd dua ra lua ehon eua ehinh minh.” 

Nu: “Cam on anh, em se tim ra eau tra Idi.” 

Cung gidng nhu d trdn, ddi phuong vua md Idi da thd hidn uu thd eua minh, mot dang vd eao 
ngao, ndi triing didm nay rat dd dang; tidp sau do “ehi ean embinh tinh trd lai la ed thd dua ra 
lua ehon cua chinh minh,” y mudn ndi ndu khdng binh hnh, ban se khdng tim ra cau tra Idi. 
Ngudi doe ngudi ndi nhu vay lam sao ma sai duge. 

Dung trudc vide phai lua chgn, chiing ta rat khd quydt doan, tinh ydu cung khdng ngoai Id. Ndu 
nhu ddi tugng giao tidp cua ban dang cam thay bdi rdi, khd xu vi chuydn tinh ydu, nhu vay, 
nhung ky nang dgc ngudi nay cd thd giup dugc ban. 

A: “Con ngudi ddi khi rat ky quae, trong nhung hoan canh khac nhau se thd hidn ban than mot 
eaeh khae nhau.” 

B: “Con ngudi qua thue rk phue tap, thue ra ndu ban quan sat ky, ed thd phat hidn ra dae didm 
ehung dang sau do.” 
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A; “That vay sao? Con nguoi c6 dac diem chung? Tai sao to nhin khong ra?” 

B: “Vi du, ngudi ban thich rat yen duoi khi dung truoc mat ban, ban luon muon bao ve c6 ay, 
nhung trong cong viec, c6 ay rat manh me, khong so vat va, trong eon mat ban be, eo le eo ay 
con la con ngudi khac nua.” 

A: “Ban ndi nhu vay, tdi phat hien cd chut hieu lam ve ban gai minh rdi? Tdi ludn cd cam giac 
cd ay cd tinh td ra nhu vay.” 

B: “Cd le ban da coi nhe dieu gi do nen mdi nay sinh suy ngbi nhu vay. Chi can chii y quan sat, 
ban se thay thuc ra ddi phuong rat biet suy ngbi cho ban.” 

Ngudi doc ngudi hieu rd, tinh yeu khdng quan trong dung sai, dieu tinh yeu can la su the hien, 
su quan tarn, tham chi la mot anh mat tin tudng, su khich le va cam thdng. 

Van cd mot sd ngudi phan ung cham chap trong tinh yeu, tim hieu ba nam rdi van chua cam tay 
mot Ian, dung la cau chuyen khien ngudi ta dau dau. Neu hoc dugc thuat doc ngudi, ho cd the 
de dang giai quyet van de nay. Neil Strauss, chuyen gia tinh yeu da tdng ket nhung phuong 
phap phan doan chi tieu cam xuc cua ddi phuong: 

Chi tieu thu nhat, sau khi lam quen so so, ddi phuong cd chu dong hdi ten cua ban hay khdng? 

Chi tieu thu hai, lieu cd ay cd hdi ban cd ban gai hay chua, hoac la tung cd may ban gai. 

Chi tieu thu ba, khi hai ngudi gap mat, neu ban dot nhien nam chat tay cd ay, ddi phuong cung 
se nam chat tay ban. 

Khi do, ban dung nghi nggi gi ca, hay chgn mot noi lang man, true tiep hdi cd ay “Em ddng y 
hdn anh nhe,”ddi phuong ddng y, nhu vay, giac mo da thanh su that; neu khdng chac chan, hoac 
am u, ban hay ndi chung ta thu xem sao; van nhat ddi phuong ndi khdng mudn, ban hay ndi 
khich cd ay: “Anh edn chua ndi cd the, sao em cang thang vay, phai chang nghi tdi anh rdi?” 
Tom lai, ban can manh dan tien hanh bude nay. 

Bm 3: Hoc each lay su gia doi de phong ngira su gia doi 
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Lai noi doi va manh khoe lua gat ton tai trong cuoc song diroi nhieu hinh thuc, doi khi ban 
khong the phan biet, c6 the se bi nhung Idi noi doi hoac manh khoe lua gat danh lua. Nha van 
Lim Dirdng tung noi: “Toi khong day anh Ida gat ma day anh nhin ro ban tinh eon ngirdi, day 
anh nhan bi4t sir gia ddi eua ngirdi khac, day anh eaeh bao ve ban than.” 

Nam vung thuat doe nguoi, bao ve tot ban than 

Tam hon rong md 

Mot con khi ngdi tren phien da canh bd song, miet mai rua vd chudi. Ca sau boi tdi va td md 
hoi: “Nay khi, may dang lam gi vay?” 

“Dua day mot dd-la, tao se noi cho may biet.” 

Ca sau dua cho khi mot dd-la, “Nao, bay gid hay noi di!” 

“Trudc khi vut vd chudi di, tao mudn rua no that sach se.” 

“Dung la mot con khi dan don!” 

“Dan don u, mot ngay tao kiem dugc mudi may dd-la tu vide nay do!” 

Trong cuoc sdng, mot sd ngudi ludn nhan My minh da du Idn manh, gidng nhu ca s4u coi 
thudng tdt ca, nhung nhung ke lua dao ludn biet each tim thay khiem khuyet trong tarn hdn ho, 
khidn ho mac bly. Sd di, ke lua dao cd thd thuc hien dugc y dd, chu ydu la do bidt each Igi 
dung nhung dac didm tarn ly eua ngudi bi hai nhu: td md, tham lam, hidn lanh... 

Bay gid chiing ta dang rdng md tarn hdn sao? Hay la vd can ban, chung ta khdng cd su dd 
phdng? 

Bit luan ban gdi ghem ban than ra sao, c4n than che gidu bi mat trong Idng thd nao, nhung 
ngudi thanh thuc thuat dgc ngudi van cd thd dd dang ggi md tarn hdn ban, khidn ban suy nghi 
theo hg. 

Ndu khdng tin, ban cd thd thu ky nang sau day. 
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Tai diem dung xe bus, ban va mot dong nghiep cung dgi xe. Dong nghiep cua ban khe khe hat, 
ban than nhien go nhe chan thanh nhip phu hoa theo. Nghe nhu vay dugc mot lat, dan dan, ban 
thay doi tiet t§u, doi phuong cung thay doi tiet t^u theo ban. Tiep theo dgi sau khi len xe, ban 
noi voi ddng nghiep: “Bm hat khi nay cua ban nghe rit hay, c6 di^u hinh nhu sau do lai d6i 
nhip.” Doi phuong se ngac nhien noi: “6, that vay sao? Toi khong cam nhan dugc, ha ha, chi 
cam thay muon hat thi hat thoi.” 

Dong nghiep cua ban di nhien khong biet ban khien anh ay thay doi nhip! Ky nang nhu vay 
khong chi la doe quyen cua thay boi va ngudi dgc ngugi, day cung la manh khoe quen thugc 
cua nhieu nhan vien va doanh nhan. 

“Nay, \hn trudc gap nhau, s6 dien thoai cm cho anh sao khong ggi dugc vay?” 

“A, khong phai chu.” 

“The nay di, cm dgc lai Ian nua de anh kiemtra!” 

“Uhm, 139xxxxxx.” 

Chinh la nhu vay, ngi tarn cua chiing ta da de dang rgng md, tiet Ig bi mat cua chiing ta. Sau khi 
su vice xay ra, mdi phan ung lai: “Tdi bao vdi anh ta luc nao vay?” 

Nhu vay, de chdng bi lua, lieu chiing ta cd the gdi kin ban than lai, khong cho ai lai gan? Dieu 
nay gidng het mot su vd ly: khong cho phep ban than minh hit thd de tranh lay nhiem virus 
cum 

Trung tarn nghien cuu Stanford da tidn hanh dieu tra theo doi dai ngay, hg phat hien trong sd 
tien ma ngudi thanh dat kidm dugc, 12,5% ddn tu tri thuc, 87,5% ddn tu quan he. Hay noi 
each khac, quan he giao tidp tich cue la sue manh then chdt quydt dinh thanh edng cua con 
ngudi trong xa hdi ngay nay. Dieu nay cung cho chung ta biet, bat luan the gidi ben ngoai ra 
sao, chung ta cung khdng the thay khd khdng lam, ma can phai giao thiep vdi ngudi khac bang 
tarn the edi md, cau tien, chi cd nhu vay, chung ta mdi cd the ket ban bdn phuong, van su hanh 
thdng. 

Chinh vi vay, chung ta can nam dugc ky nang dgc ngudi, mdi cd the ung phd hieu qua. 
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Ke lira gat chinh la ban 

Nhung cau noi dan gian cung c6 the khong dan gian. Noi khong chirng, chinh tir mot can noi 
dan gian, “tiet lo thien ca” cung khien ngudi khac phai xoay nhu chong chong. 

Chung ta hay xem vi du duai day: 

Ngirdi tham do: “Nghe noi gan day sep tong muon cat giambien che, anh c6 biet khong?” 

Ngirdi tra Idi thu nh4t: “That sao? Sao lai dot ngot nhu vay? Con chua nghe phong thanh co 
ma.” 


Ngudi tra Idi thu hai: “Khong the nao, sao nhanh vay?” 

Nghe hai cau tra Idi nay, ban phan ung ra sao? Ddi vdi cau tra Idi thu nh4t, rd rang khong nam 
dugc tinh hinh, la phan ung thong thudng, cung khong khidn ngudi khac nghi ngd. Cdn cau tra 
Idi thu hai lai khien ngudi khac phong doan: “Noi nhu vay cd nghia anh biet chuyen nay rdi 
sao?” cd le “Chuyen nay sc khong lien quan gi tdi anh?” 

Ngudi doc ngudi chi can buot mieng hoi, ngay lap tuc cd hieu qua. Do khong phai lira ddi ddi 
phuong, ma la sue hap dan cua ngdn ngu doc ngudi. Dung Idi le kheo leo de hoi ddi phuong, 
ddi phuong tu nhien bde Id lap trudng. Chung ta tiep tuc xem xet mot vi du: 

“Hay noi cho tdi ve nhac chudng dien thoai cua ban, tdi sc biet ban thich ngudi nhu the nao.” 

“That sao! Ban sc khong lira tdi chu?” 

“Ban la ngudi can than va than trong, neu khong chung minh thi ban rat khd tin nhi?” 

“Can than mot chut cung khong cd gi sai. Nhung nghe ban noi nhu vay, tdi cd the thir, nhac 
chudng cua tdi la bai....” 

Ngudi doc ngudi hoi yq nhac chudng dien thoai, ddi phuong khong noi true tidp “That sao? 
Ndu nhac chudng dien thoai cua tdi la bai... Ban thir di.” Ma hoi lai vdi y thac mac, didu do da 
bde Id tinh each cua cd ta, can than, than trong. Vide doc ngudi bat dau tir khi tidp Idi ddi 
phuong. 
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Mot cau noi do each hieu khac nhau, cau tra Idi dirge dua ra cung muon hinh muon ve. Doe 
ngugi tuyet doi khong phai tiep tay cho ban lua gat, ma giiip ban tim ra “van de then chot” 
trong nhung each tra Idi da dang do, trong nhay mat noi trung suy ngbi va gianh lay long tin cua 
ddi phuong. 

Lay su* gia doi de ngan chan su* gia doi 

Nha tarn ly hoc Robert Feldman tung lam mot thi nghiem, qua trinh eu the nhu sau, trude tien 
dung may quay mini duge nguy trang ghi lai eanh giao ti4p eua mgi ngudi, duong nhien, mgi 
ngudi khong hay biet minh hi ghi hinh; sau do, dng eung trg ly nghien euu elip, mue dieh nham 
tinh toan sd \hn ngudi ta noi ddi, kdt qua khidn ngudi ta bang hoang: Mot ngudi trung hinh eu 
ba phut noi ddi mot Itin. 

Trong Idi noi eua eon ngudi hda ra lai tin ehua nhidu su giti ddi ddn vtiy, ehang traeh etie thtiy 
bdi rdm ed the thue hien thanh edng manh khde lua gat, edn ehung ta eung ngoan ngoan tin 
theo. Trong giao tiep thudng ngay vdi mgi ngudi, dae biet la ngudi quen, deu khdng phat hien 
su tdn tai eua nhung Idi noi ddi, chu dung noi nhung ke lua dtio, thtiy bdi thanh thao ky nang 
dge ngudi ma ban gap phtii, eting khd hieu thtiu hon. 

Triet ly hanh nghe cua nhung ke lira dao 

Btit eu Idi noi ddi nao eua ke lira dtio deu ed y dd, hoae la duge chutin hi ky eting, dtiu rang no 
ed hoan my den dtiu, eung se Idi dudi. Neu ehu y lang nghe, ban se de dang phat hien so hd eua 
bgn ehung. 

Saeh luge hanh nghe eua ke lira dtio la: dtiu tien ehiem Itiy Idng tin eua ngudi khae, sau do bat 
dtiu lira gat. Trong qua trinh giang btiy, ehung khien ngudi khac tin tudng eting nhieu thi eting 
lira dtio duge nhieu tai stin. The la, ky nang sinh tdn ehu ehdt eua phtin nhieu nhung ke lira dtio 
la khdng ngirng toan tinh nham ehiem duge Idng tin eua ngudi khae. 

Suy xet etin than, btit lutin la ehuyen yeu duong, giao tiep xa bdi, giao due, bdi dudng hay 
marketing, tidp ddn khaeh hang, hgp tae thuong mai... su giao tidp dudi btit eu hinh thue nao 
eung etin bat dtiu tir vide ehidm duge Idng tin eua ddi phuong. Chi sau khi dat duge Idng tin, 
ehung ta mdi ed nhung eude tidp xue mang tinh thue ehtit sau nay. Tir gde dd nay ma noi, btit 
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luan la ke lira dao hay thay boi, ky nang bon ho dung de chiem lay long tin cua ngudi khac, c6 
nhieu dieu dang de chung ta hoc tap. 

Hoc tap ky nang nay khong phai de lua gat, ma nham phuc vu vice xay dung va lam chu cac 
moi quan he xa hoi tich cue, dong thdi dung su gia doi ngan chan su gia doi. 

Nghe ra y O’ ngoai loi 

Hoc dugc thuat doc nguoi c6 the giup chung ta phat hien chan tudng cua su thuc. 

Ngudi thac mac: “Sao bay gid anh mdi tdi? Tdi doi anh lau lamrdi.” 

Ngudi ndi doi: “Xe hdngrdi.” 

Ngudi khong ndi ddi: “Xe cua tdi hong rdi.” 

Neu ddi phuong ludn het Ian nay tdi Ian khac bdt di chu “anh,” nhu vay, anh ta da cd ly do de 
hi nghi ngd. Khi con ngudi ndi ddi, ho ddu cd gang ne tranh dung dai tu nhan xung, dac biet la 
“tdi,” vi khi nhac tdi chu “tdi,” sc cam thay chdt da, run so. De che giau cam xuc, di nhien, ho 
phai tranh nhac tdi. 

Canh sat: “Tu 9h den 12h tdi hdm qua anh lam gi?” 

Ddi tugng tinh nghi: “Sau khi di xe buyt trd vd nha, dhu tien tdi ggi dien cho ban gai, sau do 
xemtivi, ttimrdi di ngu.” 

Canh sat: “Vay sao? Anh hay nhac lai Ian nua.” 

Ddi tugng tinh nghi: “Uhm, dhu tien tdi di xe buyt vd nha, sau do ggi dien thoai cho ban gai, 
sau do... cudi cung xem TV, di tarn, di ngu.” 

Khi hdi tht ca nhung vide cu thd da xay ra trong mot khoang thdi gian, ngudi binh thudng khi 
nhd lai khd tranh khdi sai sot, nhu ddi tugng tinh nghi kd trdn, cd thd ndi tron tudn tudt tu dau 
chi cudi, at sc khidn ngudi khac nghi ngd! 


Nhin ra bi mat dang sau hanh vi 
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A: “Tang em mon qua sinh nhat, hy vong em se thich no! 

Ngiroi noi doi: “Em thich cai nay!” (Noi xong moi no nu cudi) 

Ngirdi khong noi doi: “Em thich cai nay!” (No nu cudi khi tra Idi) 

Neu nhu dong tac tay va bieu cam cua doi phuong khong an nhap vdi thdi diem phat ra cau 
noi, nhu vay rat c6 the anh ta dang noi doi. 

“Tdi eho rang giam doe khong nen tiep nhan ke hoaeh kinh doanh eua eau nha n vien mdi tdi 
do, anh thay sao?” 

“Tdi dong y vdi quan diem eua anh.” Vira noi vua dua tay xoa gay. 

Vay rd rdi, de ehe giau quan diem khdng ddng y, xoa gay nham ne tranh. Tuong tu, sd tai, vudt 
ed ao, vudt mui... deu la nhung dong tae thudng gap de nguy trang Idi noi ddi. 

Vu dieu chi so thong minh cam xiic (Chi so EQ) 

Xu ly quan he xa hoi la qua trinh ly giai tarn ly eon ngudi. Thuat doe ngudi ehinh la mot edng 
eu nhu vay, no khdng nhung giup ban giao tiep vui ve, ma edn hudng ban xay dung mot mang 
ludi quan he xa hoi tieh eue va day tinh tin eay, ra sue the hien ehi sd EQ eua ban. 

Gidi van dung ehi sd EQ eua ban than, dua vao ky nang doe ngudi, ehung ta ed the hda giai 
hieu qua tarn ly mau thuan trong tiem thue ddi phuong, luu lai trong tiem thue ddi phuong 
nhung gi tdt dep thudc ve ehiing ta. 

A: “Sao hdm nay lai ru ru trong nha the?” 

B: “Tam trang rdi bdi, khdng mudn ra ngoai.” 

A: “Td nghi binh thudng eau ehae ehan la mot ngudi qua loa dai khai, lae quan vui ve, nhung 
ddi khi trong suy nghi lai mudn yen tinh mot minh!” 


B: “Cau noi vay la ed y gi?’ 
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A: “Thuc ra tam hon cua cMng ta cung can dirge an lii, neu nhu ngay nao cung bat no a trong 
trang thai xiic dong, no se khong chin noi, giong nhu liic nay, hay de no va can cung nghi ngoi 
thu gian, cung rat tuyet do. 

B: “Tuy rang ngay liic nay to con chua binh tinh lai dugc, nhung sau khi nghe cau noi to cam 
thay rat thoai mai, trong long to cung nghi nhu vay.” 

Tuy khong biet tai sao, nhung dieu do da giiip doi phuong cam thay thoai mai, sue hap dan cua 
thuat doc nguoi dugc bgc Ig ra h4t. Mot ngudi c6 the khi4n ngudi khac camthiy hanh phuc va 
thoai mai, mdi la ngudi chien thang trong quan he giao tiep. Khien ngudi khae earn thay thoai 
mai khong phai nhung dieu ehung ta noi nhat dinh la ehan ly, ma la ed the xay dung mot mdi 
quan he tin eay 

Chung ta tiep tue xem mot vi du: 

“Khong ngd ngoai tinh ham vui, ham ehoi, ddi khi eau edn rat ean than, ti mi.” 

“Ha ha, eaurit bidt noi Idi bui tai!” 

“Khong phai Idi bui tai, ma la mot earn giae, giong nhu ehi ean nghi tdi qua tao, lien ed earn 
giae thanh mat diu nggt. Trdng thay eau, tdi lien earn thay rat thoai mai.” 

“Ha ha, that sao? Cach vi von nay that mdi me.” 

“The nao, ehung ta lam ban nhe?” 

“Duge,...” 

Dge ngudi ehinh la su dung kha nang quan sat eua ehung ta de quan sat Idi noi, eaeh an mae, 
dien mao va earn nhan, hieu than tam ly eua ddi phuong, sau do dung ky nang ngdn ngu ehuan 
xae va hieu qua bieu dat, tu do gianh duge Idng tin eua ddi phuong. 

Cuoc song thanh than 

Thuat dge ngudi ed the giiip edng vide, hge tap va ddi sdng eua ban trd ndn thuan Igi hon. 
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Tirang tirgng mot chut, nguoi nha cam thay hanh phiic vi su chu dao cua ban, mot cau noi “c6 
anh d day, cm cam thay rat thoai mai,” truyen tinh cam yeu duong sau dam tu nhung vice rat 
nho; hoac trong cong vice, khach hang the hien su tin cay doi vdi ban mot each tu nhien, khien 
cuQC tro chuyen cua hai ngudi thoai mai, trdi chay. 

Chung ta hay xem mot vi du trong cude song: 

Chong: “Laura, cm dang lam gi vay? Muon danh thuc hang xdm bang tieng on a? Muon lam 
rdi?” 


Laura: “6, cm chi muon sap xep lai chd sach nay, day la viec nen lam tu rat lau rdi, de keo dai 
tdi tanbay gid.” 

Chong: “Hay nghi ngoi mot chut di, thdi gian gan day xay ra qua nhieu viec, anh cd the thay em 
dang muon xde lai tinh than. 

Laura: “Cho nen em muon sap xep lai sach vd, ndi khdng chung cd the phat hien ra thu gi do!” 

Chong: “Uhm, Laura, em la mot ngudi lae quan vui ve, eho du ddi khi khdng muon ndi ehuyen 
ma thieh yen tinh mot minh, nhung anh tin rang em nhat dinh se dieu tiet tot ban than.” 

Laura: “Cam on su tin tudng cua anh. Anh hay nghi trude di, lat nua em se ngu sau.” 

Trude nhung Idi oan traeh cua chdng, neu nhu Laura dung Idi le oan trach tuong tu de tra Idi: 
“(3 day Ion tung pheo len the nay eung khdng ed ai thu don, em thu don mot ti thi da lam sao?” 
sau do, eude eai va kieu gi cung bat dau. Tuong tu, ngudi ehdng nghe thay giong ndi cua Laura 
rat met mdi, hon nua rat ed doe, anh ay biet rd tarn trang eua vg khdng duge tot, the la ehuyen 
sang dung eau ndi mang day tinh earn thong, khien Laura earn thay thoai mai hon nhieu. 

Trong eude song, ehung ta ean mot ehut ky nang dge ngudi, no ed the giup ngudi nha va ban be 
eua minh earn thay duge quan tarn, yeu thuong va tin tudng, trong edng viee eung nhu vay. 

Chu X, sinh vien tot nghiep Hge vien My thuat, hien dang lam nhan vien ban hang eho edng ty 
bit dong san nhung ehua ban duge ean hd nao. Cae ban hge ndi vdi Chu X rang khu tap the 
mot vi giao su dang d ehuin bi dap di, gidi thieu anh ta di xem sao. Thi la Chu X din nha giao 
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su. Khi mai buac vao can ho, Chu X trong thay con trai giao sir dang ve tranh. 

Chu X: “Xin chao giao su, cm la ban hoc cua Y, can ay da noi voi thay chua a!” 

Giao su: “TJhm, toi biet roi. Em hay noi ve can ho cua minh di!” 

Khi Chu X gioi thieu ve ean ho, bue tranh eua eon trai giao su eung sap duge ve xong, trong 
thdi gian do, Chu X eon tranh thii ngo qua vai Ian. 

Chu X: “Tinh hinh eo ban la nhu vay a, thay earn thay the nao?” 

Giao su: “Em noi g4n gidng voi nhung gi ma toi duge bi8t, miy nhan vien ban hang eua eae 
eong ty bat dong san truoe day deu noi nhu vay.” 

Chu X nhan ra y giao su khong mu6n mua. Khi do, anh ta nhin thiy bue tranh eua eon trai giao 
su eo vm loi nho, v6 tinh buoe toi, noi vm eau voi eau be, eho eau be biet nhung eho sai sot 
va eon giiip sua lai, earn giae lap the eua bue tranh lap tue xuat hien. 

Chu X: “Giao su, eon trai thay rat thieh ve tranh, ehae han thay eung biet mot ehut ehu a?” 

Giao su: “Em hge my thuat a, ky nang eo ban eung khong toi. Doi voi my thuat toi ehi biet nua 
voi, doi khi nhin tranh thang be ve ro rang thieu eai gi do, nhung eung khong biet sua the nao, 
em da giiip toi mot ehuyen Ion roi!” 


Chu X: “Khong eo gi a, thay khaeh sao roi. Thue ra, eung giong nhu mua ean hg, ehi ean thay 
quan sat ky, nhat dinh se thay diem khae nhau giua eae eong ty.” 

Giao su lai tim hieu them ve hoan eanh eua Chu X, euoi eung noi: “Nhieu ean hg nhu vay, neu 
nhu phai ean nhae, tai sao lai khong ean nhac ean hg eua sinh vien ngheo nhu em chu, toi se 
dan theo vm ngudi ban eung muon mua nha nua toi xem” 

Co the thay doi an tugng cua doi phuong, kheo leo noi ra nhung Idi doi phuong muon nghe, do 
chinh la sach luge dgc ngugi. Trude tien hay gianh lay Idng tin cua doi phuong, sau do gianh 
thang Igi cho ban than. 
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CHtTONG II. KHCn DONG HE 

• • 

THONG DOC NGUOI CUA BAN 

• • • 


Neu nhir he thong doc nguoi cua ban dang d trong trang thai ngu, nhu vay trong quan he xa 
giao, cong vice, rat c6 the ban se chin sir chi phoi cua nguoi khac. Bay gid, xin hay cung tdi 
khdi dong he thdng doc nguoi cua ban, khi4n no giup ban thi hien ban than that hoan hao. 

1: Ren luyen kha nang quan sat cua ban 

Mdi khi khoa chan miia tay, con ngudi deu boc Id tinh cam, tri tue va cam xiic cua ban than. 
Lieu cd the quan sat Idi ndi va sac mat, coi do la dilm dot pha dk xe bd rao can trong quan he 
giao ti4p, chinh la co sd thanh cdng cua doc nguoi. 

Tir long may nhin than long ngirdi 

Mot sd chi ti4t trong ngdn ngu co the deu cd thi bao ham nhung thdng tin phong phii, vi du anh 
mat va long may cua mot ngudi se am Mm thay ddi theo M gidi ndi tarn cua ngudi do. Chi 
can chiing ta chii y ky, cd the thdng qua nhung chi tiet do de nambat suy nghi cua ddi phuong. 

Trong bua tiec cua ngudi ban, khi ban be cua ban gidi thieu cho ban yq ngudi ban chua quen 
bi4t, n4u nhu long may cua ddi phuong nhudn len, dieu do cd nghia anh ta giu thai do khang cu 
va tay chay ban. Ban nen chao xa giao, bat tay ddi phuong. Tot rdi, den do ma thdi, khdng nen 
tien sat ddi phuong. Neu nhu ddi phuong cam thay ban rat tuyet vdi, anh ta se chu dong trd 
chuyen vdi ban. Bang khdng, su chu dong cua ban chi khien anh ta cam thay khdng thoai mai, 
vi ngudi ban nay hien nay con chua muon chap nhan ban. 

Do chinh la thdng tin long may truyen dat cho ban. Tren thuc te, chi can ban gidi quan sat, long 
may con truyen dat cho ban nhieu thdng tin hon nua. 

Trong cudc song, neu gidi quan sat ban con phat hien, khi ndi ddi ngudi ta se cd nhung dong 
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tac nhir dui mat va cirdi khong ty nhien. Dong tac nay thirdng bilu hien sy gia nhan gia ngMa 
hoac CO tat giat minh cua con ngudi. 

Tu long may tdi trai tim, c6 the hieu ro ngudi khac la mot trong nhung ky nang xa giao ma 
thuat doc nguoi day cho ban. 

Khi ban gia nhap mot tap the, neu nhung thanh vien trong tap the nhin ban, long may thanh hinh 
mai vdm, ehiing to ho chao don ban, cdn neu ddi phuong liee xeo, ban phai de ehung, ddi 
phuong khong thleh sy tham gia eua ban. 

Khi ngudi khae ehao hoi ban mot eaeh gia tao, long may han ta se eyp xudng dudi, eanh tay 
eung khong gio len eao. 

Khi ban ndi ehuyen, ban edng viee vdi ddi phuong, neu Idi ndi cua ddi phuong cd y nghi van 
hoac thich thu, mot ben Idng may eua anh ta se nhudn len. 

Nhan vien ban hang: “Xin ehao Tdng giam dde Vuong, day la san pham mdi nhat eua edng ty 
ehung tdi, no ed tinh nang tdt nhat, la san pham tdt nhat trong ddng san pham tuong ty hien nay, 
nhat dinh dng se ed hung thu vdi san pham nay.” Tdng giam dde Vuong ehi ndi “uhm” mot 
tieng, nhung nha n vien kinh doanh tinh mat phat hien dng Vuong khe nhudn may, the la anh ta 
tiep tye ndi: “Lien quan tdi tinh nang eua san pham ed the tin rang nhung nhan vien ban hang 
khae eung gidi thieu tuong ty, hay eho tdi thdi gian nam phut, tdi se trye tiep dua gia thap nhat 
de ngai ean nhae.” Cdng ty cua Tdng giam dde Vuong vua hay dang can san pham nay, cho nen 
dng ta lien dan nhan vien ban hang vao van phdng. 

Trong dung mao ty ed the gidi Idn, nhat eu nhat dong deu bao ham budn vui, tan hop, an oan, 
thu han. Neu nhu ban khdng mudn bi doe ngudi, tru phi ren luyen ban than tdi eanh gidi khdng 
bat ngd trong moi sy vide, edn ean nhin than Idng ngudi, xem xet thdi the. 

Tir cai cam nhin than long ngiroi 

Khi ndi ehuyen, ehung ta phat hien tu the chdng cam lang nghe cua ddi phuong se tu tu thay 
ddi. Bon ho thudng chdng tay ben ma hoac dudi cam, xde tay ra, sau do chdng ben ma hoae 
dudi earn, trong qua trinh lang nghe, ban tay ho vudt nhe earn Tu the nay cho ehung ta biet, khi 
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do pMn Ion sue luc cua doi phuong khong dung de lang nghe hoac suy ngM, ma dang dan do 
tinh chinh xac trong quan diem cua ngudi noi chuyen, sau do, dua ra phan doan khang dinh 
hoac phu dinh. 

Khi doi phuong bat dau chong cam suy nghi, can nhac quan diem khang dinh hoac phu dinh cua 
ban than, vice thay doi dong tac sau do la v6 cung quan trong, bdi vi nhung dong tac co the rat 
chi tiet sau do sc cho chung ta biet doi phuong dong y hay phan doi y kien cua ban. Luc do, la 
ngudi phat ra tin tuc, chung ta c4n phai tinh tao va binh tinh, quan sat ky tung dong tac chi ti4t 
cua ddi phuong, tu do phan doan chinh xac quan diem va lap trudng cua ddi phuong. 

Hoi nhd, mdi khi mac Idi, khi tra Idi cau hoi cua giao vien chu nhiem, chung ta ludn khom cam, 
cui dhu, khong dam nhin thang vao mat giao vien. Khi do, tu th4 khom cam, cui dhu la tin hieu 
cua su bat an va hd then. 

Khi da trudng thanh, trong qua trinh ndi chuyen vdi ddi phuong, chung ta dot nhien cui mat 
xudng, rdi con mat nhin thang ddi phuong cua minh, thudng khdng phai do chung ta mac sai 
lam, ma do chung ta cd y kien trai ngugc vdi Idi ndi cua ddi phuong. Chung ta khdng mudn 
tiep tuc trao cho ddi phuong su ung hd bang anh mat tich cue va su khang dinh bang ngdn ngu 
CO the, khi chung ta khom cam, cui dau thudng hinh thanh y kien mang tinh phe phan. Tu the 
khom cam, cui dhu phien ban ngudi Idn la tin hieu phu dinh ddi phuong, gidng nhu minh hoa 
tai hinh 2 - 1. 

Hinh2- 1 

Dong tac cui dau, khom cam thudng gap trong nhieu tinh hudng edng vice, kinh doanh, no bieu 
thi thai do phu dinh hoac tarn trang chan nan, that vong. 

Bat cu mot loai ngdn ngu co the nao, ham y dang sau deu khdng phai la duy nhat, khi thuc hien 
vice doc ngudi can can cu theo tinh hinh cu the de tuy co ung bien. 

Khi dam phan vdi khach hang, ban dang gidi thieu san pham, ddi phuong vudt cam, do la sac 
thai suy ngam dien hinh. Ham y cua no la: Tdi dang suy ngam, xin dung quay ray. Khi do, ben 
ndi chuyen nen giam tdc do ndi mot each phu hop, cho ddi phuong thdi gian suy ngim 
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Hai nguai ban dang tan gau trong quan ca phe, mot ngiroi dang thao thao bat tuyet, ngirdi con 
lai anh mat lo denh, chong cam nghe, thuc ra nhung ngubi hieu dong tac nay deu ro rang: 
ngirbi noi nen dung lai, hoac dl dbi phuong noi. Bbi vi dong tac chbng cam cua d6i phuong 
da cho ban bi4t “Toi met lamrbi, buoc phai chbng cam c6 gang nghe anh noi day.” 

La ngubi tu luyen thuat doe nguoi, ngoai viee thong qua sae mat eu the de nambat tarn ly eua 
dbi phuong, ebn e4n thong qua mot sb ky nang dk bao ve ban than. 

Ly X eb mot eb ban gai ten la Lieu DTnh, eb ky rkt thbng minh, nam nao eung gianh duge hoc 
bbng cua nha trubng dbng thbi rkt tich cue trong cac boat dong doan thb, chi cb dibu Ibi noi, 
cu chi thubng lam tbn thuong ngubi khac. Ban cung phbng vua mua bb qubn ao mbi rkt dep 
nhung cb ta khbng bubn liec qua mot cai. Khi Ly X noi chuyen vbi Tieu DTnh, cb ay thubng 
venh mat, cam cung hat len rat cao, Ly X tung gbp y vbi ban gai nhung khbng an thua, cubi 
cung Ly X khbng chiu dung nbi each hanh xu nhu vay cua Tieu DTnh nen da dbi ehia tay. 

Ngubi hat ham thubng tu nhan thay ban than minh uu viet, eb ehiit kieu eang, tu dai, khbng than 
hieu su dbi. 

Tir khuon mat nhin thau long ngiroi 

Bieu earn tren khubn mat la mot trong nhung dae trung true tiep eua bieu hien earn xiie eon 
ngubi, gibng nhu Roman Frank, nha van, nha boat dbng xa hbi ngubi Phap tung nbi: “Bieu cam 
tren khubn mat la ngbn ngu duge bbi dubng thanh ebng qua nhieu the ky, la ngbn ngu phue tap 
hon hang nghin Ian duge nhae tbi trong eae so sanh.” 

Bieu earn tren khubn mat bbe lb the gibi nbi tarn eua mot ngubi. Ngubi gibi thuat dgc ngubi cb 
the ean cu vao nhung thbng tin duge truyen dat qua kenh nay de nhin thau dbi phuong trong 
nhay mat. 

Vi du, sep dot nhien danh up, xuat hien sau lung ban, hbi an ean: “Cbng viee tien trien ra sao 
rbi?” 


Ban vua nhanh ehbng thay dbi eae ehuong trinh dang ehay tren man hinh may tinh, vua suy 
nghT nen nbi nhu the nao, vi ban chua suy nghT tu trube rang se xay ra van de nhu vay. Su eang 
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thang khien ban tra nen do du, khong liru loat. Cuoi cung, ban noi vd vit vai can, nhung chan 
tirong vi the ma bai lo, tuy net mat do du cua ban thoang qua rat nhanh, nhung sep van biet 
thua Idi noi ddi eua ban. 

Trong thue te giao tiep xa hoi, nhung so suat trong bieu cam tren net mat se v6 tinh tiet lo chan 
tudng noi tarn, hon nua, trong da s6 cac trudng hop, ban than chiing ta thudng khong hay bi4t. 
Vi vay, no cung trd thanh mot trong nhung phuong phap tuyet vdi nhat de chung ta dua vao do 
phan doan ddi phuong c6 noi d6i hay khong. 

Thay doi cam xiic tai nua khuon mat ben trai con phong phii hon 

Khuon mat la nguon thong tin quan trong nhat de bieu dat tinh earn va thai do, bieu earn tren 
khuon mat trong giay lat khong dl nhan ra, n4u ban gap phai mot eao thu noi d6i, han ta lai 
ehudn bi ky eang nhung Idi noi ddi, ed thi ban se khong ed eaeh nao phan biet. Vay tdi se day 
ban mot ehieu: phan doan tu nua khuon mat ben trai. 

Nua khuon mat ben trai se bde me Idi noi ddi eua han ro rang hon, bieu hien eu the la: do du, 
eang eung, dd din, ban se phat hien nua khuon mat ben trai khong hai hda nhu vay, gidng nhu 
minh hoa tai hinh 2-2. 

Hinh2-2 

Tai sao anh quang eao eua phin Idn ngdi sao dien anh ddu ehup nua khuon mat ben trai? 
Nghien euu tarn ly hoe ehi ra rang, nua khuon mat nghieng ben trai de bde Id thay ddi earn xiie 
trong tarn hdn hon, tu do de lai an tugng sau sae cho ngudi xem. 

Chung ta thudng bat gap anh quang eao eua eae ngdi sao dien anh hoae ngudi mlu tren xe 
buyt. Khi do, chiing ta khdng ed bat ky cam giac dac biet nao, bay gid nghi lai, dudng nhu 
nhung tarn hinh quang eao va ap phich do deu chup nua khudn mat nghieng ben trai. 

Vi du, ed ngudi earn tarn anh khdng ehiit y nghia dua ban xem, dua vao do de phan doan dae 
diem tinh eaeh eua ban. Tam anh vdn di rat ddi xung ben phai va ben trai, nhung ban de bi thu 
hut bdi nua khudn mat ben trai. Them mot tim anh tren Faeebook, nua khudn mat ben trai bieu 
hien gian du, nua khudn mat ben phai mim eudi, sau khi xem, ban se bi thu hut bdi bieu hien 
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gian du cua nua khuon mat ben trai dong thdi de lai an tirgng sau sac khong de xoa nhoa. 

Theo nghien cmi tarn ly hoc, phat hien nguyen nhan cua hien tugng do la do me phai cua con 
nguoi (the me trai con nguoi cua doi phuong) de tao nen su dich chuyen, thi giac quan sat cua 
ngudi ban cu thudng de tap trung vao nua ben trai khuon mat doi phuong. Tuong tu, phoi hgp 
vdi boat dong cua con nguoi, cam xiic de bgc Ig d nua ben trai khuon mat. Neu xembuc anh 
the dugc ghep lai tu cung mot ben khuon mat, cam xiic cua nua ben trai khuon mat dugc bgc Id 
ro rang hon nua ben phai, ndu nhu ban khong the nam bat tarn ly ddi phuong, hay ngam nua 
khuon mat ben trai cua anh 4y/cd 4y theo ban nang, dai khai cd the bidt dugc mot hai phdn. 

Doi mat la cua so tarn hon 

Trong bieu cam tren net mat cua con ngudi, ddi mat la cua sd thdng tin rkt quan trgng. Trong 
tinh hudng binh thudng, anh mat nhin thang ddi phuong the hien su trang trgng, ngude nhin the 
hien su timtdi suy nghi va tdn trgng, liec xeo chung td su khinh miet, nhin xudng the hien su si 
nhuc. Khi nhin thay ngudi hoac vat ma minh thich, ddng tu se gian ra, trudng hgp ngugc lai se 
thu nhd. 

Khi ban di dao phd, nhin thay mdn dd trang sue hoac nhung vat dung khac ma minh tarn dac, 
bieu hien hanh vi cua ban la dung bat ddng, trong khi hai mat ban nhat dinh dan chat lay no va 
sang rue len. 

Khi ban nhin thay ngudi ma minh cam ghet bude den tu phia xa, chac chan ban se nheo mat lai 
va tim hudng khac de di. 

Khi ban md may vi tinh ra, tim thdng tin lien quan thi trudng chung khoan ngay hdm nay, trdng 
thay gia cd phieu ban mua tang vgt, chac chan ddng tu cua ban cung se md that to, anh mat sang 
ngdi, ude gi dugc nhoai ngudi ve trude man hinh may vi tinh. 

Bi mat cua phan mieng 

Trong bieu cam tren net mat cua chung ta, edn cd mot bd phan khdng the xem thudng chinh la 
phan mieng. Mieng khep lai, the hien su doan trang tu nhien, binh an vd su; mieng ha nua, the 
hien su kinh ngac, nghi ngd; mieng ha hdc the hien su sg hai, hoang mang; khde mdi hoi nhech 
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len the hien su vui mirng, sung suang, thien y; moi treu xuong the hien su phat la, ehan nan, 
dau thuang; bm moi the hien su bat man, gian du; hai moi mim ehat the hien su phan no, kiem 
ehe, ha quyet tarn. 

Hai dong nghiep nu dang ban luan ve mot dong nghiep nu khae vua moi duge len ehue. Ngudi 
A noi: “trinh do ehuyen mon eua eo ay rat vung, hon nua rat biet eaeh xu ly quan he giao 
tiep.” Noi xong, A eudi mim theo kieu mim ehat moi. B dap: “Dung vay, ed ay biet rat rd minh 
muon gi, mue tieu vd eung ro rang.” Dut Idi, B eung eudi mim theo kieu mim ehat mdi. Thue 
ra, ea hai ngudi phu nu nay ddu khdng noi that Idng, dong tae eudi mim mim ehat mdi eua ho 
eho ehiing ta biet, dieu ma hg thue su mudn noi ra ed le la: “Ngudi dan ba kia ed tham vgng 
qua Idn, ed ta thieh choi trdi, la eon baeh edt tinh quyen ru dan dng.” 

Cl tren ti vi va tap ehi, ehiing ta thudng thay mot sd ngudi ndi tieng khi mim eudi mim ehat 
mdi, mep hoi nheeh ra sau, khdng de Id ehiee rang nao, ea ddi mdi thanh mot dudng thang. 
Ham y eua nu eudi mim nay la: “Tdi khdng tan thanh y kien eua anh lam, trong tham tarn tdi ed 
eaeh nghi that su ma anh khdng biet, tdi eung khdng mudn ndi vdi anh.” Vi du, nhieu ngudi khi 
dung trude ddi tugng tim hieu khdng ung y hoae vi lanh dao ma ban than khdng mudn thua 
nhan, phan ung trude ddi phuong ludn la dieu eudi mim mim ehat mdi, thue ra day la mot dieu 
eudi mim tuy ed hinh thue dn hda nhung the hien rd net su eu tuyet va phan ddi, gidng nhu 
minhhga tai hinh 2-3. 

Hinh2-3 

Ndu mot ngudi eon gai giu nu eudi gidng nhu hinh ve khi ban dang ndi ehuyen, ban se nghi tdi 
didu gi? Dap an ehinh xae la: thd hien su tdn trgng ddi vdi ban, nhung ed 4y thudng ehang bao 
dung, ehang bao sai vdi nhung Idi ban ndi. 

Mot phdng vien tung ndi, anh ta da phdng van rat nhieu ngudi thanh edng va phat hien bgn hg 
deu ed mot thdi quen, do la khi bi hdi ve van de ehi tiet lien quan tdi thanh edng, hg ludn eudi 
mim mdi, sau do thoang qua rat nhanh. Sd di hg bieu hien nhu vay la vi khdng mudn edng bd 
rdng rai ehi tiet lien quan tdi thanh edng eho ban dan thien ha, bgn hg ed y tu ehdi nhung van 
de nhu vay. 

Tir dong tac tay nhin than long ngnoi 
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Dong tac tay thirong thong nhat voi loi noi, dieu nay c6 the trd thanh loi vao de chiing ta thuc 
hien thuat doc nguoi. Neu ban thay dong tac tay va Idi noi cua doi phirong c6 cho khong an 
nhap hoac xung dot, cung dong nghia voi vice doi phirong giau giem suy nghi that sir. 

Mot nhan vien kinh doanh may tinh noi voi khach hang: “Dong may tinh nay can hinh cao, chip 
loi kep, RAM 2GB, 6 ciing 300GB, hon nua gia ban chi hon 9 nghin te...” Khach hang nhin 
chiec may tinh, dua ngon tay vuot nhe vanh tai theo ban nang, quay dau sang mot ben va noi: 
“De toi suy nghi them.” Giong nhu minh hoa tai hinh 2-4. 

Hinh2-4 

Dua ngon tay vuot nhe vanh tai 

Khi do, neu tiep tuc thuyet phuc doi phuong mua dong may tinh nay, ket qua rat c6 the se khong 
thanh cong, bdi doi phuong vuot nhe vanh tai, the hien ro y do “khong muon nghe nhung loi v6 
ll,” ong ta mu6n thong qua dong tac vu6t nhe vanh tai dl ngan khong cho nhung loi noi do lot 
vao 16 tai minh. 

Tren thuc te, khong chi c6 vay, mot so ngon ngu co the nhu vuot c6 ao, vuot gay deu it nhieu 
truyen dat y mieng noi mot dang, bung nghi mot neo, dang sau no thuong dai dien cho nhung 
trang thai giao tiep nhu tay chay, cu tuyet, khong thua nhan. 

DT nhien, dong tac tay con c6 the phan anh mot s6 trang thai cam xiic duoi day: 

Khi vuot qua kho khan hoac hoan thanh nhiem vu cong tac, ban se tho phao nhe nhom, gio 
ngon tay hinh chu “y” the hien su vui mung. 

Khi ban bi d6i phuong chui te tat, ma d6i phuong chinh la s6p cua ban, chac chan ban se si6t 
chat nam dam, muon dam han ta mot cai, nhung ly tri khien ban buong tay va bo di. 

Ban noi chuyen voi d6i phuong, d6i phuong diit hai tay vao tui quin, nhit dinh ban phai bi6t 
ro d6i phuong vin canh giac chua tin tuong minh, hoac c6 bi mat khong the noi dang mu6n che 
giiu. 

Ban tan gau voi ban be, dot nhien nguoi do dung tay vuot mui truoc khi noi, nhu vay, ban can 
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hieu ro c6 the anh ta dang noi doi. 

Cung giong nhu ky nang tarn ly ma ai do da tung noi, trai tim va ban tay c6 su tuong thong. 
Nhung suy nghi trong tham tarn va dong tac cua doi tay nhat dinh c6 se c6 sir bieu lo, chi can 
ban tim ra hi mat trong do la c6 the de dang doc nguoi doi phirong. 

Tir dang dieu nhin than long ngnoi 

Dai da so con ngirdi kha chii y bieu cam tren khuon mat cua ban than, se c6 y thuc lam chu no 
nhung lai xem nhe dong tac cua doi chan, cung rat hiem khi che giau, dieu nay cung dem den 
cho chiing ta co hoi doc nguoi. 

Co nguoi tung lam mot thi nghiem, yeu cau cac hoc sinh trong lop tham gia gid tu hoc, dung 
may quay giau kin ghi lai dong tac v6 thuc cua toan bo hoc sinh trong tinh huong ho khong he 
biet trudc. Khi trinh chieu noi dung clip, cac hoc sinh rat kinh ngac, tiep theo nghe thay nhung 
Idi nhu sau: “Day khong phai to chu, sao to cu vu6t toe mai th4, sao to khong bi4t nhi,” “Sao 
to lai xoay but nhieu vay nhi,” “Sao dau to luon nghieng ve mot ben, ro rang to cam thay no rat 
thing CO ma,” “Sao chan to luon rung rinh nhi, sao to khong camthiy nhu vay...” Bon ho deu 
kinh ngac trudc dong tac cua chinh minh. 

Trong nhung dong tac co the do, dac biet dong tac cua phin chan khi dung hoac ngdi la chan 
thuc nhat, cung la bo phan de hi doc nguoi nhat. Nhung nha tarn ly hoc cua My noi, bat luan 
ban dung hay ngdi, vi tri cua doi chan se luon tiet Id mot sd net dac trung cua ban. 

Ham y dugc bieu hien tu dong tac chan cua con ngudi la vd cung chan thuc, chiing ta bude 
phai nhan thuc ro rang van de nay, ddng thdi ap dung vao boat dong giao tiep xa hoi cua ban 
than. 

Khi noi chuyen vdi ngudi khac, neu vi tri chan cua ddi phuong cd su thay ddi, ban nhat dinh 
phai lam ro an y cua anh ta. Neu nhu chan ddi phuong khdng hudng ve phia ban ma chuyen 
dong ve hudng khac, ban can y thuc dugc cd the da phat sinh van de. Neu mui ban chan 
chuyen ddng vd thuc ve mot hudng nao do, ban can biet rang cd the ddi phuong mudn rdi di. 
Ndu chan ddi phuong khdng ngung lac lu, cd nghia ddi phuong cd thd khdng mudn rdi di, 
nhung huge phai di. 
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Dong tac va tu the theo thoi quen la nhung dieu chiing ta huge phai chii y khi quan sat ngirdi 
khac. Nhung ngon ngu co the rat tirdng ehung rat nho nay se eho ehiing ta biet ve thai do eua 
doi phirong khi noi ehuyen. 

Khi ngoi hai ehan dang rong, di nhien phu nu eo the dang vua hon mot ehiit, nhung ngirdi nhir 
vay rat hao phdng, khdng eau ne tieu tiet; neu hai dui hoae hai ehan khep ehat vao nhau, hai tay 
dat len dau gdi mot eaeh quy eu, nhung ngirdi nhu vay hrong ddi on hda, hudng noi, eung se ed 
ehiit gin ke; hai ehan vat eheo khi ngdi, ngirdi nhu vay hrong ddi ehin ehan, binh tinh, lam vide 
eung kha ehae ehan. 

Cdn hr the dung? Mot ngudi dung thang tung, ehung to anh ta hrong ddi hr tin, lam vide xdng 
xao. DT nhidn quan nhan da qua huhn luydn eung ed thd dung thang; mot ngudi khi dung thieh 
dat trong tarn Idn mot ehan, ehung td anh ta kha ed traeh nhidm; nhung ai thieh khoanh tay trude 
ngue khi dung lai hrong ddi than hong, y thue dd phdng eung kha eao. 

Tu thd dung va ngdi ed nhidu hinh thue bidn hda phong phii, khi ap dung vao giao tidp xa hoi 
eu thd, ehung ta ndn kdt hop vdi hoan eanh thue tidn dd ly giai va nambat, tuydt ddi khdng thd 
rap khudn may mde. 

Bki 2: The hien ban than mot each vira phai 

Kha nang quan sat la ndn tang eua thuat doe ngudi, kha nang bidu dat mdi la ndng edt eua thuat 
doe ngudi. Trong bai nay, hude tidn ehung tdi se gidi thidu ky nang su dung ed hidu qua ngdn 
ngu eo thd dd thd hien ban than. 

Trong qua trinh giao tidp xa hoi, ndu ehung ta thdng qua ky nang doe ngudi tao eho ngudi khae 
an tugng ed thd ehap nhan, khidn ddi phuong tin tudng vao su thd hien eua ehung ta, tu do 
gianh lay su tan duong va Idng tin eua ddi phuong, didu nay se giiip ieh eho ehung ta trong 
vide xay dung mdi quan he giao tidp tieh eue. 

Giao tiep bang tinh yen 

Co eu dan mang noi thuat dge ngudi la thd hien su thau hidu eao dd, eau noi nay qua khdng sai. 
No la kdt qua eua vide phat buy tudng tan, thau dao tarn ly hoan vi trong tarn ly hge. 
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Sau khi da hieu ham y ca ban cua thuat doc nguoi, dong thdi c6 the thong qua ky nang quan sat 
than sac de nam bat suy nghi cua doi phuong, chiing ta nen thuan theo tarn ly doi phuong de 
giao Imi. Chi khi nao hieu thiu n6i long d6i phuong, tim dugc ti4ng noi chung, thuat doc nguoi 
moi CO the phat huy sue hip din me h6n cua no. 

Lita l&i ma noi, dieng cd gifffng ep 

Thuat doc nguoi khong phai phong doan doi phuong. Giao tiep bang tarn ly phong doan som 
muon cung gap that bai. Dieu thuat doc nguoi can la trang thai tarn ly tot voi Idi noi bui tai, noi 
trung hay khong cung nhu mua dam tham lau, khong de lai dau vet. 

Trong cuoc song, neu hi nguoi khac di guoc trong bung, cho du doi phuong noi dung, chung ta 
van c6 mot chut canh giac va so hai. Chung ta sc cho rang “han ta nhat dinh khong c6 y tot, 
dang c6 y do gi day?” Nhu vay, doc nguoi sc that bai toan dien. 

Thuat doc nguoi vira cin noi trung suy nghi d6i phuong, lai khong thi to ra qua Igi hai, cin 
uyen chuyen va tron tru. Cho du noi trung roi, cung khong phai toi dang suy doan, toi chi giai 
thich nhung suy nghi trong long. Nhung Idi noi cua toi, chi la su thang hoa tarn hdn thanh thien 
cua ban, chinh ban da rgng md tIm Idng, don nhan toi. Chi khi nao lam dugc nhu vay, doi 
phuong mdi cd the binh tinh, chii dong trd chuyen vdi chung ta, noi ra nhung hi mat trong Idng, 
thuat dgc nguoi cung mdi hoc Ig sue hap dan cua no. 

Tam ly hgc ggi dieu nay la tinh dong nhat hoan canh. Cac chuyen gia tarn ly hgc chi rd, giao 
tiep xa hgi la mot qua trinh tuong tac song phuong, qua trinh nay bao gdm doi tugng giao tiep 
va hoan canh giao tiep. Neu trong qua trinh giao tiep, chung ta cd the tham nhap vao trang thai 
cam xiic cua doi phuong, cung hg chia sc niem vui noi budn, nhu vay da xay dung dugc hoan 
canh giao tilp cd tiing noi chung vdi ddi phuong, cung cd the nhan dugc su phan hoi nhiet tinh 
cua ddi phuong. 

Mot so thay bdi hang xoang hoac ngudi yeu thich thuat dgc nguoi thudng khong the ITnh hgi quy 
luat nay, khi giao tiep vdi ddi phuong, thudng de hi don ep vao ngd cut. 


“Gan day edng vice cua anh cd gi mdi khong?” (dan dat vao van de quen thugc, nhung kien 
thuc lien quan tdi chu de trd chuyen chieu le phan sau sc cd giai thich can ke). 
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“6, CO ti ti, horn qua vua bi sep phe binh, tarn trang rat buon ba.” 

“That sao, nhin dang ve cua anh, toi da biet chac chan c6 vice nhu vay!” 

“Cai gi?” 

“Dung vay, tai sao anh khong noi gi chu?” 

“Tai sao nhat dinh phai noi chuyen nhi, khi vui toi cung thudng xuyen khong noi gi.” 


Nhung chuyen gia doc nguoi im tu chac chac khong de minh roi vao dudng cung nhu vay, 
giong nhu da noi d phan trude, trude tien, ho se xay dung long tin cua ddi phuong, nhu vay, 
noi chinh xac hay khong chi dong vai trd thu yeu. 

“Gan day edng viec cua anh vat va lam phai khong? Cho du cd chut rac rdi, cung can chu y 
chii y giu gin sue khde day nhe.” 

“Qua thuc rkt lao tamkhd tu, hdm qua con bi s4p phe binh nua ehu!” 

“Thue ra eung khong ed v4n de gi, ddi khi edn mot ehut thdi gian dk dng ta hieu yq anh, anh 
nhat dinh lam duge.” 

“Cam on anh da noi nhu vay, toi nghi eung dung.” 

“Toi eung tung trai qua hoan eanh nhu vay, tuy rudt gan rdi bdi, nhung giong nhu anh, toi eung 
giu vung niem tin.” 

“Qua thue, viee nay ehi ean toi ehu tarn lam eung khong ed gi khd khan, noi khong ehirng eon 
lamtdthon.” 

“DT nhien rdi, ehi ean anh ehu tarn lam, nhat dinh khong ed viee gi lam khd noi anh.” 

“Noi eung phai, vay toi nay ehung ta eung nhau di an nhe.” 

Ddi XU’ tot v&i ddiphirffng, noi nhieng dieu ho mudn nghe 
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Y nghia quan trong nhat cua su thau hieu la luon dung ve phia lap trudng cua doi phuang, thoa 
man nhu cau tarn ly cua doi phuang, doi xu tot voi doi phuong, noi nhung dieu ho muon nghe, 
do cung la yeu cau thu hai cua hoan vi tinh cam trong thuat doc nguoi. 

Chung ta hay xem vi du duoi day va se hieu ro quy luat trong do. 

A: “Xin chao, ngay nao anh cung di dudng nay a?” 

B: (Khong tra Idi, nhin A bang anh mat canh giac, nghi bung: “May la ai chu, sao lai hoi nhu 
vay”) 

Mot ngudi binh thudng bat ky se khong noi eho A biet eau tra Idi. The nhung, neu dung ky 
nang doc nguoi, ket qua se khac han. 

A: “Y tdi la may ngay gan day doan dudng nay thudng xay ra tinh trang cudp giat, anh phai 
ean than hon, neu ed the hay di vdng dudng khae, von di tdi cung di con dudng nay, nhung nay 
chuyen di dudng khac rdi.” 

B: “6, vay sao, vay xin hoi tdi cd the di dudng nao?” 

A: “Nhu vay di, tdi se dan anh di mot doan, anh se nhan ra nhanh thdi.” 

Trong eau ehuyen tren, trudc anh mat canh giac cua ngudi di dudng B, ngudi di dudng A da 
chii dong giai bay ndi Idng, noi rd muc dich, sau do, ddi phuong mdi vd le hda ra ngudi nay 
mudn tdt cho minh, tarn ly ngd vuc tan bien, khoang each giua hai trai tim cung dugc thu hep. 

Chi ean ban gidi quan sat, coi lap trudng cua ddi phuong la lap trudng cua minh la cd the de 
dang thuc hien. 

“Binh thudng ban khdng phai ngudi thich pha trd, dieu nay ed ehiit dang tide, cung gidng nhu 
chide guong soi, chi cd thd phan chidu mot mat con ngudi ban, thuc ra tarn hdn ban rat giau td 
bao hai hude, hon nua rat bidt each ham ndng bau khdng khi, chi cd didu ban chua khai pha 
ra.” 


Cau ndi nay xem ra rat tu nhidn, ddi phuong dd hi cudn theo. Ndu ban ndi true tidp: “Ban rat 
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Mi huac do,” nhir vay rat c6 the doi phuong se nghi: “Tai sao moi bat dau cau chuyen han ta 
da noi mo roi, le Mo muon ninh bg minh?” Trong vi du truoc, d doan cuoi mang tinh then ehot 
boi them mot eau “eon ehua khai pha ra,” dieu nay khien doi phuong thay doi suy nghi. Doi 
phuong se tu giae rgng md suy nghi, earn thay ban than thue su nen lam nhu vay. 

Giam doe: “Tieu Truong, ke hoaeh thue hien du an nay eau lam rat tot, neu edng ty ehiing ta ed 
ngudn lue nhu edng ty X, viee thue hien y tudng nay ehae ehan se thanh edng vang ddi.” 

Tieu Truong: “6, giam dde, ean nhae tu phia edng ty, ed tM M hoaeh nay khdng thue t8, nhung 
vdi tu eaeh la bae tien bdi, ngai earn thay ke hoaeh kinh doanh nay phai tien hanh ra sao mdi 
phu hop, ed the eho tdi biet hay khdng?” 

Giam dde: “Uhm, ndi euthe thi nhu vay...” 

Trong doan hdi thoai nhu vay, ea hai ben deu van dung kheo leo thuat doe ngudi. 

Thue ra eau ndi eua Tieu Truong da giang bay san, vi giam dde la lanh dao edng ty, ean eu 
vao tinh hinh thue te se tu ehdi mot ke hoaeh kinh doanh khdng phu hop; nhung dng ta eon la 
“bae tien bdi,” vai trd “mdi” nay ed sue hut manh liet, khien dng ta muon nghi caeh giup Tieu 
Truong giai quyet van de. 

Kien nhan lang nghe ddi phircrng noi ra khuc mac trong Idng 

Nhung ngudi muon tim ddi tugng triit bau tarn su hoae xin su giup do eua thay bdi deu vi ly 
do trong suy nghi eua ho phat sinh v4n dk, mudn tim ra eau tra Idi. Ai gay ra phign phue thi 
ngudi ay phai giai quyet hau qM, khue mae eua mot ngudi khdng phai van de eua nhung ngudi 
xung quanh giai quyet, diku ho ed tM lam la nghe ddi phuong ndi nhung diku ngudi ta mudn 
ndi, sau khi ndi ra suy nghi eua minh, van de ed the se duge giai quyet. 

Khi thue hien thuat dge ngudi, yeu eau thu ba la hge eaeh lang nghe. Khi ngudi dge ngudi ndi 
ehuyen vdi ddi phuong, khdng duge phep vdi vang bay td quan diem eua minh, vi ban than 
minh ndi gi khdng quan trgng, dieu quan trgng la eho ddi phuong mot dip thd Id tarn tinh, dde 
bau tarn su. 

Luon the hien sir quan tarn vd tan thir&ng doi phiro’ng 
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Trong tarn hon nhung con ngiroi lirong thien, moi be trai deu c6 the la hoang tir, moi be gai deu 
eo the la eong ehiia. Khi ehiing ta dung su tan thuong va yeu thuong de eoi doi phuong nhu 
mot ngudi dae biet, ddi phuong at se earn nhan duge su ehan thanh eua ehiing ta, dieu nay se 
nhanh ehong gay dung len long tin giua hai ben. 

Bang khong, eho du ehiing ta da nam vung ky nang ngon ngu eua thuat doe ngugi, nhung trong 
long ehiing ta ehua lam duge dieu do thi eung rk kho ehidm duge earn tinh va long tin eua d6i 
phuong. 

Nhung ehuyen gia dge ngugi eao tay, t^t nhien trude tien dku md ra mot Idi di trong tarn hdn 
minh, bao dung va nudi dudng Idng tin giua hai ben. Viee xay dung y thue nay duge quyet dinh 
bdi ngudi dge ngugi khi d ben ddi phuong, e4n earn nhan duge mot su kinh ngae, tan thudng, 
giu vung quan diem “ngudi dang ndi ehuyen vdi tdi, moi dae diem tren eo the deu dge dao 
nhu vay, eho du ed khuyet diem ehang nua thi eung thii vi va dang yeu.” 

Khi giao tiep vdi ddi phuong, niem tin nhu vay nhat dinh ean tung gid, tung phut thudng true 
trong dau. Khi nghi nhu vay, du khdng dung ngdn ngu ed y bieu dat ra, nhung sae mat, su quan 
tarn eung se duge the hien qua Idi ndi, hanh dong eua ehiing ta eung se lam ddi phuong earn 
nhan duge. 

Neu xay dung duge niem tin tieh eue nhu vay khi ndi ehuyen vdi ddi phuong, bat luan ddi 
phuong la ngudi the nao, ehiing ta deu ed the nhanh ehong xay dung Idng tin giua hai ben. 

Tinh yeu Idn khdng Idi, quy luat vT dai thudng gian don, thuat dge ngudi eung gidng nhu quy 
luat do. 

Hoc each kiem sodt an tirffng 

Khi da ed eo sd tinh earn eua niem tin trong Idng, chiing ta ean hge each thdng qua Idi ndi cu 
chi de bieu dat tdt hon. 

Trong qua trinh ndi ehuyen vdi ngudi khae, hai ben deu khdng ngung danh gia va phan doan 
ddi phuong, ddng thdi nay sinh nhieu an tugng. Cae an tugng tren se anh hudng tdi thai do eua 
ddi phuong ddi vdi ban, vi vay, khi ndi ehuyen vdi ngudi khae, ehiing ta ean lua ehgn ngdn tu. 
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each bieu camphu hgp, tu do de lai an tirgng tot trong long doi phirong. Qua trinh hoan thien 
hinh tugng ban than chinh la kiem soat an tugng.2 

Neu nhu ban khong gioi xay dung hinh tugng cho ban than, thi du c6 nhieu uu diem va thanh 
tuu, ban cung c6 the khong duge ngudi khae ehap nhan, khong duge so dong thua nhan. Van 
dung hgp ly thuat dge ngugi, the hien ban than, lang xe ban than, eung la tri khon sinh ton. 

Dira vao s& thick cua doi phirffng de dank bong ban than 

Dien mao ben ngoai eua eon ngudi la dieu ngudi khae de dang nhan biet nhat, bdi vi eon 
ngudi thudng de y cham chut ve be ngoai. Vi du, ngudi xin vice khi di phdng van an mae ggn 
gang, nu eudi thudng true, dang di thing tap, qua do di tang eudng in tugng tdt eua ngudi 
phdng van doi vdi minh. 

De cao ban than mot each phit hg^p 

The hien nang lue va su nhiet tinh eua ban than trude mat ngudi khae mot eaeh phu hgp. Thong 
thudng, trude khi tu tang bde ban than ed the tu phe binh, bde Id mot sd khuydt didm hoae tat 
xau vd thudng vd phat eua ban than, sau do ndi ra uu diem va sd trudng eua ban than, khien an 
tugng eua ddi phuong ve minh them sau sae va ehan thue. 

Can cd trir&ng hffp cu the, chieu theo sd thick cua timg ngiedi 

Khi ndi ehuyen vdi ngudi khae, dd duge ddi phuong danh gia tdt, hinh thanh in tugng tdt dep, 
ehiing ta ean ehieu theo sd thieh eua hg, ed the ap dung eae bien phap nhu: tu kiem diem, phu 
hga, ban on, ndi ehuyen hda hgp,... vdi ddi phuong. 

Dge ngudi, khdng phai thuat tin edng tarn ly ep huge ngudi khae, ma la mot bien phap din dit 
mdm mdng, dd ddi phuong ehu dong bude vao, sau do khoi ggi hung thii eua ddi phuong, eude 
trd ehuyen tidp theo se vd eung trdi ehay, tu nhidn. 

Dudi day ehiing ta se ban vd nhung ehi tidt eu thd eua kidm soat an tugng tu eaeh van dung 
eanh tay va ban tay. 


Md rgng vdng tay nhiet tinh 
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Trong cac chirang trirac, cMng ta da ban ve y nghia cua dong tac tay, dong tac tay va canh tay 
thong nhat voi nhau la su the hien tong the. Trong qua trinh noi ehuyen voi ngudi khac, thong 
tin truyen dat bdi eanh tay du giup ehiing ta hieu ro muc do ehan thanh eua doi phuong. 

Trong su nghiep lam cong tae tu van, su thay doi cam xiic cua mot vi khach tdi vieng tham 
khien toi rat xiic dong. Khi phong van, chi ta the hien rat nhieu thong tin cua hai canh tay. 

Sau khi ngoi xuong, vi khach ngoi khoanh chat hai canh tay. Thay vay toi noi voi giong nhe 
nhang: Bay gid, chung ta bat dau nhe, tdi sc noi ehuyen vdi chi chan thanh, va tat ca noi dung 
budi noi ehuyen deu dugc bao mat, xin chi hay yen tarn, chd cang thang.” Khi do vi khach thd 
phao nhe nhdm, ddng thdi hai canh tay cung tha Idng hon mot chut. Khi chung tdi noi ve vice 
tai sao chi ta cd cam giac ngirdi chdng mudn xa lanh minh, vi khach noi: “Vi chdng tdi cam 
thay tdi khdng quan tarn cha me anh ay.” (Vi khach bat giac dua tay xoa cd) Tdi hieu rd day 
khdng phai Idi noi that Idng cua chi ta, ben hdi: “Cd the noi cu the hon khdng?” Vi khach cd 
gang mudn noi rd rang, the nhung tu ngu rdi rac. Tdi ben noi: “Cd the phien chi noi lai Ian nua 
dugc khdng?” Cudi cung, chi ta dua lung vao ghe, hai tay dat len dui va noi: “Ai da, thuc ra 
bd me chdng mudn den d cung vg chdng tdi, tdi khdng ddng y, chdng tdi noi tdi khdng quan 
tarn bd me anh ay, va anh ay mudn ly hdn.” Sau khi noi ra nhung Idi nay, vi khach cung cam 
thay thoai mai hon nhieu, chung tdi vao chu de chinh, cung thao luan nguyen nhan sau xa. Cudi 
cung, tarn ly vi khach thoai mai hon rat nhieu, chi ta dung day va hdi tdi: “Tdi cd the dm anh 
khdng?” Tdi mim cudi ddng y, md rdng vdng tay, chi ta cung dang hai tay dm chat tdi, noi: 
“Cam on anh, tdi cam thay vd cung am ap, tdi khdng edn la ngudi cd don nua.” 

Ldi noi cua con ngudi khdng biet chung cd the lua ngudi khac, nhung ngdn ngu co the lai cd 
the go bd Idp mat na. Trong Ian tu van nay, vi khach tu hoai nghi tdi thang than, canh tay chi ay 
da cung cap cho tdi nhieu thdng tin, cung giiip tdi tim thay ldi vao the gidi ndi tarn cua chi ay. 

Md rdng vdng tay, trao cho nhau nhung cai dm am ap, the gidi nay sc tran ngap tinh yeu. 

Xoe long ban tay ban ra 

Nhung ddng tac rat nhd cua ban tay cung phan anh trang thai tarn ly cua mot ngudi khi ndi 
ehuyen. Neu mudn cd dugc su khen nggi va chiem Idng tin cua ngudi khac, ban can xde Idng 
ban tay ra cho ddi phuong xem, bieu dat su thang than va don nhan cua ban than. 
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Sophie cam ke hoach kinh doanh toi tim giam doc. Co ay dung ban tay chi noi dung tung diem, 
con canh tay che khuat noi dung khac. Giam doc cua c6 ay biet ro dong tac tay nhu vay c6 
nghia la gi, ben hoi: “Ddi voi noi dung nay, toi con mu6n ban bac them voi c6, truoc tien, 
chung ta hay nghe y kien cua c6 di nhi.” Sophie rat nguong mo giam doc, vi ong ay giong c6, 
con nhung diem chua ung y. Sophie thang than trinh bay y ki4n cua ban than, chu khong gidng 
kilu 4m uc bay to su b4t man. Khi ban tay Sophie mot l4n nua dat len ban k4 hoach kinh 
doanh, no da dugc huong len tren va xoe ra. 

Khi doc nguoi, chung ta c4n chu dong quan sat d6i phuong, nhu th4 moi c6 the lam chu cue 
dien. Trong vi du nay, long ban tay dugc md rgng, bay to su thang than cua ban than, dong y 
noi chuyen voi doi phuong; con long ban tay huong xuong dudi de che giau dieu gi do, chung 
td muon cu tuyet. 

Khi noi chuyen vdi ngudi khac, ban thich dat tay vao dau? Hay tudng tugng neu dat tay tren 
vai ddi phuong? Ban cd nhd lai dugc la da tirng cd ngudi lam the vdi minh? Neu nhu sep dat 
tay len vai ban, nhat dinh ban se cam thay cd mot ludng sue manh dang dang len; neu ban la 
nhan vien kinh doanh, tudng tugng dat tay len vai khach hang d4 ban v4 san phim, “6, anh 4y 
la ddi tac cua toi, cd the dat tay len vai anh ay, du thay quan he tot den nhudng nao,” cd cam 
giac nhu vay con sg khong ban dugc hang sao? 

Chung ta deu biet, khi chu chd lam nung vdi chu nhan se de Id bd phan yeu nhat cua no - phan 
bung, dieu nay cho ban biet qua thuc no khong cd su de phdng, tuyet ddi nghe Idi ban. Tuy con 
ngudi khong tuyet ddi nhu vay, nhung van cd the thong qua tu the tay de truyen dat tinh cam 

Dieu can ghi nhd la, neu khong phai thuc su muon cu tuyet hoac t4y chay ngudi khac, dirng 
dua tay dm nguc, hoac gi4u tay dudi g4m ban. 

Bai 3: Hoc dirge ky nang chuyen doi bo khung ngon ngu 

Trong phan trude, chung ta da lam sang td ky nang quan sat ngudi khac va tu minh kiem soat 
4n tugng, bat d4u tu bay gid, chung ta se nghien cuu lam th4 nao dk ti4n hanh bi4u dat ngdn 
ngu. 

Trong nganh nghien cuu tarn ly hgc, da cd kha nhieu chuyen gia tarn cd tien hanh cac nghien 
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cmj khac nhau lien quan tai ky nang bieu dat ngon ngii, vi du nhung ky nang nhir ngon ngu NLP 
(lap trinh ngon ngu tu duy), chuyen doi ngon ngu... Trong khi Hiroyuki Ishii, ngudi sang lap ra 
thuat doc nguoi lai nghien cuu tuong doi it ve nhung kien thuc ke tren, dieu nay dan tdi dai bo 
phan nhung ngudi yeu thich thuat doc nguoi thieu su ren luyen mang tinh he thong doi vdi cac 
ky nang ngon ngu. 

Trai nghiem ngon ngu* 

Thuat doc nguoi nhin manh, khi giao ti4p, chiing ta buoc phai dua tren lap trudng cua ddi 
phuong de xay dung mot loat hinh anh mang tinh hieu qua, dan dat trai nghiem tarn ly tich cue 
cua ddi phuong. Ndi each khac, y nghia cua tien hanh bieu dat ngon ngu khdng phu thuoc vao y 
do cua ban than chung ta ma phu thuoc vao vice cd the khoi ggi ddi phuong phan hdi ra sao. 

Quan ddi hai ben dang giao chidn, mot tda thanh bi quan dich tin edng vay ham, tinh hinh nguy 
c4p. Tinh hinh chidn su ngay cang didn bidn x4u di, quan ddi bao ve thanh bat dhu thidu hut 
luong thuc va nude udng. Binh sT giu thanh dugc huan luyen edng phu du chdt ddi cung khdng 
chiu dau hang. Bgn hg quydt dinh dung may ban da ban ndt sd luong thuc edn sot lai vd phia 
quan dich dang dong ngoai thanh dd cudi nhao chung. Quan dich ngoai thanh cung dang chdt 
ddi chdt khat, thay sd luong thuc tu trdn trdi roi xudng, cho rang quan ddi giu thanh luong thao 
ddi dao, ddn ndi mudn vut xudng day mot it dd chd nhao chung. Cu nhu vay, nhung binh sy vay 
ham thanh bdng chde vd cung chan nan, that vgng, huge phai tu bd kd hoach tan edng, vdi vang 
nitdi. 

Vi du nay da minh chung mot each hinh tugng rang khi su dung ngdn ngu dgc ngudi, chung ta 
ndn quan tarn tdi cam giac cua ddi phuong hon nua, dat ddn trinh dd kheo leo thdng qua ky 
nang bidu dat tac dong tdi nidm tin cua ngudi khac. Trong nghidn cuu tarn ly hgc, ky nang nay 
chinh la md thuc bd khung ngdn ngu trong NPL, thdng qua vide chuydn ddi ngdn ngu dd anh 
hudng, tham chi thay ddi trai nghiem ngdn ngu cua mot ngudi. 

Trong ky thuat bd khung ngdn ngu kidu nay, Idi ndi khdng chi midu ta trai nghiem tarn ly ma 
edn thudng xuydn thidt kd bd khung mang tinh chi dan cho trai nghiem ngdn ngu. Trong loai 
hinh td chuc ngdn ngu nay, Idi ndi sc dat mot sd cam thu trai nghiem tarn ly vao vi tri ndi 
bat(3) va lam suy ydu mot phan trai nghiem khac, tu do tao dung su trai nghiem 
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Vi du, cMng ta thirdng su dung mot so lien tir nhir: “tuy nhien,” “nhimg,” “hon nua,”... khi 
chung ta tien hanh lien ket suy nghi va trai nghiem bang nhung tir ngii khac nhau, earn giae thu 
dirge la hoan toan khae nhau. Chung ta hay to hop hai eau van ngan “horn nay ehoi rat vui ve,” 
“ngay mai phai di lamroi,” trai nghiem mot ehiit, giong nhu hinh minh hga 2-5. 


Hfim nay chdi 

H6m nay ehoi rfit 

H6m nay ehoi rSt 

tix vui v6, nhifng 

vui vd. hon nOa 

vui vS. tuy nhidn 

ng^y mai phSi di 

ng^y mai phdi di 

ngdy mai ph4i di 

lam rdi. 

l^m r6i. 

l^m r6i. 


Hinh 2 - 5: Trai nghiem sir lien ket bang nhirng tir ngir khac nhau 

Trong ba mo thue bieu dat ngon ngu ke tren, neu eo ngudi noi: “Horn nay ehoi rat vui ve, 
nhung ngay mai phai di lam roi,” dieu nay se khien ehung ta nghi nhieu hon tdi viee ngay mai 
phai di lam, ma xem nhe sir that horn nay ehoi rat vui. Neu dung “hon nua” de lien ket, the: 
“Horn nay ehoi rat vui ve, hon nua ngay mai phai di lam roi,” mhe do nhan manh hai sir viee 
se hrong duong nhau. Neu nhu noi “Horn nay ehoi rat vui ve, tuy nhien ngay mai phai di lam 
roi,” ro rang da nhan manh trai nghiem tich ege “Horn nay ehoi rat vui ve.” 

Day ehinh la eong nang bg khung eua ngon ngh. Ngnoi biet an noi, du la mot ehuyen khong tot 
dep gi, eung biet tan dung ky nang nay de mieu ta trai nghiem tarn ly tich cue cho doi phuong, 
day eung la bien phap thgc hien hieu qua thuat dgc ngugi. 

Trong cugc song hang ngay, cac loai hinh giao tiep va bieu dat da dang thirdng kem theo qua 
trinh thiet lap bg khung va ehuyen doi bg khung ngon ngu. Vi du “Anh da lam rat tot, tuy nhi en 
van cdn mot so sai sot,” “Anh da lam rat tot, hon nua van cdn mot so sai sot,” “Anh da lam rat 
tdt, nhirng vin cdn mot sd sai sot,” trai nghiem tarn ly mang ddn cho ddi tugng giao tidp eung 
giong nhu sg bien ddi mau eau “ehoi rat vui ve” dirge mieu ta d phan hirdc. 

Trong ehuyen ddi bg khung ngdn ngu, dung “nhirng” se khdng ngirng lam tdn thuong hai 
nghiem tarn ly tich cgc. Nhirng ehuyen gia dgc ngugi mi tu cd gang hanh tir nay ma sir dgng 
nhieu hon cac lien td hoac td ehuyen tiep mang tinh tich cgc. Vi dg “Ban nhat dinh cd the thanh 
cdng dong vide nay, ndu ban cd gang hon nda.” Thay Hiroyuki Ishii da bidn eau due eau nay 
thanh mot dang md thdc bidu dat dgc ngugi dd danh dung tarn ly ddi phuong, thirdng dirge 
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nhieu thay boi ram su dung. Ldi noi nhu vay sd di c6 the dugc doi phuang thua nhan la vi c6 
tinh dinh huang tich cue, dem den cho doi tugng giao tiep sue manh to Ion. No dung quan he 
nha n qua lien ket hai trai nghiem tarn ly “thanh cong” va “c6 gang.” Tuy “c6 gang” khong khien 
ngudi ta mong ngdng nhu vay, nhung do dat “thanh edng” vao phdn trude trai nghiem, khi4n 
cau van nay mang tinh dong co manh me, kich thich chii nghia ly tudng trong suy nghi con 
ngudi. 

Neu chung ta chuyen doi hai md thuc trai nghiem nay thanh “Neu ban cd gang hon nua, nhat 
dinh vice nay se thanh edng.” Y nghia se hoan toan khac di, dieu nay cho chung ta biet, khi to 
chuc bd khung ngdn ngu, nhat dinh can dat trai nghiem quan trgng vao phan khung quan trgng 
de dan dat tu duy tich cue trong ngi tarn con ngudi, thiic day su giao luu tich cue. 

Nhu da de cap trong phan trude, trong qua trinh thuc hien dgc ngudi, chung ta can su dung than 
trgng tu “nhung,” vi no se kich thich trai nghiem tieu cue. Khi chung ta dung trude nhu cau 
nhu vay, cd the don gian su dung “tuy nhien” tien hanh chuyen doi bd khung, de dan dat doi 
tugng giao tiep quan tarn nhieu hon tdi phuong dien tich cue. Vi du “Horn nay, chung ta cd the 
d cung nhau la niem hanh phuc, nhung ngay mai con chua bi4t ra sao.” Cd the thay doi thanh 
“Horn nay, chung ta cd the d cung nhau la niem hanh phuc, tuy nhien ngay mai con chua biet ra 
sao.” 

Dung ngon ngu* thay doi trai nghiem 

Trong thuat dgc ngudi, bieu dat ngdn ngu gidng nhu quan sat net mat va tu minh kiem soat an 
tugng dku la mot bien phap giao ti4p nham khi4n ddi phuong tin tudng minh, tu do xay dung 
mdi lien he sau sac yq mat tarn ly giua hai ben. 

De hgc tap tot hon ky nang ngdn ngu chuyen ddi bd khung nay, chung ta hay trai nghiem thong 
qua vi du sau: 

“Qua thuc tdi rat chii tamrdi, ban cd biet tdi kien tri bao lau rdi khong? The nhung, ai bao anh 
ay khong thich tdi chu, lai con ludn khien tdi ton thuong. Tdi rat dau long.” 

Day la ldi tu bach cua mot cd gai yeu don phuong. Khi chung ta dung trude bieu dat ngdn ngu 
nhu vay, nhung cau tra ldi khac nhau se cd anh hudng ra sao? 


WWW.Sachvui.Com 


Thong qua vice thay doi y do, dan dat doi phu'O’ng 

Neu hy vong doi phirong kien cirdng hon, cMng ta c6 the lai cau noi cua doi phirong toi y do 
tich cue, de giam hot noi dau thuong cua doi phuong va chiem dugc thien cam tu phia ho. 

“Khi cam nhan dugc noi dau thuong trong long, ban c6 the dgc sach va ve tranh de giiip ban 
than trd nen kien cudng va xuat sac hon.” (Y do tich cue: kien cudng va xuat sac). 

“Ban CO the tarn thdi gac tinh cam nay sang mot ben, don het tarn tri vao mot vice ma ban 
thich.” (Y do tich cue: lam mot vice ma ban thich). 

Thong qua dinh nghia lai phu'O’ng hu'O’ng, dan dat doi phu'O’ng 

Chung ta c6 the chuyen doi nhung tu ngu tieu cue ma con ngudi su dung trong giao tiep thanh 
nhung tu ngu tich cue c6 nghia gan giong de giam hot noi dau thuong. 

“Toi nghi ban nen thoat khoi tinh canh nay, tai sao phai khien ban than minh trd thanh ngudi 
chiu thiet thdi co chu!” (chuyen doi “khdng thich toi, ludn khien toi ton thuong” thanh “khdng 
lam ngudi chiu thiet thdi nua”). 

“Day la mot su trudng thanh, mot qua trinh thu thach, thdi gian sc giiip ban thay doi dt ca.” 
(chuyen doi “khdng thich toi, ludn khien tdi tdn thuong” thanh “mot su trudng thanh, mot qua 
trinh thu thach”). 

Thong qua vice lien he vdi ket qua tich cnc, dan dat doi phirong 

“Tdi nghi ban da biet rd ddi phuong khdng thich minh, lai ludn khien ban tdn thuong, chi can 
ban kien tri vdi lap trudng cua minh, sau nay, ban sc khdng edn hi tdn thuong, cung cd the 
khien ban than trd nen vui ve hon.” (thdng qua vice hieu rd tinh canh hien nay, giiip ban than 
kien tri vdi lap trudng cua minh, khdng edn hi tdn thuong). 

Thong qua vice phan loai xuong dnoi, dan dat doi phu'O’ng 

Phan loai xudng dudi la md thuc bieu dat tien hanh phan tich tinh canh trong ngdn ngu, no cd 
the thiic day chiing ta tung bude pha va trai nghiem ngdn ngu ban dau cua ddi phuong. 
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“Ban CO the ngM that ky, anh ta bat dau khong thich ban tu khi nao, con nua, anh ta khien ban 
ton thuong trong hoan canh nao, nhir vay c6 le ban se tim ra bien phap giai quyet.” 

Phan giai “khong thich” ban dau thanh “khong thich tu bao gid,” “khien ban ton thuong” phan 
giai thanh “khien ban ton thuong trong hoan canh nao” de giam nhe va ung pho voi cam xiic 
dau thuong ban dau. 

Ngu phap nay thuong phat huy tac dung tot trong dam phan thuong mai hoac ban hang. 

Khach hang: “Toi khong thich dong san pham nay lam” 

Nhan vien ban hang: “Vay sao, ngai khong thich kieu dang hay mau sac cua no.” 

Thong qua phan loqi hir&ng len, dan dat ddi phirffng 

Phan loai hudng len thong qua vice am thi mot so tinh canh tuong doi Ion, dan dat trai nghiem 
tarn ly tich cue hon so voi niem tin ban dau cua doi phuong. 

“Dau thuong thuong dong nghia voi vice thuc tinh, no se mang lai sue manh tien bude cho tarn 
hdn. The mdi ndi, nhan thuc dugc ndi dau khd trong Idng la khdi dau cua su thay ddi.” (Trong 
cau van tren, chiing ta tung bude phan loai hudng len “dau thuong” thanh “thuc tinh,” “sue 
manh” va “thay ddi.”) 

“Ddi dien vdi mot tinh yeu khdng tron ven se khien chiing ta nhan thuc rd ban chat cua tinh 
yeu, giiip chiing ta tim thay tinh yeu chan chinh trong tuong lai.” (Trong cau van tren, chiing ta 
da tung bude phan loai hudng len “dau thuong” thanh “khdng tron ven,” “nhan thuc rd ban 
chat,” “tinh yeu chan chinh.”) 

Ky thuqt chuyen ddi bo khung ngon ngit 

Hoc dugc ky nang bieu dat ngdn ngu bd khung se khien giao tiep trd nen hieu qua hon, cd the 
dat den trinh do tuy y dieu chinh va khdng che trai nghiem tarn ly cua ddi tugng giao tiep, nam 
chac tarn ly ddi phuong, bdi vi no se quydt dinh cam nhan va chu de nao thude pham vi giao 
tidp, cam nhan va chu de nao cd thd lang le loai bd. 
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Ngon ngu bo khimg chu yeu dung de thay doi quan diem c6 huu trong suy nghi cua doi tugng 
giao tiep, long ghep nhung quan diem va trai nghiem eo Igi eho viee lien he tinh earn, tir do 
xay dung long tin giua hai ben. Thuat dge ngugi ehinh la mb thue giao tiep phat huy toi da ky 
nang nay. 

Ddi hir&ng tie bo khung van de sang bo khung ket qua 

Khi ehung ta giao tiep voi ngubi khae, thubng noi “dung mai uon nan van de ma hay quan tarn 
hon toi viee se thue hien no ra sao.” Cau noi nay ehinh la vi du dien hinh ve viee doi hubng tu 
bg khung van de sang bg khung ket qua. So voi “bg khung van de,” “bg khung ket qua” phan 
nhieu xuat phat tu dinh hubng mang tinh xay dung va eung de duge ngubi khae thua nhan hon. 

Thong thubng, bg khung van de nha n manh nhung trai nghiem nhu “xay ra van de gi,” “nen 
tranh dieu gi” va “traeh nhiem eua ai,” dan tbi viee mb thue ngbn ngu nay khbng duge yeu 
thieh. Trong khi do, bg khung ket qua tap trung vao ket qua va hieu qua mong dat duge, eoi kha 
nang tieh eue trong tuong lai la mue tieu hubng den, thba man nhu eau trai nghiem trong nbi 
tarn eon ngubi va eung de duge ngubi khae thua nhan hon. Nhu bieu 2-1 minh hga su ehuyen 
dbi giua bg khung van de va bg khung ket qua. 

Bieu 2 -1: Bg khung van de vd bg khung ket qua 


Bq khung van de 

Bq khung ket qud 

XSy ra sai s6t gi 

Mu6n d9t di/Qc thd gi 

VI sao l9i phdt sinh vSn d4 

N6 Iqc vi myc tiSu nhu th6 
n^o 

Nguyfin nhdn niio dSn tdi tinh 
tr^ng n^iy 

ThQc hi$n n6 bSng con 
dudng n^o 

Lii y cua ai? Ai chju tr^ch nhi^m 
vS vi$c nAy. 

C6n ngu6n nhdn li^: vii v$t 
hA: n^K) c6 th4 di4u ph6i 


Trong mb thue ngbn ngu bg khung ket qua, ehuyen dbi eau tran thuat kieu van de thanh eau tran 
thuat kieu dinh hubng mue tieu, khien thbng tin tieu eue eung trb nen tieh eue va bn hba hon 
thbng qua ehuyen dbi bg khung. 


Trong bbi eanh ngbn ngu nhu vay, bat eu van de nao eung eb the ehuyen dbi thanh eo hbi va 
thaeh thue, vi du “Tbi that tinh rbi” eb the ehuyen dbi thanh “Co the bat dau mot eube tinh 
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mai;” “Toi mac sai lam trong cong vice” c6 the chuyen doi thanh “Cong viec cua toi con c6 co 
hoi thang tien tirong doi Ion.” 

Dieu nay cho chiing ta biet la can thirdng xuyen duy tri ngu canh giao tiep tich cue, tu do dinh 
huong cho doi tugng giao tiep. Tuy rang trong giao tiep, chiing ta khong the xoa bo tarn quan 
trong cua v4n de, nhung sa da vao v4n de dl kich thich tamtrang chan nan, u dot. Khi chiing ta 
dat ket qua va khat vong vao vi tri trai nghiem dau tien sc thoi thuc ban than tim dugc bien 
phap giai quyet tot hon. 

Thay doi kich thir&c bg khung, dan dat trai nghiem ngi tarn 

Hoi nho, chung ta thudng cai nhau voi ban vi nhung chuyen nho nhat, nhung bay gib nghi lai, 
thay CO mot so trai nghiem tot dep. Do la vi dat nhung chuyen thbi tho au vao trubng doan thbi 
gian hien nay, thong qua thay doi kich thuoc bg khung thbi gian, lam loang trai nghiem ve mat 
khong tot cua su vice. 

Trubc khi chuyen doi bg khung: “Ngan tan cb rbi, ngay nao tbi cung gap phai nhung con ngubi 
va su vice nhu vay.” 

Sau khi keo dai bg khung: “Thuc ra cung khbng cb gi, su day dga bay gib, chb vai nam sau sc 
thanh gia tai Ibn.” 

Trubc khi chuyen dbi bg khung: “Qua thuc tbi rat chu tarn rbi, ban biet tbi theo dubi lau rbi 
khbng? The nhung, ai bao anh ta khbng thich tbi chu, lai lubn khien tbi tbn thuong. Tbi rat dau 
long.” 

Sau khi keo dai bg khung: “Chi c4n thbi co dbn, gap mot ngubi khac, cung cb thb dhn quen di 
ngubi ma minh tung yeu si me, say dam.”(4) 

Cb mot sb nhan vien ban hang trong qua trinh tieu thu san phim, thubng thbng qua chuyen dbi 
kich thubc bg khung, tac dong tbi kha nang phan doan cua khach hang de dat muc dich hoan tat 
vice giao dich. 

Mot cap vg chbng cung di xem nha, ba vg ung mot can hb nghi dubng, nhung bng chbng che 
dat. 
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Nhan vien ban hang lich su hoi: “Xin thira, ngai a ben do dugc bao lau roi a?” 

“It nhat cung hon 30 nam roi, toi thi muon song not quang dbi con lai b do.” 

“Dugc, so tien ngai c6 la 200 nghin do-la, trong khi gia cua can hg nay la 380 nghin do-la. 

Nhu vay, neu dung muc gia chenh lech 180 nghin do-la trubc do chia cho 30, moi nam can bao 
nhieu tien vay?” 

“Sau nghin do-la.” 

“Tiep tuc chia cho 12 thang thi sao a?” 


“Nam tram do-la.” 


“Mot thang nam tram do-la, vay mot ngay can bao nhieu tien?” 

“Neu nhu vay thi, mubi bay db-la.” 

“Ngai bang long bb ra mubi bay db-la mbi ngay dk cb mot ngubi vg lac quan vui ve, hay la 
tiet idem chut tien nay de ngay ngay phai dbi dien vbi mot ba vg bubn rau, u uat.” 

“DT nhien la ve thu nhat.” Khach hang vui ve tra Ibi. 

Thay doi tinh canh hoac y ngMa, dan dat trai nghiem noi tam 

Chung ta hay ITnh hbi nhung Ibi ran cua Phat chua dung tri tuc cube song, tim hieu mb thuc 
ngbn ngu trong bb khung tinh canh nay: 

Cb ngubi hbi: “Tai sao tren the gian cb nhieu chuyen dang tiec nhu vay?” 

Phat dap: “Neu khbng cb su tiec nubi, thi du con cb nhieu hanh phiic hon nua cung chang the 
cam thay vui ve.” 

Cb ngubi hbi: “Tai sao tuyet lubn roi khi con cam thay dau thuong nhat.” 


Phat dap: “Mua dong tuc la qua khu, luu lai chut ky uc.” 
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Ngirai do lai hoi: “Tai sao moi Ian tuyet roi deu vao nhung dem con khong de y?” 

Phat dap: “Khi lo la, con ngirdi luon bo lo rat nhieu dieu tot dep that su.” 

Ngirdi do hoi tiep: “Vay vai ngay sau lieu tuyet eon roi nua khong.” 

Phat dap: “Dung ehi nha m nha m vao mot mua nhu vay, bo lo mua dong nam nay, sang nam moi 
biet tran trong.” 

Mot su vice eo the xem xet tu hai khia eanh, thong qua viee thay doi tinh eanh hoae y nghia eo 
the dan dat rat tot doi phuong, khien doi phuong nay sinh trai nghiem ngon ngu tich eue. Vi du 
“tre con nghich nggm, buong binh” c6 the ehuyen thanh “tre eon boat bat, dang yeu;” “kho chiu 
vi ban gai roi viee goi dien theo doi”, eo the ehuyen thanh “eo mot eo gai luon quan tarn ban 
tung gib tung phut, lo nghi cho ban la niem hanh phiie.” 

Chuyen phe binh thanh quan tdm, dan dat trai nghiem tich cu’c 

Cae ehuyen gia giao due tung noi, phe binh ehi khien bon tre khong hu them, ehu khong eo tae 
dung khien ehiing ngoan len. Quy luat nay van thich hop doi vbi the gibi ngubi Ibn. Trong qua 
trinh thuc hien doc ngubi, cb gang khbng dung nhung tu ngu mang tinh phe binh ma ehuyen 
thanh eau hbi the hien su quan tarn, nhu the se khien dbi phuong xuat hien trai nghiem earn xiie 
tieh eue. Nhu bieu 2 - 2 the hien su ehuyen dbi giua bieu dat kieu phe binh vbi eau hbi the 
hien su quan tarn 

Bieu 2 - 2: Phe binh chuyen thanh quan tdm 
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Bleu d^t kieu phe binh 

Chuyen thanh cau h6i the 
hifn SI/quan tarn 

Ody la mOt si^ lang phi 

Hay nghT xem l^im cAch n^io 
dl sti dqng hi^u quS hdn 
ngu6n t^i nguydn 

LSm \h6 nao mdi c6 th4 tranh 
khdi sai iSm dSy 

Bi^n phap nao c6 thI hodn 
th^nh vi$c n^y m^t cdch nho 
nh^ng, chinh x^c 

S6 v6n cua dM ^n n^y qud 
cao 

L^m thS n^o mdi c6 thI dSm 
bSo dd dn nay kinh thiSt 
thdc 

Ody quS tht^c 1^ mOt y djnh 
ngu d6t 

Lam th^ n^o d4 thI hi$n tdt 
hdn tri tu^ cua chung ta dSy 

Anh c6 thI thiSt thi/c m^t 
chut dapc khdng 

Anh djnh lam thS n^o dl thi/c 
hi$n vi$c ndy dd d^ng hdn 


Chuyen bo khung bat kha thi thanh bo khung “giong nhir” 

Ky nang chuyen doi bo khung “giong nhu” la the hien trai nghiem ehua duge thue hien thanh 
trai nghiem “gidng nhu” da duge thue hien. 

“Ban eo the thu thue hien theo phuong phap nay, trong dhu tudng tugng nhu thI no da duge 
thue hien thanh eong.” 

“Ban eo the xem xet van de nay bang thai do earn thong, nhu the truoe day hai ngudi ehua tung 
xay ra tranh ehip.” 

“Ban eo the tudng tugng ngudi la dung trude mat minh la ban eu lau nam ehua gap va ndi 
ehuyen vdi hg.” 

Md thue bg khung “giong nhu” dong vai trd vd eung quan trgng trong qua trinh thue hien dge 
ngudi. Th4y Ishii nhdn manh, trong qua trinh thue hien dge ngudi, e4n eoi ddi phuong la ngudi 
dge nhat vd nhi, earn thay han hoan trude mgi thu thude ve ddi phuong. Day la su trai nghiem 
bd khung “gidng nhu” trong tinh eanh. 

Hinh thu*c chuyen doi do’n gian ma hieu qua 

Tieu ehuan dge ngudi thanh edng la khien ddi phuong tin tudng tuyet ddi vao nhung dieu minh 
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noi, nhanh chong chiem dugc long tin ciia ngudi khac. De lam dugc dieu nay, cMng ta huge 
phai su dung nhung ky thuat bg khung ngon ngu khac nhau, cay ghep vao bg nao doi phirong 
trai nghiem cam xiic tich cue, pha vo buc tudng ngan each giua hai tarn hon. 

Robert Dilts, chuyen gia NLP dang cap quoc te tung tien hanh nghien cmi va quy nap mot each 
CO he thdng mo thue giao ti4p nay. Trong ngi dung phan trude, tdi da gidi thieu mot sd ky nang 
ehuyen ddi bg khung. De gidi thieu hoan ehinh hon nhung ky nang ngdn ngu nay, phan dudi day 
la su ehat Ige eae ky thuat ehuyen ddi bg khung khac cd lien quan tuong ddi ehat ehe tdi vide 
thue Men thuat dge ngudi de mgi ngudi thamkhao. 

Hir&ng suy nghi con ngir&i t&i muc tieu tich cite 

Trong giao tidp, didu eon ngudi quan tarn nhdt eMnh la ban than hg. Bang ky nang hoan vi, 
ehung ta ed thd tae dong tdi mdmtin va y thue eua ngudi khae. Trong qua trinh nay, ehung ta 
huge phai thdng qua ky nang ehuydn ddi bg khung ngdn ngu hudng su ehu y eua ddi phuong tdi 
nhung mue tidu va trai ngMdm thanh edng dang sau y mem tidu eue. 

Trude kM ehuydn ddi bg khung: “Tdi da kidn tri quan mem gia tri nay duge mudi nam rdi, bay 
gid rat khd thay ddi.” 

Bg khung ngdn ngu nay ed thd bidu dat bang Mnh ve, nhu minh hga tai Mnh 2-6: 



Hinh 2 - 6: Trai nghiem tarn ly trit&c khi chuyen ddi bo khung 

Chuydn ddi bg khung 1: “Rat vui mung kM nghe anh danh gia ehan thue, khach quan vd ban 
than nhu vay.” (“rat khd thay ddi” chuydn thanh thai do “chan thue, khach quan” vdi y tich 
cue). 

Chuydn ddi bg khung 2: “Giu nhan thue tich cue ddi vdi vide thay ddi quan Mem gia tri la 
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dieu rat quan trong. Tren thuc te, dieu cMng ta can biet ro la phai lam gi de thay doi quan 
niem gia tri nay.” (tiep tuc chuyen doi trai nghiem d phan truoc thanh y do tot “nhan thuc tich 
cue”). 

Chung ta hay tien hanh giai thich hai loai hinh trai nghiem tarn ly chuyen doi bo khung bang 
hinh ve, nhu minh hoa tai hinh 2-7. 



Hinh 2 — 7: Trai nghiem tarn ly sau khi chuyen ddi bo khung 

Trong mo thue bo khung ngon ngu nay, vi du “Toi da duy tri tinh earn nay lau nhu vay, bay gid 
qua thue rat khd dut bd” ed the ehuyen thanh “Dieu dang vui mung la, anh ed the ton trong earn 
giae trong long, giu long tin khidn ngudi khae kham phue trong ehuyen tinh earn,” “Ddi vdi 
ehuyen tinh yeu, giu thai do ehan thanh, trung thue vdi long minh rat dang quy. Chinh vi vay, 
ehiing ta ed the nghi rot eue nen lam the nao mdi ed the giiip ban than khdng dam ehim trong 
phiennao.” 

Dinh nghia lai, hie&ng t&i trai nghiem tich ciec 

Phuong phap thu hai dk ehuyen ddi bd khung ngdn ngu ed thi duge hoan thanh thong qua viee 
dinh nghia lai mot sd tu khda, dung nhung tu ed y nghia g4n gidng nhung mang tinh tieh eue 
hon de thay th4 eho nhung tu mang tinh tieu eue ban dhu. 

Trude khi ehuyen ddi bd khung: “Tdi da duy tri tinh earn nay lau nhu vay, bay gid qua thue rat 
khd dut bd.” 

Chuyen ddi bd khung 1: “Dung vay, ddi vdi mot sd viee ma anh giu ehat khdng muon budng 
tay, ed the thu thach thue ban than rdi bd no.” 
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“Duy tri lau nhu vay” chuyen thanh “giu chat khong muon buong tay.” 

“Rat kho dut bo” chuyen thanh “thu thach thuc ban than rdi bo no.” 

Chuyen doi bo khung 2: “Toi hieu muon thay doi tinh trang mdi quan he trong mot thdi gian 
ngan luon khien ban than suy tinh thiet hon.” 

“Tinh earn” ehuyen thanh “tinh trang moi quan he.” 

“Rat kho dut bo” ehuyen thanh “muon thay doi.... luon suy tinh thiet hon.” 

Trai nghiem tarn ly eua ehuyen doi bo khung giong nhu minh hoa tai hinh 2-8. 


T6i dd duy tri tinh 

\ Dlnh nghia Iqi 

BAy gid quA thuc rAt 

cAm nAy lAu nhu vAy 


kho dLit bd 

Dinh nghla l^i 


Tinh cAm s tinh 


RAt kh6 din bd s 

trang m6l quan hA 


suy tinh thiAt hon 


Hinh 2 - 8: Trdi nghiem tdm ly cua chuyen doi bo khung 
Bang viec so sdnh ddn ddt doi tu’O’ng giao tiep nhdn thirc lai 

Day eung la mot phuong phap di tu eon dudng nho toi noi tuoi sang. Trong qua trinh thue hien 
doe nguoi, neu van dung thanh thue ky nang ehuyen doi bo khung nay, chiing ta khong nhung eo 
the tao dung bau khong khi tieh eue ma eon eo the the hien khieu hai huoe eua ban than. 

Truoe khi ehuyen doi bo khung: “Toi da duy tri tinh earn nay lau nhu vay, bay gib qua thue rat 
kho tu bo.” 

Chuyen doi bo khung 1: “Tinh yeu ehi theo y minh giong nhu mon ehay marathon, chay eang 
lau eang met moi, eu6i eung vin phai d6i dien vbi dieh d4n.” 

Chuyen doi bo khung 2: “Neu tinh yeu bi ngubi khae xem nhe nhu Ian gib thoang, vay eho du 







WWW.Sachvui.Com 


ban CO du ty tin, dieu thu dugc cuoi cung chi la sy nan chi.” 

Tien hanh chuyen hoa ket qua, thu dirffc trdi nghiem hodn todn m&i 

“Lyc To dan kinh” ghi lai chuyen luan dam giua phap su Tue Nang (vi to ddi thu sau cua 
Thien tong) voi hai nha su: Khi dang giang kinh, gio thoi lam cd That khe phat pho. Mot nha 
su noi, gio thoi; nha su con lai noi, cd bay. Hai nha su tranh luan gay gat. Phap su Tue Nang 
dung ra phan giai, noi do la do eai tarn eua hai nguoi dang dong. 

Trong qua trinh thye hien doe nguoi, ehiing ta eung ed the thong qua phuong phap nay de thay 
ddi trai nghiem tarn ly eua ddi tugng giao tiep. 

Trude khi ehuyen ddi bd khung: “Tdi da kien tri quan niem gia tri nay duge mudi nam rdi, bay 
gid rat khd thay ddi.” 

Chuyen ddi bd khung 1: “Khdng ean thay ddi quan niem gia tri eua ban, ehi ed dieu nen ddi 
mdi no eho hgp vdi thdi eude ma thdi.” 

Chuyen ddi bd khung 2: “Van de chang phai ean hay khdng ean thay ddi quan niem gia tri ma la 
quan niem gia tri eua ban va eon ngudi ban tren thye te ed thdng nhat vdi nhau hay khdng?” 

Ve van de ky nang ehuyen ddi bd khung ngdn ngu va ehuyen hda ket qua nham thay ddi the gidi 
quan. Robert Dilts eung ed nhung eaeh lam tuyet vdi, tuy khae biet nhung deu phat huy hieu 
qua nhu nhau. 

Trude khi ehuyen ddi bd khung: “Tdi kien tri quan niem gia tri nay duge mudi nam rdi, bay 
gid rat khd thay ddi.” 

Chuyen ddi bd khung: “Con ngudi deu trudng thanh tu sy khd dau, hay thu nghi xem, sau khi 
ed gang thay ddi, anh se trd thanh mot ngudi hoan toan mdi.” 

Xem xet Iqi tie ddu, xdy dieng trdi nghiem m&i 

Xem xet lai sy that ma ndi tarn earn nhan duge, nit ra sy that tu gde do vugt qua ban than de 
xay dyng niem tin mdi eho ddi tugng giao tiep. 
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Truac khi chuyen doi bo khung: “Toi khong tin tirdng anh, ban nua, cMng ta cung khong he 
than thiet.” 

Sau khi chuyen doi bo khung: “Khi muon tro chuyen thoai mai voi mot ngudi xa la, ban so nhat 
dieu gi, dieu gi khien ban to ra thieu tu tin nhu vay?” 

Phd v& bo khung, xdy dmig nhan thiec hodn todn m&i 

Giao tiep giua con ngudi vdi nhau, cai goi la gidi han tarn ly chi la vi hai ngudi xa la, khong 
cd tieng ndi chung. Neu nhu trong qua trinh giao tiep, chung ta cd the vugt qua bo khung ban 
dau, xay dung nhan thuc mdi cho doi phuong, quan he giua hai ngudi tu khac se dugc nang len 
t^m cao mdi. 

Trudc khi chuyen doi bg khung: “Tam trang cua tdi hien nay tot hay xau cung khong lien quan 
gi tdi anh, tdi dua vao dau dd tin rang anh se giup tdi trd nen vui ve?” 


Sau khi chuyen ddi bd khung: “Cd le em rat mudn thay ddi tarn trang hien nay, trai nghiem cam 
giac trdi bien menh mdng, chi cd dieu thieu mat mot ngudi dep trai phong do nhat vu tru nhu 
anh cung em trd chuyen ma thdi.” 

Trong giao tidp xa hdi, phuong phap bidu dat pha vd bd khung cd thd nhanh chdng giup hai bdn 
timdugc tidng ndi chung. 

Hgc sinh A tdi trudng lam thu tuc nhap hgc, bd me cau ta di cung. Trong khi do, ban cung 
phdng vdi cau ta di mot minh, tu trai giudng nam bdn canh. Hgc sinh A rat kham phuc ngudi 
ban cung phdng, kham phuc bd me cau ay cd thd dd con minh ddc lap nhu vay, cam thay vd 
cung xau hd. Khi cau ta ndi ra suy nghi nhu vay vdi ddi phuong, ngudi ban cung phdng dap: 
“Ban ngudng mg tdi ddc lap, cdn tdi thi ngudng mg gia dinh ban that dam am” 

Cau tra Idi cua ngudi ban cung phdng da pha vd bd khung ngdn ngu ban ddu, dem ddn trai 
nghiem hoan toan mdi cho ddi tugng giao tidp. 

Bm 4: Mot cau noi danh tning tam ly doi phuong 

Thuat dgc ngudi thuc su cd hidu qua d chd mot cau ndi danh trung tam ly ddi phuong va xay 
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dung dugc moi lien he tam ly tin tudng Ian nhau trong nhay mat. Ky nang quan sat, ky nang the 
hien, ky nang bo khung ngon ngu ma ehung ta ren luyen trong phan trude deu phuc vu cho mue 
tieu nay va tiep tue tang eudng quan he long tin giua hai ben. 

Bi mat cua chu de tro chuyen chieu le 

Co mot so eau noi rat ehung ehung, dudng nhu ap dung vao trudng hop nao eung ehuan xae, the 
nhung doi phuong eo the hi dan dat, cho rang eau noi do danh trung suy nghi cua anh ta. Xet tu 
ky nang bo khung ngon ngu, khong gian bo khung ngon ngu nhu vay du Ion, vi vay, trai nghiem 
ma no khoi ggi c6 thi bao gdm tam ly cua tuyet dai bg phan con ngudi. 

“Ban tung cd mot mdi tinh khien minh vd eung vuong van chu?” 

Cau ndi nay cd the deu dung khi ap dung vdi mdi ca nhan trong cudc sdng. Mot mdi tinh, cd the 
la tinh yeu, tinh ban, eung cd the la tinh don phuong. Tdm lai, trong qua trinh trudng thanh cua 
mdi ngudi, du it du nhieu deu trai qua nhung chuyen nhu vay. 

Chinh vi vay, khi ehung ta trd chuyen vdi ddi phuong, neu nhac tdi nhung chu de trd chuyen 
nhu vay, chac chan ddi phuong se cam thay ban ndi trung suy nghi anh ta, tu dd nhin ban bang 
con mat khac. Kieu chu de trd chuyen cd the dung vdi tat ca mgi ngudi nhu vay trong thuat dgc 
ngudi dugc ggi la “chu de trd chuyen chieu le.” Khi thuc hien chu de trd chuyen chieu le, huge 
phai them vao nhung ky nang da dugc gidi thieu trong phan trude nhu quan sat net mat, kiem 
soat an tugng, dat den trinh dd lay su gia ddi che lap su that. 

Khi thiet ke chu de trd chuyen chieu le, huge phai nham vao tung nhdm ngudi khac nhau, dua 
vao nhung dac trung nhu: tinh each, than phan, dia vi xa hdi, nghe nghiep,... de van dung linh 
boat. 

Dmig trir&c ngir&i cao tudi, hay noi nhir sau: 

Dieu ngudi gia quan tam thudng la con chau, nghi ngoi, boat dong tai khu dan cu, cau ca... Khi 
ndi chuyen vdi cac cu, ehung ta cd the tim kiem chu de tu mot sd phuong dien nhu: 

“Con trai bac coi nhu da cd chut thanh tuu, hdi be cau ta rat nghich nggm phai khdng a?” 
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“Hien nay, bac song rat an nhan, truoc day, bac cung tung trai qua khong it kho khan, phai 
khong a?” 

Ditng trir&c dan dng tudi trung nien, hay noi nhir sau: 

Dan ong tuoi trung nien, su nghiep dang d thdi ky no ro, nhung cung chiu ganh nang gia dinh, 
do do, ho se danh nhieu su quan tarn tdi cac chu de nhu con cai, gia dinh, su nghiep, tin tuc 
thdi su ndi bat,... 

“Anh rat say me vdi su nghiep cua minh, ddi khi cung cam thay lo lang cho con cai.” 

“Tuy su nghiep hien nay cua ngai thanh cdng rue rd, nhung cung gap khong it trd ngai dung 
khong a?” 

Dmig trir&c phu nie tudi trung nien, hay noi nhir sau: 

Ddi vdi da so phu nu tudi trung nien, ho thudng quan tarn nhung van de nhu con cai, gia dinh, 
thdi trang, dien anh, my pham, quan he xa hoi,... Khi giao tiep, lua chon nhung chu de gap mat 
sau day cd the kich thich nhiet tinh trd chuyen cua ho: 

“Con trai chi rat cd trien vong, hoi be cu cau chac cung nghich nggm phai biet nhi?” 

“Bo canh nay cua chi that dep, trong tu quan ao con nhieu bo dep hon the nay dung khong?” 
Ddng trie&c nam thanh nien, hay noi nhie sau: 

Nam gidi do tudi thanh nien tran dhy sue sdng, r4t nang nd, say me cac boat dong vui choi giai 
tri. Ho thich quan tarn tdi nhung thong tin nhu k4t ban, thi thao, dien anh, du lich,... 

“Anh rat quan tarn ban be, nhung ddi luc cung cd su hieu lam, dung vay khong?” 

“Anh r4t tich cue, cd chi ti4n thu, ddi luc lai cam My ban than chua that su cd gang?” 

Ddng trie&c nit thanh nien, hay noi nhie sau: 

Con gai tudi thanh nien ngoai vice gidi phat hien net dep trong cude sdng va theo dudi phuong 
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pMp song nhan nha, con c6 huong phan dan, chi tien thu kha manh me, do do, ho danh nhieu su 
quan tarn cho nhung chii de nhu dao pho, mua sam, lam dep, an mac, nghi ngoi duong sue,... 
Bat dau tu nhung chii de nhu vay luon eo the kieh thieh su hung thu rat Ion eua ho: 

“Ban rat muon di dao pho, nhung trong long lai earn thay ban than nen nghi ngoi duong sue, 
phai vay khong?” 


“Ban xinh dep nhu vay ma van eham ehi trang diem truoe khi ra khoi nha sao?” 

Ditng trir&c nam thieu nien, hay noi nhir sau: 

Doi voi nam gioi do tuoi thieu nien, theo duoi xu huong thdi thugng, yeu thieh su mao hiem la 
ban tinh eua ho. Chii de ho quan tarn phan nhieu la nu dien vien, dien anh, liveshow ea nhae, 
kham pha, lam dom,... Dua nhung ehu de nhu vay vao eau ehuyen, se giam hot hanh vi phan 
d6i va anh mat thi4u thien earn eua ho. 

“Kieu toe moi eua eau rat sanh dieu, ehi eo dieu thudng xuyen hi ngudi nha phan doi dung 
khong?” 

“Luon muon kham pha, nhung lai earn thay so hai truoe the gioi la lam ben ngoai, dung 
khong?” 

Dmig trir&c ede thieu nit, hay noi nhir sau: 

Thieu nu tuoi thanh xuan von yeu eai dep, sung bai than tugng, thieh xem eae ehuong trinh giai 
tri. Dieu hg quan tarn la thdi trang, lam dep, nam dien vien, dien anh, phim truyen hinh,... Dua 
nhung ehu de nhu vay vao euge trd ehuyen se kieh thieh tinh tieh eue tham gia giao tiep eua hg. 

“Mdi Ian nhin thay quan ao mdi deu muon mua, nhung lai sg ehi tieu qua da, earn giae do that 
ky la phai khong?” 

“Cho du thudng ngay bd me quan rat ehat, nhung van thudng xuyen xem trgm phim Han Qude 
d nha dung khong?” 

Hieu ling Barnum duge nhae tdi khi mdi bat dau eudn saeh ehinh la siie hap dan eua ehii de trd 
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chuyen chieu le. Neu nhu ban khong biet bat dau can noi dau tien ra sao, thi day la mot thu 
nghiem khong toi. 

Nhung can noi don gian nhir vay tai sao lai c6 sue manh danh lua doi phuong? Tu hieu ung 
Barnum c6 the biet, khi noi ehuyen, eon ngudi se the hien ba dae trung dudi day, va day eung 
la nguyen do vi sao “ehii de trd ehuyen ehieu le” ed the muon ehii de de phat bieu ehinh kien. 

* Nguyen ly eu the hda 

Ngudi ta thudng thien ve viee ehuyen hda nhung ngdn ngu va thong tin khai quat hda thanh vi 
du thue te eu the de ly giai. Vi du, khi nghe ddi phuong noi, tren mot so phuong dien ban qua 
nghiem khae vdi ban than, ban se vat de suy nghi de tim ra mot so van de minh qua nghiem 
khae vdi ban than nham “eu the hda” nhan xet tren. 

* Nguyen ly Gestalt 

Con ngudi thudng earn thay khong thoai mai trude trang thai khong hoan ehinh, khong rd rang, 
dong thdi tinh toan bd sung va hoan ehinh no. 

Dung trude van de “Ddi khi ban se ed eaeh nghi khong thue te cho lam,” khi ban dinh tra Idi, 
da kip ean nhae va bd sung eaeh nghi khong thue te do, de hoan thanh qua trinh giao tiep nay. 

* Nguyen ly ehu quan 

Con ngudi ed xu hudng ap dat nhung dieu ngudi khae noi vao ban than minh. 

Ddi vdi mot so ehu de, eho du ddi phuong qua thue khong muon roi vao “eai bay” nhu vay, 
cho rang su mieu ta do khong lien quan gi tdi ban than ma dang noi ve ngudi khae, nhung khi 
nghe nhung Idi nhu vay, anh ta chang cam Idng dugc da ap dat vao ban than. 

Thay boi noi nhu* vay 

Tai sao ed rat nhieu ngudi tin tudng thay bdi, hon nua edn cho rang bon ho qua thue noi rat 
ehinh xac? Bdi vi thay bdi sau khi chiem dugc Idng tin cua chiing ta mdi bat dau thue hien trd 
lira gat. Loai hinh tarn ly nay ed the quy ve: 
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Vi cMng ta tin nhung dieu thay boi noi la chinh xac, nen nhung Idi ong ta noi la chinh xac. 

Tai sao lai noi nhir vay? Trong muc “bi mat cua thay boi” trong phan triroc da tung noi, nhieu 
khi thay boi chi goi khgi nhung tieng noi tir trong sau tham tarn hon chiing ta. Hay noi ro hon, 
triroc khi chiing ta di xem boi, luon nghe thay mot so ngudi noi “thay nay phan rat chuan,” “ong 
ay qua thuc da phan dung chuyen no chuyen kia cua toi,” dieu nay da gia thiet san mot trai 
nghiem trong tarn ly chiing ta bi cu6n vao tinh canh cua ddi phuong. Dudi anh hao quang nhu 
vay, khi chung ta xin su giup do cua ddi phuong, se tich cue phdi hop vdi ddi phuong de hoan 
thien nhung dieu ong ta noi. 

“G4n day ed phai anh lo lang ehuyen gi nen mdi phan tarn nhu vay?” 

“Khdng, tdi vira giai quyet thanh edng mot khd khan ky thuat, edn duge edng ty trao thudng 
nua!” 

“A, vay sao? Co le anh da lo la mot so viee, vi qua ehuyen tarn giai quyet khd khan tren.” 


“Lo la?” (Dang ve tram ngam suy nghi) 


“Gan day ed bi ngudi nha than phien khdng, noi anh khdng doai hoai gi tdi ehuyen gia dinh 
ehang han?” 


“Hinh nhu la khdng, ngudi nha rat ung hd tdi!” 

“Co le edn mot sd vide anh chua phat hien ra?” 

“Neu dng noi nhu vay, hinh nhu tdi nhd ra may hdm trude ba xa da lang le lau nude mat khi tdi 
ngu, le nao vi ehuyen nay sao?” 

“Dung rdi, ehac chan anh da lo la mot sd chuyen!” 

Thay boi eu tung bude, tung bude ggi md de ban tu noi ra nhu vay va edn khien ban tin tudng 
tuyet ddi. Trong tinh hudng giao tiep tung bude tien sau nay, “each hdi thamuyen chuyen” 
chinh la edng cu thudng dung. “Cach hdi tham uyen chuyen” ehi vide trong eau hdi an giau ngu 
khi tham dd, gia vd rang ban than minh da hidu rd tinh hinh cua ngudi di xem boi, tu do giao 
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tiep vai doi phirang bang phuang pMp gan gui, mem mai. 

“Anh rut dugc que nhu vay, phai chang da nha ra dieu gi?” 

“Tren que boi am thi anh “luon tu dau tranh vai long minh,” anh eo the nha lai mot su vice nao 
do luon am anh minh khong?” 

“Bo bm Tarot nay am thi anh mang van... eo nghia gan day anh xay ra ehuyen gi phai khong?” 

Khi doe duge nhung eau nhu the, ban se quen mat dinh huong eua no rat ehung ehung, nguge 
lai cam thay v6 cung than thiet, tu do noi ra bi mat trong long. Khi thay boi phan “anh luon tu 
dau tranh voi long minh,” neu dang mau thuan voi ban gai, c6 the ban se bugt mieng: “Toi 
dang can nhac c6 nen chia tay ban gai hay khong?” vay la thay boi da hoan thanh mot Ian coi 
boi than ky. 

Tren thuc te, khong chi rieng thay boi, trong cugc song, ehung ta cung c6 the dua vao phuong 
phap bieu dat nay de tim hieu thong tin ve doi tugng giao tiep, tu do cung doi phuong xay 
dung moi lien he tarn ly sau sac hon. Nhung mau eau hoi tuong tu nhu duoi day: 

“Sao lai trd nen... nhu vay?” 

“Van de.... anhbiet no c6 nghia gi khong?” 

“Vice... chi dieu gi vay?” 

“Anh hieu ro no c6 nghia gi?” 

“Vice... dung hay khong?” 

“Nhac toi y nghia eua vice ... trong cugc song eua ban?” 

Cau hoi phu dmh c6 the su* dung 

Trong ky nang thuat dgc ngugi, c6 mot phuong phap neu cau hoi kieu phu dinh, bat luan noi 
dung hay khong deu c6 the hieu la noi dung. 
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“Le nao (nghieng dau ra ve suy ngM) chira ai noi em rat giong mot doa hoa hong c6 gai?” 

“6, chira CO ai ca, tai sao, em rat hien lanh, sao lai “c6 gai” nhi?” 

“Anh vua nhin da biet em rat hien lanh, anh dau eo noi em la ngudi khong the tiep ean ma ehi 
noi trong long em muon tu bao ve ban than.” 

“6, cung dung.” 

Khi ehung ta muon hieu ro ve doi phuong, nhung lai khong biet anh ta rot euoe la ngudi nhu 
the nao, dung eau hoi phu dinh lam ehu de trd ehuyen ehieu le la mot hien phap tuyet vdi. Khi 
ddi phuong earn thay bat ngd, dong thdi ehu dong giai thieh noi dung edn thieu trong eau hoi 
phu dinh, ehae ehan ho da roi vao bay. 

Trong edng vice, ehung ta eung ed the hoi nhu vay: 

“Giam doe X gan day ehang phai bon ba edng tac khap noi vi edng ty sao?” 

“Dung vay, neu ehi phai ehay ddn ebay dao khap noi da danh, dang nay tdi edn phai quay ve 
edng ty de tuyen nhan vien.” 

“6, ra the, qua thue ngai da dde het tarn huyet vi edng ty? Vua kheo ehung tdi eung lam edng 
tae phan phdi ngudn nhan lue, ngai xem ehung ta ed the hop tae vdi nhau hay khdng, ehung tdi 
se giiip ngai tuyen chon mot sd nhan vien phu hop. 

Nhan vien kinh doanh ehi khi nao biet rd nhu eau ciia khaeh hang mdi ed the tiep tuc trien khai 
ehien thuat marketing. Khi mdi gap ddi phuong Ian dau, ed the dung eau hdi phu dinh nhu vay 
de tim hieu thdng tin, sau do tiep tue thue hien saeh luge marketing, khien ddi phuong khdng 
the earn nhan duge ban dang chao ban san pham ma nhu the ta dang tarn su vdi hg. 

Chi ean gidi bien ddi, eau hdi phu dinh dang nay ed the dung trong mgi hoan eanh giao tiep, 
hon nua thu Ian nao eung dung. 

A: “Gan day, quan he eua anh vdi mgi ngudi khdng phat sinh van de gi ehu?” 

B: “A, van tdt. Chi ed dieu hoi hue hae vdi bd me.” 
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A: “Bo me luon het long vi con cai, tuy nhien doi khi chira chac da dung, tham chi con can trd 
su phat trien cua con cai.” 

B: “Dung vay, toi khong muon lam vice tai thanh pho noi bo me toi dang sinh song, vi lam nhu 
vay toi sc y lai, nhung ho cuong quyet giu toi lai.” 

A: “Toi nghi anhhiemkhi rdi xa ngudi than va song doc lap phai khong?” 

B: “Dung vay, sao anh biet, tham chi hoi dai hoc toi con chon trudng d tinh de thudng xuyen 
VC nha.” 

A: “Chinh vi vay, dieu do mdi khien anh budn phien, trong Idng anh muon thay ddi, thuc ra ban 
than anh cd the quyet dinh, dieu khien anh do du thuc ra la ndi so hai.” 

B: “Thuc ra, toi cung biet Idi ndi cua bd me khong dong vai trd quyet dinh, ban than toi mdi la 
ngudi quyet dinh cudi cung.” 

Bat dau tu cau hdi phu dinh, tranh kha nang ndi sai, dgi sau khi ddi phuong dua ra cau tra Idi 
khang dinh, tiep tuc vdi chii de trd chuyen chieu le, nhu vay de dang ggi md ndi Idng ddi 
phuong. 

Ty le noi khong tning bang “khong” 

Van de phii dinh, trong cau nghi van cd edng nang bd khung kep, khien cho trong qua trinh giao 
tiep, chiing ta cd the ndi triing tarn ly ddi phuong vdi kha nang cao nhat. Dudi day, chiing ta cd 
the dua vao “Xem ra anh rat met mdi, cd phai hi dm rdi khdng?” de ly giai ket cau bd khung 
cua mau cau nay, nhu minh hga tai hinh 2-9. 



‘Xem ra anh rit ‘Xem ra anh rit ‘Xem ra anh rSt 
m$t mdi, cd phii mdt mdi, cd phdi mdt mdi, cd phii 
bi dm rdi khdng?" bj dm rdi khdng?‘ bj dm rdi khdng?' 


Hinh 2 - 9: Cong nang bd khung khep cua van de phu dinh trong cau nghi van 
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Trong bo khimg ngon ngii nay, neu “bi 6m” la trai nghiem tich cue, vay “c6 phai bi 6m r6i 
kh6ng” la trai nghiem tieu cue ciia no, t6 hop hai mat tich cue va tieu cue chiing ta se thu dugc 
m6 thuc cau h6i phii dinh cu6i cung, cung c6 tinh bao quat. 

.chang phai sao? 

Chang phai ban be thuong noi anh.? 

Anhkh6ngc6.... chang phai.? 

Neu nhu vay... kh6ngphai...? 

Anh se kh6ng lo lang qua nhieu vi vice... chu? 

Nhung cau h6i phu dinh hoac nghi van kieu nhu vay dung trong cuoc s6ng va c6ng vice hang 
ngay, c6 the cung d6i phuong xay dung tinh hu6ng giao tiep t6t dep mot each tu nhien. 

“Xem ra anh rat met m6i, c6 phai bi 6m r6i kh6ng?” 

“Kh6ng c6, t6i dang cho mot nguoi.” 

Nghe dugc cau tra loi nhu the, c6 nghia chua noi trung suy nghi d6i phuong. Vay lam the nao 
de cuu van hinh anh ban than? Thuc ra rat don gian: 

“La nhu vay, cho dgi qua thuc la mot vice khien nguoi ta s6t rugt.” 

Cu nhu vay, bang vice dung cau h6i phii dinh hay nghi van de tham do, d6i phuong kh6ng cam 
nhan dugc chung ta noi trung hay kh6ng, cung c6 nghia chung ta da noi trung. 

Chi mot cau noi danh tning noi phien muon cua doi phuong 

Tam su hoac n6i phien muon cua mot nguoi, bat luan la chuyen Ion hay chuyen nh6, khi chua 
dugc giai quyet, tarn trang rat de tiet 16 nggn ngu6n cua no. Mot chuyen gia dgc nguoi th6ng 
minh chi can van dung mot chut ky nang h6i tham lien de dang nam bat tarn ly, chiem dugc 
long tin cua d6i phuong. 
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Thuc ra rat dan gian, noi phien muon cua mot ngudi pMn nhieu khong nam ngoai pham vi sau: 
quan he giua ngudi vdi ngudi, tien bac, muc tieu song va sue khde. Cae van de thudng gap 
eua eon ngudi nhu tinh yeu, edng viee, gia dinh dugc phan loai thuyet minh nhu bieu 2-3. 

Bieu 2 — 3: Phan loai thuyet minh tinh yeu, cong viec, gia dinh 



PhUdng didn 
tinh ydu 

PhUdng didn 
edng vi$c 

PhUdng didn 
gia dinh 

Quan h$ 
giQa ngudi 
vdi ngudi 

Hai bdn cai 
va. chidn 
tranh l^nh; 
hai bdn dang 
budn phidn 
khdng bidt 
khi ndo kdt 
hdn 

Mdu thudn 
vdi sdp, 
ddng nghidp. 
ngudi nhd 
khdng ung 
hd edng vide 
hidn nay 

Ngudi nhd 
ludn thue 
giqc minh kdt 
hdn.budn 
phidn vi eon 
edikhdng 
ehdm ehl hpe 
hdnh 

Tidn b?c 

Odi tidn, 
rdng tiii rdi; 
khdng mua 
n6i nhd. ddi 
phUdng bdt 
mdn 

LUdng qud 
thdp. khdng 
ed tidn Idm 
thdm gid, 
thdi vide rdi, 
dang tim 
edng vide 
mdi 

Ludn ngda 
tay xin tidn 
bd mp, tidn 
minh kidm 
ra khdng du 
tidu 

Mgc tidu 
sdng 

Khdng hidu 
nhau, tinh 
ydu bd tdc. 
khdng mua 
ndi nhd, ddi 
phUdng bdt 
mdn 

Mudn thay 
ddi edng vide 
khde xem 
sao, edn 
nhde ed ndn 
hpe ndng 
eao hay 
khdng 

Bd mp khdng 
ung hd minh 
di Idm xa; 
vi ydu edu 
edng vide, 
hai ngudi 
edeh xa 
nhau 

SUc khde 

odi phUdng 
hodc bdn 
thdn sde 
khde kdm; 
xa edeh 
ngdn trung, 
khi mdt gdp 
rdt mdt mdi 

Cdng vide 
qua vdt vd, 
dp li/e; nghi 

Id hode 
nhUng ky du 
Ijeh bj edt bd 

sue khde 
ngudi thdn 
ed vdn dd; 
ngudi thdn 
gdp tai npn 


Bieu 2 - 3 ehi neu vi du va phan loai nhung ndi phien muon thudng gap, thuc ra phan loai 
trong bang bieu eung khong phai la duy nhat, vi du “bd me khong ung ho minh di lam xa” eung 
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CO the quy ve quan he giua nguoi voi ngiroi. Trong qua trinh doe nguoi, ehi ean gioi ly giai 
van de, bat eii su viee nao eung eo the quy ve bon pham vi ke tren. 

Khi doe nguoi, ehiing ta eo the bat dau eau ehuyen xoay quanh eae ehu de nhu “quan he giua 
nguoi voi nguoi,” “tien bae,” “mue tieu song,” “sue khoe.” Khi bat dau euoe tro ehuyen, 
ehiing ta eo the du bao truoe loai hinh n6i phi^n muon eua d6i phuong, tuy theo diln bi4n eua 
euoe tro ehuyen, sau do tung buoe xae dinh. 

“Co phai anh gap v4n de gi trong giao ti4p xa hoi?“ (gia thi4t bo khung) 

“Khong, toi ehi dang ean nhae eo nen ve que phat trien su nghiep hay khong.” (vugt ra ngoai 
gia thiet bo khung) 

“Van de nay lien quan kha nhieu den nguoi nha anh phai khong?” (quay tro ve gia thiet bo 
khung) 

“Cung eo mot phan nguyen nhan nhu vay, toi dang suy nghi eo nen ve que d gan bo me hay 
khong.” (hi noi trung) 

“Chang phai anh muon tiep tue eong viee hien nay hay sao?” 

“Toi den tim anh eung vi ehuyen nay, d day tot hon d que, toi dang do du nen tiep tue edng 
viee d day hay ve que bat dau lai tu dau.” 

“Anh dang lo lang dieu gi vay? Thue ra trong long anh da ed eau tra Idi, ehi ed dieu ehua du 
ean dam de dua ra quyet dinh.” 

“Co the ndi nhu vay, la vi toi...” 

Day chinh la eaeh tham do kheo leo, bat dau tu “xung quanh,” thong qua viee tu tu do hdi, nam 
bat thong tin, den khi ddi phuong earn thay tin tudng, giai bay ndi long thi moi viee eung trd 
nen de dang. 

Trong tinh yeu, hai ben nam nu eung ed the su dung eaeh nay. 

Nu: “Cung a, sue khde eua anh ed gi bat on phai khong?” 
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Nam: “Khong, sue khoe ciia anh rat tot, tu§n truoc cong ty vua kiem tra sue khoe mot loat 
roi.” 

Nu: “Y em la, anh eau may, eo phai trong long dang earn thay rat nang ne khong?” 

Nam: “Cung dung, gan day eong vice ban ron qua, den thdi gian nghi euoi tii4n nhu binh 
thubng eon bi xao tron, da rat lau khong duge nghi ngoi, thu gian roi.” 

Trong qua trinh doe ngugi nhu vay, eo gai da mo rgng van de “sue khoe” thanh “ap lue tarn 
ly,” eung eo nghia noi triing y “khong duge nghi ngoi, thu gian” eua ehang trai. Giao tiep nhu 
vay giong nhu mot qua trinh tu “gia thiet bg khung” den “vugt ra ngom bg khung” roi lai “quay 
trd ve bg khung.” 

Tuy khong phai Ian nao eung eo the dieu ehinh bg khung ngon ngu thuan Igi nhu vay, tu do dat 
mue dieh noi trung tarn ly d6i phuong, nhung ehi e4n ehung ta su dung thanh thue ky nang ngon 
ngu, dong thdi thong qua ky nang quan sat sae mat duge gidi thieu trong ph4n trude dl nambat 
suy nghi ddi phuong, tu do noi nhung Idi khudn sao, xae suat noi trung van rat eao. 


CHirONG III. CHIEM DlTOC LONG TIN 
CUA DOI PHirONG TRONG CH6 p 
MAT 

Dieu tuyet dieu eua thuat dge ngugi khong ehi nam d ehd khi gap mat, ngay eau noi dau tien da 
danh trung tarn ly ddi phuong ma edn ed the giiip ban ehiem lay thien earn, Idng tin eua ddi 
phuong trong nhay mat, md ra mot mdi quan he tinh earn tdt dep. 


Bai 1: Noi tning tirung lai cua doi phirong 
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Moi nguai deu c6 uac ma cua rieng minh, cho du doi khi irac ma do khong sat voi thuc te, 
nhung no van dan dat tarn hon cua ngudi do tien ve tuong lai. Chung ta da c6 the noi triing suy 
nghi cua doi phuong, vay ngai gi khong phoi hop voi nhu cau tarn ly udc mo cua con ngudi, 
thong qua ky nang doc nguoi, ndi triing tuong lai doi phuong. 

Noi nh ir vay mdi chinh xac 

Trong phan trudc, chiing tdi da gidi thieu lam each nao danh triing tinh hinh hien tai va ndi 
phien muon cua ddi phuong chi bang mot cau ndi, xay dung Idng tin ban dhu. Trong nhieu 
trudng hop, ngudi doc nguoi vin chn ndi triing tuong lai cua ddi phuong mdi cd thd lay dong 
tarn hdn va trd thanh ngudi ban tarn giao cua ddi phuong. 

Ndi trung tuong lai ddi phuong xem ra cd ve huyen hoac, tren thuc te cung cd hi an nhat dinh, 
day chinh la “phuong phap tien doan mo hd” trong thuat doc ngudi. Th4y Hiroyuki Ishii goi no 
la “phuong phap tien doan khdn kheo,” tren thuc td, su khdn kheo cua no chang qua la bidu dat 
mo hd vd ddi tuong dugc tidn doan, ddi phuong tu bd sung nhung ndi dung dugc ndi trung sau 
do, dd dat muc dich ndi trung. 

Ly giai cau ndi nay tdn chut edng sue. Ndi rd rang hon thi trudc tidn khdng can dambao Idi 
tidn doan tuydt ddi chinh xac, vi trdn thuc td cung khdng lam dugc, ma can dam bao chac chan 
khdng cho ddi phuong co hdi chung minh nhung Idi tidn doan dd la sai lam 

Didu nay rat dd thuc hien, vi du: 

Vi du 1: “Tuan nay, anh sc trung xd sd tri gia 5 tridu td.” (lap tuc phai cd can cu chung minh) 

Vi du 2: “Cd thd anh khdng cam nhan dugc, mot quy nhan dang lai ghn anh, trong tuong lai mot 
ngay sau, dng ay sc giup anh giai quydt khd khan trudc mat.” (khdng dd chung minh) 

Cau ndi trong vi du 2 dugc qua nhidu thay bdi su dung thudng xuydn. Thu nhat, ngudi ra sao 
dugc coi la quy nhan, bidu dat rat mo hd, cd Id la mot khach hang tdt, mot ngudi ban, mot 
ngudi thay... ddu cd kha nang; con cd tuong lai mot ngay sau, thdi gian cung rat mo hd. Phuong 
phap tidn doan mo hd nay cd xac suat ndi trung rat cao. 

Phuong thuc tao cau nhu vay cung cd thd phat huy vai trd than bi cua nd trong ddi sdng chung 
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ta: 

“Tai day, cong viec kinh doanh cua anh se c6 ca hoi cmi van, chi can anh binh tinh, chac chan 
CO the nam bat no.” 

“Co mot chang trai tham thuong trom nho em tir lau, can ta khong dam to tinh, nhung gan day, 
can ta chuan hi lay bet dung khi tho lo noi long voi em, em ean thu thaeh eau ta.” 

“Mua dong nam nay, sue khoe eiia anh nhieu kha nang se eo ehiit van de, neu anh khong ehii y 
giu gin sue khoe, kha nang do la kho tranh khoi.” 

So di phuong phap tien doan mo ho eo the phat huy sue hut than ky eua no la vi eo quan he 
mat thiet voi dae diemky ue mang tinh lua chon cua con ngudi. Nghien cuu tarn ly hoc thu 
dugc ket qua, ky uc cua con ngudi thong thudng chi cd the ghi nhd nhung thong tin ed Igi eho 
ban than, hoae ehi ghi nhd nhung thong tin ma ban than muon ghi nhd, edn nhung thu khae hi 
lang quen rat nhanh. Tu do ed the rut ra ket luan, ky ue eung ehua han da la ehan tudng eua su 
that, eung ed kha nang hi eat xen, hoae la su that eue bg duge to son, trat phan. 

Phuong phap tien doan mo hd eung Igi dung ehue nang tai gia edng eua ky ue, mot khi ehung 
ta noi trung viee gi do eua ddi phuong, ky ue se the hien su thua nhan manh me, edn nhung ngi 
dung noi khong trung se bi eoi nhe. 

Thuoc boi troll cam xiic 

Hay tudng tugng mot eanh tugng nhu sau: Khi ban noi ehuyen vdi mot ngudi, ddi phuong hdt 
Ian nay tdi Ian khae noi trung suy nghi eua ban, khi do ed phai ban eang mudn anh ta noi nhieu 
hon mot ehut, vi ban da bi anh ta hdp din, ban da roi vao tinh hudng do anh ta sap dat tu trude, 
ddng thdi edn ehii dong dung su that eu the de hoan thien bieu dat mo hd eua anh ta. 

“Thdi gian sap tdi, sue khde eua anh ed kha nang se xlu di, anh eln ehii y eai thien thdi quen 
anudng.” 

“May ngay hdm nay tinh than eua tdi khdng duge tdt, le nao vi nguyen nhan tren?” Ban se nghi 
nhu vay. 


WWW.Sachvui.Com 


“Toi hoi han roi, tai sao lai lua chon ITnh vuc khong phai so trirong cua minh de lam can can 
com ca ddi co chu?” 

“The gioi nay von di da khong c6 chuyen tot va xau tuyet doi, anh thu nghi xem, c6 bao nhieu 
ngudi chang phai dam dau vao nhiing ITnh vuc so doan cua minh day” 

“Anh noi cung phai, tuy noi ngudi thong minh khong bao gid nudi tiec viec da qua, nhung cung 
cd nhieu ngudi quay dau la bd. 

“Dung vay. Tdi tin rang ehi ean trong Idng anh da nam rd phuong hudng, sau nay moi vide se 
tdt dan len.” 

Cau noi “ehi ean... sau nay se,” tuy hien nay ddi phuong edn chua dua ra quyet dinh, ehi ean 
tien de “nam rd phuong hudng” dugc thanh lap, eau noi nay se la du doan chinh xae. Ket hop 
tuong lai duge du doan vdi eude sdng thudng ngay, khdng nhung gdp phan nang eao ehat 
lugng giao luu, ma edn ed the giao tiep thanh edng vdi ngudi khae. Hay xem vi du dudi day: 

Nam: “Thudng thi bao lau emtia Idng may mot Ian?” 

Nu: “Uhm, eung khdng thudng xuyen lam, em khdng qua ehii y van de nay.” 

Nam: “6, ehang trach Idng may cua em gidng nhu ehdi phat tran ay.” 

Nu: “Anh noi vay ed y gi, tai sao lai gidng nhu ehdi phat tran ehu.” 

Nam: “Tai no tua rua tu phia, khdng thdng nhat. Cho nen, gan day ed phai em gap ehuyen phien 
muon gi khdng?” 

Nu: “Chuyen nhu vay ma anh cung biet nua. Gan day em dang dau dau vi ehuyen len chue.” 

Nam: “Chi ean lam vide ehuyen tarn, ehae ehan may man se den vdi em 

Nhung Idi noi tren se giiip ddi phuong ed earn giae an toan, eung khidn hg tin tudng ehiing ta 
hon. Tuy nhieu khi khdng nghe thay nhung Idi khang dinh eua ddi phuong, nhung Idng tin eua 
ddi phuong da chung minh ehiing ta noi triing. 
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“Co the anh c6 rat nhieu ban be, hon nua trong so do khong thieu nhung ngirdi ban chan tinh, 
nhung trong sau tham tarn hon, anh van c6 mot khoang lang, chi c6 anh moi c6 the buoc vao 
khoang lang do, chi minh anh biet sir ton tai cua no.” 

“Anh noi rat dung. Toi khong the phoi bay bet y nghi cua minh cho ban dan thien ha, cho du la 
nhung ngudi v6 cung than thiet, toi cung se giu lay khong gian cua rieng minh, cho minh mot 
chut cam giac an toan.” 

Cho du la ngudi cdi md d4n dau, cung it nhieu cd nhung vice khong mudn ngudi khac bi4t. Ap 
dung ky nang nay de phdng doan suy nghi cua ddi phuong, cd the giup chiing ta ndi trung y nghI 
cua ho, hon nua se khong xay ra sai sot. 

Neu ddi phuong khong he cd phan ring rd rang trude nhung Idi ban ndi, tuc chua xay ra, vay 
phai lam sao? Muc dich cua mot ngudi doc ngudi la chidm l4y Idng tin cua ngudi khac, khi hai 
ben da cd Idng tin, nhu vay moi vice tidp theo se trdi chay thuan Igi. Cho du ban chua md Idi, 
ddi phuong van mot muc tin tudng, vi Idi ban ndi tuyet ddi khdng the sai. 

Mot ban nam mudn hoc choi bong chuyen, cau ta rat mudn ve cung ddi vdi dam ban, nhung lai 
biet rd ky thuat co ban cua minh qua te, so ban be khdng chap nhan. Vi tarn ly nhu vay, trong 
qua trinh tap luyen, cau ta ngay cang nhut chi, cung khdng cd chut tien bd. Cau ta cam thay ban 
than choi rat tdi, bao cao vdi huan luyen vien rang mudn nit lui. Huan luyen vien thuc ra ludn 
ddi theo cau ta, cam thay cau ta rat cd nang khieu, chi cd dieu ban than cau ta khdng y thiic 
dugc. Huan luyen vien ndi: “Neu chi vi ly do chua the choi bong tdt ma da ndi ban than khdng 
tu tin, nang luc hgc tap kem, vay se cd rat nhieu van dong vien bong chuyen tdi, thuc ra em van 
chua phat hien sue manh ciia ban than.” Huan luyen vien kem cau ta tap luyen nhung dong tac 
CO ban, giup chang trai thanh thuc va nam vung ky thuat, cudi cung, cau ta tin tudng tuyet ddi 
vao kha nang ciia minh. 

Huan luyen vien khdng he ndi rd cau ta phai lam the nao, nhung nghe dng ta ndi, y nghi “riit 
lui” tan bien, ngugc lai se khich le tinh than tich cue phan dau ciia cau ta. 

Mot cau ndi cua ai do se ggi md cho chiing ta, khidn chung ta thay ddi suy nghi ban dhu. Khi 
ke hoach da dugc quyet dinh tu trude thay ddi vi ly do do, ban se cam on ngudi ta ndi kip 
thdi, giup ban giu lay mot co hdi trong tuong lai. Ngudi dgc ngudi cd the ndi triing suy nghi 
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cua ban nhir vay se khien ban cam thay noi qua chuan. 

Sire hap dan cua loi du* doan 

Suy nghi cua mot ngiroi c6 the van dung ky nang phu hop de the hien. Nhung Idi “noi triing” ke 
tren eung giong nhu Idi du doan, ehi ed dieu Idi du doan tren khdng ehi bao gdm qua khu, hien 
tai, ma edn ed ea tuong lai. 

Chuyen gia tu van: “Gan day, anh dang ed gang thieh nghi vdi mdi trudng mdi phai khdng?” 
Khaeh hang: “Khdng ed, gan day, tdi khdng ed thay ddi gi ea.” 

Chuyen gia tu van: “That vay sao, ed le do anh khdng de y, moi thu xung quanh deu dang thay 
ddi, eung gidng nhu ehiing ta ehi sau khi lam xong nhung vide thude phan su eua minh mdi ed 
thdi gian ranh rdi quan tarn tdi nhung vide khae. 

Khaeh hang: “Cung phai. Gan day, tdi ban rdn vdi boat dong nghidn euu khoa hoe, sap kdt thiie 
rdi.” 

Chuydn gia tu van: “Chi ean anh ehii y quan sat, se phat hien mdi ngay ddu khae nhau.” 

Trong doan hoi thoai trdn, khi mdi bat dau ehuydn gia tu van khdng hd noi trung ddi phuong, 
bang vide didu ehinh bd khung ngdn ngu, su dung ky nang tidn doan mo hd tidp tue md rdng 
khdng gian trai nghidm, khidn ddi phuong ed earn giae thue ra ehuydn gia tu van van hidu rat 
rd vd minh. 

Hien nay, ehiing ta ddu ban rdn, eo hoi trd ehuydn tarn tinh vdi moi ngudi ngay eang hidm hoi, 
mang Internet dong vai trd trung gian, trd thanh didn dan giao luu. Hay xem noi dung eude trd 
ehuydn dudi day, eamnhan sue hap dan cua thuat doc ngudi trong qua trinh giao tidp: 

A: “Vua thay cau noi chuydn trong chat room, bang su nhay cam tarn ly, td cam giac cau dang 
cd tarn su, cd thd chia sd mot chut khdng?” 

B: “Uhm, cam giac rat rdi bdi, khdng bidt phai bat dau tu dau.” 

A: “Xem ra tarn trang cua cau hien nay rat td, gidng nhu eudn ehi eang go eang rdi, td nghi ed 
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lien quan tai quan he xa hoi phai khong?” 

B: “Ha ha. Can la ngiroi that biet noi dua, eung rat thong minh.” 

A; “Rat vui khi eau nhan thay nhu vay, to rat thich moi ngirdi deu vui ve, thoai mai.” 

B: “Nhirng doi lue gap phai mot so ehuyen qua thuc khien ehiing ta khong the no nu eudi.” 

A: “Vay hay noi ra nhung dieu khien eau khong vui, ehi ean eon eo the noi ra, ehung minh do 
khong phai ehuyen kho giai quyet.” 

B: “Tam trang eua to luon tot, nhung ehuyen xay ra trong hai nam trd lai day khien to thd 
khong ra hoi.” 

A: “La ehuyen gi khien eau met moi nhu vay?” 

B: “Cau bi4t khong, doi khi anh mat eua ngudi khae se khi4n eau so hai va thu minh lai.” 

A: “Td earn thay hinh nhu eau rat ehu y anh mat eua ngudi khae, eho du doi khi la nhung viee 
lam theo nguyen vong ban than, nhung van rung minh run so.” 

B: “Cau noi rat gidng vdi suy nghi eua td.” 

A: “Day ed le la mot phan noi phien muon eua eau. Nhung khong phai nguyen nhan chinh.” 

B: “Cau noi rat dung, td phien muon vi mot ngudi. Tuy d ben anh ay, nhung td cam giac chi cd 
mot minh; di cdng tac eung mot minh, muon di du lich eung mot minh. 

A: “Cau cam thay ban than rat cd don, vi ludn chi cd mot minh.” 

B: “Cau noi nhu cam giac eua td hien nay vay.” 

A: “Trong cudc tinh nay, cau da by sinh rat nhieu, cau thich anh ta, lam nhieu vide vi anh ta, 
eung khdng mong chd den dap, nhung trong tham tarn, cau by vong dugc than hieu, dugc cam 
thdng, eho du chi la mot cai dm, cau se cam thay vui ve va am ap.” 

B: “Cau noi qua chuan! Sao vide gi cau eung bidt vay.” 
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A: “Vi la ban be, c6 the earn nhan tirng hai tha eua eau, han nua, ta eon eo earn giae, sap toi 
ehi ean eau chii y quan sat thi chae chan se gap may man.” 

Trong doan hoi thoai tren, het Ian nay toi Ian khac, “du doan” eua A deu danh triing tarn ly doi 
phuong, khien chiing ta cam thay kham phuc cau ta. Khi thu thi tarn tinh voi ban be, chiing ta c6 
the lam dugc nhu vay khong? Khi doi phuong nghe thay tung Idi eua ban “noi triing suy nghi 
eua ho,” c6 the cam nhan qua thuc ban dang lang nghe ho noi, quan tarn ho. Tich luy nhung Idi 
“noi trung suy nghi” nay, long tin eua doi phuong doi vdi ban cung ngay cang tang. 

Do deu la tu ngu thudng dung trong thuat doc nguoi, van dung no hop ly c6 the giup chung ta 
nang cao hieu qua giao ti4p, khidn ddi phuong cam dong, dong thdi gianh l4y su tan thudng va 
Idng tin eua ddi phuong. 

Bai 2: Bi mat cua cung chung chi hudng 

Mdi ngudi deu cd mot niem dam me, cd khuynh hudng nhan thay ngudi khac va minh cung 
chung cam nhan. Khi phat hien ngudi khac va minh cd chung cam nha n va thai do, chung ta se 
thich ho. 

Nu kiet Truong Ai Linh noi: “Tdi mudn ban biet, tren the gidi nay ludn cd mot ngudi dang chd 
doi ban, bat luan la khi nao, d dau. Du sao ban cung biet, ludn cd mot ngudi nhu vay.” Giao 
tiep giua ngudi vdi ngudi, cd the dat tdi muc tarn dau y hop la canh gidi cao nhat. 

Sue manh cua am thi 

Thdng qua am thi, cd the tac dong gian tiep, ham xiic tdi tarn ly cung nhu hanh vi cua ban va 
ddi phuong, giup no phat huy hieu qua ddng nhat vdi am thi, day cung la mot van de bude phai 
chii y trong qua trinh doc ngudi. 

Mot hdm, Hoth, chuyen gia tarn ly ngudi My tdi tham ngudi ban Fred, nhung khdng dugc tiep. 
Hda ra, nhung sai lam trong edng vice thdi gian gan day khien Fred chiu ap luc nang ne, dng ta 
cam thay minh hoan toan bat luc trude tinh hinh hien nay. Mot Fred vdi y chi sa siit, tarn trang 
nao ne khdng mudn gap bat ky ai, bao gdm ca chuyen gia tarn ly ndi tieng Hoth, dng ta cam thay 
vice tiep khach se khien tarn trang cua minh tdi te hon. 
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Nhirng chuyen rac roi van xay ra, ong ta phai cung sep tham gia mot hoi nghi quan trong. De 
giu mieng com, trong hoi nghi, Fred von dang sau nao buoc phai to ra vui ve. Dieu khien ong 
ta cam thay bat ngd la, sau khi dong man kich cudi tuoi roi va tro chuyen rom ra tai hoi nghi 
ngay horn do, tarn trang u dot cua ong ta nhieu ngay qua bong nhien sang sua han len, cuoi cung 
da tim lai dugc mot Fred phong do ngdi ngdi, hoa dong, dl ghn nhu truoc day. 

Day chinh la mot dang amthi tarn ly. Trong giao ti4p giua ngudi vdi ngudi, bit luan ddi dien 
vdi ngudi minh thich hay khdng thich, chung ta deu phai khdng ngung am thi ban than: “Tdi 
thich ngudi nay, tdi thich ngudi nay...” bang vice nham di nham lai nhieu Ian de nhan manh 
camxuc. 

Thong thudng, vdi nhung ngudi ma chung ta thuc su thich thi khdng can den amthi tarn ly, vi 
suy nghi cua chung ta tu khac da xay dung dugc niem tin nhu vay. Chi khi ddi dien vdi nhung 
ngudi ma minh khdng thich, tham chi vd cung cam ghet mdi can dung den ky nang am thi nhu 
vay. Neu trong qua trinh giao tiep, chung ta chu dong giai bay ndi Idng, dem den cho ddi 
phuong am thi tich cue, su phan hdi cua ddi phuong tu nhien cung mang tinh tich cue. 

Chi su dung am thi ngdn ngu ke tren van chua du de xay dung niem tin huu hao, tich cue trong 
Idng ddi phuong, chung ta edn huge phai su dung bd khung “gidng nhu” trong ngdn ngu bd 
khung da dugc gidi thieu tai phan trude de xay dung trai nghiem bd khung huu hao hon. 

Gia su ban tdi tham mot khach hang vd cung quan trgng, trong Idng ban cam thay rat cang 
thang, lo sg sc mac phai sai lam khi giao tiep. Khi do, ban cd the su dung trai nghiem tarn ly 
kdt c4u bd khung “gidng nhu” de dieu chinh trang Mi giao tidp cua minh. 

Ban cd the tudng tugng khi gap mat khach hang, hai ngudi dm nhau than tinh, ddi phuong vd 
vai ban, ban cung vd vai ddi phuong, gidng nhu ddi ban cu lau nam khdng gap nhau. Trong qua 
trinh nay, dieu quan trgng khdng phai chi tudng tugng tinh hudng ban dm ddi phuong ma edn 
phai tudng tugng diln bidn ndi tarn cua ban than, cam giac sang khoai do. 

Trong tidm thuc cua ban sc cd cam giac nhu sau: “Chung tdi dm nhau than tinh, bay gid, chung 
tdi da la ddi ban tdt cd the giai bay tdt ca, tdi cd the ndi chuyen thang than vdi anh 4y, cung cd 
the thoai mai rdi.” 
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Tirang ty, khi noi chuyen vai lanh dao cap tren, ban cung c6 the van dung ky nang nay. 

Nhan vien X rat dirge long ong sep eo tinh eaeh lap di, rat nhieu dong nghiep earn thay kho 
hieu, thi nhau hoi eaeh eo ay giao tiep voi sep. Nhan vien X noi: “Thye ra, ban dau toi eung 
earn thay rat so hai khi phai noi ehuyen voi ong ay, sau nay ngoi nghi lai, dang nao eung phai 
lam viee eung nhau, ehi bang thay doi eaeh suy ngtii va tro ehuyen voi nhau.” Triroe anh mat 
nghi hoae eua moi ngirdi, eo ta noi ti4p: “Rit don gian, m6i \hn gap ong ky, toi deu tudng 
hrgng thanh mot ngudi be ngoai to ra v6 eung nghiem khae voi toi, thirdng xuyen quat mang 
toi, nhirng thye ra lai la ngudi anh thirdng xuyen treu dua, bdn egt, edn bay eho toi nhung trd 
quy quai de ddi phd vdi bd me. Cir nhu vay, khi ddi dien vdi sep, toi ludn earn thay vui ve, 
thoai mai, eudi hroi nhu hoa. Sep eung ty nhien earn thay vui ve va ehi bao eho toi.” 

Do ehinh la dyng y sir dyng bg khung “gidng nhu” no se phat huy sue manh to Idn trong ngi 
tarn, thiie giye ehiing ta bay to noi Idng. Nhu the, sau khi ddi phuong earn nhan duge sy ehan 
thanh va nhiet tinh, eung se giai bay tarn sy vdi ehiing ta. 

Toa ra anh hao quang cua su* tu* tin 

Ngi tarn ehiing ta, neu ehi “thoai mai” van ehua duge, nhat dinh phai tda ra anh hao quang eua 
sy ty tin” mdi ed the nhanh chdng thu hut ddi phuong, gianh lay eo hdi trd ehuyen than tinh vdi 
hg. 

Co mot ngudi ban tung noi vdi tdi, eau ta rat kham phye mot ban eung Idp, hon nua dang hge 
ngudi do eaeh lam an. Tdi hdi eau ta ly do tai sao. Cau tra Idi la: “Tren thye te, ngudi ban do 
eung khdng giau ed lam, vide lam an eung khdng Idn, nhung khi ban ehuyen hgp tae vdi eae dai 
gia, eau ta khdng he lep ve, bieu hien vd eung ty tin, nhu the ban than eau ta la mot thanh vien 
trong eau lae bd dai gia vay.” 

Lam eaeh nao de tda ra anh hao quang eua sy ty tin, do la khau quan trgng nhat trong quan he 
giao tiep xa hdi eua ehung ta, eung la dieu nhieu ngudi mdi bat dau hge dge ngudi khdng the 
lam duge. 

Khdng ty tin thudng the hien d vide ne tranh anh mat eua ngudi khae, lide ngang lide dge khi 
noi ehuyen... Thuat dge ngudi day ehung ta, mudn thd hien sy ty tin eua ban than, huge phai bat 
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dau tu viec “nhin thang vao doi mat doi phirang” giong minh hoa tai hinh 3 - 1. The nhirng, khi 
nhin cham cham vao mat doi phirong, ban se phat hien, tarn trang thoai mai ban dau se trd nen 
cang thang, thanh ra cang thieu tu tin bon; con c6 mot trudng hop khac la nhin cham cham vao 
mat d6i phuong dk noi chuyen, n4u d6i phuong la ngudi khac gidi dl x4u hd, khi ban nhin 
cham cham va ndi chuyen vdi cd ay, anh mat cua cd ay se ne tranh, tham chi ndi nang Ion xdn. 

xxxxx 

Hinh 3 - 1: Khu vuc phdng tarn mat trong giao tiep xa hdi thudng ngay la vi tri hinh tarn giac 
dugc hinh thanh tu hai con mat va dinh mui ddi phuong. Anh mat nhu vay vua khdng gay phan 
cam cho ddi phuong (vi du cam giac hi ap luc) ma cdn cd thd bidu dat su tdn trong chinh minh 

Bien phap huu hieu la trong boat dong xa giao thdng thudng, anh mat cua ngudi theo ddi chu 
yeu tap trung tai khu vuc hinh tarn giac dugc hinh thanh bdi hai con mat va dinh mui ddi 
phuong, phan bd thdi gian cua gdc nhin dat ty le 9:1 la phu hgp nh4t. Hay ndi each khac, trong 
ca qua trinh giao tiep, chiing ta nen danh 90% thdi gian nhin cham chii vao “khu vuc hinh tarn 
giac” cua ddi phuong, 10% thdi gian cdn lai nhin thang vao mat ddi phuong, trong do 10% 
thdi gian nay can trai deu trong ca qua trinh giao tiep. 

Thay Hiroyuki Ishii tung gidi thieu qua ve mot ky nang nhd lien quan tdi van de tien hanh giao 
tiep bang anh mat vdi ddi phuong, dng nhan manh khi “nhin cham cham vao mat ddi phuong” 
can am thi trong Idng rang thu ma minh nhin thay chi la ddi mat, mot “vat the” sinh hgc chu 
khdng phai cua sd tamhdn cua ddi phuong. Thdng qua phuong thuc nhu vay, chung ta edi bd 
ap luc khi hai cap mat nhin cham cham vao nhau cung la bien phap tuyet vdi. 

Ngon ngu* cung can sn tn tin 

Ban da tung trai qua tinh hudng giao tiep nhu the nay chua: Khi ndi chuyen vdi ddi phuong, 
cang luc cang khdng dam nhin vao mat hg, hoac la vi ddi phuong da nhin ra su gia ddi cua 
ban, hoac la vi nhung Idi ban ndi ngay cang thieu tinh thuyet phuc, sap khdng tin vao chinh 
nhung dieu minh ndi. 

Nhan vien kinh doanh cua mot edng ty dugc phamtdi benh vien cap huyen de chao ban san 
phim. Sau khi gap giam ddc benh vien, nhan vien ng bat dhu dua theo bai cu dd gidi thieu san 
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pham, dgi den khi giam doc hoi: “Thuoc cua cong ty anh gom nhung thanh phan nao? So voi 
cac san pham khac thi c6 uu diem gi?” Cac van de tren deu la kien thijc chuyen nganh, nhan 
vien kinh doanh am a amu: “Cai nay... chac chan khong c6 van de gi, uhm... noi cu the thi... 
chit lirgng san phim nhit dinh rit cao... ngai khong cin lo lang yq thuc luc cua cong ty chiing 
toi.” Tren thuc te, ban than nhan vien kinh doanh cung khong hieu ro mot so van de ke tren. 

Tra Idi am u nhu vay, doi phuong ngay lap tire se nghi ngd do tin cay trong Idi noi cua ban. 
Mot so ngirdi rat tu tin khi gap phai tinh huong nhu vay, deu nghi tham trong bung “Ian nay toi 
roi” c6 le van c6 the tiep tuc vd nhu khong c6 chuyen gi, nhung da bat dau khien doi phuong 
cam thay ngd vuc. 

Do la bieu hien khong tu tin cua chung ta khi trd chuyen, thuc ra cd the chuyen hda mot each 
don gian: 

“Vice nay chac chan khong cd vin de gi... chit lugng san phim cung rit cao... ngai khong cin 
lo lang VC thuc luc cua chiing toi. A, xin dugc hoi mot can, phai chang ngai da nhan dugc bang 
so sanh thanh phan va tinh nang chiing toi da gui vai ngay trude? 

“6, chua nhan dugc.” 

“Neu vay toi se gui cho ngai mot ban, mdi ngai xem qua.” 

Nhu vay se khien doi phuong hieu ro nguyen nhan chung ta am u la do chua xac dinh doi 
phuong da nhan dugc email hay chua, se hda giai dugc tinh huong lung tung, khd xu, dong 
thdi “danh lua” su phan doan cua doi phuong, che giau vice mat tu tin cua ban than. Dieu tuyet 
dieu cua phuong phap nay nam d chd thong qua vice bieu dat sai vi tri thdi gian va su vat, dan 
dat su chii y cua doi tugng giao tiep vdi su vice ban dau, xay dung lai trai nghiem dudi su vat 
hoac thdi gian mdi. 

Van dung ky nang dong bo 

Khi giao tiep vdi ngudi khac, neu cd the tim dugc diem chung, chung ta se de dang tao an 
tugng tot vdi doi phuong. Trong phan nay, chung toi se gidi thieu mot so ky nang dong bg tao 
tarn ly gidng nhau, van dung kheo leo se cd the nhanh chdng gianh lay thien cam tu phia doi 


WWW.Sachvui.Com 


tirgng giao tiep. 

Sit dung ngdn ngit “dong dieu ” 

Su dung ngon ngii “dong dieu” la viec trong qua trinh giao tiep, eo gang bat ehuoc nhung eau 
ehu dae biet ma doi phuong su dung. 

“Nam nay, toi muon thu mot so mau moi, vi du nhung bo quan ao chua bao gib mae.” 

“Lam nhu vay rat tot, giong nhu eong viee eua ehi, eung eo the thu manh dan thay doi.” 

“Neu eo the, toi muon thu hoe themkien thue mbi de thay doi tu duy hien nay eua minh.” 

Mbi Ian nbi “thu,” thien earn eua doi phuong vbi ban se tang len mot ehut. Thong qua viee tieh 
luy thien earn, tarn trang eua dbi phuong se tbt dan len, quan he giua hai ngubi eung ngay eang 
hba hop. 

Bat chir&c dong tdc cua ddi phu’O’ng 

lln dau gap mat dbi phuong, ea hai ben deu earn thay la lam, ehung ta eb the su dung ky nang 
“dbng bb hanh vi,” nhanh ehbng gianh lay thien earn eua dbi phuong. 

Caeh lam hbt sue don gian, ehi edn than nhien bat ehube dong tae va bieu earn tren khubn mat 
eua dbi phuong la duge. 

Hai ngubi ngbi dbi dien vbi nhau, neu dbi phuong thieh dung tay phai xoay ehen rugu, ban hay 
dung tay trai bat ehube theo. Chii y, ean tb ra tu nhien, khien tiem thue dbi phuong earn thay 
ngay lap tue, khbng de dbi phuong phat hien ra ban dang eb tinh bat ehube anh ta. 

Do dbng tae, bieu earn eua hai ngubi thbng nhat va gibng nhau nhu vay, tu nhien se eb earn 
giae gan gui. 

Trong qua trinh bat ehube ehung ta ean ehu y giu mue do vua phai, khi bat ehube eb gang duy 
tri mot sb diem khac biet trong eae tinh tiet, de tranh khien dbi phuong earn thay khbng tu 
nhien hoac khoa truong. Chii yeu ean ehu y vai van de quan trgng sau: 
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- Nam bat thong tin ve doi phirong mot each tu nhien, khong the qua cham chii de tranh gay su 
chii y cua doi phuong. 

- Chii y thdi co bat chuoc, c6 the sai lech mot chut ve thdi gian. 

- Khong the rap khuon toan bo, ean eo mot so thay doi. 

- Duy tri tan suat bat ehuoe vua phai, bat ehuoc qua nhieu se khien doi phuong cam thay buc 
doc. 

Gat dau, to ve tan thanh 

Khi d6i phuong noi dieu gi do ma nhin ban cham chu, chung to anh ta dang mu6n tham do Mi 
do cua ban doi voi van de nay, khi do, ehiing ta nen dap lai doi phuong bang su ehan thanh, 
dong thdi gat dau the hien su tan than. Khi gat dau ean ehii y tan suat, hai den ba Ian la duge, 
hon nua ean eham rai, khong nen gat dau nhanh ehdng va lien tue. 

Hep img bieu cam cua doi phwo’ng 

Bieu earn eo the phan anh su thay doi tinh earn ngi tarn va tarn trang eua mot ngudi, khi trd 
ehuyen vdi doi phuong ehiing ta ean het sue ehii y van de nay. Tich eue tien hanh tuong tae 
vdi doi phuong, tiep ung thay doi bieu earn eua doi phuong, xay dung trai nghiem tinh cam 
chung. 

Co hai ngudi dang ndi ehuyen, doi phuong the hien rd net mat hudng thu khi hut thude, ban ed 
the cham dieu thude mot phut sau do, the hien net mat tuong tu. 

Bieu earn thudng gap nhat eua eon ngudi gdm sau loai la vui mung, tue gian, lo lang, suy tu, 
dau khd va so hai. Khi ndi ehuyen vdi doi phuong, tien hanh phan ung dong bd bieu cam 
khong nhung can nha m vao sau loai hinh bieu earn ke tren de dieu ehinh bieu earn eua ban than, 
khidn ddi phuong earn My ehung ta earn nhan duge tarn trang eua anh 4y, M edn phai bat 
ehude ehung mue, khong Id lieu. 

tJng ho quan diem cua ddi phiecrng 
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Con ngiroi deu thich nhung ngudi tan thirdng minh. Khi hai ngudi ndi chuyen vdi nhau, ndi ra 
chu “khdng,” dong nghia vdi vice khep lai canh cua giao lim, hai ben se cd mdi quan he eang 
thang ve tarn ly. Vi vay, khi ndi ehuyen vdi ngirdi khae, ehiing ta khdng nen bat dau tir vide 
thao luan nhung van de bat dong ma nen bat dau giao luu tir nhung vide hai bdn eiing ehung 
quan didm. 

Chung ta ed thd ean eu vao dae didm eua ddi tugng trd ehuyen dd didu ehinh phuong thue giao 
tidp, khi thd hidn quan didm tieh eue vdi ddi phuong, hay ndi nhidu hon mot sd eau nhu sau; 
“Nghe nhung Idi ngai ndi, tdi thu duge khdng it ieh Igi,” “Ngai la tidn bdi eua tdi, nhung Idi 
ngai ndi qua thue rat ed y nghia giao due,” “Tdi hidu earn giae eua ngai,” “Cam on su quan 
tarn eua ngai,” “Tdi da tirng trai qua ndn hidu rat rd earn giae eua ngai,” “Ngai ndi rat dung, 
day la mot du an dau tu quan trgng”... 

Khien hoi thd cung dong bo 

Khi ehung ta ndi ehuyen vdi ddi phuong, ndu ehii y duge nhip thd eua hg, ban se didu tidt tdt 
tde dd trd ehuyen, khidn ddi phuong earn thay ban rat ean than va ed earn giae gan gui. 

Ndu ai do mudn ndi mot maeh hdt eau ehuyen, nhu vay tde dd ndi se rat nhanh, eung gidng nhu 
vide thd khdng ra hoi, liie ed lue khdng, nhung mot khi ndi xong, anh ta se ed dong tae thd sau, 
khi do, ehung ta eung ed thd bat ehude anh ta thd mot hoi that sau, sau do ndi mot sd tu don 
gian nhu “u,” “dung vay” dd phdi hgp, vide nay duge tidn hanh ddng thdi vdi nhip thd eua ddi 
phuong. Nguge lai, ndu ddi phuong ndi nang binh tinh, nhu vay hoi thd eung tuong ddi ddu 
dan, vide ehung ta ean lam la “giu hoi thd” eung tidt t^u. 

A: “Cau ndi xemban than ed uu didm gi, khdng tinh vide dang ydu nhe.” 

B: “Dang ydu di nhidn khdng tinh. Td la ngudi ndi ehuyen khdng ean suy trude tinh sau, kha 
thang than. Day eung la didu khidn td earn thay budn phidn, dd dae tdi ngudi khae!” (Ndi xong 
thd sau, tha Idng). 

A: “6 (tarn dung mot lat va eung thd sau), nhung td ed thd phat hidn eau ed rat nhidu uu didm, 
vi du, binh thudng eau la ngudi hoi vdi vang, hap tap, nhung thue ra rat nhan nai. 
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B: “Do la to ir?” (giong nghi van). 

A: “Dung the. Le nao c6 nguoi thu ba dang noi chuyen voi to? Ngoai ra, to c6 the eamnhan 
duge eau la ngudi theo kieu thi giae.” 

B: “Kieu thi giae? La nhin ngudi nhin dang dieu?” 

A: “Khdng, la phan loai trong tarn ly hoe: Con ngudi gdmba loai hinh, kieu thi giae, kieu thinh 
giae va kieu xue giae.” 

B: “Chang hieu.” 

A: “N6i eaeh khae, binh thudng eau la ngudi rit ed ehinh kidn, khdng mu quang nghe theo y 
kien eua ngudi khae, vi vay, eau ed ehiit eung nhae, tham ehi la ed ehap.” 

B: “To huge phai thua nhan eau ndi rit dung. Mt nhieu ban be gian td vi didm nay, rd rang la 
Idi gdp y mgi ngudi deu tiep thu, td van ed ehap, khdng thay ddi.” 

Ddi phuong hoan toan di theo su ehi dan eua ban de tham gia vao tinh hudng hdi thoai, vi ban 
ndi ehinh xae ngay eau dau tien, eho nen ed su ddng earn, eung gidng nhu vide hit thd, dudng 
nhu ban vua ndi ra, ddi phuong da mudn biet eau tiep theo. Trong eau ndi eua ban, ddi phuong 
earn nhan duge ban rat hieu anh ta, hai ben ed nhieu diem ehung, tu do ed earn giae than thiet. 

Bki 3: Thieu cai gi, cho cai do 

Nha tarn ly hge Kerehhoffs tung tien hanh mot eude dieu tra, ddi tugng dieu tra la nam nu sinh 
vien dang yeu nhau. Ket qua dieu tra phat hien, khi quan he hai ben tien vao giai doan tinh ban 
hoae quyet dinh ket hdn, trong nhieu nhan td khien hai ngudi hap dan Ian nhau, tinh bd sung 
giua pham ehat nhan eaeh va nhu eau tarn ly ngay eang ddng vai trd quan trgng. Tinh bd sung 
nay, xet tu quan he giua hai ben, ehinh la thidu eai gi, eho eai do. 

Khi thue hien dge ngudi, ehung ta ed the kheo leo Igi dung dae diem tarn ly nay eua eon ngudi: 
ddi phuong thidu eai gi, ehung ta se eho hg eai do. 


Con ngiroi c6 tinh hai mat 
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Tam ly hoc cho chiing ta biet, moi ngiroi deu ton tai mot phien ban khac trong tiem thuc, tiic 
ban than minh trong tirdng tirgng. Con ngirdi ngoai nhung thu da dat dirge hoac ton tai, dong 
thdi vin by vgng so huu nhung gi minh chira c6. Do deu do tinh hai mat cua con ngudi. 

Tinh each con ngudi thii vi nhu vay, hoan toan khdng gidng nhu kieu khdng trang thi den. Mot 
mat by vgng ban than anh hung cai the, mat khac lai hy vgng ban than hien nhu cue dat; mot mat 
hy vgng ban than gianh dugc vd so tieng vd tay khen nggi va hoa tuoi, mat khac lai hy vgng 
ban than cd the an dat vdi ddi, thong tha, nhdn nho. 

Dudi tac dong cua trang thai tarn ly nay, mot ngudi cd y kien kien cudng, cung thudng xuyen 
cam thay chan nan, that vgng; mot ngudi can than, ti mi, diem dam, chu dao, cung thudng xuyen 
cam thay ban than phai chang lam chua that tdt, chua that su quan tarn ddi phuong. 

Khi thuc hien dgc ngudi, cd the su dung hieu qua dac diem tarn ly nay, mot cau ndi danh trung 
suy nghi ddi phuong. 

“Vi ban rat thang tinh, nen mgi ngudi xem ban nhu con trai, thuc ra ban cung cd tarn ly diu 
dang cua phu nu, chi cd dieu mgi ngudi deu chua chu y.” 

“Ban rat mudn yeu duong cudng nhiet, cho du bi tdn thuong cung khdng ban tarn, nhung neu cd 
CO hdi, ban lai sg hai lam nhu vay phai chang qua ngdc nghdeh.” 

“Nhin be ngoai ban la ngudi nguyen hy sinh vi ngudi khac, tham chi xem nhe nhu cau va cam 
nhan cua ban than, thuc ra trong Idng, ban cung mong mudn cd ngudi ddi xu tdt vdi minh, hy 
vgng cd cam giac dugc yeu thuong, chieu chudng.” 

Con ngudi deu cd tinh hai mat, cd le mot bd mat khac ngay ban than minh cung khdng phat hien 
ra, khi ddi phuong ndi ra nhung Idi nhu vay, chiing ta sc cam thay hg rat hieu minh. 

Nam bat tarn ly mau thuan nay cua con ngudi, ndi trung tarn ly ddi phuong tu mot mat ddi lap, 
la chieu thuc thudng dung trong thuat dgc ngudi, chiing ta hay xem lai nhung cau van mieu ta 
tinh each trong hieu ung Barnum gan nhu deu dugc thiet ke nhu vay, vi vay mdi khien mgi 
ngudi nhan thay ban ndi rat chuan xac. Trong Idng mdi ngudi thuc ra cd rat nhieu vet thuong, 
khao khat dugc cam thdng, dugc vd ve, khi chiing ta cd the chi ra mot bd mat khac cua ddi 
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phirang, ho de dang coi chiing ta la nhung ngudi ban tarn dau y hop. 

Sau khi ket thiic mot hoi nghi cap cao giua cac bo nganh, tarn trang cua giam doc Trr, dai bieu 
Bo Nguon nhan luc c6 chut xiic dong. Tong giam doc tim giam doc Tu noi chuyen. Tong giam 
doc noi: “Giam doc Tu, c6 the thay anh la ngudi chi nhin nhan dung sai hay dd tir ban than su 
viec, khdng dem tinh cam vao cdng viec, dieu nay dugc nhan thay tu viec rat nhieu nhan vien 
trong cdng ty chung ta dong y ket ban vdi anh, eo sd la tarn Idng ehan thanh eua anh, vi vay la 
ngudi ed gi noi day. Nao, anh ed y kien gi ve hdi nghi Ian nay hay noi eho tdi nghe xem Giam 
dde Tu nghe tdng giam dde noi, mae du dang ed tarn trang eung ed gang tarn thdi kim nen. 6ng 
noi: “Neu mot nhan vien mdi lam vide trong mdi trudng eanh tranh binh dang tai edng ty, hieu 
qua edng vide eao hon nhan vidn eu, nhu vay tdi eho rang vide tang luong eho anh ta la Id 
duong nhidn, nhung bay gid, vi nhan vidn mdi duge tuydn dung thdng qua ehuong trinh tim 
kidm nhan tai, ndn ngai true tidp tra luong eao hon thue td eho eau ta, didu nay khdng ehi la eu 
sde ddi vdi sd nhan vidn lau nam tai Bd ta, ma edn anh hudng tdi y ehi phdn diu eua bgn hg. 

Vi vay, tdi thay lam nhu vay khdng dn, kinh dd nghi ngai xem xet lai.” 

Khudn mat eon ngudi gidng nhu ehide nhidt kd thdi tidt, ed thd bde Id tarn trang eua ban. Gidng 
nhu tdng giam dde da nhin ra tarn trang eua giam dde Tu. Mot eau noi vdi hai y nghia eua tdng 
giam dde, huge giam dde Tu phai kim nen earn xue, thd hidn ly tri ean ed trong vide xu ly edng 
vide tai edng ty, bat dhu nhin nhan dung sai hay dd tu ban than su vide. Tinh hai mat trong earn 
xue eua eon ngudi eung rat dd bi Igi dung. 

Noi tir hai mat doi lap 

Ndu gap mat ddi phuong \hn dhu, ehae ehan ban mudn dd lai trong Idng anh ta hn tugng tdt 
dep, ban ed thd bat dau eude trd ehuydn nhu sau: 

A: “Rat vui duge lam quen vdi ban! Ban thieh eung Hoang dao ehu?” 

B: “6, td eung bidt mot ehut. Ban thude eung gi?” 

A: “Td thude eung Xu Nu.” 

B: “6, nhung ngudi thude eung Xu Nu theo dudi su hoan my! Hg rat nghidmkhae vdi ban 
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than, doi vai ngudi khac cung c6 chut khat khe.” 

A: “Truac day, khi chua hieu ve cung Hoang dao, to khong nhu vay. Truoc day, to thuoc tuyp 
qua loa dai khai, sau khi tim hieu ve cung Hoang dao, tinh each ngay cang giong nhung gi noi 
ve eung Xu Nu.” 

B: “Dung vay. Co the noi tu nho tdi Ion eon ngudi ed hai eung Hoang dao. Liie nhd ed mot 
eung, dgi den khi ehiing ta dan Idn len, muon thay ddi se ed mot cung khac, do la xet tu gdc do 
tarn ly.” 

A: “Td cd cam giac cau biet qua nhieu thu! Cau la mot ngudi giau tinh cam, nhung thuc ra cau 
khong gidi an noi, dieu do se khidn ngudi khae hilu \hm eau la ngudi thd o lanh nhat.” 

B: “Khong ngd eau lai biet each quan sat Idng ngudi!” 

A: “Khong, td chi noi ra cam giac khi mdi quenbiet cau.” 

Thuc ra, ban cung khong chac chan minh noi dung hay khong, day chi la mot ky nang trong 
thuat doc ngudi, khi khong the xae dinh, hay thu nghiemtu hai mat ddi lap, ehae chan khdng 
sai. 

Chi can ban gidi bien ddi va su dung, cu phap cau nhu vay chac chan se phat huy sue hap dan 
me hdn trong eude sdng, giiip ban nhanh ehdng nang cao ehat lugng giao tiep xa hdi. 

Gia su mot ngudi phan Idn thdi gian deu tich eue, lae quan, ehi ean noi ra dieu trai nguge vdi 
hieu hien be ngoai, ngay lap hie ed the danh triing tarn ly ddi phuong, vi du hay noi nhu dudi 
day la duge: 

“Ban ludn giu thai do sdng tich cue vdi nhung ngudi xung quanh, nhiet tinh edi md (tich cue), 
ddi khi cung cam thay budn phien vi Idng tdt khdng dugc den dap xung dang (tieu eue).” 

“Ddi khi rat lae quan, vd eung tu tin, chung sdng hda hgp vdi ngudi khae (tieh cue), ddi khi 
rat hi quan, lo lang, bat an, khdng than thien vdi mgi ngudi (tieu eue).” 

“Nhin be ngoai ed ve rat kien eudng (tich cue), nhung trong Idng ddi liic cung cam thay yeu 
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duoi va sg Mi (tieu cue).” 

Con ngudi luon khao khat ai do c6 the thau hieu noi kho dau va mau thuan dugc chon sau trong 
day long minh. Vi vay, trong giao tiep xa hoi, khi ban noi triing mot bg mat khac cua doi 
phuong dugc hoc Ig ra ben ngoai, chac chan hg rat c6 thien cam va dong y lam quen, tarn su 
vdi ban. 

Neu doi phuong la ngudi thich gianh giat va hieu thang, chiing ta cd the thiet ke chu de trd 
chuyen nhu sau: 

“Ban ludn hy vgng ban than se lam tot nhat, cd gang nhieu hon nua vi edng danh su nghiep, doi 
luc cung hudng thu cugc song thoai mai, tu do.” 

Neu doi phuong la ngudi cd ve be ngoai diem hnh, chiing ta cd the thiet ke chu de trd chuyen 
nhu sau: 

“Ban la ngudi memmdng, luong thien, ludn nghi tdt cho ngudi khac, neu gap phai nhung 
chuyen ac y khien minh tdn thuong, ban cung mudn dap tra den noi den chdn, ban khdng phai la 
ngudi dl hi bat nat.” 

Neu ddi phuong la ngudi khdng gidi an noi, chung ta cd the thiet ke chu de trd chuyen nhu sau: 

“Tu trude den nay, ban khdng mudn phat bieu y kien, thich sdng yen binh vdi ngudi khac, mot 
khi gap phai ngudi hieu minh hoac nhung chuyen vui, ban van bang Idng trd chuyen vdi ddi 
phuong.” 

Neu ddi phuong la ngudi hien lanh, chung ta cd the thiet ke chu de trd chuyen nhu sau: 

“Ban la ngudi than thien, hien hda, biet quan tarn ngudi khac, trong cugc sdng cd nhieu ban be, 
cung cd mot sd ke tieu nhan dang ghet tung bi ban tnit con thinh no.” 

Phirong phap dieu ky de giai toa cam xiic 

Trong cugc sdng hien thuc, nhung Idi chung ta noi cd the chi la vd tinh, nhung lai khien ddi 
phuong tdn thuong. Ddi phuong vi ly do do ma gian ddi, khdng them dem xia tdi chung ta, cd 
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cam giac “tra mat nhir the khong quen biet.” Trong tinh huong do, phai chang ban se giong nhu 
ngoi tren dong lua, khong biet phai lam sao? 

Thue ra trong tinh yen, nhiing ehuyen nhu vay rat de xay ra, ehiing ta ehi ean nam vung ky nang 
giao tiep tir hai mat doi lap, ngay lap the eo the hoa giai tarn ly tieu eye eua doi phuong. 

“Cue eung oi, em gian anh that day a? Anh ehi dua voi em thoi, emkhong the lam nhu the!” 

“Hu, khong them noi ehuyen voi anh.” 

“Vay anh biet lam sao day, qua thue anh khong eo y noi nhu the.” 

“Dung, anh eo y noi nhu the.” 

“Khong phai, em dung nghi linh tinh. Cue eung a, anh biet trong long em khong he gian doi, 
thue ra em la ngudi khiu xa tamphat, ngoai mat khong vui, thue ra trong long vin nghi tdi 
anh.” 

“ Anh kheo tudng tugng nhi, em khong tot nhu vay dau nhe.” 

“Dung the ma. Doi lue tudng ehung nhu em hoi nhd nhen, nhung khi hai ehung ta d eanh nhau, 
em r4t ehu dao, bi4t lo nghi giiip anh nhi^u diku ma anh lo la.” 

“Uhm, eoi nhu anh edn ed ehut luong tarn, bi4t nghi tdi dilmtdt eua em” 

Trong tinh yeu, hai ben se ed giai doan rat mong manh, yeu dudi, neu xu ly khong kheo, hau 
qua rat ed the la danh mat duyen phan. Vi the, mudn xu ly tdt quan he tinh earn giua hai ben, 
ehung ta e4n hoe eaeh noi ehuyen kheo leo dd duge ddi phuong thua nhan. 

Trong ITnh vue thuong mai, ky nang ngdn ngu nhu vay van ed the phat huy vai trd tieh eue: 

Nhan vien kinh doanh dae tdi vdi khaeh hang vi khdng gidi thieu rd rang eho khaeh hang ve 
tinh nang, uu the eua san pham, khaeh hang lai noi may Idi khd nghe, nhan vien kinh doanh 
duge the dap tra lai ngay. V4n dd trd ndn nghidmtrgng, khaeh hang noi: “Thai dd eua ed nhu 
vay la sao, tdi la ngudi mua hang, ed eai kidu ban hang nhu ed a?” Dung lue quan ly bude tdi, 
keo khaeh hang sang mot bdn, ddng thdi eung ydu eau nhan vidn kinh doanh quay vd van phdng 


WWW.Sachvui.Com 


ty kiemdiem. Khi do, quan ly moi noi: “Thua ngai, tuy moi tiep xiic voi ngki, nhirng true giac 
mach bao toi, ngai khong phai ngudi thieu khach quan, giai quyet cong viec theo cam tinh, vi 
vay, toi tin rang ngai nhat dinh can nhac ky luong, khach quan v6 tu trude khi dua ra quyet 
dinh.” Khach hang nghe xong nhung Idi do lien nghi bung: Anh ndi qua dung nhu nhung gi toi 
nghi, lam sao toi ed the de eho mot nhan vien kinh doanh anh hudng tdi phan doan eua minh ve 
san pham eo ehu? The la dng ta ndi: “Ne mat anh, tdi se ean nhac, anh hay gidi thieu tudng tan 
ve san pham eua minh di.” 

Trong tarn hdn mdi ngudi ddu ed mot thien thin va mot ae quy, didu ehung ta e4n lam la, ea 
nggi thien than, an ui vd ve ae quy, tu do cam dong ddi phuong. 

Goi mb’ noi long ngudi khac 

Con ngudi tren the gidi nay sd di khdng the nam bat la vi ehung ta khdng hieu tinh hai mat eua 
ho, mot khi ehung ta biet duge bi mat nay, ed the de dang ggi md ndi Idng ngudi khae. 

“Xem ra ban rat vui ve, hinh nhu ehua bao gid ehiu dung gian khd, thue ra, ban da khae phue 
rat nhieu khd khan.” 

“Ban ndi rat dung, dung la nhung vide ma td thieh, to se theo dudi tdi eung, nhung td van ed 
tinh than vui vd, vi td tin tudng nhung ndi nhge nhan nay sau khi da vugt qua ddu trd thanh vdn 
quy.” 

“Qua nhidn khdng nam ngoai du doan, ngay ea khiu khi eua ban eung dem tdi earn giae nhu 
vay.” 

Mot ngudi eho du vui vd tdi dau eung tung trai qua nhidu khd khan Idn nhd, khdng thd thuan Igi 
mgi ehuydn, ndi ra nhung Idi nhu vay, trong dau ddi phuong se ehu dong tim kidm thdng tin, tu 
do earn thay dich thi nhu vay. 

Con ngudi ddu la thd hdn hgp tu mau thuan, bidu hidn hanh vi va nhu eau tarn ly nhidu khi ed 
do vdnh. 

A: “Anh lai xe rat eham Co phai mdi hge lai khdng?” 
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B: “Dung vay, mai biet lai do.” 

A: “Vay chac chan anh khong phai sinh vien roi.” 

B: “6, sao anh biet? Nhieunguoi noi toi rat giong sinh vien.” 

A: “Bdi vi toi eo the earn nhan duge bang tarn linh, hon nua, toi eon biet anh hoe lai xe khong 
xuat phat tir ehii y, thue ra trong long anh khong muon hoe lai xe, anh earn thay eo ngudi lai xe, 
minh ngoi sau la on roi.” 

B: “Ngay ea vice do anh eung biet, anh eo quen biet toi khong nhi?” 

A: “Toi khong quen biet anh, ehi vi bieu hien eua anh khi lai xe khien toi nghi the.” 

Do ehinh la sue manh eua doe nguoi, trong long d6i phuong thi4u eai gi, ehung ta eho ho eai 
do, v6 hinh ehung eung dat muc dieh ehiem lay long tin eua doi phuong. 

Tren thue te, van dung ky nang nay, ehung ta van eo the noi triing ve ban ehi eot eua doi 
phuong trong eae tinh huong xa giao, khien doi phuong nhin ehung ta bang eon mat khae va noi 
ehuyen vui ve. Neu doi phuong la ngudi lam vice qua loa, dai khai, hien lanh, de gan, ehung ta 
ed the noi nhu sau: “Chae ehan anh ed mot ngudi ban than lam viee ti mi, ean than, kha doe lap 
tu ehu, khong thich theo so dong phai khong?” Neu doi phuong la ngudi ed tinh each mem 
mdng, thich phuc tung, cdng hien tham lang, ehung ta ed the noi nhu sau: “Chae ehan anh ed 
mot ngudi ban than tinh eaeh manh me, gidi lanh dao, kha nang tong hop, quy hoach rat tot phai 
khong?” Tom lai, ehi e4n noi ra nhung dae trung tinh eaeh trai nguge vdi ddi tugng giao ti4p 
la duge. 

Ngudi ta thudng noi, vat tu theo loai. Nhung hinh nhu da quen mat van edn mot so y kien nhu 
su hip din khae gidi, bd sung ea tinh lln nhau. Hay noi eaeh khae, vdi ban be thong thudng, 
ngudi ta ed khuynh hudng tim kidm nhung ngudi ed ea tinh, dae didm ehung vdi ban than; 
nhung mudn thue su trd thanh ban chi cdt, ngudi ta van cd khuynh hudng tim kiem nhung ngudi 
cd the bd sung cho minh ve ea tinh de dat mue dich eung ehung sdng, eung ed Igi. 
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CHtTONG IV. Md DAU CHU DE CUOC 

TRO CHUYEN MOT CACH THUAN LOI 

• • • • 


Xay dung moi quan he vai doi phuang, khong nhung can nam vung ky nang doc nguoi, ma con 
phai hieu ro mot so bi quyet bat chuyen, nhu vay moi c6 the giup ban khdi dong he thong doc 
nguoi thuan Igi. Kkhong nhung c6 the noi trung tarn ly doi phuong ngay cau dau tien, ma con 
trien khai thuan Igi cugc tro chuyen sau do. 

1: Thuc tien cua cao thu doc nguoi 

Trong con mat cua nhung cao thu giao tiep khong c6 khai niem nguoi xa la, neu c6 thi chi la 
ban be chua quen bi4t. Muc dich hgc thuat dgc nguoi la nham xay dung mdi quan he voi nguoi 
khac, gianh dugc long tin cua nguoi khac, neu xet tu diem nay, muon phat huy hieu qua thuat 
dgc nguoi, chiing ta con can phai hgc ky nang bat chuyen. 

Khiic dao dan hieu qua 

Khi ban yq giao ti4p nam nu, Neil Strauss tong k4t h4t sue ngan ggn thanh b6n buoc: “tim 
kiem muc tieu, bat chuyen lam quen, the hien sue hap dan, xay dung moi quan he ve sau.” Cung 
CO nguoi tung phat trien ly luan nay vao chuyen tinh yeu, theo duoi ban gai, sue anh hudng rat 
Ion. 

Hgc thuat dgc nguoi, neu khong the nam vung quy tac nay, thi vice phat huy thuat dgc nguoi rot 
cugc sc thieu di mot cay cau thang tap noi lien hai tarn hon. 

Tim kiem muc tieu, cung c6 the noi la quan sat muc tieu, nhung kien thuc lien quan toi van de 
nay, chiing ta da giai thich can ke trong cac chuong trude. Tren thuc te, neu ban muon lam quen 
voi mot nguoi, thong thudng deu la phuong phap tu duy kieu dong vat, khong can tim kiem, ve 
CO ban mot so co nang cam xiic tren than the con nguoi sc khien doi mat ban sang rue. 

Dung vay, do chinh la muc tieu cua ban! Van de la ban lam each nao de bat chuyen voi anh 
ay/c6 ay. Vua moi bat dau cau chuyen lien dgc nguoi ngay? R6 rang khong on, doi phuong se 


WWW.Sachvui.Com 


nghi cMng ta la “do dien,” hoac bi nhan vien an ninh mdi ra ngoM, do qua dung la ket cue rat 
can den trl tudng tuong. 

Ky nang cau noi dau tien 

Ly Gia Thanh noi, viec chao hoi khong nhat thiet phai than trong, nhung chac chan can chan 
thanh, cam dong long ngirdi. Theo nguyen tac nay, y kien cua chiing toi doi voi cau noi dau tien 
la, ban ehi ean noi mot cau “xin chao” chan thanh voi ngirdi la, dong thdi true tiep cho anh ta 
biet, ban muon lam quen voi anh ta, sau do mdi bat dau cuoc trd chuyen mang tinh lien tue. 

Ky nang nam d chd, sau khi noi ban muon lam quen vdi ddi phuong, khong chd ddi phuong noi 
dong y hay khong dong y, lap tue eho anh ta bi4t, nghe nghiep hoae edng viee ban dang lam, 
sau do hoi tham v§ ngM nghiep hoae edng vide anh ta dang lam Noi eaeh khae, ngoai vide 
manh dan boe Id ban than trude mat anh ta, ban edn thoai mai trd ehuydn nhu nhung ngudi ban 
mdi quen. 

DT nhidn, ngoai phuong phap true tidp nay, mot sd eao thu bat ehuydn eung tdng kdt khdng it vi 
du bat ehuydn lam quen kinh didn, eae ban doe hay hoe hdi mot ehut. 

“Xin ehao! Gan day, tdi dang luydn eaeh lam quen vdi ngudi la, bdi tdi ludn mong mudn lam 
mot didn vidn tau noi, mudn thdng qua vide ddi dap vdi ngudi la, nang eao khidu hai hude eua 
ban than. Tdi mudn thu kd mot eau ehuydn tidu lam xem ed thd ehoe cudi anh duge khdng.” 

Ndu ddi phuong ddng y nghe, vay ban hay ehdp lay eo hdi va phat huy tai nang. 

Vi du dudi day duge nhae ddn trong eudn The Game: Penetrating the Seeret Soeiety of Piekup 
Artist- (tarn dieh: Trd ehoi: Tham nhap thd gidi bi mat eua nhung nghe sT quydn ru) eua Neil 
Strauss la vi du kha kinh didn, se phat huy hidu qua trong bdi canh lam kinh doanh hoac nha 
hang: 

Ngudi bat ehuydn: “Lai la cd a? Ha ha, cd that su rat thich di di lai lai quanh tdi sao?” 

Nhan vidn phuc vu: “(Tuoi cudi, noi vai cau vu vo) “.” 

Ngudi bat ehuydn: (Tra Idi vu vo) “.” 
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Ngirai bat chuyen: (khi nhan vien phuc vu chuan bi rai di) “Toi cugc rang c6 se quay lai rat 
nhanh thoi, vi anh mat cua c6 cho toi biet dieu do.” 

Nhan vien phuc vu: (Tuoi cudi) “Dung, toi khong the cuong lai.” 

Den day, khi da bat chuyen dugc thi su phat trien giao tiep se thong qua cac buoc tiep theo. 
Tom lai, trong qua trinh bat chuyen, chiing ta can nhanh chong xay dung moi lien he voi doi 
phuong, dong thdi dan dat toi chii de trd chuyen tiep sau do, dieu nay v6 cung quan trgng. 

Quy luat ba giay 

Quy luat ba giay, nghia la khi thay doi phuong, muc tieu dat ra la can phai “ra tay” trong vong 
ba giay. Lam nhu vay nham giiip ngudi bat chuyen khong cho doi phuong thdi gian suy nghi, 
nhan co hgi do de dat dugc muc dich. 

Phuong phap nay phu hgp hon vdi ngudi mdi vao nghe, bdi vi ngudi mdi vao nghe thudng 
khong nam dugc chii y, chan chu khong dam hanh dong. Doi vdi ngudi mdi, giay dau tien trong 
dau xuat hien hung phan muon bat chuyen, giay thu hai trong dau xuat hien nhieu am thanh phan 
doi, sau do dung mot giay nua de ha quyet tarn, lai bat dau nghi nen md Idi ra sao, ndi gi vdi 
doi phuong. Vay la vai phut trdi qua. Chan chu, do du se c6 anh hudng tieu cue, khien vice 
bat chuyen that bai. 

- Co hgi trdi qua r4t nhanh, ban nghi xong, ngudi ta da di mit. 

- Nghi cang nhieu, do du cang nhieu, sg hai cang nhieu, cang thing cang nhieu, cudi cung cd 
the se tu bd. 

- Cho du cudi cung ban chien thang ban than, nhung do tac dong cua nhieu loai tarn ly tieu cue, 
bieu cam va dong tac cua ban khi bat chuyen se trd nen khdng tu nhien, dan tdi that bai. 

- Thai do chan chu, do du cua ban se bi ddi phuong dd y, nhan ra mot each cd y thuc hoac vd 
thuc rang, ban la ngudi nhat gan, dl xiu hd, ngai ngung. 
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Vay phai lam sao? Chung ta hay thu lam theo quy luat ba giay Ra don trong vong ba giay, chi 
can nhu vay Ban can am thi ban than may diem duoi day: 

- Du ban thuoc Idi thoai, chua thuoc Idi thoai hay tu nghi ra Idi thoai cung phai bat chuyen. 

- Khong nen can nhac day da phai thdi co tot nhat de bat chuyen hay chua; vi thdi co tot nhat 
de bat chuyen trong tudng tugng eua ban eo the se xuat hien, eung eo the khong xuat hien. 

- Neu ban buoc vao vice bat ehuyen trong trang thai tu nhien nhat, each the hien se rat tu 
nhien. Vi du, ban vita choi bong ro xong, lien nhin thay mot ngudi dung ben canh, hay hoi 
ngay: “Anh cung tdi choi bong a?” 

Nhu vay, ban se la ngudi dam lam nhung vice minh thich ma khong ean ban tarn ngudi khae 
nghi gi, dieu nay se tao nen sue Idi cudn. Thanh edng hay that bai cua vide bat ehuyen phan Idn 
quyet dinh bdi vide ban ed thd hien trinh do eao nhu vay hay khdng, tha quang minh, Idi lae 
edn hon rut dau, rut ed. Khi gap ngudi ed trinh do bat ehuyen tai tinh nhu vay, ddi phuong rat 
khd ehdi tu. Ndu khi mdi bat dau, bidu hien eua ban khdng thoai mai, khdng ean ehd ddn khi 
ban e4t tidng ndi, ddi phuong da bd di r4t xa. 

The hien gia tri cao 

Chi dam ndi van ehua du, ndu khdng thd thu hut ddi phuong, thi du ban ed ndi nhidu ddn thd 
nao eung ehi la phat huy edng nang eua ehide may nhae lai. 

Trong giao trinh Lam eaeh nao dd thu hut ngudi khae, Neil Strauss tung so sanh “ly luan eon 
edng” vdi bd khung trai nghidm dung dd thu hut ngudi khae. Dd dung la mot vi du sat thue td. 
V4n dd d ehd eon ngudi ddu khdng phai eon edng, khdng ed bd Idng dep md hdn, tham ehi edn 
ed vd ngoai xau xi. 

Dd that su la didu khidn ngudi ta earn thay budn ehan. Trdn thue td, tarn ly hoc thdng qua 
nghidn cuu da phat hien, ehi ed nam gidi mdi chii trong nhan sae eua eae ban gai, trong khi da 
sd nu gidi that ra quan tarn nhidu hon tdi eae nhan td nhu: su tu tin, nu cudi, dang vd, didu bd, 
khidu hai hude, su hda ddng va vide ban trai do ed thd ndi bat giua dam ddng hay khdng? Dd 
cung la td chat lanh dao cua nam gidi dugc Neil Strauss midu ta trong cudn Trd choi: Tham 
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nhap the giai bi mat cua nhung nghe sT quyen ru. 

Dung vay, chi can ban lam dugc nhu the da qua du roi. Ban xem, tren pho c6 biet bao nhieu c6 
gai xinh dep dang cam tay, sanh buac ben nhung ga dan ong xau xi, chi c6 the giai thich rang 
bon ho the hien to chat lanh dao cua nam gioi nhieu hon ban. 

Nhung ai da tung xem bo phim Good Will Hunting (tarn dich: Chang Will tot bung) ban deu 
nho chang trai tot bung Will, nhan vien gac cong cua Hoc vien cong nghe Massachusset khi d 
quan bar, da ddi dap th4 nao vdi dam sinh vien uu tu cua Dai hoc Harvard thich ban luan 
chuyen cao xa vien vong. 

“Wood da danh gia qua thip chenh lech xa hoi cua tai san, dac biet la tai san thira kL Day la 
luan dilm ban doc dugc tu cu6n sach cua Vickers, phan tich v4n dk vice lam cua thanh nien, 
trang 98? To cung tung dgc qua, ban muon biet ngi dung ca cuon sach nay khong? Ban c6 y 
kien ca nhan doi vdi nhung luan diem do chu? Ban chay den quan bar de ban luan vien vdng 
VC luan diem trong cudn sach, hay gia vd do la quan diem cua ban than, de cua gai, tan tinh ban 
tdi sao? Thai den nam muoi nam sau, ban mdi bat dau hieu su dang thuong cua minh, tren ddi 
nay chi cd hai vice chac chan, mot la dung chi biet siit bong vgt xa ngang(5), hai la nen giao 
due khien ban tieu ton 10.500 dd-la chi can bd ra 1,5 dd-la da cd the hgc dugc tat ca trong thu 
vien.” 

Bang nhung cau ndi nhu vay. Will da the hien rd tai hoa va ca tinh khong chiu khuat phuc cua 
minh, cung tinh la mot Ian the hien gia tri cao, chiem dugc trai tim ngudi dep trong nhay mat. 

Mot so ngudi cd the khong cd tu duy thien tai nhu Will. The nhung, dieu do khong quan trgng. 
Quy luat ca tinh trong tarn ly hgc cho chiing ta biet, the hien mot so ca tinh dgc dao va ndi bat 
cd the thu hut su chu y cua ngudi khac hon la nhung pham chat tot dep. Trong cudn Ly luan 
con cong, Neil Strauss da tdng kdt don gian nhu sau: ddi vdi con ngudi, dieu tuong tu vdi 
hanh dong xde dudi cua con cong la quAn ao dep sang lang, nhung chide mu sac so, dd trang 
sue lap lanh trong bong tdi. Nhung vat dung tudng chirng tarn thudng do cd the phat buy tac 
dung thu hut su chu y cua ddi phuong, dac biet khi chiing ta muon lam quen vdi phu nu. 

Tren thuc te, mot dieu cd the Neil Strauss chua nghi tdi la, trong xa hdi ngay nay, mot chiec xe 
hoi dat tien, mot chiec dong hd Rolex, mot bd canh Armani cung cd tac dung tuong tu nhu vice 
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con cong xde duoi. 

PM dinh vira phai 

Bat ke ai trong chung ta cung tung dua gion voi meo hoac cho. Khi cMng ta cam mot qua bong 
hoac mot sgi day dua qua dua lai tren dM nhung nhat quyet khong cho chung voi toi, chung se 
nhay qua nhay lai, duoi theo trai bong hoac sgi day kia. Mot khi chung ta quang do choi ve 
phia chung, da so nhung chii cho hoac chii meo chi von mot liic la chan. 

Quy luat nay cung c6 tac dung tuong tu khi chung ta bat chuyen voi ngudi la. Sau khi thu hut su 
chii y cua doi phuong, budc tiep theo dung vgi vang v6 vap, ma trude tien ehiing ta hay rdi xa 
hg, lam bg nhu khong quan tarn Kieu meo vudn ehugt nay ed the tang eudng hung thu ndi 
ehuyen vdi ban eua ddi phuong. 

Thu nhat, phan dao dau ed gang nham vao nhung ngudi xung quanh anh ay/ed ay, ehu khdng the 
ehi nghi ve ddi tugng giao tidp. Trong qua trinh ndi ehuyen, ed gang lam ngo ddi tugng mang 
tinh mue tieu. 

Thu hai, dung nhieu hanh vi phii dinh do ehung ta xay dung len de ap dao ddi phuong, vi du; 
“Idng mi dep qua, khdng phai dd gia d4y ehu? (e4n tin ehae la that)”. Tom lai, khdng the dd 
ddi phuong kidu ngao nhu hoang tu hoae edng ehua, ma hay dd hg tu thd hidn ban than nhu 
hoang tu hoae edng ehiia. 

Thu ba, khi ddi tugng giao tidp ma ban ed earn tinh thd hidn su thieh thu ddi vdi ban, hay tidp 
tue gay sue dp vua phai. Vi du, ndi vdi ban eua anh ay/ed ay: “Cd phai liie nao anh ta/ed ta 
eung ngay tho nhu thd, vay ma eae ban eung ehiu dung duge?” Sau khi ehd bai, lai khen nggi 
mot eaeh td nhi, ngay lap tue phat huy hidu ung tarn ly tdt, hidu qua hon nhidu vide ninh ngt 
true tidp. 

Thu tu, sau khi khoi ggi hung thu eua ddi phuong, ed lap anh ay/ed ay ra khdi nhdm (ed thd 
nhd ban be eua ban giup do ddi phd vdi nhung ngudi khae, ban eung ed thd keo anh ay/ed ay 
lai gan minh), bat dau man bidu didn theo thdi quen, vi du nhu ehu dd dge ngudi, trd ao thuat. 

Tidp tue xoay quanh tinh hudng trong bd phim Chang Will tdt bung, sau khi Will ndi xong, anh 


WWW.Sachvui.Com 


ta khong quay lai noi chuyen vai vai nu chinh, ma quay lai ban minh de tan gau vai hoi ban 
(mot each gay sue ep rat phu phang). Vai nu chinh sau khi bi lanh nhat qua lau, cuoi cung 
khong chiu noi, ben di den ben eanh Will va eho anh ta so dien thoai. Qua tai tinh! 

Xay dyng moi lien he co” ban 

Sau khi bat ehuyen thanh eong, ngay lap tue ban eo the phat huy mot so ky nang eua thuat doe 
nguoi. Vi du, ban eo the noi voi doi phuong, ban biet thuat doc vi noi tarn, sau do dung mau 
cau quen thuoc khong ngung noi tning suy nghi cua doi phuong, tinh cam hai ben se tu nhien 
trd nen sau sae hon. 

Ngubi bat ehuyen: “Anh khong the ebi mb noi Ibng vbi ngubi khae, dieu nay eb ehut dang 
tiee! Thue ra anh la ngubi giau tinh earn, hon nua rat biet eaeh khien ngubi khae vui ve, rat eb 
sue hip din, ehi eb dieu ehua boe lo hit ra ma thbi.” 

Ngubi la: (vui mung) “Qua thue, anh rat hieu tbi!” 

Duge ngubi khae nhan xet la giau tinh earn, eb sue hap dan, lubn khien ngubi xung quanh earn 
My vui ve,” nhung tiee thay vi “khbng the ebi mb nbi Ibng,” dbi phuong ehae ehan se phai 
“ebi mb nbi Ibng.” 

Dieu ehiing ta eln lam la khbng ngung dung thuat doe ngubi db nambat va bube dbi phuong 
bbe lb suy nghi eua minh. 

Tu mot Ian trb ehuyen trb thanh eo hbi trb ehuyen dai lau, do mbi tinh la mot Ian bat ehuyen 
thanh ebng. Nbi eaeh khae, bit luan lln giao luu tinh earn nay eb thb dat tbi mue db nao, ehi it 
ban eung phai nam duge phuong thue lien lae vbi anh ly/eb ly, dai loai nhu sb dien thoai, dia 
ehi,... bang khbng, do se la Ian giao tiep that bai. 

Bien phap don gian nhit, di nhien la true tibp xin sb dien thoai eua dbi phuong. Khi eln eung 
eb the thbng qua mot sb thbi quen ky nang trb chuyen de dat duge muc dich. 

“Tb da cugc vbi thang ban, nbu cau cho tb sb dien thoai, no se mbi tb an eom, ehi bang eau 
hay cho tb sb dien thoai di, hbmkhae hai dua minh se eung Tamthif no.” 
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“Binh thirang ta khong tuy tien cho nguai khac so dien thoai, nhung noi chuyen voi cau rat hop 
gu, c6 the cho cau so dien thoai, cau bam di, 13XXXXXXXX.” 

Neu doi phuong khong dong y, ban c6 the tiep tuc noi: “To biet cau so to khung bo bang dien 
thoai, to sc khong goi dien cho cau qua nhieu, cung lam la mot ngay goi mudi cuoc dien thoai, 
chi de hoi thamtinh hinh sue khoe, nhu vay c6 dugc khong?” hoac c6 the noi “Vay hay cho to 
so dien nhe?” 

DT nhien, khong phai t4t ca moi ngudi deu dong y trao ddi vdi chung ta phuong thuc lien lac, 
neu ddi phuong thuc su khong muon, cung dung gugng ep. 

Bai 2: Ldi vao cua giao tidp tamhdn 

Trong phan trude, chung ta da biet lam the nao de bat chuyen, nhung da so xuat phat tu gdc do 
ngdn ngu va tu the hien, tren thuc te, Ian dau noi chuyen vdi mot ngudi, chung ta edn phai chu 
y tinh tiet tim dung phuong vi de tien hanh bat chuyen. 

Loi vao cua tam hon 

Chuyen gia tinh yeu cho chung ta biet, khi bat chuyen vdi mot ngudi con gai xa la, khong bao 
gid dugc phep tidp can ddi phuong tu dang sau, lam nhu vay se khidn cd ta sg hai bd chay. 
Chung ta c4n tidp can chinh dien, nhung khdng thd mat ddi mat, ma c4n lech mot chut, tua hd 
chi nhu mot Ian chao hdi khi di ludt qua nhau. 

Khi bat chuyen vdi ngudi khac, nhdt dinh phai chu y he thdng phdng vd cua hg, c4n hdt sue cd 
gang dd ne tranh, ma lua chgn mot phuong dien tuong ddi thoai mai cua ddi phuong dd tidp 
can. 

lly than thd cua con ngudi lam vi du, cd mot bdn phan ung nhanh nhay, mot bdn phan ung 
cham chap. Chi c4n ban chu y, se phat hien ra didu nay: Khi bude di ngang hang vdi mot ai do, 
ndu ddi phuong bude bdn nay, ban se cam thay thoai mai, ngugc lai, ndu ddi phuong bude bdn 
kia, ban se cam thay khd chiu, ngoai ra, ban edn cd dong tac “chen ep ddi phuong” mot each 
vd thuc. Ddi phuong bi ban “chen ep” tdi muc ngay cang di phia ria dudng, thuc ra ban mudn 
di vao phan dudng cua ddi phuong, vi vay mdi “mudn bude sang” vd thuc nhu vay. 


WWW.Sachvui.Com 


Do do, ban c6 the tim thay loi vao tarn hon cua moi ngirdi. Chi can ban chon dung, doi phuong 
sc rong mb dm long vbi ban ma khong may may nghi ngb. Dieu can chii y la, moi ngubi cb Ibi 
vao tarn hbn khac nhau, mot so cb the b nua ben trai, mot so cb the b nua ben phai. 

Dieu thuat doc ngubi cho chiing ta biet la, tien hanh bat chuyen tu nua ngubi khong mang tui 
xach hoac hanh ly cua dbi phuong, do la each thong dung nhit. 

Lisa lai nbi nbng vbi ban trai: “Khi di dubng anh phai di ben phai cm, con nua, cm thich deo 
tui xach ben vai trai, anh dirng cam tiii ho cm, dugc chu?” Ban trai cam lang nhln Lisa, khong 
hieu tai sao cb ay lai nbi con tambanh len the. 

Neu biet dugc bi mat trong do, tbi tin ban nhat dinh cb the xu ly tot quan he vbi ban trai/ban 
gai. Vi phan than ben phai la bb phan phan ung nhanh nhay cua Lisa, hay nbi each khac, phan 
than ben trai cua cb ay phan ung cham chap, thong thubng cb ay khong thich ngubi khac tien 
vao “khu vuc cam” Tui xach dugc deo ben vai trai, gibng nhu chiec b bao hb, bao ve ban 
than cb ay, dem den cho Lisa cam giac an toan. 

Nbi nhu vay, ban da hilu ro chua? Mgi ngubi thubng thich deo tui xach b nua ph4n than phan 
ung tuong dbi cham chap cua minh. Tuong tu, khi cam vi cung vay, mgi ngubi cb the de phbng 
bat trac. Vi vay, khi muon bat chuyen vbi ai do, hay bat dau tu phia phan than khong deo tui 
xach hoac mang do vat cua hg! DT nhien, dirng bao gib quen mot dieu, neu tiii xach cua ban gai 
minh qua that chua rat nhieu do, vay hay xem xet tinh hinh va giup do cb ay bang khong hay de 
cb ay tu xach tui. 

Nhieu khi, tui xach cung la buc tubng phbng ve giua hai dbi tugng giao tiep. Neu ngubi yeu 
dat tui xach nam giua ban va cb 4y, diku do ng4m bao dbi phuong chua hoan toan chip nhan 
ban, hoac van muon giu khoang each, vi ban tien qua sat cb ay. Khi y thuc dugc dieu nay, ban 
can nhan nai, hay cho dbi phuong mot viing dem an toan, hoac giu khoang each vira phai. 

Neu ban cb the nham trung Ibi vao tarn hbn cua dbi phuong b ben nao trong nhay mat, vay ban 
sc phat huy tac dung huyen bi trong cac boat dong nhu giao tiip xa hbi, kinh doanhhang hba... 


Bi quyet lay long khach hang 
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Trong qua trinh tieu thu hang hoa, nhieu nhan vien ban hang cung ling dung ky nang nay, tuc Igi 
dung nua phan than phan ung nhanh nhay de tiep can khach hang. 

Mot hoc sinh cap ba lam them tai cua hang ban do an nhanh. Trong mot Ian ghi don dat hang 
sua chua, do cau tha nen cau da viet them mot so khong vao so lirgng, bien 4 hop sua ehua 
duge dat hang nhu ban dhu thanh 40 hop. Theo quy dinh, eau ta se phai ehiu traeh nhiem v8 s6 
lugng dat hang ehenh leeh ke tren, tri gia bang thu nhap trong hai tudn! Dieu nay huge eau ta 
phai nghi eaeh nhanh ehong ban h4t s6 sua ehua thua ra. Cau ta quan sat thiy, khi khaeh hang 
vao eua hang mua do an se true tiep re trai hoae re phai theo thoi quen, hon nua, eau ta phat 
hien lugng khaeh hang eo thoi quen re phai chiem so dong. Vi vay, sang horn sau eau ta lien bo 
sua chua vao ben phai tu kinh dung do an nhanh, vi tri rat de bat mat, phia tren eon ghi dong 
ehu “muon tang eudng dinh duong khong the thieu sua ehua.” Ket qua, so sua ehua nhanh 
ehong duge tieu thu saeh. 

Vi tri trung bay hang hoa eo the anh hudng toi nhu eau mua sam, giong nhu eo ehe phan ung 
eua chiing ta, eo mot ben eung “lam vice” nhu vay. Khi tiep don khaeh hang hoae chao ban san 
pham, ehung ta eung ap dung tuong tu. 

Trong mot eua hang, ong ehii da tung dge euon saeh viet ve hanh vi eua eon ngudi. Vi vay, ong 
ta b6 tri nhan vien dung nhu sau: X4p thanh hai hang tai eua ra vao, nhung dung hoi nghieng, 
mi eng luon tuoi eudi. Khae vdi nhung eua hang khae, ong ta yeu eau nhan vien phai quan sat 
eaeh an mae, trang diem eua khaeh hang, neu khaeh hang earn vi bang tay phai (hoae phan tran 
ben phai Ig ra nhi^u hon), vay eae nhan vien dung ben trai edn hd to “Kinh ehao quy khaeh, 
mdi di ben nay a.” Sau do, nhan vien dung ben trai se dan khaeh hang di; eu Ian lugt nhu vay; 
trong trudng hgp nguge lai thi se la nhiem vu eua nhan vien dung ben phai. 

Duong nhien, vdi vai trd la nhan vien don khaeh d tuyen dau eua mot edng ty, trong qua trinh 
huan luyen, edng ty eung nen eho nhan vien le tan biet, khi khaeh hang den, ngoai vide nd nu 
eudi, dung nghieng ngudi de ehao don ddi phuong, edn phai quan sat khaeh hang do ed mang 
theo tiii xaeh hoae hanh ly hay khdng, ddng thdi quan sat eaeh re ngdi toe eua hg. Tim ra mot 
ben phan ung tuong ddi nhanh nhay eua khaeh hang dd bat dhu vide tidp don. 


Tir con ngiroi toi su* vat 
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Trong phan tnrac, chung ta da noi rat nhieu ve each tiep can va bat chuyen vai doi phirang. 
Trong giao tiep hang ngay, chiing ta cung c6 the vao de tu sd thich ea nhan, tien hanh tro 
ehuyen. 

“Dien thoai di dong ban dang dung eua hang nao day?” 

“Samsung, sao vay?” 

“Mau sae eua chiee dien thoai bat mat nay rat hop vdi khi ehat eua ban, rat ea tinh!” 

“Cam on. Khi mua toi eung bi hap dan bdi mau sae cua no, hon nua chuc nang cung rat da 
dang.” 

“Co the thay rat hop vdi ban, ban di lam rdi hay van con di hoc?” 

“Tdi van dang hoc chuyen nganh tieu thu san pham.” 

“6, ehuyen nganh do rat tuyet, sau nay de xin viee.” 

Chu de trd ehuyen don gian bat dau tu “do vat,” xem ra rat tuy hung, nhung lai md dau eude 
trd ehuyen say sua giua ban va ddi phuong. 


Nam: “Cau thieh nudi thu eung ehu?” 

Nu: “Thieh ehu, td ed nudi mot ehu meo.” 

Nam: “Trong nhieu lorn dong vat nhu vay, meo van la con vat kha phu hop vdi tinh each cua 
cau.” 

Nu: “Uhm, dai khai la tinh de dai eua meo, con cd camgiac tu do, tu tai, ludi nhac nua chu!” 

Nam: “Gidng het nhu cau, khdng bi go bd, cd chut ue oai nhung lai khdng mat phuong hudng.” 

Ddi phuong thich con vat nao von khdng phai muc dich cua cau hdi, thuc ra, dieu chiing ta 
muon biet la ly do tai sao ddi phuong lai thich con vat do. Tu su vat tdi con ngudi, thong qua 
ly do nay, chung ta cd the hieu rd ea tinh ddi phuong, cung cap thong tin cho viec doc ngudi 
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dien ra sau do. 

Day la mot each hoi kheo leo, cau hoi mem mong nhu vay se khong khien doi phuong c6 cam 
giac dang hi chat van, cung rat de dang dan dat can tra Idi cua doi phirong. Cach neu can hoi 
nhu vay con c6 may hinh there duoi day: 

.tai sao? 

.nhir vay c6 dung khong? 

.nhu vay c6 y nghia dac biet gi? 

V4n dk .vua rdi c6 khidn ban nghi toi dieu gi khong? 

There ra, each hoi kheo leo nhu vay eo the ser dung trong nhieu trudng hop, ehiing ta eo the bat 
dau eau ehuyen xoay quanh so thieh: 

A: “Cau thieh may bat lera ehu? Giong nhu eai zippo nay” 

B: “To khong ehoi mon do. Vi khong no nghieh ehiee zippo ban demo Resident Evil?” 

A: “Xem ra eau rk nang niu tran trong nhung vat ma minh thieh, phai ehang eau la ngudi eo 
tinh each hoai c6?” 

B: “Cung dung. Hoi be ehoi tro dai ea dudng pho, earn giae sung sudng bay gid van rd net nhu 
thud ban dau.” 

A: “Vay ehac ehan eau thuoe the he 8X, nhung gi the he 8X da trai qua deu rat thu vi.” 

B: “Coi nhu eau thong minh. Nghe cau ndi ehuyen, khong giong vdi the he 8X bon td, cau 
thuoe the he 9X phai khong?” 

Thong qua viec ban luan ve trd ehoi, kheo leo ehuyen sang hoi tham tinh each doi phuong, 
gidng nhu hai ngudi than thidt, khidn cuoc trd ehuyen trd nen tu nhien, ban eung ed duge nhidu 
thong tin ve doi phuong va dat muc dieh. 
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Hay de ngirM khac hieu ban tnro’c 

Neu qua thuc muon noi ve mot chu de nao do va xem ngudi khac c6 cam thay hung thii hay 
khong, ban hay bat dau tu chinh ban than. Trong qua trinh doi phuong lang nghe, ban c6 the 
quan sat bieu cam cua ho. Neu doi phuong nghe cham chu, sau khi noi het ve ban than, ban c6 
the hoi doi phuong nhung van de c6 lien quan. Neu bieu cam cua doi phuong khong c6 su thay 
doi ro ret, ban hay tim cho minh mot loi thoat de ket thuc cau chuyen, chuyen toi chu de khac 
dl khoi ggi hung thii tro chuyen cua d6i phuong hon. 

A: “Cau con di hoc hay di lam rdi? Sao to c6 cam giac cau gidng nhu tre con vay nhi?” 

B: “To hoc dai hoc roi.” 

A: “6, qua thuc khong nhan ra. To di lam hai nam roi, hai nam day song gio. Dau tien la chia 
tay ban gai, sau do, trong thdi gian khung hoang kinh te lai bi tong cong ty “day” xuong cong ty 
con, bay gid mdi quay trd lai, that la...” 

B: “Uhm, nhu vay a.” (Tra Idi don gian, khong cam xiic) 

A: “Hoi dai hoc, td hoc chuyen nganh thiet ke phan mem cho may vi tinh. Bay gid nghi lai mdi 
thay nhung kien thuc trong bon nam hoc dai hoc khong du ap dung cho cuoc song, vi vay vua 
nghi tdi thdi gian hoc dai hoc, li§n cam thiy minh hoc qua it. Cdn cau, cam giac bay gid ra 
sao.” 

B: “Td a, td hoc chuyen nganh Toan, sap tdt nghiep rdi, bay gid cung dung trudc sue ep tim 
vice lam, hon nua, td cam thay chuyen nganh minh hoc cd rat nhieu han che, da so la lam giao 
vien, vi vay rat lo lang.” 

Trong doan hoi thoai nay, nhan vat A thong qua vice tu gidi thieu ve cong vice cua ban than, 
dong thdi cung nhan thay doi phuong khong may hung thii nen chuyen chu de trd chuyen sang 
qua trinh hoc dai hoc cua B, dan dat doi phuong bat dau cuoc trd chuyen. 

Bai 3: Thu* nhimg cau thong dung de danh 

Mdi ngudi chi can tien hanh hoc tap va ren luyen mot each thich hop deu cd the nam vung ky 
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nang thuat doc nguoi, dong thdi c6 the dat toi trinh do hoc di doi voi hanh. Trong do, ky nang 
doc nguoi don gian nhat chinh la cau thong dung de danh, no c6 the giiip ban tro chuyen vui ve 
voi doi phirong trong moi tinh huong. 

Cai goi la cau thong dung de danh, cung giong nhir chu de tro chuyen chieu le dirge gioi thieu 
trong phan triroc, chi nhung cau “phu hop voi tat ca mgi nguoi” da dugc chuan hi ky triroc khi 
noi ra, dl din dat d6i phirong tham gia cuoc tro chuyen. 

Nhirng cau thong dung de danh cua thay boi 

Cau thong dung de danh thgc ra da dirge mot so thay boi sir dung tu lau. 

“Cau tung chiu thiet thdi vi ca tinh cua minh phai khdng? Cho du la nguoi gap mat Ian dau 
cung CO the nhan ra ca tinh cua ban, nhirng cung vi ly do nay, khien doi phirong cam thay cau 
qua nguyen tac, khdng the tro thanh ngudi ban tri tarn than thiet nhat cua cau?” 

Mdi ngudi khi mdi sinh ra deu cd ca tinh dgc nhat vd nhi. Cugc ddi chiing ta tu be tdi Idn 
khdng the thuan budm xudi gid, nhiing cu “vap nga” Idn nhd thudng xuyen nhu combiia, dieu 
dd chang nhe khdng lien quan gi tdi ca tinh cua chung ta sao? Vi vay, thay bdi ndi nhu the sc 
khdng sai. 

Thay bdi thudng dua vao nhung cau thong dung de danh de chiem Idng tin cua ddi phirong. Cd 
le, ban cung tung gap phai tinh hudng nhir doan hgi thoai dudi day: 

“ Anh thudng cam thay canh canh trong Idng vi nhiing udc mo chua the thuc hien?” 

“Tuy binh thirdng td ra bat can ddi, nhirng thuc ra anh van dm ap tham vgng Idn?” 

“Kinh nghiem cugc sdng da trai qua giiip anh hieu rd, ndi chuyen qua thang than hoan toan 
khdng phai each the hien thdng minh.” 

“Khi ket ban, con ngudi ludn thich tim kiem nhung ngudi cd ca tinh chung vdi minh, thuc ra 
quen bidt nhau lau rdi ngudi ta sc phat hien nhiing ngudi hgp vdi minh lai cd ca tinh trai 
ngugc.” 
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“Doi khi, anh se hoM nghi lieu c6 the kien tri su lua chon cua minh toi cung hay khong, cho du 
la nhung quyet dinh dua tren nguyen vong ca nhan.” 

“Anh la ngudi hoi tuy tien, thuc ra, khi lam vice, anh deu c6 nguyen tac cua rieng minh, trong 
trudng hop khong dong cham toi nguyen tac, anh se giai quyet mot each vui ve.” 

Tren day deu la nhung cau noi nude ddi, hon nua khi ndi ra gan nhu dung vdi phu hop tdt ca 
moi ngudi, do chinh la chiing ta - thich chup mu ban than va cung de hi Igi dung. Neu ban hoi 
thay bdi nhung van de lien quan tdi tinh yeu, vay cdn don gian hon. 

Thay bdi: “Neu da cd ban gai, vay ngay tu khi mdi quen nhau, anh da nudi hy vong dugc d ben 
cd ay sudt cudc ddi, chi cd dieu bay gid gap phai mot sd van de?” 

Ngudi di xembdi: “Qua thuc, tdi rat yeu cd ay, nhung gidng nhu dng ndi, gan day chiing tdi 
xay ra xich mi eh, tham chi da xung dot, tdi huge Idng phai nghi hy vgng ban dau lieu cd dung 
hay khdng?” 

Ban chi mong mudn cd dugc nhung thdng tin lien quan tdi tinh yeu tu phia thay bdi, ma khdng 
mudn hdi tinh yeu cua minh xuat hien khi nao, chinh la van de nhung ngudi dang yeu thudng 
gap phai, va thay bdi thudng Igi dung dieu nay. 

Ky nang sw dung cau thong dung de danh 

Khi chiing ta ndi chuyen vdi ngudi khac, ddi luc se gap phai tinh hudng nhu sau, ddi phuong 
ludn nhai di nhai lai miy cau dai loai nhu “Trong Idng tdi cung hieu didu nay, nhung ma...,” 
“Du la nhu vay, tdi cung...,” “Khdng phai nhu vay...” thuc ra nhung Idi ban ndi anh ta khdng 
bd vao tai. Xet tu gdc do tarn ly hgc giao tiep, he thdng phdng ve giao tiep cua anh ta vd cung 
chat che, ban rat khd bat dugc tan sd cua anh ay. 

“John, sao hdm nay trdng cau u ru vay?” 

“To chua hoan toan chi tieu cdng vice, khdng khach hang nao mua san phim cua to ca.” 


“Sao lai the, cau rat kheo an kheo ndi co ma?” 
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“Ta cung khong biet nua, horn nay, khach hang nhin ta nhu vat the la roi voi vang tranh xa.” 

“Uhm, ta thay tinh than cua can khong dirge tot eho lam, lieu eo phai do sae mat qua kho 
eung.” 

“To eung biet tarn trang eua minh khong duge tot, nhung tu trude tdi gid, td ehua tung lam 
viee theo earn tinh.” 

“Dgi den khi tarn trang eua eau kha dan len, nhat dinh khong ed van de gi.” 

“Nhung td khong muon nhu vay...” 

Ban da hieu ro ehua, dd la do trong tiemthue eua eon ngudi, ed mot “eo ehe duy tri hien 
trang,” tarn ly eon ngudi ludn muon duy tri hien trang, tuy biet rang se thay ddi, ed the thay ddi, 
nhung trong long khong muon thay ddi. Cu nhu vay, eho du ddi phuong den vdi ban de tim 
kiem phuong phap giai quyet, trong long anh ay eung khdng mudn ehap nhan ngay. 

Le nao eau ehuyen lai ket thiie d day? DT nhien khdng the, dieu dd ddi hdi ehiing ta phai van 
dung kheo leo eau thdng dung de danh. Dau tien la ndi nang quyet doan, tran day tu tin; tiep dd 
ndi ra mot sd dieu ddi phuong mudn nghe, tao bau khdng khi, vi du kem theo ngu khi ehin ehu 
nghiem tue, trong qua trinh ndi ehuyen “ed y” ngung nghi. 

Trudng ban: “Giam ddc, nghe ndi sang nay khi den edng ty, nhan vien mdi da mao pham ngm, 
tdi ndi ehuyen vdi ngm ve ehuyen nay.” 

Giamdde: “Uhm, duge, anh ndi di.” 

Trudng ban: “Nhung ndi ra nhu vay ed the se that le vdi ngm.” 

Giamdde: “Khdng sao, eu ndi di.” 

Trudng ban: “Sd nhan vien mdi duge edng ty tuyen dung trong thdi gian gan day ehua duge bd 
tri edng tae phu hgp, eung gidng nhu eae nhan vien ngai gap liie sang nay, td ehat ehuyen mdn 
eua hg van eon ehenh leeh rat Idn.” 

Giam dde: “Dung vay, khi tuyen dung tdi lai so xuat van de nay, eon ed kien nghi bd sung nao 
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nua khong?” 

Truang ban: “Thuc ra, ngM de y quan sat, da so bon ho van rat tuyet vdi. Neu c6 the bo tuc 
cho ho mot so bai huan luyen cong tac chuyen mon, toi ngM nhung chuyen tirong tir nhu mao 
pham ngai vao sang nay se khong bao gib tai dien.” 

Giam doc: “Anh nbi cung dung, vay viec nay se giao cho anh.” 

Cu nhu vay, vao thbi diem thich hop tao ra bau khong khi khien dbi phuong muon lang nghe 
nhung dieu ban nbi, rbi bieu dat tu tin cua ban, tu do de dang nam bat tarn ly dbi phuong. 

“Cau thong dung de danh” dung trong tinh yen 

Tinh yeu, chinh la to hop tri tub, tinh cam va ca tinh cua hai con ngubi trong qua trinh giao 
tiep. Neu coi tinh yeu la chu de trb chuyen thi cung cb nhung cau thbng dung phu hop vbi tat ca 
moi ngubi. 

“Gan day, anh mbi bat dau mot cube tinh mbi, nhung chuyen cua hai ngubi khbng dugc thuan 
Igi cho lam?” 

“Sao bng biet? Qua thuc, tbi vua bat dau mot cube tinh mbi, nhung bay gib ca hai chiing tbi 
gibng trai dau tay xanh tren canh, cbn chua lam” 

“Gibng het nhu trai dau tay huge phai trai qua qua trinh tarn minh trong anh nang, mua gib bao 
bung, khbng the ngon lanh ngay dugc, neu khbng trai qua thu thach, anh se khbng the trubng 
thanh.” 

“6ng nbi rat chi ly, nhung trong Ibng, tbi khbng biet phai lam sao!” 

“Tbi tin anh la ngubi kien dinh, chi can chii y quan sat dbi phuong, anh se tim thay phuong 
phap nen yeu hg nhu the nao.” 

Con ngubi khi yeu rat bi hiem va nhay cam, chi hoi vb y mot chut lien xay ra xich mich, gibng 
nhu chang trai ke tren bieu hien cam xiic tren khubn mat, thay bbi vua nhin da biet ngay, sau do 
dung cau thbng dung de danh de xac dinh rb hon, khien dbi phuong tu thb lb nbi Ibng. Cbn cb 
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trirang hgp nhir sau: 

“Jane, gan day yen roi phai khong?” 

“Ha! Vo duyen v6 co can noi linh tinh gi vay?” 


“Ha ha, nhin can la biet ngay, vi can da thay doi, triroc day, can khong bao gid dung trudc 
guong qua mudi phut, bay gid ngam nghia nua tieng dong hd chua thay chan, hon nua cdn ludn 
tuoi cudi. Qua nhien, sue manh cua tinh yeu that vT dai! Anh chang do chac chan rat tuyet vdi 
phai khong?” 

Khi ban ndi ddi phuong the nay, the kia, ho khong true tiep phan ddi ma se hoi lai, chung to 
ban da ndi triing, nhung Idi ban ndi sau do ddi phuong se than nhien chap nhan, dac biet la cau 
“Anh chang do chac chan rat tuyet vdi” cang nang cao sue nang trong Idi ndi cua ban. 

Khi ndi chuyen vdi ngudi dang yeu, mot sd cau thdng dung dudi day cd the rat hmi dung va 
dugc dung thudng xuyen: 

“Ban thudng lam vide vi ddi phuong, nhung lai hi oan trach phai khdng?” 

“Ban la ngudi ludn hy vgng ddi phuong vui ve hon minh dung khdng?” 

“Khi tinh yeu den, ban se tin tudng vao true giac cua ban than va giu chat anh ay chu?” 

“Trong tinh yeu, cho du ddi khi ddi phuong than phien minh lam dieu, nhung ban tin cd 4y se 
khdng de bung, dung khdng?” 

“Ddi phuong cd vai tat xau ma ban cd gang nhan nhin, nhung ddi luc van cam thay rat khd 
khan?” 

Nhung cau ndi nhu vay rat phd bien, ban cd the lay mot sd cau ndi tren cac tap chi phu nu lam 
cau thdng dung de danh, de vd ve ban trai/ban gai minh. 

“Cau thong dung de danh” dung trong kinh doanh 

Cd ngudi ndi “tay chan dep khdng bang kheo mdm” dung de chi t^m quan trgng cua tai an ndi. 
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nhieu nhan vien kinh doanh thirdng dua vao tai an noi de gay dung su nghiep. 

Trong boat dong kinh doanh, cung c6 mot so cau thong dung de danh thudng dung. 

“Voi vai tro giam doc xudng san xuat, chac chan ngm muon nang cao hieu suat lam vice cua 
bo phan nay, nhung dang dau dau khong biet lam each nao phai khong?” 

“Chinh xac, neu trong thdi gian ngan, can bo cong nhan c6 the nang cao hieu suat lam vice, vay 
don dat hang cung khong hi ton dong.” 

“Cong ty chiing toi da dua ra mot chuong trinh c6 the true tiep nang cao 30% hieu suat lam 
vice.” 

“Nang cao 30%, khong phai chu?” (horn nghi) 

“Ngai giam d6c chac chac vin con ban ron voi cong vice, thu tu hoac thu namtudn sau, khi 
nao CO thdi gian, tdi sc den quy cong ty trinh bay chi tiet voi ngai ve vice nay.” 

“Vay thi thu tu tudn sau di.” 

“Dugc rdi, chac chan tdi sc ddn dung gid, cam on.” 

Nang cao hieu suat lam vice cua cong ty la chuc trach cua mdi can bo quan ly san xuat, nhan 
vien ban hang da Igi dung dieu nay, them vao do la thuc te cong ty khong the ngay lap tuc nang 
cao hieu suat lam vice trong thdi gian nhat dinh, khien ddi phuong muon nghe nhung Idi ndi 
tiep theo. Nhan vien ban hang khong nhung kheo leo van dung cau thong dung de danh, hon nua 
edn dung cau bd bude kep (thu tu hoac thu nam), khien ddi phuong dua ra su lua chgn cd Igi 
cho ban than, chu khdng phai cau tra Idi phii dinh. 

Mot sd cau thdng dung de danh dung trong kinh doanh dudi day cd the sc giiip ich cho edng 
vice cua ban; 

“Vdi vai trd giam ddc bd phan quan ly ngudn nhan luc, chac chan ngai dang dau dau vdi van 
de bdi dudng nghiep vu chuyen mdn cua sd nhan vien mdi?” 

“Quy edng ty ban rdn nhu vay, vide kinh doanh nhat dinh trien khai thuan Igi, chac han cung cd 
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ke hoach dM hai trong van de thu hut nhan tM chu?” 

“Ngai da lap ke hoach va quang ba nhieu san pham moi nhu vay ra thi trudng, trong van de lua 
chon kenh tieu thu san pham, chac han ngm c6 nhieu kinh nghiem doc dao?” 

“Ngudi can than chiu kho, no luc lam viec vi cong ty nhu ong, Tong giamdoc tuy coi trong, 
nhung vai tro cua ong van chua dugc danh gia cong bang.” 

“Gan day, ap luc tu vice boi duong nhan tai va quan ly doi ngu san xuat ngay cang nang ne 
phai khong?” 

“Quy cong ty luon no luc dam bao chat lugng san pham, nhung cung dau tu khong it tarn huyet 
vao vice doi moi san pham phai khong a?” 

Cau thong dung de danh la ky nang giao tiep xa hgi rat de thuc hien, khong nhung ap dung 
dugc trong nhung tinh huong ke tren, ma con c6 the ap dung pho bien hon. Khi nao su dung no 
thanh thuc, ban c6 the can cu vao thay doi tarn trang cua doi phuong de dieu chinh thich hgp 
phuong an tro chuyen cua ban than. 

Bai 4: Tim dirge chu de chung 

Cau “Rugu ngon phai c6 ban hien” c6 nghia la tro chuyen phai c6 tri ky tarn giao. Muon noi 
chuyen vui ve vdi ngudi khac, trude tien ban phai cd chu de de ban luan. Dong thdi, neu cd the 
tim dugc chu de chung, ban sc khien khong khi budi trd chuyen cang trd nen hda hgp tu nhien. 

Thira nhan doi phuong 

Moi ngudi deu hy vgng nhung gi cua ban than, bao gdm: tri tue, tinh cam, y muon, hanh dong... 
dugc ngudi khac va xa hgi thira nhan. Nhung tren thuc te, khong may ai true tiep ndi ra ban 
than hy vgng dugc thira nhan nhu thd nao; ddi tugng giao tidp cua chung ta cung khong ngoai 
le. 

Dieu nay ddi hoi chung ta phat huy ky nang dgc ngudi, kheo leo truyen dat su thira nhan cua 
chung ta. 
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“Nay CO gai, binh thuong c6 thich mau gi?” 


“Mautimthi phai.” 

“Mau tim c6 y ngMa dac biet doi voi c6 phai khong?” 

“Toi thay tim la mau sac hoan my, nhin c6 ve than bi nhung khong qua lanh leo.” 

“Xem ra c6 s6ng rkt c6 ly tudng, nhin hk ngoai tudng nhu khong tranh d4u voi ddi, thuc ra la 
ngudi theo chu nghia hoan my.” 

“Tranh thu sue voc thanh nien, nh4t dinh phai c6 gang phin d4u vai nam” 

Co gai tren thich mau tim, trong thuat doc nguoi ham y cua thich mau tim la luon muon moi 
vice tot hon hien nay, bat luan la phuong dien tinh cam hay phuong dien tai chinh. Vi vay, c6 
ay v6 tinh tiet lo ban than muon dugc thua nhan nhu vay. 

Neu nam vung ky nang dat cau hoi nay, ban con c6 the tiep tuc nhu sau: 

“Cau thiy khi tu tap voi ban be, eon trai nen mae quAn ao mau gi moi eo thi boe lo h4t nhung 
net doe dao?” 

“To thay mau xanh tham se khien ngudi ta ed earn giae tuong ddi yen ti nh .” 

“Nhieu khi ed the eau se khdng nghe theo Idi de nghi sang sudt ban trai, kdt qua lam theo y 
minh va earn thay hdi han.” 

“Uhm, nghi ky lai mdi thay nhung ehuyen nhu the khdng he it.” 

Van de nay cung tiet Id tieu chuan cua cd gai ve ngudi ban trai ly tudng: phai sang sudt. Gidng 
nhu eude trd ehuyen tuy hung, nhung lai Igi dung earn giae duge thua nhan eua ea nhan, de 
gianh lay thdng tin ehiing ta mudn biet. 

Hoi nhfi-ng van de md 

Nhu da de eap trong phan trude, ddi tugng ma chiing ta quan tarn nhat chinh la ban than. Tu 
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diem nay c6 the biet, khi tim kiem ehu de chung, ehiing ta eo the thong qua viee hoi van de mo 
de doi phuong ehu dong noi ra. 

Van de md eo the khien ngudi trong eude tien hanh mieu ta ehi tiet ve su viee, hon nua ho se 
tu dong ehuyen hudng chii y. Nguge lai, van de khep kin, bd hep se khien ngirdi trong eude tra 
Idi bang vai tu gian don nhu “dung vay,” “uhm, phai.” 

Vi du, khi dap lai eau ndi eua ddi phuong “Gan day, td rat hue minh vdi thang ban,” dung van 
de md “Ndi eu the hon, ngudi ta da lam gi khien eau earn thay nhu vay” se hieu qua hon van 
de khep kin “Vay sao, hay ndi eho anh ta biet eau earn thay nhu the nao.” 

Do la vi v4n de md ed the din dat ddi phuong trd ehuyen. Chung ta se nghe duge nhieu thong 
tin hon tu eau tra Idi eua ddi phuong, hon nua ed the thap len “tia lua mdi,” khoi ggi ehu dk 
trd ehuyen. 

Vin dk khep kin lai trai nguge, eau tra Idi don gian eua ddi phuong se khiln blu khdng khi 
lang xudng. 


“Ddi khi, eau eung thieh di edng vien mot minh phai khdng?” 


“Dung!” 


“Vay eau se d do rat lau dung khdng?” 

“Uhm, dung vay.” 

“6, dung rdi, vay binh thudng eau den edng vien liie may gid?” 

“Uhm, khoang gan nam gid.” 

Neu sau do, ehung ta thay bang van de md de tien hanh trd ehuyen, hieu qua se tot hon nhieu, 
eung de dang ehuyen su chii y eua eude trd ehuyen sang van de ma ddi phuong cam thay hung 
thii. 

“Nam gid van con sdm qua, vay khi den edng vien eau se lam nhung gi? Khdng phai ngdi tro 
nhu phdng tren ghe da day ehu?” 
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“DT nhien la khong. Ta thirang ngambay thii, dac biet la dan chimbo can. Viec cho chiing an 
rat thii vi, lu chim se mo tirng cai tung cai tren long ban tay can; con nua, ngam boa, ngam dan 
ca; sau do se leo nui.” 

“Hoa ra nhieu boat dong nbu vay, to c6 tbe cam nban dugc can la ngirdi giau tinb tbirong. Doi 
voi ban be, eau eung tbe pbai kbong?” 

“Cung eo tbe noi nbir vay, to tblcb dirge giiip do ban be, lam nbu tbe, tg ban than se cam tbay 
vui ve.” 

“Lamban cua can suong that day...” 

Tbgc ra, trong giao tiep bang ngay, c6 rat nbieu van de mo. 

“Ngbe ban be noi, triroc day, eau d kbu pbia Dong, sao bay gid lai quyet dinb ebuyen den 
day?” 


“Nbung liie nban rdi, eau tbieb lam gi?” 

“Td kbong quen viee mua ban true tuyen lam, eau ed tbe day td mot vm ky nang dugc kbong?” 

“Cong viee eua eau bien gid ra sao, da boan toan boa nbap vdi mgi ngudi ebua?” 

Trude nbung v4n dk tren, ddi pbuong eon ed tbi tra Idi bang vai tu don gian duge kbong? Nbu 
vay, ban ed tbe nam duge nbieu tbdng tin lien quan, tu do bieu rd sd tbieb eua ddi pbuong. 

Khien doi phirong thao thao bat tuyet 

Neu ban muon trd ebuyen trdi ebay vdi ddi pbuong, dae biet la kbien ddi pbuong say sua vdi 
eau ebuyen tbi ean pbai ed diem eudn but. Trong pban trude ebung ta da biet, eon ngudi kbong 
quan tarn ai bon ebinb ban than minb. Dieu nay ggi y ebo ebung ta, ed tbd bat dhu tu ebu de ma 
ddi pbuong cam tbay bung tbii nbat, coi ddi pbuong la trung tarn de trien kbai eau ebuyen. 

Didmkboi ggi bung tbii eua ddi pbuong bao gdm ea tinb, sd tbieb... Cbung ta e4n pbat bien 
tinb net ddi pbuong tu nbung van de nbd nbat. 
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Mot Ian, Linda toi tham khach hang, thay trong phong lam vice c6 treo biic tranh chu “Tam 
tinh moi vice tir khac se troi chay, thuan Igi,” nhan do ben hoi “Binh thudng ngm rat de hi tac 
dong bdi nhung nhan to ben ngom phai khong a?” “Dung vay, ehi ean mot ehut tieng dong tu 
ben ngom da khidn toi bue boi. Cho du thua hilu moi trudng ben ngom doi khi khong anh 
hudng gi, nhung toi van khong tinh tarn duge, eho nen phai viet dong ehu nay, de khuyen ran 
ban than tung giay tung phut.” Dau tien, Linda the hien su hieu biet eua ban than, tiep theo eoi 
do la ehu de tro ehuyen, cung doi phuong thao luan, cam giac nhu hai ngudi quen biet tu lau. 
Nhu vay, Linda da thu hep khoang each voi khach hang, ban nghi lieu khach hang con c6 y kien 
vdi ke hoach eua c6 ay nua khong? 

Chung ta song trong xa hgi hien dai, tiep xiic vdi dii loai ngudi nen huge phai hgc each tim ehu 
de phu hgp de trien khai cau ehuyen, dong thdi thong qua do xay dung sgi day lien he tinh 
cam 

Doi phuong cam mot cudn sach, eoi do la vat trung gian, ban cd the bat cau ehuyen duge rdi. 
“Day la cudn sach gi vay? Cau rat thich dgc sach phai khong? To thay cau thudng mang sach 
theo ngudi.” 

Nhung vat doi phuong mang theo ngudi, cd the la tiii xach, dd trang sue cung cd the la vat 
dung ca nhan tren ngudi, deu dong vai trd vat trung gian giao tidp, ban cd thd the hien su thich 
thu dac biet ddi vdi tat ca mgi thu thude ve ddi phuong, dan dat ddi phuong tu bde Id ban 
than, khien cude trd ehuyen dien ra thuan Igi. 

Ngoai ra, ndu ban duge trdi phu cho kha nang ngdn ngu, edn cd the ndi vai cau bang gigng dia 
phuong eua ddi tugng giao tidp, day la phuong phap rkt dd thu hep khoang each giua hai bdn. 
Ndu ban khdng tim thay vat trung gian, cung cd thd thu ehu dd md da duge gidi thidu trong 
phan trude. 

Giao tidp la qua trinh hai bdn cung tham gia, ndu khdng tim thay didm khoi ggi hung thu eua 
ddi phuong, chiing ta cd thd dung didm khoi ggi hung thu eua minh dd pha vd thd bd tac. 

Nhung cd mot didm can chii y, muc dich ban ndi ra sd thich eua ban than chi dd tim tidng ndi 
chung vdi ddi phuong, khidn ddi phuong mudn “trd ehuyen” ma thdi. 

Nam: “Sap tdi, td cd y dinh di du lich, cau xem mua nay ndn di dau thi phu hgp?” 
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Nu: “Ta thay nen di Van Nam, Hai Nam, tuy sap tai mua he, nhimg phong canh hai nai do van 
dep hon d day rat nhieu.” 

Nam: “Qua tuyet. To thay cau la ngudi ua dich chuyen, khdng muon d mot noi nao do qua lau, 
nhung nhung viec hien nay lai budc cau phai chon chan mot chd.” 

Nu: “Cau ndi khdng sai, trong may tinh ca nhan, td lim giu rat nhieu hinh anh ve nhung noi da 
di qua. Khi nghi tdi nhung noi do, td lai muon di Ian nua.” 

Nam: “Cau da di qua nhieu dia danh, vay cd the chia se cam nhan vdi td dugc khdng? Td rat 
hung thu vdi nhung trai nghiem cua cau.” 

Chang trai nay dua vao each nghi cua ban than de khoi ggi ddi phuong thao luan ve van de do, 
sau khi tien hanh dgc ngudi mot each don gian da tim thay chii de va bat dau trd chuyen. Nhung 
chu de bat dau tu ban than nhu vay con rat nhieu: 

Tdi hdm qua cd thi dau bong chuyen, la... (lay sd thich de khoi ggi) 

Cudi cung, tdi da hoan thanh thi nghiem nay... (lay su trai nghiem cua ban than de khoi ggi) 

Cong ty chiing tdi muon chiic mirng... (lay thuc te hien tai de khoi ggi) 

Trd chuyen nhu vay se tim ra chii de chung, nhung gidng nhu vira ndi vua phai nambat chii de 
mdi tu cau tra Idi cua ddi phuong, de tiep tuc trd chuyen. 

Kheo leo khai thac diem chung 

Giao tiep tarn hdn gidng nhu man khieu vu giua hai ngudi, chi khi nao khoi day cam xiic cua 
ca hai ben, mdi cd the xuat hien man vu dao dep mat nhat. Vi vay, khi ndi chuyen, chung ta 
khdng nhung can lua theo hung thii cua ddi phuong, ma con phai khai thac diem chung cua ca 
hai ngudi. 

Neu thong qua giao tiep ban dau, chung ta khdng the tim hieu bat cu thong tin nao ve ddi 
phuong thi cd the thong qua vice quan sat sac mat de khai thac diem chung giua chung ta va 
ddi phuong. 
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Tim kiem cam gidc chung 

Giong nhir ngirai ta thuang noi, xa tan chan trai ma gan ngay truac mat. Chi can chiing ta tich 
cue khai thac, quan he cong viec, quan he dong hoe, quan he dong huong, kinh nghiem euoe 
song va niemyeu thieh ehung nhu: phim truyen, Cae ehii de nhu the thao, su kien trong va 
ngom nude, du lieh, van hoe, ki4n true... dhu eo the la diem ehung trong giao ti4p tinh earn 
giua hai ben. 

Quan sat l&i noi, cu’ chi cua ddi phicffng 

Bieu earn, Idi noi, eu ehi, trang phue khae hoa the gidi noi tarn eua mdi ngudi, tu dd thay dugc 
sd thieh, nhan sinh quan, quan niem gia tri, tinh eaeh va ehi^u sau suy nghi eua ho. Chi e4n ban 
gidi quan sat se phat hien ra diem ehung vdi ddi phuong. 

Thdm dd bang l&i noi, tim kiem diem chung 

Khi ndi ehuyen vdi ngudi khae, de tim thay diem ehung, ehung ta ed the bat dau bang man ehao 
hoi, hoi tham nhung v4n de nhu lai lieh, nghd nghiep eua ddi phuong, tu dd thu thap thdng tin; 
hoae thdng qua vide nghe giong ndi, eaeh dung tu eua ddi phuong dd tham dd tinh hinh eua ho; 
eudi eung, eon ed thd md dau bang dong tae, vira giup do ddi phuong lam nhung vide ean kip 
vira trd ehuyen tham dd... tu dd phat hien dae didm eua ddi phuong, timthiy didm ehung. 

Nghien ngdm noi dung cdu ehuyen, phdt hien diem chung 

Tim kidm didm ehung, dd y phan tieh, nghidn ngim ndi dung eau ehuyen giua ddi phuong vdi 
ngudi khae, hoae nghidn euu ndi dung eau ndi eua ddi phuong khi ehung ta dang trd ehuyen 
vdi ho, tu dd phat hien didm ehung. 

Timg bir&c di sdu, khai thde diem chung 

Ddi lue vide phat hien didm ehung rat don gian, eung vdi vide di sau vao ndi dung eau ehuyen, 
ehung ta se thay didm ehung eang lue eang nhidu. Dd ndi dung budi trd ehuyen dem lai Igi ieh 
Idn hon eho ddi phuong, ehung ta huge phai tung bude khai thae didm ehung sau sae hon. 

Chi e4n ehung ta ap dung theo nhung ky nang va phuong phap kd trdn, eho du ddi vdi nhung 
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nguai khong c6 nhieu diem chung, cMng ta cung c6 the “tim thay diem ehimg trong su khae 
biet,” khien ngudi khae vua long. 


CHtTONG V. BI MAT CUA NGlTOT 
HirOOVG NGOAI VA NGlTOl HlTOiNG 
NOI 


Nha tarn ly hoe Gustav Jung ehia tinh eaeh eon ngirdi thanh hai loai: hudng noi va hudng 
ngoai. 6ng eho rang ngudi nao ed diem thu hut su ehii y hudng ra ben ngoai se thuoe tuyp 
hudng ngoai; nguge lai, ngudi ed diem thu hut su ehii y hudng vao noi tarn se thuge tuyp 
hudng ngi. Hieu rd dae diem tinh each hudng ngi hoac hudng ngoai cua con ngudi, ket hgp 
vdi ky nang dgc ngudi, chung ta ed the gay dung quan he giao tiep tot dep. 

Bki 1: Phirong phap giao tiep vdi hai tinh each 

Qua trinh hinh thanh tinh each chiu anh hudng bdi nhieu nhan to, vi du nhu: di truyen, gia dinh, 
giao due va mdi trudng xa hgi...; Dong thdi, d mot chung muc nao do, tinh each cung anh 
hudng tdi phuong thuc hanh vi cua con ngudi. 

Khi thuc hien thuat dgc ngudi, chung ta se hieu rd nhan to tao nen tinh each cua con ngudi. Do 
vay, tuy tung ngudi ma chung ta ap dung nhung bien phap khae nhau, tu do dan dat hanh vi 
ngudi khae chinh xac, hieu qua. 

Bi mat cua hai ioai hinh tarn ly 

Thay Hiroyuki Ishii dua theo quan niem gia tri cua ca nhan de tom tat tinh each con ngudi 
thanh hai loai: lay “tdi” lam trung tarn va lay “chung tdi” lam trung tarn; dong thdi cung cap 
sach luge dgc ngudi mang tinh he thong. 
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Neu so sanh, nhung nguoi lay “toi” lam trimg tarn dua tren quan niem gia tri cua ca nhan, pMn 
nhieu c6 tlnh each huong noi, nhung ngudi lay “chiing toi” lam trung tarn dua tren quan niem 
gia tri eua ea nhan, phan nhieu eo tinh eaeh hudng ngoai. Tren eo so do, xay dung mot he thdng 
ngon ngu doe nguoi eung la eaeh lam hieu qua eao. 

Cae ehuyen gia tarn ly phat hien, khi giao tiep vdi ngudi khae, khu vue boat dong tieh eue eua 
nao bo, tuong tu nhu phdn nao bo boat dong tieh eue sau khi ed su kieh thieh eua nude ehanh, 
vay la ho ben lam mot thi nghiem Tim hai nhdm ngudi tham gia thi nghiem, mot nhdm la ngudi 
hudng noi, nhdm edn lai la ngudi hudng ngoai. Chuyen gia tarn ly nhd vai giot nude ehanh vao 
phan ludi eua ngudi tham thi nghiem, bi kieh thieh bdi nude ehanh, bon ho se tiet nude bot. 

Chuyen gia tarn ly phat hien, nhung ngudi hudng noi se ti4t nude bot nhieu hon ngudi hudng 
ngoai. Do do, eae ehuyen gia tarn ly eho rang ngudi hudng noi phan ung manh me hon trude 
su kieh thieh. Trong trudng hop la lam, khi giao tiep vdi ngudi khae, ho eang de earn thay lung 
tiing; trong khi ngudi hudng ngoai khdng phan ung manh nhu the va ho thieh mdi trudng sdi 
dong. 

Con ngudi khdng the bieu hien don thuan vdi tinh eaeh hudng noi hoae hudng ngoai duy nhat. 
Tren thue te, eon ngudi deu la thue the phue tap. Dieu ehiing ta ean lam ehang qua la tim ra 
dae trung tinh eaeh rd net hon tren eo thd ddi tuong giao tidp. 

Thdng qua bieu 5-1 dudi day, ehiing ta ngay lap tue ed the phan doan thien hudng hudng noi 
hoae hudng ngoai eua mot ngudi. 


Bieu 5 - 1: Mot bang hdi dap don gian 6 
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stt 

Cau hoi 

Cau tra Idi 

1 

06i khi bgtn c^m th5y vui mi/ng ho$c 
bu6n phi4n khdng hilu ly do t^i sao 

phlii khdng? 

Dung 

Sai 

2 

B^n thich hdnh ddng, th^m chi da xdy 
ddng kd ho^ch h^nh dOng phiii khdng? 

Dung 

Sai 

3 

B^n thddng thay d6i ciim xuc v) nhOng 
nguydn nhdn rd rdng ho$c trong irudng 
hop khdng cd nguydn nhdn dung khdng? 

Dung 

Sai 

4 

Khi tham gia vdo mdt kd ho^ch ndo dd 
ydu cdu hanh ddng nhanh, phdi chdng 
bgn cdm thdy vui mi/ng nhdt? 

Dung 

Sai 

5 

B^n Id ngudi dd budn, dd vui phdi khdng? 

Diing 

Sai 

6 

Khi b^n mudn tdp trung sd chu y, phdi 
chdng thudng xudt hidn tinh tr^ng Id 
ddng? 

Dung 

Sai 

7 

Khi Idm quen vdi b^n mdi. b^n thudng Id 
ngudi chu ddng dung khdng? 

Dung 

Sai 

8 

Hanh vi cua bdn phdi chdng thudng cd 
khuynh hudng nhanh nhpn, chdc chdn? 

Dung 

Sai 

9 

Khi tham gia mdt cudc hdi nghj, bdn cd 
thudng nghl tdi chuydn khdc khdng? 

Dung 

Sai 

10 

Bdn cho rdng bdn thdn la mdt ngudi boat 
bdt? 

Dung 

Sai 

11 

Tdm trang cua ban ddi luc rdt vui vd. ddi 
luc lai d ddt phdi khdng? 

Dung 

Sai 

12 

Ndu bj ngdn cdn khdng cho tham gia vdo 
nhidu boat ddng xa hdi, phdi chdng ban 
s§ cdm thdy khdng vui? 

Dung 

Sai 


Doi vai cac van de 2, 4, 7, 8, 10 va 12, neu tra Idi “dung,” se dugc cong mot diem, neu tra Idi 
“sai,” se bi tru mot diem K^t qua eu6i eung se la dilm s6 “huong ngoai” eua ngudi tham gia 
thi nghiem, pham vi dilm s6 eua no trong khoang tu - 6 d4n + 6. n4u khong eo eau tra Idi rd 
rang “dung” hay “sai” eho mot v4n dk nao do, ngudi tham gia se khong duge tinh diem 

Ddi vdi eae van de 1, 3, 5, 6, 9 va 11, neu tra Idi “dung,” se duge egng mot diem, neu tra Idi 
“sai,” se bi tru mot diem Kdt qua eudi eung se la didm sd “hudng ngoai” eua ngudi tham gia 
thi nghiem, pham vi trong khoang tu - 6 ddn + 6. Ndu khong ed eau tra Idi rd rang “dung” hay 
“sai” eho mot van de nao do, ngudi tham gia se khong duge tinh diem 

Didm sd tuong ddi eao eua ngudi hudng ngoai (vi du + 6 hoae gin + 6), phan anh tu danh gia 
hudng ngoai tuong ddi eao eua mot ngudi; trong khi diem sd tuong ddi thap (vi du - 6 hoae 
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gan - 6), lai phan anh tu danh gia hirang noi tirang doi cao cua mot ngudi. Quy luat tuong tu, 
diem so tuong doi cao cua ngudi hudng noi (vi du + 6 hoac gan + 6), phan anh tu danh gia 
hudng noi tuong doi cao cua mot ngirdi; trong khi diem so tuong doi thap (vi du - 6 hoac gan - 
6), lai phan anh tu danh gia hudng ngoai tuong ddi cao cua mot ngirdi. 

Thong qua mot so van de nhu vay, ve co ban, chung ta cd the hieu ro ddi phuong theo khuynh 
hudng tinh each nao. Nhung trong qua trinh thuc hien doc ngudi, neu chung ta khdng the tien 
hanh mot cude trac nghiem tarn ly vdi ddi phuong thi phai thdng qua phuong phap khac de nhin 
Mu dac trung tinh each cua ddi phuong. 

Nhin thoang qua da biet doi phnung la ngirdi hirdug noi hay ngirdi hu’d’ng ngoai 

Nhu ngudi ta thudng noi tuong do tarn sinh(7), do do, chung ta cd the dl dang phan doan dac 
trung tarn ly hudng noi hoac hudng ngoai thdng qua dac trung hanh vi con ngudi, chi c4n chu y 
quan sat la dugc, nhu bieu 5 - 2. 

Bieu 5-2: Dac trung tarn ly va dac trung hanh vi cua con ngudi 
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Oilm phSn 
bi$t 

HUdng ngo^i 

Hadng ndi 

Hinh dang 

C6 cdu “Ngadi r^ng 
lUdng thi thdn hinh to 

Idn', nhOng ngUdI hadng 
ngoai da s6 d4u to bdo 

Ngudi hudng n^i 
hay suy nghi, tinh 
tinh sdu mudn, hinh 
ddng cung chu 
ydu gdy gd, mdnh 
khdnh 

An m$c. 
trang di4m 

Ngi/di hiidng ngoai dn 
m$c trSi chu6t theo m6t: 
quSn do tudng ddi mdu 
md, ddm thI hi$n bdn 
thdn 

Ngudi hudng ndi 
theo truydn thdng, 
giQ ndp cu, chu ydu 
dn mdc gidn dj, gpn 
gang 

N6i ndng 

Nhi$t tinh, chi tidt, 
thi/dng chu dOng phdt 
bilu quan dilm 

Thing thdn, dOt 
khodt, khdng thich 
vdng VO 

Giao tidp 

Hy vpng nhdn dape y 
kidn g6p y ho$c Idi edm 
dn td ngadi khde 

Khdng mong chd 
ngudi khde, thdng 
thudng tu minh edn 
nhde cd kd hoach 

Hi4u biSt 

Tdn trpng y kidn cua 
ngadi khde, tinh didu tidt 
cao 

Kidn tri vdi suy nghT 
cua bdn thdn, thdn 
trpng trUde y kidn 
cua ngudi khde 

Hdnh d^ng 

Cho du chaa suy nghT rd 
rdng vdn c6 th4 thd Idm 
xem sao 

Tim hidu vd Idn kd 
hoach edn thdn mdi 
bdt ddu hdnh d$ng 
theo tOng bude 

Thdi gian 

Rdt it khi cd dOc. thich 
tgtdp 

Hy vpng cd nhidu 
thdi gian ridng 

Di^n thoai 

Odu tidn ndi chuypn tinh 
cdm. sau dd mdi bdn 
chuy$n edng vide 

Ndi chuydn nghidm 
tuc, hidm khi budn 
didn thoai 

Trdcon 

Thich trd con, mudn chdi 
vdi chung 

Khdng thich trd con 
Idm, sp 6n do 

DOng v$t 

Thich chd, h6, chim 
khdeh... 

Thich mdo, cUu, 
chim ung... 

Nghd 

nghi$p 

Gido vidn, didn vidn 
kjch, y td, nhan vidn bdn 
hang... 

Nhd nghidn cdu, 
edng trinh sU. ludt 
SU... 


Sau khi quen biet mot ngiroi, chung ta c6 the thong qua mot so phuong phap de de dang phan 
doan doi phuong c6 tinh each huong noi hay huong ngoai. 

Trong nhieu trudng hop, nhung ngudi huong ngoai kha nhanh nhen, chi can chung ta de y mot 
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chut la phan biet dugc ngay. Thong thudng, bon ho deu c6 mot so dac diem hanh vi dien hinh 
nhu sau: 

- Khong dung theo tu the eo dinh, luon nghieng ben no nga ben kia. 

- Rat nhieu dong tae tay, ngon ngu eo the phong phii. 

- Thudng nhin phia trude hoae ben tren, rat it khi ehii y dudi ehan, mat ludn liee ngang, liee 
doe. 

- An mae tuy thieh, mau sae ndi bat, tuoi sang va da dang. 

- Net mat rang rd, Id ra ham rang trang va dep. 

- Ndi to hoae eudi sang khoai nhat trong mot damngudi. 

Trong khi ngudi hudng ndi thudng tu danh gia ban than, thieh lam vide mot minh, bang vide 
quan sat bidu hidn bdn ngoai eua ho ngay lap tue phan doan duge. Tom lai, nhdm ngudi nay ed 
mot sd dae trung bdn ngoai nhu dudi day: 

- Dang ngudi hoi ghy gd. 

- Dau toe ggn gang, ndu phat hidn thay rdi eung bd thdi gian trai ehudt lai. 

- An mae ggn gang, se dung tay vudt phang phiu tung ndp gap eua quan ao. 

- Khi di, bude di ean ddi, khdng nhanh, khdng eham, hai eanh tay danh ddu. 

- Net mat nghidm tue, ed chut budn ran, thudng ciii mat, phan dau co ban ngang thang. 

Nam vung nhung dac trung kd trdn giiip chiing ta nhanh chdng hinh thanh an tugng vd ddi 
phuong, tao didu kidn thuan Igi cho vide tridn khai thuat dgc ngudi. 

Quan niem giao tiep xa hoi cua ngudi hudng ngoai 

Quan niem giao tidp xa hdi eua ngudi hudng ngoai va ngudi hudng ndi cd nhung dae trung eu 
thd nao, khi thue hidn dge ngudi ndn phan bidt ra sao? Trude tidn, ehiing ta hay bat dau tu 
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nguai hirang ngoai. 

Ngirai c6 tinh each huang ngoai, noi don gian deu coi “the gioi ben ngoM” la suy nghi trung 
tam. Hay noi eaeh khae, anh mat eua ho luon hirong ve the gioi ben ngoai, quan tarn nhiing sir 
vat, sir viee xung quanh, dong thdi ho eung rat de ehiu anh hudng tir ben ngoai. Nhiing ngudi 
nhu vay thieh giao ti4p, do do, ho thirdng la nhung nhan vat n6i troi trong boat dong giao ti4p. 
Ddi vdi ban be khong phan biet than so, xa ghn, khi giao ti4p, ho eo the tir tao dirge gia tri va 
sir tir hao ve ban than. 

Toi la ngirdi khong the taeh rdi ban be, eo bon hg, toi se eo dong Ige s6ng va san sang lam t^t 
ea mgi viee (Ngirdi hirdng ngoai tir noi yq ban than). 

Ngoai ra, trong trirdng hgp hgi dam thirong mai, ngirdi hirdng ngoai ed tir duy nang dong, phan 
ring nhanh nhay, giau tri sang tao. Bgn hg se khong de budi hgi damtrd nen te nhat, ma dam an 
to noi Idn, hon nua edn phu hga them bang net mat va ngdn ngu eo the. Trong edng viee, ngirdi 
hirdng ngoai gioi lam viee theo nhdm 

Ndu ed mot loai giirdng, vda ed thd lam giirdng don, lai ed thd lam giirdng ddi thi tdt bidt miy. 
Co le that sg ed the lam nhu vay, ehiing ta thd xem sao (Ngirdi hirdng ngoai nghi trong dau). 

Bat ed sg vat nao edng ed tinh hai mat, vi vay, ngirdi hirdng ngoai edng ed khuyet diem. Hg 
man mdm man mieng, ddi khi khien ngirdi ddi dien ed earn giae bi “eudp Idi;” hg la tieu diem 
trong bat ky tinh hudng nao, vi vay ddi khi se phd truong qua mde; hg xd ly edng viee nhanh 
nhung lai ed ehdt khdng hoan hao va eau tha. 

Chung ta hay xem xet mot vi dg: 

Nam: “To hdi eau nhe, eau thieh nhung noi nhdn nhip hay mudn yen dnh mot minh?” 

Nd: “To thieh bau khdng khi nhdn nhip vay quanh, sao vay, eau mudn lam dae nghiem a?” 

Nam: “Vay eau se thieh tham gia mot sd boat dong ddng ngudi, nhung edng vi ly do nay, ddi 
khi noi ehuyen eau edng dae tdi ngudi khae.” 

Nu: “Uhm, td thieh ehoi vdi ban be, nhung ed mot sd ngudi ed ne tranh, vi vay, td tg nhae nhd 
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ban than dung tham gia nua. Nhung tai sao lai nhu vay nhi?” 

Nam: “Vi cau qua thang than. Hay noi each khac, ca tinh cua ban thien ve huang ngoai, c6 gi 
noi day, cung thudng la mieng, khien ngudi khac hieu lam Ta cam thay chi can chii y mot 
chut, ban be se ngay cang thlch cau.” 

Tir vi du nay, ban biet phan doan ngudi cd tinh each hudng ngoai rdi chu. 

Phirong phap giao tiep voi ngiroi hirdng ngoai 

Ngudi hudng ngoai coi “the gidi ben ngoai” la trong tarn, vi vay, trong nhung tinh hudng thong 
thudng, ehi ean ban len tieng nhd, ngudi ta se dong y giiip do. Dieu nay eung khien ngudi 
hudng ngoai khdng may ban tarn tdi “tieng Idng” minh, thudng khien ngudi khae ed earn giae 
qua loa, dai khai, rat lae quan, rat kien eudng. Thue ra, trong Idng ho eung tdn tai su yeu dudi, 
khi phai dua ra quydt dinh quan trong hoae ap lue qua Idn, ed thd ho se bi danh gue. 

Vi trong suy nghi eua ngudi hudng ngoai da ed mot phuong dien nhu vay nen khi giao tiep vdi 
ho, phuong phap tdt nhit la dung tinh earn lay dong trai tim, thdng qua vide thd Id tinh earn dd 
ed tidng noi ehung. Vi du noi “vi ed eau d day, eude sdng eua moi ngudi mdi da dang, nhidu 
mau sae nhu vay, moi ngudi ddu rat bidt on eau”... nhu vay, anh ay/ed ay se earn thay rat man 
nguydn, eung san sang giup ban lam bat eu ehuydn gi. 

Khi trd ehuydn vdi ngudi hudng ngoai, mot sd ehii dd trd ehuydn ehidu Id sau day ed thd phat 
huy tae dung tieh eue: 

Cau ed kha nang hanh dong tdt, su vide ehang qua bi ngudi khae thdi phdng vd muc do khd 
khan, tha hanh dong trude edn hon ngdi suy nghi dan do. 

Trong moi trudng hop, eau ddu duge ngudi khae ydu thieh, eho du la ngudi mdi gap mat l4n 
ddu eung ed thd nhanh ehdng kdt than vdi eau. 

Cai nhau vdi ban be hoae ngudi khae eung ehi la ehuydn nhd, eon gian du eua eau se nhanh 
ehdng tan di, ehae ehan eau van la ehinh minh - edi md va vui vd. 

Trong edng vide, du quan he tdt vdi nhidu ngudi, eau van gap phai thanh phan khd sdng, ngudi 
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do bung da hep hoi, hay so bi voi cau ke ca chuyen con con. 

Khi gap chuyen rac roi, cau thudng tim ngudi ban bac, thu thap mot so thong tin ben ngoai, hon 
nua, cau luon nhanh chong tim dugc ngudi cd the giiip minh dua ra nhieu sang kien hay. 

Do deu la nhung chii de trd chuyen chieu le cd the ap dung vdi ngudi hudng ngoai. Khi can, 
ban cd the dung thu xem sao. 

“Hoi be, cau tung bi thuong nang phai khdng?” 

“Uhm, td bi gay chan trai khi cdn hoc Idp ba.” 

“6, vay sao? Khd chiu lam phai khdng?” 

“Dung, khi mdi tap di trd lai vd cung khd chiu. Sau do, can benh viem mui khi hoc c4p hai lai 
khien kha nang nghe cua tai trai bi giam di.” 

“Td rat kham phuc cau. Nhieu ngudi khi ddi mat vdi khd khan, thu thach nhu vay deu sa sut y 
chi, camthay tu ti. Td thay cau rat lac quan, la tuyp ngudi ai nay deu yeu thich, du la ngudi 
mdi gap mat Ian dau cung cd the than thiet vdi cau.” 

“Td cung cd cam giac nhu vay, vi td chap nhan su that, than nhien bd qua nhung chuyen khdng 
may man, khdng cd ganh nang. DT nhien, td thich tu tap rdm ra vdi ban be rdi. 

Trong cudn ky nang doc ngudi cua minh, thay Hiroyuki Ishii tung nhac tdi vice nua phan than 
ben trai cua ngudi hudng ngoai de bi tdn thuong (chua biet that gia ra sao). Khi thuc hien vice 
doc ngudi, moi ngudi hay thu nghiem va kiem chung xem sao. 

Ngudi hudng ngoai coi trong mdi lien he tinh cam trong giao tiep xa hoi, hy vong giua con 
ngudi vdi con ngudi cd hang ngan hang van nguyen td tinh cam Neu can soan thao mot buc 
thu hen gap mat gui ddi phuong, chiing ta hay mao dau bang mot sd cau tham hdi chan tinh, sau 
cung mdi de cap tdi van de trong tarn, tuc the hien rd muc dich viet thu. Lam nhu vay mdi 
khidn ddi phuong cam My do la mot buc thu dat dao tinh cam, ngoai ra, su dung bidu tugng 
cam xiic hoac chu viet nhieu mau sac, hoac them vao mot sd tu ngu mang sac thai tinh cam nhu 
“tim dap thinh thich” “tdt qua” “vui qua” hieu qua sc tdt hon. 
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Muc dich chinh: Ly dai ca, em muon lam quen voi anh, muon toi tham anh. 

Ly dai ca: 

Xin chao? Em ten la X, nhan vien cong ty Y. Nghe Z noi anh Ly la bac dan anh chung song hoa 
dong, quan tarn ngudi khac, trong hue thu nay, hay cho em goi anh la Ly dai ea, hy vong anh se 
khong ehe trach eau em nay. 

Horn nay, em viet thu gui anh, la vi.... 

Sau day, em se noi ra suy nghi eiia minh. 

Cong ty ehung em ehu yeu kinh doanh...., trong khi eong ty anh...., san pham (dieh vu) eua eong 
ty em ehae chan tren mot so phuong dien c6 the giiip ich eho eong ty anh. 

Ly dai ea, vai ngay trude, em edn dang doe bai vi4t eua anh, khong ngd ngudi anh ea trong tarn 
tri em khong nhung gidi lam an kinh doanh, ma edn van hay ehu tot. Neu ed eo hoi, nhat dinh 
se nhd anh ehi giao. Ngoai ra, neu Ly dai ea thay hung thii vdi san pham.. nhd lien he vdi em 
nhe. 

Neu ed the nhan duge hoi am eua anh, em se vui mung khdn xiet! 

Mot Ian nua, em duge xin duge gui Idi ehao tran trgng! Rat mong nhan duge hoi am eua anh! 

Quan niem giao tiep xa hoi cua ngudi hudng noi 

Ngudi hudng ngi eoi ea nhan “tdi” la trung tarn Tuyp ngudi nay khong phan ung tieh eue vdi 
su vat su vice xung quanh bang ngudi hudng ngoai, tham ehi ed ehiit tieu eue, eung rat hiem 
khi ehiu anh hudng tu ben ngoai. 

“Nghe noi ea ky nghi eau dku giam minh trong nha hoae hieu saeh, sao vay? Chae khong phai 
sg bi chay nang gidng con gai day chu? 

“Lam gi c6 chuyen do, xem da td c6 trang bang da cau dau? To khong thich di choi, cung 
khong thich tu tap. Ai gidng cau van thich choi bong rd nay kia, td cung dgc sach, ludt web, 
ngoai ra edn choi Board Game.” 
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“Tuyet nhi, ta lai ngM cau di tu roi ca, may la con biet choi Board Game, chac chan la kieu 
choi tay doi dung khong?” 

“Uhm, cau that thong minh.” 

Tuy binh thudng ngudi hudng noi khong thlch noi chuyen, nhung neu la kieu tro chuyen tay doi 
vdi ban be, ho se trd nen thoai mai, tu tin. 

Tom lai, ngudi hudng noi khong thich noi chuyen, ludn giu khoang each nhat dinh vdi ngudi 
khac, thudng bi hieu lam la lanh nhat. Thuc ra, nhung ngudi nhu vay cung de cam thay cd don, 
hy vong cd ngudi hieu thau tarn tu. Chinh vi vay, ngudi hudng noi thich lam nhung cdng vice 
mang tinh doc lap. Trong giao tiep xa hoi, vi coi ban than la trung tarn nen ho khdng mudn lam 
vice theo su chi dao cua ngudi khac, chi khi nao hieu thau van de mdi chiu thuc hien. 

Phirong phap giao tiep vdi ngiroi hirdng noi 

Khi giao tiep vdi ngudi hudng noi, ban can dung dao ly de giiip ho hieu rd, can giai thich can 
ke cho ho ve nguyen nhan va ket qua cua su vice, giao tiep mot each sang sudt. 

Ddng thdi, ngudi hudng noi kha quan tarn tdi cai tdi, tinh tu tdn cao, vi vay, chiing ta can nam 
bat dieu nay de tien hanh trd chuyen. Vi du: “Day la mdn qua chung td chon rieng cho cau, 
nhung ngudi khac khdng dugc nhu vay dau, “ va “Cdng vice nay cau lam la phu hop nhat, vi 
chi cd cau mdi hidu rd”... Ban c4n thda man Idng tu tdn, kich thich dong luc lam vice cua ho. 

Khi giao tiep vdi ngudi hudng noi, mot sd chu de trd chuyen chieu le dudi day cd the phat huy 
tac dung tich cue. 

Cau la ngudi tu lay minh lam guong, chi can nhin vao nhung vice cau yeu cau ngudi khac phai 
lam dugc, chac chan cau cung ddi hdi ban than phai lam dugc hoac yeu chu vdi chinh minh 
edn nghiemkhac hon. 

Cau cd yeu cau khat khe ve mat thdi gian, vi vay, ddi khi su cham tre cua ddi phuong se khien 
cau cam thay khd chiu. 

Cau la ngudi theo chu nghia hoan my, cho du mot sd vice khdng mudn lam, nhung chi c4n bat 
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tay vao, cau se c6 gang lam tot nhat. 

Can thich noi chuyen rieng voi ngiroi khac, chu khong phai theo kieu turn nam turn ba. 

Can cam thay ban than c6 sue manh phi thuong, cam giac chua phat huy het kha nang, cho rang 
den mot ngay nao do ban than se phat huy toi da. 

Cau la ngudi nong voi, hap tap, vi vay, khi tro ehuyen voi ngudi khae, neu ddi phuong ndi 
nang ehamrai, eau se cam thay sot ruot. 

Do la nhung chu de trd chuyen ehieu le ed the ap dung vdi ngudi hudng noi, khae biet nhieu so 
vdi ngudi hudng ngoai, ehiing ta thu van dung xem sao. 

A va B Ian dau gap mat, A ndi: “Ndi vdi td trong dien thoai eua eau ed bai hat gi, td se biet 
eau la ngudi ed tinh eaeh ra sao.” 

B ndi: “That sao? Cau xemdi, d day ea.” B dua dien thoai eho A. 

Xem xong A ndi: “Xem ra eau la ngudi lae quan vui ve, thue ra trong ve be ngoai lae quan van 
an ehua mot trai tim hnh lang, trai tim nay thieh ed doe, hon nua ed sue manh phi thudng, ludn 
theo dudi su hoan my khdng biet met mdi.” 

B: “Vay sao? Rat nhieu ngudi thieh nhung bai hat nay.” 

A: “Co le eau ehua phat hien ra. Chung ta ddu ndi eon mat la eua sd tarn hdn, ma nhung bai hat 
nay, vi du trong dien thoai, trong may MP3 va am nhae tren mang eau thudng nghe, deu gidng 
nhu chide chudng gid treo tren eua sd tarn hdn, hinh tugng hda tieng Idng eua eau, vi vay, td ed 
the nghe duge.” 

B: “Td khdng phu nhan thich sdng mot minh, nhieu khi eung thich tu tap vdi ban be, nhung td 
earn thay minh nhd be va khdng duge mgi ngudi de mat tdi.” 

A: “Co le, eau ehua ehii y, eau eung la ngudi dac biet nhat.” 

Cho du ddi khi khdng nam duge bat eu thdng tin nao ve ddi phuong, chiing ta eung ed the 
thdng qua mot vat trung gian nhu bai hat de thu duge thdng tin “giau kin” cua ddi phuong, chu 
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de tro chuyen tiep theo cung trd nen dan gian han. 

Neu phai viet thu cho mot khach hang huong noi, chiing ta c6 gang viet don gian, ngan gon, neu 
bat noi dung chinh, tranh viec dm dong se de lai an tugng khong tot trong long doi phuong. 

Muc dich chinh: Hy vong dugc trao doi true tiep voi ngm, dugc phuc vu ngm. 

Tong giam doc Tu: 

Chao ngai! Toi la X cua cong ty Y. 

Cong ty chiing toi chii yeu boat dong trong ITnh vuc..., trong khi hien nay, cong ty cua ngm..., 
san phim (dich vu) cua cong ty chung toi chac chan se giup ich cho cong ty ngm tren phuong 
dien.... 

Tong giam d6c Tu, thanh tuu ngm dat dugc trong ITnh vuc ... khi4n toi khong khoi nguong mg, 
toi cung mong moi dugc gap mat ngai, dieu do se khien toi cam thay v6 cung vinh hanh. Dong 
thdi, neu ngm c6 nhu cau doi voi san pham.... chung toi luon san sang phuc vu. 

Rat mong nhan dugc hoi am cua ngai! 

Bm 2: He thong doc nguoi cua hai tinh each 

Trong phan ky nang bg khung ngon ngu, toi da gioi thieu qua ve mot dang ky nang ngon ngu 
“gidng nhu bg khung,” dung de chi vice the hien trai nghiem chua dugc thuc hien “gidng nhu” 
trai nghiem da dugc thuc hien. Khi dung truoc doi tugng giao tiep la ngudi hudng ngi hoac 
hudng ngi, chung ta cung c6 the van dung mo thuc trai nghiem bg khung nay mieu ta dac trung 
tinh each cua doi tugng giao tiep “giong nhu” dac diem cua than tugng nao do ma ban ham mg. 

Thuat doc nguoi “giong nhu* bo khung” 

Trong quan niem dgc nguoi cua thay Hiroyuki Ishii, ky nang dgc nguoi dugc ong ggi dudi cai 
ten he thong tay phai va he thong tay trai. Tren thuc te, do la mot md thuc trai nghiem chii dong 
mieu ta dac trung tinh each cua doi phuong “giong nhu bg khung,” cung tuong tu nhu ky nang 
tu am thi dugc gidi thieu d phan trude. 
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Khi dung truac ngudi c6 tinh each huang ngoai va huang noi, chi can chiing ta nam vung ky 
nang “giong nhu bo khung” cu the se c6 the khai thong loi vao tam hon eua ho, dong thdi quan 
sat, hieu thau nhung dieu ho suy nghi, tu do eo bien phap tro ehuyen vdi doi phuong. 

Vat truyen dan “giong nhu bo khung” duge thay Hiroyuki Ishii su dung la mudi ngdn tay, day 
eung la phuong phap tuong ddi true ti4p va don gian. Vi trong bit eu tinh hudng giao tiip nao, 
ehi ed duy nhat hai ban tay ludn la vat truyen dan am thi gan tim mat minh nhat. Sau khi gan 
eho mdi ngdn tay mot ddi tuong tinh earn ed dinh, lai dua tren trai nghiem “gidng nhu bd 
khung” mang tinh am thi de trd ehuyen vdi ddi phuong, lap tue ed the dat tdi trinh do dieu 
luyen. 

Vi du, trong “he thdng tay phai” eua Hiroyuki Ishii, tay phai dai dien eho nhung ngudi ed dae 
trung tinh eaeh lay “ehiing tdi” lam trung tarn, ddng thdi ngdn tay trai tren ban tay phai dai dien 
eho “phong thai dan anh,” ngdn trd dai dien cho “yeu men dam ddng,” ngdn giua dai dien eho 
“hien tai,” ngdn ap lit dai dien cho “tam trang,” ngdn lit chi “tre con.” Trong mdi dinh hudng 
cu the duge dai dien, ehiing ta lai xay dung mot sd ehu de trd ehuyen ehieu le ehuan xae, eudi 
eung hinh thanh mot bd ky nang ngdn ngu dge ngudi thudng dung de ap dung vdi sd ngudi tren. 

Trong phan nay, dieu tae gia mudn tiep tue md rdng la ehiing ta khdng nhung ed the dung hai 
tay lam vat truyen dan am thi “gidng nhu bd khung,” ma edn ed the mugn ddi tay ddi phuong 
lam vat truyen dan am thi “gidng nhu bd khung.” 

Nhu da de eap trong mot sd ehuong trude, khi trd ehuyen vdi ddi phuong, ehiing ta ed gang 
xde Idng ban tay eho hg xem, the hien su thang than va don nha n eua ban than, la mot tin hieu 
giao tiep tieh eue. Trong tinh hudng do, vide dung Idng ban tay minh lam vat truyen dan “gidng 
nhu bd khung” ed the ehap nhan duge. Nhung neu ehiing ta eii nham nham ndi ehuyen vdi ban 
tay minh, chae chan se khien ngudi khae budn eudi, khi do, ehiing ta hay mugn ban tay ddi 
phuong lam vat truyen dan am thi, de hoan thanh nhu eau trai nghiem “gidng nhu bd khung.” 

Suy rdng ra, neu trong dau ehiing ta cd the ed dinh mot nhdm ngudi hoae su vat mang tinh tinh 
hudng, eoi do la vat truyen dan am thi “gidng nhu bd khung” thi eung khdng ed gi la bat kha thi. 


He thong doc ngudi cua ngudi hudng ngoai 
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Can cu vao ky nang doc nguoi “giong nhir bo khimg”, cMng ta bat buoc phai dira ra vat truyen 
dan am thi cho tinh each cua doi tugng tro chuyen, cung giong nhir he thong tay phai dugc nhac 
toi trong phan triroc. De tranh viec nhiing ngirdi yen thich dgc ngugi nham Ian vat truyen dan 
am thi, trong phan nay, ehiing toi thong nhat giua vat truyen dan am thi “giong nhu bg khung” 
va “he thong tay phai tay trai” eua Hiroyuki Ishii. Dong thdi, ehiing toi eo gang thong qua viee 
eai thien eae tinh hu6ng dl nang eao “tinh hinh tugng” eua ky nang dge ngugi “gidng nhu bg 
khung nay”, nham giiip mgi ngubi ghi nhb va van dung de dang hon. 

Vi du, vbi he thong dge ngugi eua ngubi hubng ngoai, ehung ta eb the tiep tuc thiet ke nhu sau: 

1, Ngbn tay eai a “phong thai dan anh” a Chau Nhuan Phat, Mai Dilm Phuong. 

2, Ngbn trb a”yeu men mgi ngubi” a Ngb Ton Hien, Tu Hy De. 

3, Ngbn giua a “hien tai” a Han Han, Vuong Lae Don. 

4, Ngbn ap ut a “tamtrang” a Thbi Kien, Ta Na. 

5, Ngbn lit a “tre eon”a Tieu Tieu Ban, Tu Kieu. 

Neu dinh nghia vat truyen dan am thi va nhan vat hinh tugng trong he thong dge ngugi eiia 
ngubi hubng ngoai, ehiing ta eb the minh hga nhu hinh 5-1 sau: 

Hinh5- 1 

Tu hinh 5 - 1 eb the thay, nhung ngubi tuong ling vbi mbi ngbn tay da het siie rb rang, ngubi 
dge ngubi can cii vao sb thich cua ban than (vi du dung than tugng cua minh) de tiep tue thay 
the. Thbng qua viee thiet ke thanh mot nhbm ngubi ma minh yeu thieh, dua tren thiet ke theo 
tubn tu nhu vay, ehiing ta se khien ehu de trb ehuyen ehieu le trb nen thoai mai va thii vi hon. 
Nhu vay, ehi chn ghi nhb y nghia va tinh eaeh dae trung duge dai dien bbi mbi ngbn tay, sau 
do eb thb dl dang nbi ra nhung Ibi ea nggi. 
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L^c 
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nhQng 
tCf kh6a 
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trong 
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ngudi 
kh^ic tdn 
trpng 

- Khiing 
kh^i, dO 

liipng 

- O^ng 
tin c^y 

• Bao 
dung 
ngudi 
khdc 


- Ydu 
quy bpn 
be 

- Vui v6 
khi trd 
chuy^n 

-C6 

khi^u hdi 
hade 

- Ty t$p 
vui chdi 


- S6ng 
trong 
hodn 
eSnh 

hi|n t^i 
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dOng 

- PhSn 
edm kdo 

ddi 

- Ddm 
hudng 

thg 


- Tinh 
eSm 

phong 

phu 

- Trpng 
tinh 

nghla 

-Vui 
mC/ng ra 
m$t 

- Suy tu 


- Tinh 
edeh 
ngay 
thing 

- Hdn 
nhi§n, 
v6 tu 

- Ham 
dn, ham 

ehdi 

- Tinh y 
Ipi eao 


Gia ngon tay cai len, nguai binh thirang deu hieu no bieu thi sir ton trong, vi the, khi noi ve 
ngon tay cai r4t, chung ta dl nghi toi nhung dac dilm, ca tinh nhir: dirge ngudi khac tdn trong, 
khdng cau ne tieu tiet, do lugng, khang khai, dang tin cay, vui ve giup do ngudi khac, bao 
dung.. .Trong qua trinh doc ngudi, ban cd the lua chon mot sd tu khda mieu ta ca tinh de khen 
nggi mot ngudi nao do ma minh tudng tugng. Nhung chu de trd chuyen chieu le hoan toan xuat 
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phat tu nhung lai noi trong tarn kham, di nhien de dang khien doi phuang cam dong. Khi doc 
nguoi nhu vay, neu nhir qua that khong tim thay chii de tro chuyen chieu le, ban chi can lien 
tirdng toi mot minh tinh tirong ung ma minh thieh, tir nhien se eo Idi hay y dep de thao thao bat 
tuyet. 

Thyc tien doc nguoi cua ngiroi hirotig ngoai 

Phan duoi day se giiip ehiing ta thu dua tren vice thiet ke eau true boa he thong doe nguoi eua 
ngirdi huong ngoai de xay dung ehu de tro ehuyen ehieu le khien doi tugng giao tiep la nguoi 
huong ngoai earn dong. Khi thue hien doe nguoi, ehung ta xoe ban tay ra, bat dau thuc hien 
thoi quen doe nguoi tu ngon tay eai. 

Chu de trd chuyen chieu le cua ngon cat 

“Trai nghiemkhung” eua ngon tay eai bat dhu tu “phong thai dan anh” da duge hinh tugng hoa 
thanh nhung than tugng mang khi ehat dan anh hoae dan ehi nhu Chuan Nhuan Phat va Mai 
Dilm Phuong. Khi do, ehung ta dl dang dua vao tinh eaeh dae trung eua hg dk xay dung ehu 
de tro ehuyen ehieu le. 

Dieu ehung ta ean lam la dung truoe doi tugng giao tiep, neu anh ta la mot nguoi thuge tuyp 
“dan anh”, eo the lay Chau Nhuan Phat la vat truyen dan “giong nhu bg khung” de tien hanh 
dge nguoi. 

Ban la mot nhan vat bh tren duge nguoi khae ton trgng va rkt eo sue anh huong. 

Ban la nguoi khong thieh y Ion hiep be ma nhat dinh thieh lay nhu thang euong, giup do nhung 
ke yeuduoi. 

Trong eon mat ban be, ban la mot nguoi trugng nghia, rk rgng lugng, thudng bao dung nhung 
khuyet diem eua nguoi khae. 

Ban gai eo earn giae an toan khi d ben ban, ban eung rk bi4t eaeh quan tarn nguoi khae. 

Ban la nguoi quyet doan, dut khoat, ban be earn thiy ban rk dang tin eay. 


WWW.Sachvui.Com 


Tom lai, ban c6 the phat huy va lien tuong toi da toi eae eau van de mien ta vi “dan anh” nay. 
Neu doi phirong phu nhan sir khen nggi eua ehiing ta, trong phan tiep theo, ehiing toi se giang 
giai eho ban ve saeh luge d6i pho. 

DT nhien, neu doi phuong la mot ban nu, ehiing ta eo the dua vao than tugng nu duge thiet ke 
qua viee ket eau hoa he thong dge ngugi eua ngudi hudng ngoai de xay dung ehii de tro ehuyen 
ehieu le, vi du “la mot dan ehi hao phong, ban luon khang khai, do lugng, vui ve giup do 
ngudi khae nen duge rit nhi^u ngudi ton trgng”. 

Chu de trd ehuyen chieu le cua ngon tro. 

“Trai nghiemkhung” eua ngdn trd bat dau tu viee “yeu men ngudi khae” da duge hinh tugng 
hda thanh nhung minh tinh gidi giao tiep, sdi ndi, thudng xuyen tu tap vui ve vdi ban be nhu 
Ngd Ton Hien, Tu Hy De. Khi do ehung ta de dang dua vao tinh eaeh dae trung eua hg de xay 
dung ehii de trd ehuyen ehieu le. 

Tu nhung ngudi nay, ehung ta rat de nghi tdi nhung dae diem, ea tinh nhu: thieh van dong, yeu 
m4n ban be, thieh giao luu, ed khi4u hai hude... 

Dieu ehung ta e4n lam la, dung trude ddi tugng giao ti4p la mot ban nam, ed thi eoi Ngd Ton 
Hien la vat truyen dan “gidng nhu bg khung” de tien hanh dge ngudi. 

“Ban la mot ngudi quan he rdng. Du quan he tren thd gidi ao nhu mang Internet hay trong eude 
sdng thue, ban deu thieh ban be lam nhieu viee thien, vi nhu vay mdi sdi ndi. Trong hoan eanh 
mdi, ban eung ed the than thiet vdi nhung ngudi mdi lam quen, do mdi la ea tinh thang than eua 
ban”. 

“Bat luan hien nay ban dang lam edng viee gi, thue ra trong Idng ban ludn eoi minh la mot 
ehuyen gia quan he xa hdi toan nang, yeu men ban be, gidi giao tiep, ed khieu hai hude. Co le, 
do mdi la trang thai sdng ma ban thue su mong mudn hudng tdi”. 

Chu de trd ehuyen ehieu le eua ngon giira. 

Neu ehung ta thu nhd tat ea kinh nghiem eude ddi trong ngay hdm qua, ngay hdm nay va ngay 
mai trong Idng ban tay, phai ehang trude va sau ngdn giua Ian lugt la ngay hdm qua va ngay 
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mai, ngon giua chinh la giai tuyen, la tinh canh hien tai cua cMng ta. Tat ca nhung gi thuoc ve 
trirac do bao gom ngay horn qua chang phai la qua khu hay sao? Tat ca nhung gi thuoc ve sau 
nay bao g6m ngay mai chang phai la tuong lai sao? 

“Trai nghiemkhung” cua ngon giua bat dau tu “chuyen tarn vao hien tai” da dugc hinh tuong 
hoa thanh nhung minh tinh nhu Han Han, Vuong Lae Dan. Tu nhung eon ngudi nay, ehiing ta 
de nghi tdi nhung dae diem, tinh eaeh nhu: song trong thue tai, ehuyen tarn lam tot eong viee 
hien nay, khong thieh nhin trude, ngd sau, uu tien hanh dong, ddi lue hoi hip tip... 

Dieu ehiing ta ein lam la dung trude ddi tuong giao tidp niu la nam gidi, ed the eoi Han Han 
la vat truyen dan “gidng nhu bd khung” de tien hanh doe ngudi. 

Ban rat hai Idng vdi earn giae hien nay, ehuyen tarn lam tdt nhung vide hien tai, khdng quan tarn 
trude do ra sao va sau do se nhu thd nao, ehi mudn thd hien eon ngudi that eua minh, dung 
khdng? 

Ban la mot ngudi theo quan didmhanh dong, khdng lo lang sau nay se xay ra ehuyen gi, earn 
thay ehi ean hanh dong ngay bay gid, eho du ngay mai trdi sap xudng eung khdng ban tarn 

Ndu ddi phuong la nu, ed thd eoi Vuong Lae Dan (dong vai Dd La La) la vat truydn dan 
“gidng nhu bd khung” dd tidn hanh doe ngudi. 

Ban la ngudi eon gai theo ehu nghia hien thue, ehi mudn phat huy toan bd sue manh eua ban 
than, la ehinh minh mot eaeh tdt nhit, eho du phai ehiu imue, eung khdng ban tarn qua lau, ban 
van giu quan didm uu tidn hanh dong, ehi ed didu ddi khi ban hay hap tap, dung khdng? 

Chu de trd chuyen chieu le cua ngon dp ut 

Ngon ap ut la phuong thue bidu dat tinh earn, ngudi ta thudng deo nhIn trdn ngon tay nay, dae 
bidt la nhan eudi trdn tay trai. 

Didu nay khidn ehung ta dd nghi tdi nhung dae didm, tinh eaeh nhu: trong tinh earn, dd vui 
mung ra mat, ddi lue hay tamtrang. Chung ta ed thd tidp tuc hinh tuong hda “trai nghidmbd 
khung” eua ngon ap ut qua nhung minh tinh nhu Thdi Kidn, Ta Na. Khi do, ehung ta dd dang 
dua vao tinh each dac trung cua ho dd xay dung chu dd trd chuyen chidu Id. 
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Ban la ngirai coi trong tinh cam, se danh toan bo tinh cam cho mot ngirdi hoac mot vice, toi 
muc quen minh. Doi liic, ban c6 chut bieu hien tarn trang, khien doi tugng giao tiep khong biet 
phai lam sao, nhung do hoan toan khong phai la chu y cua ban. 

Tat ca nhung cung bac cam xiic nhu vui mung, tuc gian, dau thuong, yeu thuong, thu ghet deu 
the hien tren khuon mat ban, vi vay, khi quan sat bieu earn eua ban, ngudi khae eo the biet khi 
nao eo the tiep ean, khi nao tot nhat khong nen ehoe gian ban, dung khong nao? 

Chu de trb chuyen chieu le cua ngon ut 

Giong nhu ten goi eua ngon ut, nhung ngudi nhu vay thudng ed tinh each nhu tre con. The 
nhung, ban ean het sue luu y la tuyet doi khong duge vi ly do do ma ed nhung Idi le eoi 
thudng khi tim hieu doi phuong. Vi nhung ngudi nhu vay thudng hdn nhien va dang yeu nhu tre 
nhd, eung thang than, non ndt tham ehi nhe da ea tin nhu tre eon. 

Dieu nay dl khidn ehung ta lien tudng tdi nhung dae dilm, ea tinh nhu ngay tho, trong sang, dl 
ton thuong, ham an, ham ehoi, tinh y lai eao. Co the tiep tuc hinh tugng hda “trai nghiembg 
khung” cua ngon ut thong qua nhung ngdi sao nhi de thuong nhu Tieu Tieu Ban, Tu Kieu, khi 
do, ehung ta de dang dua vao tinh each dac trung cua hg de xay dung chu de trd ehuyen ehieu 
le. 

Tuy ban ed rat nhieu ban be, nhung qua thue, ban rat sg su ed don dung khong? Neu doi 
phuong dot nhien khong quan tarn tdi ban nua, ed the ban se nung niu nhu tre eon, xem ra van 
rat dang yeu phai khdng? Thuc ra, ban be van thich mot ngudi dang yeu nhu ban. 

Ddi khi suy nghi eua ban ed chut ngay tho, cho du khdng the thue hien, ban cung se vui mimg 
vi ban than minh nhu vay, phai khdng? 

Khi thuc hien dge ngudi, ngoai vide ed the dua vao ehii de trd chuyen chieu le (dugc cung cap 
bdi thiet ke ket cau hda he thdng dge ngudi eua ngudi hudng ngoai), eoi do la tu khda, ehung 
ta edn ed the phat huy linh boat. Mot mui ten tning nhieu dieh. 

Toan bg chu de trd chuyen chieu le cua ngir&i hir&ng ngoai 

Dac trung ca tinh cua con ngudi phong phu va hay thay ddi, ehung ta huge phai td hgp va van 
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dung thanh thuc cac chii de tro chuyen chieu le khac nhau mai c6 the cung doi phuang xay 
dung moi quan he tarn ly sau sae han. 

Doi voi nhung ngudi huong ngoai, ehiing ta nen dua vao so do trien khai ehu de tro ehuyen 
ehieu le eua ngudi hudng ngoai (nhu minh hoa tai hinh 5 - 3), theo thu tu tu trai qua phai (eung 
ed the xao trdn to hop) de ndi len ehu de trd ehuyen ehieu le eua minh: 

Hinh 5 - 3: Sff do trien khai chu de trd chuyen chieu le cua ngir&i hir&ng ngoai 
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Khi dung trude mot ngudi, du la nam hay nu, ban eung ed thi triln khai eau ehuyen eho eude 
giao luu nhu sau: 


Trong eude sdng, ban ludn khang khai, rdng lugng, vui ve giiip do ngudi khae nen duge nhieu 
ngudi tdn trgng (ngdn eai/Chau Nhuan Phat). Ndu ndi tu didm nay, ban la mot ngudi ma ban be 
khdng the rdi xa, ban eung la mot ngudi tdt tu dau ehi eudi ludn yeu men ban be, ndi ehuyen 
vui ve, thudng xuyen phat huy tinh hai hude eua ban than (ngdn trd/Ngd Tdn Hien), ehinh vi 
vay, ban ludn sdng vdi thue tai, dam lam dam ehiu, hudng thu ngay (ngdn giua/Han Han). 
Trong the gidi tinh earn phong phii eua ban, ban tha the hien tarn trang hi no ai d tren khudn 
mat, eung khdng mudn giau kin tarn su trong Idng, eho du bi ngudi khae hieu lam la mot ngudi 
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de suy tu cung khong thay hoi tiec (ngon ap lit/Thoi Kien), vi do moi chinh la con ngudi thuc 
cua ban. Do la su the hien thang than, ban tinh cua ban (ngon ut/Tieu Tieu Ban). 

Chii de tro ehuyen chieu le ke tren hoan toan dirge tien hanh dga theo so do trien khai, nhung 
tu khoa dung den deu duge gaeh ehan. Khi doi phuong nghe thay nhung Idi dge ngugi nhu vay, 
tu khac v6 eung vui mung, vi khi do, doi phuong earn nhan duge moi Idi ban ndi deu eham tdi 
tameanhg. 

Tren thue te, ehung ta eung ed the to hgp linh boat mot so tu khoa trong do de xay dung ehii de 
trd ehuyen ehieu le, dudi day la mot thu nghiem 

Nhan vien hai phia doi tae muon ban ve du an, khi mdi bat dau khong the thieu eau ehuyen han 
huyen. Ben A nhin thay dai bieu ben B sau khi ngdi xudng, ngon eai (tren ban tay trai) ghi ehat 
len ban tay phai, ben ndi: “Trong euge sdng hang ngay, ngai nhdt dinh duge rkt nhi^u ngudi ton 
trgng, duge ngudi khae nhd va. My ngudi khae gap khd khan, eho du ngudi ta edn ehua md 
Idi, ngai da muon nghi each giiip do. Tdi nghi, trong cdng viec, ngai cung la mot ngudi khong 
cau ne tieu tiet, dung khong?” Ben B nghe ben A ndi, tham nghi: “Minh chua tung tiep xiie vdi 
dng ta, tai sao dng ta lai biet nhi?” Ben ndi: “Ngai that biet nhin ngudi, le nao tren khudn mat 
tdi lai viet len nhung Idi do sao?” “6, di nhien khdng, ehi la khi ngai vira budc vao tdi da earn 
giae ngai ed phongMi do, khien tdi bat giae ngudng md ngai!” Ben Akheo leo ndi. “Xemra 
Ian nay ehung ta hgp tae that vui ve rdi! Ha ha, ehung ta bat dau thdi!” “Duge thdi, tdi eung hy 
vgng nhu vay!” 

He thong doc nguoi cua ngiroi hu’O’ng noi 

Sau khi tim hieu he thdng tay phai, ban se phat hien nhung dieu do ehu yeu ed thien hudng mieu 
ta nhung ngudi ed tinh eaeh hudng ngoai. Tidp theo day ehung ta se nghien euu bi mat eua tay 
trai, eung ehinh la ehidn thuat dge ngudi phu hgp khi gap ngudi ed tinh eaeh hudng ndi. 

Thue ra, Mnh thue vdi he thdng tay phai, eung tuong duong vdi vide hidu rd he thdng tay trai. 
Vi he thdng tay phai va tay trai hoan toan trai nguge vdi nhau. Tuong tu, dd dam bao tinh 
thdng nhat vdi he thdng tay trai eua Hiroyuki Ishii va giup mgi ngudi dd dang ghi nhd hon, 
ehung tdi ed gang tdi da thdng qua vide eai thien tinh hudng dd nang eao tinh hinh tugng eua 
loai hinh dge ngudi “gidng nhu bd khung” nay. 
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1. Ngon cai - “khi chat chuyen gia” - Einstein, Marie Curie 

2. Ngon tro - “so dam dong” - Thoi Vinh Nguyen, Truong Ai Linh 

3. Ngon giua - “qua khu hoac tuong lai” - Buffet, Dong Minh Chau. 

4. Ngon ap ut - “ly luan va nguyen tae” - Phuong Chu Tu, Duong Lan 

5. Ngon ut - “doe lap tu ehu” - Vuong Tieu Ba, Tam Mao 

Dinh vi vat truyen dan am thi va hinh tuong nhan vat he thong doe nguoi eua ngudi hudng noi, 
ehung ta xem hinh minh hoa 5-4. 

Xxx 

Hinh 5 - 4: Minh hoa tin hieu “giong nhif bo khung” cua tay trdi 

Tu hinh 5-4 chiing ta thay nhung ngudi tuong ung vdi mdi ngon tay rat rd rang. Nhu vay, ehi 
e4n ghi nhd y nghia va tinh eaeh dae trung duge dai dien bdi mdi ngon tay la dl dang ndi ra 
nhung Idi khen nggi. 

Thiet ke ket eau hoa he thong doe ngudi eua ngudi hudng ndi gidng nhu minh hoa tai hinh 5 - 
5. 
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Hinh 5 - 5: Sff do thiet ke ket cau hoa he thong doc ngugi cua ngirdi hir&ng ngi 


Thyc tien doc nguoi cua nguoi huo’ng noi 

Sau day, chung ta thu can cu vao sa do thiet ke ket eau hoa he thong doe nguoi eua nguoi 
hirong noi de tong ket nhung ehii de tro ehuyen ehieu le lay dong doi tugng giao tiep la nguoi 
huong noi. Khi thgc hien doc nguoi, chung ta xoe ban tay ra bat dau thgc hien tu ngon cai. 

Chu de trd ehuyen chieu le cua ngon edi 

“Trai nghiembo khung” cua ngon cai tren ban tay trai bat dau tu “khi chat ehuyen gia” da duge 
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hinh tugng hoa thanh nhung nha khoa hoc hoac chuyen gia c6 tinh than nghien cmi nhu Einstein 
va Marie Curie. Khi do, ehiing ta de dang ean err vao dae diem eua ho de to ehiie ehu de tro 
ehuyen ehi4u le. Thong thirdng, ehiing ta rit dl nghi toi nhung dae diem va ea tinh nhir tinh 
than nghien erm, ehiu trach nhiem doe lap, khong muon tuy tien lamphien ngirdi khae, vui ve 
giai quyet van de, khong tir bo khi ehrra dat muc dieh. 

Dieu ehiing ta chn lam la, khi drrng triroe d6i tirgng giao ti4p tirong tir (l4y nam gioi lam vi 
du), eo the eoi Einstein la vat truyen dan “giong nhrr bg khung” de tien hanh dge ngugi. 

Ban la mot ngirdi sdng eo muc tien, hon nua, dl theo dudi muc tien, ban se kien tri khong hilt 
met mdi, tham ehi khien ngirdi khae khong the ly giai. 

Ban thieh ed thanh tieh xuat sae tren mot ITnh vue hon la mdi thrr hieu mot ti. 

Neu ehung sdng vdi mot dam ngirdi, dae biet la tre eon, ban se eamthay dau de quay eudng. 

Chu de trd chuyen chieu le cua ngon tro 

“Trai nghiembd khung” eua ngdn trd tren ban tay trai bat dau td tinh each “sg dam ddng” da 
dirge hinh tirgng hda thanh nhiing nhan vat ndi tieng nhir Thdi VTnh Nguyen, Truong Ai Linh. 
Khi do, ehung ta dl dang ean eu vao dae dilmtren eo thi hg dl td ehue ehu de trd ehuyen 
ehilu le. Thdng thudng, ehung ta dl nghi tdi nhung dae diem va ea tinh nhu khdng gidi giao 
tiep, mudn ed dge mot minh, ehi ndi ehuyen vdi ban tarn giao... 

Dieu ehung ta eln lam la, khi dung trude ddi tugng giao tilp tuong tu (lly nam gidi lam vi 
du), ed the eoi Thdi VTnh Nguyen la vat truyen dan “gidng nhu bd khung” de tien hanh dge 
ngugi. 

Ban thudng suy nghi vu vo ve nhung van de nhu gia tri eude sdng, hon nua thudng xuyen earn 
My don dge phai khdng? 

Ban earn My ndi ehuyen vdi ngudi khae la ehuyen philn phue, nhung ngudi khdng hilu rd ndi 
tinh thudng khien ban tdn thuong. 

Tuy eung thieh tu tap vdi ban be, nhung ban earn My rat met mdi, ehi bang mot minh tu do tu 
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tai. 

Neu doi phirang la mx giai, lay Truang Ai Linh la vat truyen dan am thi, c6 the thiet ke chii de 
tro chuyen chieu le nhu sau: 

Ban thlch c6 doc mot minh, cho du tinh yen trong sau tham trai tim cung rat khac ngudi. 

Tuy thudng xuyen cam thay c6 don, nhung ban lai thlch tan hudng cam giac c6 don do, lam 
mot ngudi cd mot khdng hai. 

Chu de trd chuyen chieu le cua ngon giita 

“Trai nghiembo khung” cua ngdn giua tren ban tay trai bat dau tu “qua khu hoac tuong lai” da 
dugc hinh tuong hda thanh nhung nhan vat ndi tieng nhu Buffet, Dong Minh Chau. Khi do, 
chiing ta de dang can cu vao dac diem cua ho de to chuc chii de trd chuyen chieu le. Thong 
thudng, chiing ta de nghi tdi nhung dac diem, ca tinh nhu: coi trong kinh nghiem, suy nghi sau 
sac, xac dinh rd muc tieu rdi mdi hanh dong... 

Dieu chiing ta can lam la, dung trudc ddi tuong giao tiep tuong tu (lay nam gidi lam vi du), cd 
the coi Buffet la vat truyen dan “gidng nhu bo khung” de tien hanh doc ngudi. 

Bat luan la lua chon cua ddi ngudi hay dau tu tai chinh, ban khdng nhung vd cung coi trong ket 
qua cudi cung, ma cdn khdng ngung tham khao bai hoc kinh nghiem trudc do, cd gang dua ra 
lua chon chinh xac nhat. 

Ban sc khdng lam nhung vice khdng cd ke hoach, khdng cd su chuan bi, nhung vice ban muon 
lam chac chan da dugc can nhac ky cang. 

Chac chan ban cd rat nhieu du dinh cho tuong lai? 

Khi gap khd khan, ban cd the du tinh kha nang xau nhat, dong thdi chap nhan va ddi mat vdi 
no. 


Chu de trd chuyen chieu le cua ngon dp ut 

“Trai nghiembo khung” cua ngdn ap ut bat dau tu “ly luan va nguyen tac” da dugc hinh tugng 
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hoa thanh nhung nhan vat nhu Phuang Chu Ttr, Duang Lan. Khi do, chung ta de dang can cu 
vao dac diem cua ho de to ehiie ehu de tro ehuyen chieu le. Thong thudng, ehiing ta de nghi toi 
nhung dae diem, ea tinh nhir: binh tinh, khach quan, kien tri nguyen tae, khong ehiu tae dong 
eua hoan canh, ly tri manh hon earn tinh... 

Dieu ehiing ta e4n lam la, khi dung truoe d6i tugng giao ti4p tuong tu (l4y nam gioi lam vi 
du), eo the eoi Phuong Chu Tu la vat truyen dan “giong nhu bo khung” de tien hanh doe nguoi. 

Vi ban luon bi4t eaeh dua ra eau tra Idi chinh xae nhit trong nhieu su viee nen eung dk lai 4n 
tugng ro rang, sau sae trong long mgi ngudi. 

Khi phai lua ehgn, ban luon phan doan binh tinh va tinh tao. 

Vi ban khien ngudi khac cam thay minh la ngudi song qua ly tri, khong bgc Ig cam xuc, cho 
nen ngudi khae se earn thay khong gan gui va muon giu khoang eaeh vdi ban. 

Ddi khi, ban ed su hieu biet dgc dao, nhung trong thue te euge song lai khong dugc ngudi 
khae ton trgng, dieu nay khien ban earn thay budn Idng dung khong? 

Chu de trd ehuyen chieu le cua ngon ut 

“Trai nghiembg khung” eua ngdn ut bat dau tu “doe lap tu ehu” da duge hinh tugng hda thanh 
nhung nhan vat ndi tieng nhu Vuong Tieu Ba, Tam Mao. Khi do, chung ta de dang can cu vao 
dac diem eua hg dk to ehue ehu de trd ehuyen ehi4u le. Thong thudng, ehiing ta dl nghi tdi 
nhung dae diem, ea tinh nhu doe lap, tu ehu, dam yeu, dam han, kien tri eaeh suy nghi, khong 
ngungtheo dudi... 

Dieu ehung ta e4n lam la, khi dung trude ddi tugng giao tidp tuong tu (l4y nam gidi lam vi 
du), ed the eoi Vuong Tieu Ba la vat truyen dan “gidng nhu bd khung” de tien hanh dge ngudi. 

Mgi ngudi thay ban la ngudi kien eudng, thuc ra ban eung yeu dudi trong mot sd van de, ehi 
ed dieu khdng bde Id ma thdi. 


Trong edng vide, ddi khi ban ban rdn tdi mue qudn an, qudn ngu ehu? 
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Ban tin tuang dua vao kha nang cua ban than nhat dinh se tru vung. 

Ban mai mai luon la ngirdi dam yen, dam han, khong ngirng theo duoi nhi? 

Trgn bg chu de trd chuyen chieu le cua ngirdi hir&ng ngi 

Dung truac ngudi huang noi, chung ta c6 the tuan theo thu tu tu trai sang phai (eung eo the 
thay doi to hop) de noi ra nhung ehii de trd ehuyen chieu le cua ban than. 

Trong he thong doc ngudi cua ngudi hudng ngoai, chung ta da lay vi du coi nam gidi la ddi 
tugng giao tiep de thiet ke mot bo chu de trd chuyen chieu le. Bay gid, hay thay ddi gdc do, 
trong so dd trien khai chu de trd chuyen chieu le cua ngudi hudng ngoai, chung ta coi nu gidi 
la ddi tugng giao tiep de thiet ke mot bd chu de trd chuyen chieu le. 
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Hinh 5 - 6: Sir dd trien khai chu de trd chuyen chieu le cua ngiedi hir&ng ngi 


Trong cudc sdng, ban ludn dung cam, dam chiu trach nhiem, cho du roi vao hoan canh khd 
khan, ban eung se phat huy tinh than nghien cuu, ddng thdi cudi eung giai quyet dugc van de 
(ngdn cai/Marie Curie.) Didu nay eung khidn ngudi khac nhan thiy ban la ngudi khach bd hanh 
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CO doc quan quanh voi chinh minh, khong gioi giao tiep. Co le chi c6 nhung ngudi ban tri ky 
mdi than hieu cam xiic trong sau tham tarn hon ban (ngon tro/Truong Ai Linh), dong thdi bi 
khuAt phuc bdi chi hirdng Ion lao cua ban, bdi vi cung chi c6 bon ho mdi hilu dugc ban suy 
ngbi ky lirdng rot cuoc de lam gi, hieu ro dang sau muc tieu rd rang cua ban (ngdn giua/Ddng 
Minh Chau). Ngoai viec giu y thuc tu duy khach quan, binh bnh, ban cdn giu vung quyet tarn 
kien tri nguyen tac, that su cau thi (ngdn ap ut/Duong Lan). Bon ho se kham phuc ngudi con 
gai the he mdi doc lap tu chu, dam yeu, dam han gidng nhu ban. 

Chu dk trd chuyen chidu le ke tren, hoan toan dugc tidn hanh dua tren so dd trien khai, trong 
do nhung tu khda deu dugc nhan manh va gach chan. Mgi ngudi cd the dua theo phuong phap 
nay de phat trien va thiet ke chu de trd ehuyen ehieu le rdi tien hanh luyen tap. 

Bai 3: Md cu*a ngo tam hon cua ngudi khac 

Dung trudc ngudi la mat, hai ben ehua tirng tiep xiie, lieu nhung kien thue lien quan he thong 
dgc ngudi cua ngudi hudng ngoai, hudng ngi dugc dien giai d phan trudc cd the tien hanh hieu 
qua hay khdng? Khi ndi khdng phu hgp hoac khdng chuan xae, chiing ta nen xu ly nhu the nao? 
Phan dudi day se gidi thieu vdi eae ban phuong phap chuyen ddi ngau nhien trong hai he thdng 
dgc ngudi. 

Bat dan tir tay phai 

Phan trudc da gidi thieu he thdng dgc ngudi cua ngudi hudng ngoai, hudng ndi, ban da biet ky 
nang dgc ngudi de ung phd vdi ddi tugng giao tiep ed tinh each hudng ndi hoac hudng ngoai. 
Cd le ban se nghi, thuc ra rat nhieu ngudi khdng mang tinh each hudng ndi hoac hudng ngoai 
tuyet ddi. 

Dung vay! Vi khdng cd ngudi hudng ndi hoac hudng ngoai tuyet ddi, cho nen khi ehiing ta bat 
dau su dung he thdng dge ngudi hudng ndi, hudng ngoai, ed the khdng ean quan tam ddi 
phuong la ngudi ed tinh eaeh ra sao, ddu bat dhu tu tay phai. Mdi ngudi deu ed thien hudng 
hudng ngoai hoae hudng ndi. Hay nghi vd he thdng dge ngudi eua ehiing ta, ngdn eai tren ban 
tay phai la “khi ehdt dan anh, duge ngudi khae tdn trgng,” ndi vd mot ngudi ed khi ehdt duge 
ngudi khac tdn trgng dd dang hon ndi vd mot ngudi thich don dgc. Nhu vay, cho du cau ndi 
trdn khdng dugc ddi phuong chap nhan, chiing ta cung cd thd dd dang bd sung. 
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Nhir vay, khong can c6 gang phan doan doi phirang la ngudi hirang noi hay huang ngoai, 
chiing ta van c6 the bat dau tu tay phai dung chu de tro chuyen chieu le de thuc hien doc nguoi. 

“X a, CO le cau thuoc tuyp ngudi cd chlnh kien, ca tlnh tuong ddi cdi md, khi mdi quen cau td 
da cd cam giac nhu vay Thay ngudi khac gap khd khan, chac chan cau sc khong khoanh tay 
dung nhin chu?” 


“Uhm, song cd khiic ngudi cd liic, cd the giiip dugc thi hay giiip ngudi ta vay” 

“Cd cau ndi vua rdi, td lam ban vdi cau dung la khong udng cdng vd ich.” 

Nhung Idi ndi qua quyet het sue don gian do lai cd sue lay dong ddi phuong. Neu ndi true 
tiep: “Cau la ngudi cd chinh kien, ca tinh cdi md.” Nghe kieu gi deu thay cut lun, tan duong 
phd, vi vay, ndi chuyen cung can kheo leo, tron tru, mdi khien ngudi khac vui ve chap nhan. 

Luon the Men su* tan thnong 

Bat dau tu ngdn cai tren ban tay phai, neu ddi phuong van cd phan ung tich cue thi hay tiep tuc 
chuyen sang ngdn trd, ngdn giua de bat dau Ian lugt giai thich chu de trd chuyen chieu le. 

De giiip mgi ngudi hieu rd quy luat don gian nay, trong phan trude, chiing tdi da Ian lugt liet 
ke thiet ke chu de trd chuyen chieu le trong he thdng dgc ngudi cua ngudi hudng ngoai. Giai 
thich gidng nhu vay phai chang rat de lay dong ddi phuong. 

• (Ngdn cai tren ban tay phai/Chau Nhuan Phat): Cau la nhan vat anh chi dugc ngudi khac 
tdn trgng va cd anh hudng Idn. 

• (Ngdn trd tren ban tay phai/ Ngd Tdn Hidn): Cau la ngudi quan he rdng. Du la giao thiep 
tren thd gidi ao - mang Internet hay cude sdng thuc, cau deu thich cd nhieu ban be, vi nhu 
vay mdi rdm ra. Cho du la tinh hudng mdi, cau cung cd the than thiet vdi ngudi ban mdi 
quen, do mdi la ca tinh thang than cua cau. 

• (Ngdn giua tren ban tay phai/ Han Han): Cau rat thich thu vdi cam giac hien nay, chuyen 
tarn lam tdt nhung chuyen hien tai, khdng ban tarn trude va sau do ra sao, chi hy vgng 
dugc the hien la chinh minh, phai vay khdng? 

• (Ngdn ap ut tren ban tay phai/ Thdi Kien): Cau la ngudi coi trgng tinh cam, sc ddc toan 
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tam, toan luc cho mot nguoi hoac mot vice gi do, den muc quen minh, cho du doi khi 
cung CO bieu hien buc doc, khien doi tuong giao tiep khong biet phai lam sao, nhimg do 
khong phai chu y ciia can. 

• (Ngon lit tren ban tay phai/ Tieu Tieu Ban): Doi khi, each suy nghi cua can hoi ngay tho, 
cho du khong the thuc hien, cau cung cam thay vui mung vi ban than minh nhu vay, dung 
khong? 

Kheo leo thay doi hoan canh 

Trong giao tiep thudng ngay, bat dau chu de tro chuyen chieu le dua theo ngon cai tren ban tay 
phai chac chan sc c6 kha nang bi d6i phuong phu dinh, khi do, chi c4n chiing ta hoc dugc each 
kheo leo thay doi thanh “bo khung trai nghiem” cua mot ngon tay tuong ling khac, ngay lap tuc 
CO the gianh lai quyen chu dong trong cuoc tro chuyen. 

• J (Ngon giua tren ban tay phai/Han Han): Cau rat thich thii voi cam giac hien nay, chuyen 
tam lam tot nhung chuyen hien tai, khong ban tam truoc do the nao va sau do ra sao, chi 
hy vong dugc the hien la chinh minh, phai vay khong? 

Doi phuong: Khong dung, to lo nghi cho tuong lai, cho du bay gib rat met moi, to cung phai 
chuan bi tot cho tuong lai. 

Khi chiing ta giai thich he thong dgc ngugi cua ngubi hubng ngoai, neu doi phuong the hien y 
kien trai ngugc vbi chu de trb chuyen chieu le cua ngon giua tren ban tay phai, lay Han Han 
lam trai nghiem bg khung, chiing ta ngay lap tuc cb the thay doi sang he thong dgc ngugi cua 
ngubi hubng ngi mang tinh doi lap, coi ngon giua tren ban tay trai (W.Buffet) lam trai nghiem 
bg khung de trien khai chu de trb chuyen chieu le. Nhu vay, ca hai mat tich cue va tieu cue deu 
dugc nbi den, tu khac se danh trung suy nghi cua doi phuong. 

• (Ngon giua tren ban tay trai/W.Buffet): Phai nbi rang, bit luan la lua chgn trong cube dbi, 
hay dau tu tai chinh, cau khong chi het sue coi trgng ket qua cubi cung, ma cbn khbng 
ngung thamkhao bai hgc kinh nghiem trubc do, cb gang dua ra su lua chgn chinh xac 
nhat. 

Rit don gian phai khbng? Chi cin mot dong tac, chiing ta da thay dbi sang chu de trb chuyen 
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ma doi phirang thich nghe roi. Sau do, cMng ta chi can tiep tuc noi theo he thong doc nguoi 
cua ngudi hirdng noi la dirge. 

• (Ngon ap lit tren ban tay trai/ Phuong Chu Tir): Khi diing trirdc sir lira chon, can luon du 
kha nang binh tinh, sang suot de dua ra phan doan nhi? 

• (Ngon lit tren ban tay trai/Virong Tieu Ba): Moi nguoi eung deu tin rang eau luon la 
ngudi dam yeu, dam han, khdng ngung theo dudi mue tieu. 

Thong qua viee trd ehuyen nhu vay, ddi phuong nhat dinh se eoi ban nhu ngudi tri ky. Dieu 
ean ehii y la, trong qua trinh doe ngudi, mot khi ehu de trd ehuyen ehieu le nao do bi phu dinh, 
ehi e4n lang le thay ddi bang mot ehu de khae mang tinh ddi lap, sau do tidp tue trinh bay ehu 
de trd ehuyen ehieu le thude he thdng doe ngudi do. Bang vide sir dung ky nang ehu dd trd 
ehuyen chidu Id hinh zig-zag, ehiing ta se dd dang noi triing suy nghi va gianh lay Idng tin eua 
ddi phuong. 

Thay doi vira phai 

Tuy he thdng doe ngudi nhu vay rat ed hidu qua, nhung khdng thd ap dung eiing nhae trong moi 
ehuyen. Khi thue hidn chu dd doc ngudi, can cd gang bidu hidn mdm ddo, linh boat mot chiit, 
tiiy hoan canh, thdi didm phii hop ma thay ddi trat tu he thdng doe ngudi duge xae dinh tir 
trude dd giai thieh chu dd trd ehuyen chidu Id. 

Con nua, trong qua trinh tridn khai chu dd trd ehuyen ehidu Id, khi ean thidt, ehiing ta ed thd 
Idng ghep thdm mot sd ehu dd trd ehuyen ehidu Id khae nham duy tri tinh phong phii va sinh 
dong eua budi ndi ehuyen. 

“Uhm, rdt eude ed mot sd vide khdng thd kidm soat ndi!” 

“Cd le vay. Ddi khi lam tdt thd tdt nua eung ed didm khidn ban than earn thay khdng vua y. 
Cung vi ly do nhu thd ma eau earn thay bi tdn thuong diing khdng?” 

“Khi ed earn giae nhu vay, td gidng hdt mot diia trd eon, khdng mudn dd y tdi ai, bang khdng se 
gian ddi ddi phuong, triit gian Idn dau ngudi khae.” 

“Cho ndn, an tugng eua td vd eau la mot ngudi rat nghidm tiie, td eung hy vgng ed thd ndi 
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chuyen vai cau giong nhu bay gia. Noi ra nhung dieu khong vui nhat dinh se c6 ich cho ca hai 
ben.” 

Bat cu ai cung c6 dac diem huang noi hoae hirong ngoai, dieu do giiip cho vice doc nguoi cua 
chiing ta c6 the chuyen doi qua lai, chang bao gib cam thay nham chan. 


CHirONG VI. KY NANG NGON NGlT 
DOC NGUOI VO CUNG HIEU QUA 


Trong qua trinh thuc hien doc nguoi, chu dk dugc noi toi nhieu nhit la cac loai tro chuyen 
chi4u le, tua nhu nhung chide chia khoa dd mb ra tarn hbn cua ngubi xa la. Trdn thuc td, hkt 
luan chu dd trb chuyen chidu Id ky dieu ddn dau, chung lubn c6 mot so bi mat c6 thd bi giai ma. 

Bm 1: Ky nang ngon ngu* dac thu mang tinh thyc tien cao 

Khi chung ta noi chuyen vbi ngubi la, dbi phuong lubn giu thai do canh giac. Chi khi nao xba 
bb su canh giac, cube trb chuyen giua chung ta vbi dbi phuong mbi trb ndn vui vd hon. 

Ky nang ngon ngn dac thu trong tro chuyen 

Trong kinh doanh, khbng thd vua mbi gap mat dbi phuong, chung ta da vbn va chao ban san 
phim hoac ban chuyen hop tac, ma c4n mot qua trinh han huydn tarn su. 

Didmthen chbt c4n ghi nhb la bbc lb muc dich thuc su cua ban than trong qua trinh han huydn, 
sau do mbi tidn tbi chu dd chinh. 

Nhan vidn ban hang: “Chao bubi sang, ngay nao bng cung day sbm nhu vay a?” 

Ngubi di dubng: “Uhm, dung vay. Ngay nao cung thd, sb tbi vat va ma.” 
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Nhan vien ban hang: “Co le ong nen thoai mai hon di a, toi thay nhieu ngudi bat dau su dung 
cong cu thay the viec di bo, hon nua, phan dong trong so do la khach hang mua xe dien cua 
chiing toi, y kien phan hoi rat tich cue.” 

Ngudi di dudng: “6, that vay sao?” 

Nhu vay, trude khi bude vao noi dung trd chuyen chinh thuc, hay de ddi phuong hieu rd y do 
cua ban. Tiep theo, vua thao luan noi dung, vua nhac lai nhung Idi trude do, muc dich cua ban 
da dugc thuc hien. Nhu vay, ban hoan toan khdng c4n tu lang xe cho san phim, vi hinh tugng 
nhu vay da an sau vao trong suy nghi cua ddi phuong. Quy luat tuong tu cung c6 the ap dung 
khi tan gau vdi ban be. 

A: “Gan day, cau dang ban rgn vice gi vay?” 

B: “Chuyen edng vice, rdi chuyen gia dinh.” 

A: “That vay a, ngudi nha cau cd chuyen gi sao? Gan day, td cd xemmgt bd phim, tinh tiet rat 
hip din, hon nua, diln vien chinh edn rit gidng cau.” 

B: “Uhm, nha td cung khdng cd chuyen gi, bat dau vao vu mua rdi, gan day, tinh hinh cua cau 
thd nao?” 


A; “Cong vice cua td cung tarn tarn Gan day, td vua mdi md mot cua hang ban bang dia. Bg 
phim td vua ke dugc rat nhieu khach hang tdi mua bang dia yeu thich.” 

A: “6, nghe cau noi cd ve rat tuyet vdi.” 

B: “Cau noi qua chuan. Neu cau da xem bd phim do thi cung sc cd suy nghi nhu td rang cau va 
dien vien chinh rat gidng nhau.” 

A: “That vay sao?” 

Khi ban nhac di nhac lai ve bg phim, suy nghi cua ddi phuong sc bi cudn theo chuyen do. Neu 
ban tiep tuc noi: “Neu cau can dia DVD cua bg phim do, td cd the giiip cau chuan bi san mot 
bd, khi nao ranh sc chuyen cho cau.” Luc do, ddi phuong sc vui ve nhan Idi. 
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Ky nang ngon ngu* dac thu dung trong kinh doanh 

Nhung nguai lam an kinh doanh, quy mo kinh doanh ngay cang Ion, ky nang tro chuyen cung 
ngay cang dieu luyen. Van dung ky nang tro chuyen dac thu trong kinh doanh cung se phat huy 
sue hap dan chet ngudi. 

Nhan vien ban hang: “Chuong trinh “Da hoi buoi toi” tren CCTV toi horn qua that dac sac.” 

Nu khach hang: “Dung vay, toi da xem het, toi rat thich nhung dien vien trong ehuong trinh do, 
ngudi nao ngudi ay eung deu tuoi tre, tran day sue song.” 

Nhan vien ban hang: “Dung the a, dieu nay khien toi nghi tdi mot dien vien trong ehuong trinh. 
Chi biet dien vien X ehu? Anh ay la khaeh hang eua tdi, da dung san pham dudng da eua 
ehiing tdi trong nhieu nam Dien xuat eua anh ay that tuyet vdi.” 

Nu khaeh hang: “Dien vien X u, tdi biet, eon gai tdi rat ham md anh ay.” 

Nhan vien ban hang: “Vay that trung hop. Ldn tdi gap anh ay, tdi se giiip eon gai ehi xin mot 
hue anh ed ehu ky eua than tugng.” 

Nu khaeh hang: “Cam on ed.” 

Tu vide trd ehuyen, nhan vien ban hang da khien ddi phuong ehap nhan mot thdng tin nhu sau: 
Nam dien vien do la khaeh hang lau nam eua edng ty, san pham eua ho that tuyet vdi, ed the 
giiip ngudi khae tran tre sue sdng nhu vay. Tiep do, khi gidi thieu eu the ve san pham eho 
khaeh hang, khaeh hang ehae ehan se chu dong hdi thdng tin lien quan ve san pham 

Tren thuong trudng, ky nang doe ngudi nhu vay se giiip ban de dang thuyet phue ddi phuong: 

Nhan vien ban hang: “Xin ehao, chi mudn mua giay a? Em chon giiip chi vai mau nhe?” 

Khach hang: “Cua hang cua cac em mdi md a? Trude day chi chua thay cd.” 

Nhan vien ban hang: “Dung a, ehung em mdi khai truong, hoan nghenh ehi tdi ung ho.” 

Khaeh hang: “Cua hang em ed gidy dd bet khdng.” 
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Nhan vien ban hang: “Da c6, mai chi qua ben nay a.” 

Khach hang: “May mau nay chi khong ung lam, con lai toan de cao ha cm?” 

Nhan vien ban hang: “Thuc ra, chi c6 the thu di giay de cao, doi khi thu thay doi mot chut, 
cam giac sc khac a.” 

Khach hang: “Chi quen di giay bet roi, mot khi da thanh thoi quen thi khong muon thay doi.” 
Nhan vien ban hang: “Chi la ngirdi kha nguyen tac phai khong a?” 

Khach hang: “Uhm, chi rat thich kien tri toi cung.” 

Nhan vien ban hang: “Nhung thuc ra, chi cung thich cam giac manh va su mao hiem phai 
khong?” 

Khach hang: “Dung, vay mdi thu vi chu.” 

Nhan vien ban hang: “Co le ban than chi khong biet, ngay tu khi moi buoc chan vao cua hang, 
cm da cam giac chi c6 khi chat rat dac biet, neu ket hop voi mot doi giay cao got, sc the hien 
ro hon net doc dao cua chi.” 

Khach hang: “That vay sao?” 

Nhan vien ban hang: “Chi hay thu di, sau do moi biet cm noi dung hay khong?” 

Khach hang: “The sao? Vay chi thu nhe.” 

Nhan vien ban hang noi mot trang, khien khach hang cam thay boi roi, khoi day ban tinh thich 
cam giac manh va ua mao hiem cua khach hang, sau do c6 the khach hang sc mua doi giay chi 
ta thu. 

Trong phan truoc, chiing ta da noi khi bat dau tro chuyen c6 the su dung ky nang ngon ngu dac 
thu, thuc ra cung c6 the su dung ky nang ngon ngu dac thu khi ket thuc chu de tro chuyen hoac 
quang thdi gian ngung nghi giua cuoc tro chuyen, qua do truyen dat thong tin cua chiing ta. 
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Mot cong ty bao hiem mo hoi nghi tri an khach hang, ngoai mot so khach hang mua bao hiem 
dirge mbi tham dg con c6 mot so khach hang tiem nang chua mua bao hiem cung dugc mbi 
tham du. Khi nbi chuyen ben le, mot khach hang tiem nang hoi nhan vien kinh doanh: “Tham 
du hoi nghi tri an khach hang cua cac anh ngay hbm nay cb bat bugc phai mua bao hilm hay 
khbng?”Nhan vien kinh doanh tra Ibi: “Cong ty ehung tbi da niem yet eb phieu b nube ngoai 
va trong nube, hoi nghi l4n nay nham ehue mung ebng ty da lot vao top 8 doanh nghiep bao 
hiem Ibn nhat the gibi. Rat nhieu khach hang da lua chon phuong phap dau tu tai chinh mbi 
nhat cua chiing tbi hien nay, neu ngai khbng tbi tim hieu, chang phai se bb qua nhieu eo hbi hay 
sao?” Vi khaeh hang tiem nang nghi bung: Hba ra la vay, nhieu ngubi tbi tham du the nay, 
khach hang cua cbng ty hg that dbng, thuc luc cua cbng ty rat manh.” 

Vi khach hang tiem nang nghi nhu vay, sau do rat eb the se mua bao hiem hoae san pham dau tu 
tai ehinh cua cbng ty. Cbng ty tb chuc hbi nghi tri an khach hang thuc ra cung nham muc dich 
tim kiem khach hang mbi, dbng thbi tranh thu khuyen khich khach hang cu tiep tuc lua chgn san 
pham cua hg. Trong thbi gian tb chuc hbi nghi, tai sao nha n vien kinh doanh khbng trb ehuyen 
vbi nhung khaeh hang khae nhau vbi ky nang het sue thanh thue nhi? Dung trube khach hang 
cu, van cb the nbi nhu vay. 

Khaeh hang: “Tbi da mua bao hiem eua eae anh rbi, ebn mbi tbi tham gia lam gi?” 

Nhan vien kinh doanh: “Mbi ngai den nha m duy tri tinh earn, tang eubng Ibng tin giua hai ben. 
Cbng ty ehung tbi da niem yet eb phieu tai nube ngoai, hon nua, ebn eb nhieu thbng tin mbi rat 
huu ieh dbi vbi ngai, ngoai ra ebn giup ngai ehae ehan lua ehgn eua minh la vb eung ehinh 
xae.” 

Trb ehuyen nhu vay, nam bat nbi ban khoan eua khach hang se khien hg tin tubng hon vao san 
pham eua ebng ty, dbng thbi eung truyen di thbng tin mbi lien quan tbi ebng ty, gay dung mbi 
lien he de khach hang tiep tuc quan tarn, tham chi mua nhieu san pham eua ebng ty hon. 

Ky nang ngon ngu* dac thu dung khi muon nhb va ngubi khac 

Bat eu ai trong ehung ta eung khb tranh khbi nhung ehuyen khb khan, phien phue, tham ehi eb 
liic Ibng nhu lua dbt, khbng biet phai lam sao. Neu chi ebn each nhb ngubi khac giiip do va 
ebn mubn mgi viec thuan Igi, ban can phai can nhac cac ky nang khi trb chuyen. 
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Khi nha va ngirai khac, ban can nam vung mot so ky nang sau day: 

N6i vdng vo de nhd va ddi phirerng 

A: “Chieu mai, to phai toi hieu sach tim mua mot cuon lam tm lieu tham khao cho luan van, 
cau CO ke hoach di dau chua?” 

B: “Chua c6 ke hoach gi, nhieu kha nang to se d nha.” 

A: “Thu thuc la to con phai tham gia mot cuoc hop, khong dut ra dugc. Cau c6 thi giup to di 
mua cuon sach do dugc khong?” 

B: “The a, du sao to cung khong c6 vice gi, di mua giup cau cung dugc.” 

A: “Vay tot qua. Hgp xong, to se toi cho cau choi.” 

Neu ban muon doi phuong giup do, can phai can nhac ky nang ngon ngu nhu vay. Neu noi 
thing “Vi to ban hgp, cau giup to di mua quyin sach nhe?” nhieu kha nang ddi phuong se vin 
cd ban vice ng, vice kia de tu chdi, nhung lam theo each kk tren, dat vin di nhd giup do vdi 
dieu kien da biet ddi phuong chua cd ke hoach gi, kha nang ddi phuong dong y se rat cao. 

Trd l&i mot each di dom 

Phuong phap trd chuyen di ddm cd the khien ddi phuong cam thay thoai mai, vui ve hon kieu 
ndi chuyen nghiemtiic. Khi nhd va ngudi khac, chung ta dung phuong phap trd chuyen di ddm 
se khien ddi phuong de dang nhan Idi. 

Giamddc: “A Nha, cd lam rat tot, cd gang phat huy, toi se khong de cd thiet thdi.” 

Nhan vien: “Cam on giam ddc, y dng ndi la vi tien cua toi sip sua cang phdng len rdi phai 
khong?” 

Giamddc: “DT nhien, chac chan the.” 

Nhan vien yeu cau lanh dao cho tang luong, ddi khi rat khd dat muc dich. Trude Idi khen nggi 
cua giam ddc, nhan vien kia dung cau ndi di ddm, gidng nhu dang pha trd de neu yeu cau cua 
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minh, hieu qua se tuang doi tot. 

Lg nhirffc diem, de doiphirffng lam giup 

Khi noi ra vice minh muon nhd ngudi khac giiip do, chung ta nen dung ngii dieu thuong lugng 
va thai do thanh khan, to ra khong biet gi, de doi phuong can nhac Idi de nghi va thinh cau do, 
nhamkhien doi phuong chu dong giiip do minh. 

Carey: “Neu to muon mua mot chiec may vi tinh mdi, cau xem hang nao tot nhi?” 

Laura: “Vay cau phai can nhac nhieu yeu to, vi du nhu gia ca, tinh nang, y kien danh gia cua 
ngudi su dung, bo nhd trong, cai dat phan mem, phan cung....” 

Carey: “Nhieu vay sao, nhung to mu tit vdi nhung van de kieu nay, cau dung la ngudi sanh 
sdi!” 


Laura: “Cung thudng thdi, deu do mua ban nhieu thanh quen ma cau.” 

Carey: “To muon mua chide nao tdt mot chut, nhung bay gid chang bidt phai lam sao, ndu to tu 
di mua chac se hi chat chem” 

Laura: “Ndu khong gap gap, doi ddn cudi tudn nay, to se dua cau di mua.” 

Ndu mudn ddi phuong “bude phai” giup do, phai dd cho ho va chinh minh ddu cd khdng gian 
suy nghi, bde Id nhugc didm cua ban than, ddi phuong tu khac se chu dong giup dd ban. 

Bm 2: Tac dung tuyet voi cua cau khang dinh lien tuc 

Nghidn cuu tarn ly hgc chung minh, ndu tham dd mot ngudi thdng qua phuong phap dat cau 
hdi, ddng thdi huge hg ludn d trong trang thai phai tra Idi, ngudi do rat dd bi khdng chd. Dd 
chinh la “hidu ung thdi midn” ndi tidng, md thuc cau khang dinh lidn tuc trong thuat dgc ngudi 
cung dugc phat tridn tu vide su dung nguydn ly nay. 

Dung vay, dung vay, diing vay 

Ndi chuydn vdi ngudi khac, chung ta cd thd su dung cau khang dinh lidn tuc, khidn ddi phuong 
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nam trong vong vay cua cau tra lai “dung roi.” Cuoi cung, khi cMng ta noi ra yeu cau cua ban 
than, doi phuang cung se c6 cau tra Idi khang dinh. 

Truac tien, chiing ta hay chai mot tro nhu sau: Noi lien tuc mudi Ian “meo so chuot,” sau do 
tu hoi minh “meo so chuot khong nhi?” Duong nhu tat ca moi ngudi deu noi “meo so chuot.” 
La mot hinh thuc nhan manh tamthdi, nhac di nhac lai cau noi tuong tu, tu duy cua ban se nga 
theo ehieu hudng do. 

Muc dieh eua vi du nay nham ehung minh ddi khi eon ngudi eung dl bi din dat dua ra eau tra 
Idi theo quan tinh. nIu mudn ddi phuong tra Idi theo quan tinh, ban eln hoe duge phuong 
phap dat eau hoi kieu nay. 

“Horn nay, eau online rdi ehu?” 

“Dung vay.” 

“Nhin eau vui nhu vay, chac chan choi game vugt qua eua ai rdi phai khdng?” 

“Uhm, ed the noi nhu vay.” 

“Xem ra eau la ngudi rat kien tri, ehua dat muc dich khdng bd cudc.” 

“Dung, hinh nhu cau rat hieu td.” 

“Thuc ra, trong Idng cau rit mudn dd ban than nghi ngoi mot chut, nhung vi khdng thd dut khdi 
cdng vide ndn bd qua ca vide nghi ngoi.” 

“Uhm, hinh nhu cd chut nhu vay. Gan day, td ludn mudn thay ddi mdi trudng dd tim co hdi phat 
tridn nhung chua bidt xu ly thd nao vdi nhung vide d day.” 

Dudng nhu chi la mot doan hdi thoai don gian nhung trong suy nghi ddi phuong da an sau cau 
hdi “Nghi ngoi la gi? Thai chang, minh edn didu gi do chua dut bd dugc?” Nhu vay, ban cd 
thd nhan dugc cau tra Idi tich cue tu phia ddi phuong, khidn ddi phuong cd cam giac ndi nidm 
tarn su cua minh da bi ban ndi triing. 

Khi ndi chuydn vdi ngudi khac, di nhidn, chiing ta khdng mudn bi tu chdi, ndn vide su dung cau 
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khang dinh lien tuc se giiip dat dugc muc dich nay. 

Cong ty du lich: “Nghe noi gan day anh muon nghi phep de di du lich?” 

A: “Dung vay, muon xa hoi mot chut.” 

Cong ty du lich: “Chac han anh da c6 k4 hoach chi ti4t roi chu?” 

A: “Dung.” 

Cong ty du lich: “Toi nhd la ky nghi keo dm mot tu4n.” 

A: “Khong sai.” 

Cong ty du lich: “Anh c6 ke hoach di Hai Nam u?” 

A: “Dung vay, toi thich noi do.” 

Cong ty du lich: “Neu anh tu minh di, chi phi khach san, di lai, tham quan danh lam thang canh 
d do rat dat do!” 

A: “Chu lai khong, toi cung nghe ngong roi.” 

Cong ty du lich: “Neu c6 the vui choi tha phanh, dong thdi khong can lo lang van de kinh phi, 
chac han anh se rat vui long?” 

A: “Neu that su c6 the dugc nhu vay thi tot biet may.” 

Cong ty du lich: “Cong ty chung toi c6 the cung cap cho anh dich vu nhu vay, giup anh dat ve 
may bay, dat phong khach san, thdi gian khac anh tu do vui choi thda thich, uu dai tuyet ddi, 
anh cd the xem qua bang bao gia.” 

A: “Uhm, vay a, de toi xem sao.” 

Khi^n ddi phuong dua ra cau tra Idi khang dinh, thong thudng chi c4n tkn suAt dat tren nam 
Ian, ddi phuong se tu giac dua ra cau tra Idi khang dinh ddi vdi nhung van de tiep theo. Trong 
vi du tren, cdng ty du lich khong ngung nhan manh md thuc tu duy cua A, dong thdi nhan co hgi 
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boc 16 muc dich cua ban than, khi do, doi phirong da c6 su dong cam, ty khac se dong y. 

Tra loi “khong phai” cung khong so* 

Neu gap phai ngiroi luon dua ra can tra loi phii dinh “khong” hoac “khong phai,” khi do, ban 
cam thay doi chut hoang mang? Hoan toan khong nen nhu vay. Hay nghi toi he thong doc nguoi 
huong ngoai, huong noi da de cap trong phan truoc, ban chi can dung ky nang chuyen hoa mot 
chut la dugc. Noi each khac, khi cau tra loi cua doi phuong la “khong,” chiing ta c6 the thong 
qua hai van de de khien doi phuong quay tro ve voi eau tra loi khang dinh “dung vay.” 

Sau day, tiep tuc lay eong ty du lich lam vi du minh hga. 

Cong ty du lieh: “Nghe noi gan day anh muon nghi phep de di du lieh?” 

A: “Dung vay, muon xa hoi mot ehiit.” 

Cong ty du lieh: “Chae han anh da eo ke hoaeh ehi tiet roi ehu?” 

A: “Khong, toi moi lenke hoaeh.” 

Cong ty du lieh: “6, moi len k6 hoaeh u?” 

A: “Dung vay, toi xin phep tu lau roi, horn qua, lanh dao moi dong y.” 

Cong ty du lieh: “Hoa ra la th6, vay ehae han anh mu6n ehoi boi thoa thieh ehu?” 

A: “Nhat dinh roi.” 

Cong ty du lich: “Toi nho la ky nghi keo dm mot tu6n thi phai?” 

Cau tra loi “khong” cua doi phuong da phu dinh su suy doan cua cong ty du lich, chi can dung 
“Hoa ra la the,” va ehem vao mot eau “vay ehae han...” lien khien doi phuong quay tro lai voi 
mo thue eau tra loi khang dinh. 

Thuyet phuc hieu qua nhimg nguM c6 chap 

Co mot dang nguoi nhu sau, ban hoi bat eu dieu gi, eau tra loi eiia anh ta luon la “khong.” Anh 
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ta khong nghe va cung khong chap nhan dieu ban noi, trong suy ngM chi c6 mo thuc phan ling 
cua anh ta, chi la dang noi ra each nghi cua anh ta. Gap phai ngudi nhu vay, ban buoc phai hoc 
each cu xh, dira doi phirong vao vong vay can khang dinh lien tuc, tir do thay doi thai do cua 
ho. 

Truong phong: “K4 toan, toi da xembao cao du toan do anh soan thao roi, kinh phi du tru la 
54.100 te phai khong?” 

Ke toan: “Da dung, thua trudng phong, toi c6 the eho ong xem so lieu tinh toan ehi tiet.” 
Truong phong: “Thoi khoi can. Toi chi muon nang kinh phi du tru len 60 nghin te.” 

Ke toan: “Lam vay sao duge? Do khong phai su that!” 

Trudng phdng: “Dung eudng len the, hay nghe toi noi, neu mot edng ty muon lam du an, khi can 
mua nguyen lieu, neu san pham do doi gia len, se phai can cu theo muc gia do dung khong?” 

Ke toan: “Da dung, chi cd the lam nhu vay.” 

Trudng phdng: “Nhu vay, ehi phi thuc te chang phai se eao hon du toan ban dau?” 

Ke toan: “Dung vay.” 

Trudng phdng: “Vi vay, khi xay dung du toan, ehung ta phai tinh them ea he so bao hiem, de 
ehuan hi eho yeu eau dot xuat, anh biet lam the nao rdi ehu, tang 10% du toan len la on.” 

Ke toan: “Duge, toi ro rdi.” 

Cau noi “lam vay sao duge?” eua ke toan giiip trudng phdng hieu ro anh ta khong phai ngudi 
dl thay ddi lap trudng. Chi bang eaeh su dung ky nang dge ngudi, ngudi trudng phdng da din 
dat ngudi ke toan noi ra eau “dung vay,” mdi ed the thay ddi thai do eua anh ta. 

Nhan vien kinh doanh eua mot edng ty dao tao ehu yeu phu trach ehuong trinh huan luyen ky 
nang kinh doanh. Anh ta duy tri quan he lau dai vdi mot khaeh hang, nhung ddi phuong tu 
trude tdi gid khdng may hung thii vdi ehuong trinh cua edng ty. Cudi cung, anh ta nam duge 
thdng tin: Gan day, edng ty cua ddi phuong vira tuyen mot tdp sinh vien mdi tdt nghiep dai hgc. 
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Nhan vien kinh doanh cam thay ca hoi da den, lien tim hieu truoe, sau do moi bat dau hanh 
dong. 

Nhan vien kinh doanh: “Nghe noi gan day eong ty eua ong vua tuyen mot top sinh vien moi tot 
nghiep dai hoe.” 

Doi phuong: “Dung vay, vua tuyen xong.” 

Nhan vien kinh doanh: “Chae han, ong mat rat nhieu thdi gian voi so nhan vien moi nay?” 

Doi phuong: “Dung vay.” 

Nhan vien kinh doanh: “Nhung sinh vien moi tuyen vao ehae ehan eo the mang den eho eong ty 
luong sinh khi moi, hon nua, neu dugc dao tao bm ban, ho se cang phat buy hieu qua.” 

Doi phuong: “Dung, do ehinh la nguyen nhan vi sao eong ty ehung toi tuyen dung sinh vien 
moi tot nghiep, di nhien eung khong the xem nhe vice dao tao.” 

Nhan vien kinh doanh: “Qua nhien nhu vay, eong ty ehung toi moi ra mat ehuong trinh dao tao 
eho nhan vien moi, hy vong eo han hanh duge hgp tac. Day la tai lieu lien quan.” 

Doi phuong: “Duge, moi anh trinh bay mot ehut ve ngi dung ehi tiet!” 

Sau khi hieu ro ve boi eanh eua doi phuong, ehu dong nghi eho hg, sau do ap dung ky nang dge 
ngugi “dung vay,” doi phuong tu khae se vui ve tim hieu ehuong trinh dao tao duge nhae toi 
sau do. 

Bm 3: Tac dung tuyet voi cua tir chuyen tiep then chot 

Hieu qua eua giao ti4p duge quy4t dinh bdi su hoi dap eua ddi phuong, ma su hdi dap eua d6i 
phuong thudng ket hgp ehat ehe voi eaeh dat eau hoi va kha nang bieu dat eua ehung ta. Trong 
thuat dge ngugi, eo mot ky nang tu ehuyen tiep tuyet dieu eo the giiip ehung ta de dang dat 
duge hieu qua giao tiep nhu mong muon. 

Ky nang ban dan phu dinh sau do khang dinh 
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Trong tam ly hoc quan he xa hoi c6 “nguyen tac tang giam,” hien tugng nay la do trong giao 
tiep xa hoi, con ngirdi luon dat gia tri ban than vao vi tri so mot, dieu quan trong nhat van la 
chinh minh. Neu ban thuc su c6 y kien doi voi mot ngirdi hoac su viec nao do, c6 dieu can 
ndi, hay thu ky nang ban dau phii dinh sau do khang dinh. 

A: “Loai ca phe nay dang qua, khdng ngon chut nao.” 

B: “Vi dang cua ca phe la cam nhan cua vi giac, neu chiing ta c6 tam su, du cho nhieu dudng 
hon nua cung khdng camthay vi ngot, thuc ra la dang nemtrai ndi khd trong long ngudi, nhung 
ndu cau tudng tugng khd tan cam lai, chac chan sc cd cam giac khac.” 

A: “Khdng phai cau dang ndi td day chu? Ngay nao, td cung ban bu dau, mudn nghi ngoi thu 
gian cung khdng cd thdi gian, cd khi nam mot minh lai mudn khdc.” 

B: “Dung vay, tam ly con ngudi rat man cam, trai tim cam nhan dugc tat ca nhung vice cau 
lam, cd le cau khdng mudn chiu dung, nhung td tin cau sap sua vugt qua quang thdi gian khd 
khan, tu bay gid mgi vice bat dau theo dung quy dao.” 

A: “Cau qua thuc rkt tinh tudng. Khi nay, td edn do du khdng bidt cd nen chdp nhan su didu 
dong cua tdng edng ty, vd edng tac tai edng ty thanh vidn hay khdng, tidn luong va chuc vu cua 
td sc dugc cai thidn. Xem ra con dudng bang phang cua td da d ngay trude mat.” 

Khdng ai mudn trai qua cude ddi trac trd. Ban edn phai chiu dung, nhin nhin rkt nhidu - do la 
didu chung ta khdng mudn ddi mat, tuy nhidn, mot tu “nhung” da xoay chuydn tinh hinh, khidn 
ddi phuong cd thai do tich cue. Ndu edn chua hidu rd ky nang van dung mau cau kidu nay, 
chung ta hay xem hai cau dudi day: 

A: “Nhung chide xe hoi trong khu trung bay cua cac ban qua thuc qua hoan my, rat tuydt vdi, 
nhung ndu vide bd tri khu trung bay hgp ly hon chut nua sc tdn thdm sue hap dan cua dan xe.” 

B: “Ndu vide bd tri khu trung bay hgp ly hon chut nua sc tdn thdm sue hap dan cua dan xe hoi. 
Nhung chide xe trong khu trung bay cua cac ban qua thuc qua hoan my, rat tuydt vdi.” 

Cho du bidu dat cung mot ndi dung, nhung hidu qua ngdn ngu vua nghe da thay rd su khac bidt. 
Tu “nhung” trong cau ndi cua A khidn nhung didu anh ta ndi trude do tu dong bi tridt tidu. 
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pMn sau chu “nhung” dugc nhan manh, vi vay, cam giac A dem den cho ngudi khac la “Toi 
lam chua dirge tot.” Trong khi can noi cua B khien ngirdi ta nghe xong ktiong nhung vui mung 
ma con thoai mai tiep thu y kien dong gop. Mo thuc ngon ngu dang nay va ky nang chuyen doi 
bg khung triroc do c6 nguyen tac tuong tg, chi can suy ngtii ky cang, mgi ngirdi deu c6 the nam 
vung mi diem tuyet vdi eua no. 

Kheo leo tir choi nhfi-ng viec imnh khong thich lam 

Thong thirdng, eon ngirdi ludn ne tranh mot so viee minh khong muon lam Tuy nhien, vi sg 
lam the se khien eho quan he trd nen xa eaeh nen khong biet tu ehdi ra sao. Sau day, ehung tdi 
se gidi thieu ky nang mau eau ehuyen tiep “nhung/song/ed dieu,” giup ban de dang pha vd the 
b4 tae. 

Rolin di lam da duge hai nam, den gid van ehua ed ngudi yeu, vi vay, me ed ay sot sang gidi 
thieu nhieu ehang trai, nhung Rolin khong ung. 

Me: “Con gai nay, dirng quen budi hen lue sau gid ehieu nay day nhe.” 

Rolin: “Vang, ehae ehan eon se tdi, ed dieu hdm nay rat nhieu vide, ed the sep se yeu eau lam 
them gid nen nhieu kha nang rat muon day a.” 

Me: “Me biet rdi, vay ddi sang hdmkhae vay.” 

Thue ra, Rolin nghi la vin ed edng vide, muon rdi eung khdng sg, me ed ay tu khae se huy bd 
eude hen. Ndu gap phai tinh hudng ngudi ydu mudn ban lam ehuyen ma ban khdng mudn, su 
dung mau eau “ed didu” eung ed thd euu ban. 

Nam: “Ngay mai, ehung minh di leo nui nhe!” 

Nu: “Anh mudn tap thd due rdi phai khdng? Thd due qua thue rat tdt eho sue khde. Anh edn 
nhd khdng, Ian trude anh ndi eung em di tap thd due, em earn tinh eon de sdn. Id md, eham 
ehap, thd ndn anh edn mudn di eung em nua khdng?” 

Nam: “DT nhidn rdi, khdng ed em edn gi la thu vi nua.” 
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Nu: “Nghe anh noi vay, em cung muon di, c6 dieu horn truoc me goi dien noi em ve nha c6 
viec nen em khong di duge roi.” 

Nam: “Vay de lankhae nhe.” 

Chung ta thudng gap phai tinh huong muon tu ehoi nhung khong biet tu ehoi bang eaeh nao. 
Tinh huong nay khien ban tien thoai luong nan, khi do, ban eung eo the dung ky nang giao tiep 
voi mau eau “song/nhung/eo dieu.” 

Vi du, sep muon ban euoi tu§n toi true tai eong ty, qua thue, ban khong muon den, ma sep la 
ngudi thieh tinh toan ehi ly, khi do, ban d trong the tien thoai ludng nan, hay thu eaeh noi sau 
day: 

R6 rdi a, neu ngay mai, me em khong tu que ra day tham eon thi tot biet may, nhung bay gid, 
me em da len tau rdi a, eho nen em nghi ngay mai danh phai de ba eu d nha mot minh. 

Noi nhu vay, sep eung miii Idng va se ehu dong noi: “Uhm, vay sao, eau that ed hieu vdi eha 
me, vay eu d nha eham sde ba eu di, bao eau Dien den la duge.” 

Do ehinh la ky nang van dung nhung tu ehuyen tiep nhu “ed dieu,” “song,” “nhung,” nhu da de 
eap trong ph4n trude. Thdng qua vide su dung tu ehuydn tidp phu dinh dd nh4n manh nhung 
didu noi sau do, ehiing ta se khidn ddi phuong quan tarn hon tdi ndi dung nay. 

Bm 4: Tac dung tuyet voi cua cau hoi phu dinh 

Ngoai eau hdi khang dinh, ehiing ta edn ed thd su dung md thue eau hdi phu dinh dd gai “bay 
ngdn ngu,” khidn ddi tugng giao tidp vd tinh roi vao nhung “eai bay” nhu vay, tu do thanh 
edng trong qua trinh trd ehuydn. 

Noi “khong” khong c6 nghia la tir ehoi 

Ndi triing suy nghi ddi phuong ehinh la didm tuyet dieu nhat eua eau hdi phu dinh. Vdi mau eau 
kidu nay, bat luan ban ndi trung hay khdng ddu ed thd kheo leo ehuydn hda thanh ndi trung. Khi 
van dung eau hdi phu dinh, ehiing ta ndn giu khiu khi mang tinh tham dd, hon nua khdng dua ra 
suy luan tuyet ddi vd ddi phuong. Mue dieh eua vide ndi nhu vay nham khdng eho ddi phuong 
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ca hoi phan bac. 

A: “Troi nong qua, horn nay, cau khong di boi sao?” 

B: “6 khong. To ve que tranh nang.” 

A: “Qua nhien nhu vay, chang trach tam trang cau thoai mai nhu vay, khong chut buon hue.” 

Khi chiing ta dung cau hoi phu dinh dl tham do d6i phuong vua khong chung to minh noi dung, 
cung khong phu nhan minh noi sai. Nhu vay, khi doi phuong tra Idi hoac tiep tuc giai thich, 
khong nhung dong nghia voi vice chung ta noi triing, ma con dem lai thong tin moi cho chung 
ta. Neu doi phuong chi la thuan theo Idi noi cua ban de dua ra cau tra Idi, khong cd su giai 
thich, chung ta cd the tiep tuc su dung cau hoi phu dinh, dan dat doi phuong dua ra cau tra Idi 
khang dinh. 

A: “Trdi ndng qua, hdm nay, cau khong di boi sao?” 

B: “Uhm, to khong di boi.” 

A: “Dung, boi chua ban da la phuong phap tot, chac chan cau da cd ke hoach rieng rdi dung 
khong?” 

B: “Dung. To mudnve que, d do...” 

lln thu hai su dung eau hoi phu dinh, dhu tien khang dinh noi dung ddi phuong da phu dinh rdi 
kheo leo bd sung noi dung, sau do “hdi nguge phu dinh” de khien tu duy eua ddi phuong “huge 
phai” chap nhan nhung dieu ban noi, cung ddng nghia vdi vide noi triing suy nghi ddi phuong. 

Ban can ghi nhd mot dieu la khi su dung eau hdi phu dinh ehi dua vao tu ngu la khdng du. Neu 
khi noi ehuyen, ehiing ta the hien net mat gugng gao, anh mat khdng tap trung thi rat khd tao 
dung khdng khi trd ehuyen thoai mai edi md vdi ddi phuong. Vi vay, nhung ngudi gidi su dung 
thuat dge ngudi deu biet dua ra nhung ddng tae phdi hgp trong hanh vi, bieu earn, tung Idi noi, 
eu ehi, hanh ddng ddu phu hgp vdi hdi eanh giao tidp. 

Ky nang sn dung can noi “khong” trong cong viec 
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Trong cuoc song hang ngay c6 rat nhieu vi du ve vice su dung cau hoi phii dinh. Trong cong 
vice, ban cung c6 the ung dung cau hoi phu dinh, dac biet khi ban la nha quan ly, cau hoi phii 
dinh sc giup ban dugc c4p duoi thua nhan. 

Vi du, ban la quan ly cua mot cong ty, khi nhan dugc mot don dat hang doi hoi mgi ngudi phai 
tang ca mdi dam bao giao hang dung thdi han, trong khi dai bg phan cong nhan, nhan vien dhu 
phan ddi tang ca, c6 the su dung cau hoi phu dinh nhu sau: 

Quan ly: “Lo hang nay phai giao vao ngay X, chang le mgi ngudi khdng bi4t giao hang khdng 
dung thdi han dong nghia vdi diku gi hay sao?” 

C4p dudi: (Khdng tra Idi, tramngam) 

Quan ly: “Day la khach hang quan trgng cua cong ty chiing ta, chang phai sao?” 

Cap dudi: “Uhm” (Vai ngudi tra Idi) 

Quan ly: “Trude day, chiing ta da mat rat nhieu cong sue de xay dung quan he hgp tac vdi phia 
ddi tac, edn chua hieu sao?” 

Cap dudi: “Dung vay, qua thuc da phai no luc rat nhieu.” 

Quan ly: “Tdi nghi tat ca chiing ta deu by vgng tiep tuc hgp tac vdi hg, mgi ngudi khdng nghi 
gidng tdi sao?” 

Cap dudi: “Nghi gidng dng a.” 

Quan ly: “Neu vice tang ca cd the dam bao giao hang dung thdi han, le nao chung ta khdng nen 
hoan thanh hay sao?” 

C4p dudi: “Cdn hoan thanh Id hang nay, dam bao giao hang dung thdi han.” 

Cu nhu vay, cap dudi da tu tap ban tan xdn xao nen tang ca va hoan thanh chi tieu bang each 
nao. 

Mot chudi cau hdi phu dinh da san sinh sue manh khd cd the chdi tu, khien suy nghi cua cap 
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dirai hoan toan thuan theo ngudi quan ly, cho du la ngudi cd chap den may cung budc phai 
dong y tang ca. 

Xet td y nghia nao do, can hoi phu dinh thuc ra la cd y tao ve huyen hi, tarn thdi giao hr duy 
cua ban cho ngudi khac nam gin. Cdn cd mot sd man can thirdng gap nhir dudi day: 

“Cd ngirdi chang phai ndi can the nay the no sao?” 

“Cd le nhdng vice nhu the nay la do tdi qua man cam!” 

“... vide nay, chang le cau chua nghe thay gi?” 

“... mot sd thay ddi nhu vay, chang le cau chua phat hien ra sao?” 

“... nhung vice gidng nhu vay, tir trude den gid chua tung xay ra sao?” 

Kheo leo van dung mot sd cau nhu vay trong edng vice, mot khi doan trung dieu gi do sc gianh 
dugc Idng tin cua ddi phuong, ddng thdi cung giup ban tidn gdn them mot budc tdi muc dich 
edng vice. 

Xac dinh rd nhirng ngiroi thich phu dinh nhu mot thoi quen 

Trong phan trude, khi ban ve cau khang dinh lien tuc, chung ta da gidi thieu md thuc cau khang 
dinh lien tuc de thuyet phuc hieu qua nhung ngudi thich phu dinh nhu mot thdi quen. 

Ddi vdi nhung ngudi nhu vay, chung ta cung cd the thdng qua cau hdi phu dinh de thuyet phuc 
ddi phuong. Diem mau chdt cua ky nang nay la trong qua trinh doc ngudi, chung ta can ndi 
trung va lang nghe dieu ddi phuong mudn ndi, chu khdng nen bidn “khdng phai” thanh “dung 
rdi,” ma phai de ddi phuong ndi “khdng phai” theo y mudn cua ho. 

Linh Duyet: “Giang Mai a, nghe moi ngudi ndi cau ban rdn quanh nam sudt thang, hdm nay cd 
the bdt chut thdi gian gap td, that Idng cam on cau.” 

Giang Mai: “Thdi gian gan day, moi vice kha hon nhieu rdi, khdng ban biu nhu vay nua.” 

Linh Duyet: “Nghe ndi cau mudn chuyen ve que, phai chang da len ke hoach tir lau?” 
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Giang Mai: “Do la quyet dinh tam thdi, voi lai khong phai chu y ciia ban than to ma la do ong 
xa to quyet dinh.” 

Linh Duyet: “Vay cau dinh xu ly the nao voi ean ho ben do?” 

Giang Mai: “Con ehua biet the nao.” (khong biet) 

Linh Duyet: “Vay eau da eo ke hoach gi ehua?” 

Giang Mai: “Hoan toan ehua eo gi.” 

Linh Duyet: “Vay ehae eau se ehang bo nha de khong ehu?” 

Giang Mai: “Chae khong the roi.” 

Linh Duyet: “Thue ra, hom nay, to gap eau de gioi thieu ve mot ho gia dinh, ho muon thue nha 
d xung quanh noi day, vi eung lam gan day ma. Phai ehang, hom nay noi ve viee nay van eon 
hoi sdm?” 

Giang Mai: “Cung khong han, du sao sdm muon gi eung phai tinh toan, vay de td suy nghi 
them, hay gidi thieu qua yq gia dinh do di.” 


Noi dung eua eude trd ehuyen deu khien Giang Mai noi nhung eau phii dinh theo thdi quen eua 
ed ay nhu “khong phai,” “khong the nao.” Chi den khi Linh Duyet noi ra eau hdi phu dinh “phai 
ehang hom nay noi ve viee nay van eon hoi sdm?” thi viee phu dinh theo thdi quen eua Giang 
Mai eung bude ed ay phai ean nhae van de nay (eho du ban dau ban than ed y dinh khong muon 
eho ddi phuong tham gia), khi do eung danh phai tham khao. 

Ngudi thi eh phu dinh nhu mot thdi quen ehua han da khd noi ehuyen, ehi ed dieu ehiing ta 
khong gidi tim thay t§n so giao tiep phu hop vdi ho ma thdi. Dieu ehiing ta ean lam la than hieu 
ddi phuong, thuan theo dae diem ngdn ngu phu dinh nhu mot thdi quen eua ho, xay dung mau 
eau hdi, khien ddi phuong dung phuong phap phu dinh theo thdi quen de dua ra eau tra Idi ma 
ehiing ta mong muon. 
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“Biet quy cong ty v6 cung ban ron, vi vay rat cam an ngai da bat chut thai gian vang ngoc de 
gap toi.” 

“May qua, horn nay khong ban ron lam” (phii dinh) 

“Nghe noi nam nay, quy cong ty se to chuc lien hoan cuoi nam that hoanh trang, xin dugc hoi 
nam nay da c6 ngudi phu trach viec nay hay chua?” 

“Con chua c6 ai, deu la den dau hay den do.” (phu dinh) 

“6, vay sao, vay bay gid tdi nhac tdi ehuyen nay edn hoi sdm thi phai?” 

“Khong van de gi, da vay thi ban xem sao.” (phu dinh) 

“Uhm, vay khong biet nam nay quy edng ty dinh lien hoan tai dau?” 

“Cdn ehua quy4t dinh, dang ean nhae.” (phu dinh) 

“Uhm, vay sao. Cong ty ehiing tdi vua eung eap dieh vu mdi, len ke hoaeh eho khaeh hang tu A 
ddn Z, mdi ngai xem” 

“Uhm, duge rdi.” 

Phuong phap nay khien ddi phuong ndi ra nhung Idi “phu dinh” gidng nhu thdi quen, vd hinh 
ehung tiet Id rat nhieu thdng tin ve hg, qua do hd trg dae lue eho ehiing ta thue hien mue dieh 
sau do. 

Bm 5: Cach hoi kheo 

Tu trudc den nay khdng bao gid eon ngudi chu dong tiet Id hoac cho ngudi khac biet thdng tin 
lien quan ve ban than, dieu nay khien ehung ta gap trd ngai trong qua trinh giao tiep xa hdi. 
Trude tarn ly de phdng eua ddi phuong, neu mao mudi hdi true tiep, thdng thudng se khdng 
dem lai ket qua tdt. Sau day, ehung tdi se gidi thieu mot dang ky nang ngdn ngu dge ngudi. Do 
la “eaeh hdi kheo,” ed the giup ban khdng tdn ehut edng sue nao ma vin thu thap duge thdng 
tin ve ddi phuong. 
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Hoi ngau nhien, bat chot 

Mot trong nhung muc dich cua vice tro chuyen la khien quan he voi doi phuong tro nen gan gui 
hon, dong thdi tich cue tim hieu thong tin lien quan toi doi phuong. Neu cau hoi cua ban khien 
doi phuong CO cam giac dang hi khai thac thong tin, nhieu kha nang ho se cat ngang buoi tro 
chuyen. Do do, khong dl d6i phuong phat hien ban dang do hoi moi la diem cao sieu cua 
“each hoi kheo.” 

A: “Lau lam khong thay cau di hoc theu tranh chu thap, ban vice gi a?” 

B: “Gan day, to nhieu vice qua...” 

Cach hoi nay to ra tu nhien hon nhieu so voi each hoi true tiep “Gan day, cau ban vice gi a?” 
Vi khi nghe A noi, B se bat giac tim kiem nguyen nhan tu chinh minh, muon giai thich. Cau noi 
tiep theo cung chinh la thong tin chung ta muon nam bat. 

Jeffrey: “Hey, dao nay, cau con nghien cuu tro rubic khong? Lau lamroi nhi?” 

Lam My: “Khong, dao nay to dang theo doi bo phim truyen hinh Lie to me (Ldi noi doi dinh 
menh) 

Jeffrey: “That sao? To cung dang theo doi bo phim do, la the loai phim tarn ly. Cau thich 
nhung bo phim kieu nay a?” 

Lam My: “Dung vay, to dam me tarn ly hoc, vi vay thich nhieu bo phim tarn ly.” 

Jeffrey: “6, vay sao? To cung thich phim tarn ly, vi du nhu Spellbound (Ldi nguyen tinh yeu). 
One Flew Over the Cuckoo’s Nest (Bay tren to chim cue cu)... deu la nhung bo phimkinh dien 
ca. 


Lam My: “Dung vay, deu la nhung bd phim kinh dien, con bd phim nao ndi tieng nua khdng? 
Gidi thieu cho td di.” 

Trong doan hoi thoai nay, ddi phuong khdng he cam thay minh dang bi ngudi khac tham dd, 
cung khdng he may may phat hien ban dang cd gang tim diem chung de “bat quen.” Diem mau 
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chot cua “each hoi kheo” la triroc khi do hoi se chem vao may tir mang tinh ung ho, quan tarn 
va khen nggi doi phuong, cuoi cung ket thiic bang mot can hoi nhu vay. Chi can su dung each 
hoi kheo, ban c6 the thu dugc nhung thong tin ma minh quan tarn, hay thu xem sao. 

Khtfi day cam hu*ng muon giao tiep cua doi phuong 

Trong qua trinh tro ehuyen voi ngirdi khac, muon nhan dugc “tieng v6 tay,” chung ta phai khoi 
day ham muon tro ehuyen cua doi phuong. “Cach hoi kheo” c6 the giiip ban dat dugc muc dich 
nay. 

“Xin chao, cau den som qua, chac ban cau la ngudi thich day sdm c6 phai khong?” 

“Xin chao, cau cung den rat sdm, day sdm se cam thay kha thoai mai phai khong?” 

“Cau cung nhan thay nhu vay sao? To thich day sdm, dac biet la mua he.” 

“Dung vay, thdi tiet vao sang sdm thudng de chiu, hon nua, sang sdm td cd the giai quyet rat 
nhieu vice.” 

“Dung the, su dung thdi gian budi sang sdm qua thuc rat hieu qua.” 

Thong qua each hoi kheo leo, chung ta se khoi day ham muon trd ehuyen cua doi phuong. Quy 
luat rat gian don, thuc ra, ngay tu khi chao hoi, hay chem vao mot cau khien doi phuong “huge 
phai” tra Idi. 

Bai 6: Ky nang ngon ngu* troi buoc tiem thu*c 

Phan ung cua bg nao con ngudi phan nhieu boat dong trong tinh trang tidm thuc, hon nua, kha 
nang dugc bieu hien trong tinh trang tiem thuc ludn vugt xa kha nang van dung trong trudng 
hgp cd su dieu khien cua y thuc. 

Thuat dgc ngudi khdng nhung cd the dieu khien giao tiep cua con ngudi nhu mot sd phuong 
phap da dugc gidi thieu trong nhung phan trude, ma edn thdng qua ky nang ngdn ngu kiem soat 
dugc tiem thuc cua ngudi khac. 

Bi quyet tham nhap vao tiem thuc 
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De tiem thuc doi phirang chap nhan quan diem cua minh, ban can phai hoc “ky nang thuyet 
phuc troi buoc tiem thijc,” tham than vao tiem thuc nhung tac dong toi tu duy doi phirong. 

Dung truoc khach hang, dieu ban can nam bat la y thuc cua doi phuong, nham buoc ho dua ra 
phan ung trong tinh trang v6 thuc, cung c6 nghia buoc y thuc va v6 thuc lai mot cho, tu do 
khidn d6i phuong chip nhan nhung diiu ban noi. 

“Horn nay, moi ngudi den nghe thuyet trinh, toi rat cam on. Tiep theo day, mdi nghe bai thuyet 
trinh cua toi ve cham soc va bao ve sue khoe. Chi can cac ban kien nhan va cham chu nghe 
het, ket qua nhat dinh sc v6 cung ky dieu. Bay gid, xin hay cung toi xemtai lieu nay...” 

Sau khi ket thuc bai thuyet trinh ve cham soc sue khde, chi can c6 ngudi ndi “Nghe xong, cam 
giac qua thuc c6 chut ky dieu, tuyet vdi,” thi nhung ngudi xung quanh cung tan thanh. 

Tam ly hoc cho rang, tiem thuc cua con ngudi cd the thu thap nhieu thong tin hon tang y thuc. 
Mot so hanh vi ban cd gang lam nhung khdng the lam dugc, mot so hanh vi khac y thuc cua 
ban didu khien c6 thd lam dugc. Troi huge tiem thuc giiip ban lam dugc nhung vice bit kha 
thi. Nhung didu quan trgng trude nhit la ban phai lam dugc nhung vide trong kha nang didu 
khidn cua y thuc, tu do chuydn sang nhung vide khdng thd lam dugc. Gidng nhu vi du kd trdn, 
“cham chii nghe hdt” (dan dat cd y thuc) la didu ban cd thd lam dugc. Bai thuydt trinh vd cham 
soc sue khde “hdt sue ky didu” la didu chua chac chan, song thdng qua vide dan dat trude do 
thi dudng nhu cudi cung tidm thuc cung thua nhan didu nay. 

“Khi Idn san khau bidu didn, cho cang thang, mgi vide sc dn thdi.” 

Nhu vay, sau khi nhan manh, ban cd chac khdng cam thay cang thang? 

“Nao, udng nude di, tha Idng trude khi Idn san khau.” 

Sau khi nghe xong cau ndi trdn, y thuc cua ban bi chidm giu bdi hanh dong udng nude, tu khac 
sc khdng cd thdi gian danh cho vide cang thang. Sau dd nghe thay Idi hudng dan “tha Idng di 
nao” qua thuc sc tha Idng, day chang qua la dong tac cua tidm thuc ma thdi. Nhung cau ndi nhu 
vay rat don gian, con cd thd thidt kd rat nhidu. 

“Soi guong di, cau cd thd phat hidn khi cudi, toan than sc cam thay phan chan hon nhidu.” 
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“Di dm nao, chac chan se cam thay nhay ben han.” 

“Uong tach tra nong nao, toan than se earn thay am ap.” 

Nhung eau noi nhir vay khong phai tram phat tram triing, nhimg ty le thanh eong rat eao. Tu 
nhung vi du tren eo the thay, khong nen str dung nhung tu mang ham y phu dinh. Neu ban khong 
muon doi phuong the nay the no, hay ehuyen sang nhung tu khang dinh voi ham y tuong ty, nhu 
vay, tiemthue cua ho se nghe theo Idi ban noi. 

Ky nang ngon ngu* troi buoc tiem thu*c 

Bat eiJ ky nang nao neu khong qua ren luyen, ling dung thye tien chae chan se khong the thanh 
thye duge. Sau day, ehiing ta hay quan sat mot so vi dy ve ky nang ngon ngh troi huge tiem 
thue thirdng dung trong eong viee va ddi song. 

“To huge long phai giai bay thang than voi eau mot viee.” 

“Gi vay, mau noi di.” 

“Dirge cung cau an chao, sau do noi vai cau ehuyen, thu thi tarn tinh, cam giac nhu dang ben 
eanh ngudi yeu minh vay.” 

“That sao...” 

Viee hai ben eo the lam hien nay la an ehao, ma earn giae giong nhu mot doi tinh nhan, khong 
phai viee doe sue eo the lam duge, noi nhu vay v6 hinh chung se huge tiem thue doi phuong 
ehap nhan earn giae do. 

“To qua eang thang, eang thang se lam hong bai dien thuyet eua to.” - mot dien gia noi. 

“Nao, mot ly tra lanh, u6ng di, eau se thiy thoai mai, thu Mi.” - ngudi ung hg noi (diln gia 
cham rai udng tra) 

“Uhm, td udng hdt rdi, qua thye rkt “mat lanh,” dhu 6c “tinh tao” hon, earn on eau.” 

Cam thay eang thang trude khi dien thuyet la dieu het sue binh thudng, nhung nhat dinh khong 
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dirge noi vai anh ay “Khong sao dau, ta tin rang khi len san khan, can se quen het cang thang,” 
nhu vay se phan tac dung. Hay nghi xem bay gid doi phuang c6 the lam gi, thong qua mot so 
viee don gian (thong qua y thue de troi huge tiem thue) phan tan su ehu y eua anh ay la duge. 

“Chuyen gi khien eau u ru nhu vay?” 

“To hi duoi viee roi, thii cung eua to cung hi 6m” 

“Uhm, neu la to cung se cam thay buon. Di leo niii voi to di, dung tren cao ban se earn thay 
t^m nhin rgng mo.” 

“Hay do, nghi cung phai.” 

Thong qua nhung viee y thue c6 the lam duge, ban dan dat tiem thue cua doi phuong ehap 
nhan nhung viee khong the chap nhan, do chinh la ky nang giao tiep bang tiem thue. 

Bai 7: Ky nang thuyet phuc “bo buoc kep” 

Khi ehung ta mu6n moi ai lam mot viee gi do, dieu lo lang nhit eo le la sg d6i phuong se tu 
ehoi. Muon doi phuong khong e6 eo tu ehoi, ean nam vung ky nang tro ehuyen tuyet doi khong 
eho doi phuong tu ehoi (ky nang thuyet phue “bo huge kep.”) 

Tuyet ky ket ban, bat chuyen khong bao gid* xay ra sai sot 

Gia su, ban muon nho d6i phuong giiip do, trong qua trinh nghe ban dat v4n d6, d6i phuong da 
bat dau nghi chap nhan hoac tu ehoi. Neu mot khi doi phuong quyet dinh tu ehoi, sau do, bat 
luan ban noi gi, nhieu kha nang se khong the thay doi quan diem cua doi phuong. 

“Hai dua minh cung nhau ra ngoai 6 vui ehoi cho khuay khoa nhi?” 

“(Khong!) Horn nay, emban ca ngay.” 

“Vay di cong vien loanh quanh day cung duge.” 

“Qua that, emkhong c6 thoi gian ranh r6i.” 
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“Vay khi nao em c6 the ranh day?” 

“Em cung khong biet nua.” 

Bieu dat Idi mdi cua ban bang phirang thuc nhir vay, doi phirang rat de dinh hinh mo thuc tra 
Idi “khong,” bat luan ra sao deu tu choi ban. Neu muon doi phuong nhan Idi mdi, ban nen 
dung ky nang thuyet phuc bd buoc kep. 

“Nen eung nhau ra vung ngoai d hay tdi edng vien d gan day de vui ehoi eho khuay khda nhi?” 
“Nhung em so minh khong ranh.” 

“Vay tdi edng vien gan nha di dao nhe.” 

“Uhm, vang, mat it thdi gian thi edn duge.” 

Tu duy eon ngudi rit tai tinh, khi dung trude v4n de e4n lua ebon, phan ung trong bd nao ban 
la ebon ve thu nhat hay ve thu hai, ehu khdng phai tu ehdi, do do, lam nhu vay kha nang bi tu 
ehdi se giam di nhidu. 

Nam: “Dang nao, hai dua minh eung eoi nhu quen bidt nhau rdi nhi?” 

Nu: “Uhm, phai rdi.” 

Nam: “Vay eau mudn eho td sd dien thoai hay sd QQ day?” (QQ: mot ehuong trinh phan mem 
ehat eua Trung Qude) 

Nu: “Sd QQ di, sd eua td la...” 

Caeh ndi kheo leo nhu vay se giiip ban dat duge mue dieh. Diem mau ehdt trong ngu phap eua 
ky nang ngdn ngu bd bude kep ehu yeu nam d ehd thiet ke mau eau khdng phai A tue la B. 
Phuong phap giao tidp eu thd nhu sau: 

Thu nhat, bidn vide mudn nhd ddi phuong lam thanh vide da quydt dinh ean phai lam B. 

Thu hai, lidt kd mot sd ehu dd trd ehuydn tuong tu nhu B, lua ehgn trong do mot ehu dd thieh 
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hgp nhat de to hop thanh A, cuoi cung, to hop thanh mo thuc bieu dat khong phai A tuc la B. 

Thu ba, van dung ky nang ngon ngu bo buoc kep khong phai A tuc la B de tro chuyen voi doi 
phuong, nam bat dung luc thdi co trong cau noi cua doi phuong, nhanh chong xac nhan. 

Than trong tnro’c cai bay ky nang tro chuyen 

Co Khuong tung nhan dugc mot tin nhan nhu sau, “Xin chao, bom nay, quy khach dang thuc 
hien rut 10 nghin te trong tai khoan ngan hang. Mdi quy khach xac nhan, neu c6 thac mac xin 
hay ggi so 123456... bam phim 9 de gap tu van vien.” Co Khuong nghi bung rang khong the 
nao, minh dau c6 nit tien, ben ggi dien cho tu van vien. Dau ben kia hoi: “So the ATM ciia c6 
la....” Co Khuong lien tra Idi “Vay s6 PIN bao mat cua c6 la....” Co Khuong lang ngudi: 
“Ma PIN bao mat gi co?” Ben kia tiep tuc noi: “Mat khau the ATM cung dugc.” Co Khuong 
n6i:”Uhm, matkhiutoi bi4t, la 1234567.” 

Trong vi du nay, ke lira dao cung sir dung ky nang thuyet phuc bo huge kep. 

Theo quy dinh, khi tu van thong tin chi tiet, ngan hang thudng khong hoi mat khau cua khach 
hang. R6 rang, ke lira dao cung bi4t khong the hoi true ti4p v4n de nay, do do, han mdi gia 
danh tu v4n vien cua ngan hang de hoi “Sd PIN bao mat la gi?” Khi do, ban bat d4u tim dap an 
trong dau, ma khong hay bidt rang da roi vao bly cua ddi tugng. Trong hoan canh do, ke lira 
dao de dang co dugc mat khau tir chinh ban de an cap tien cua ban. 

Ky nang thuyet phuc bd bude kep, ve md thric bieu dat khdng phai thinh cau ddi phuong, ma 
gidng nhu da san co hai quyet dinh va huge ddi phuong lua chgn mot quyet dinh co Igi hon ma 
thdi. 

A: “Cau cam thay su nhiet tinh sdi ndi cua tudi tre the hien d diem nao?” 

B: “Uhm, khdng rd lam, dai khai la di du lich theo y thich.” 

A: “Neu cho cau tat ca cac dieu kien, cau se di du lich d sa mac hay ve viing thdn que?” 

B: “Di sa mac, nhu vay mdi day su kich thich.” 
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A: “Dirge, iMn sau cong ty se khai mac hoi nghi tai khu vge moi thugc vung bien gioi, trai 
nghiem mot chut cugc song va cong vice tai bien cuong, cung giong nhu mot chuyen du lich 
cua tuoi tre, le nao khong phai sao?” 

B: “Uhm, dung vay, dugc roi.” 

A dang lo lang trong cong ty khong c6 ai muon di bien gioi, anh ay su dung ky nang bo buge 
kep, dong thdi kheo leo ung dung eau hoi phii dinh, nhan vien eap duoi khong eo ly do khuoe 
tu. 

Khi hieu ro mot so ky nang dge ngugi nhu vay, chiing ta se khong de ban than roi vao nhung 
eai bay tuong tu. Dae biet, khi doi phuong van dung ky nang bo huge kep, khien y thue eua 
ban tarn thdi bi “vd hieu hda.” 

8: Tac dung tuyet voi cua phu’O’ng phap “md rung” hoac “thu hep” 

Khi ehiing ta ndi ehuyen vdi ngudi khae, khd tranh khdi vice ndi sai ve tarn trang ddi phuong. 
Vay sau do phai lam the nao? Mau eau md rgng hoae thu hep trong thuat dge ngugi ed the giup 
ban ehuyen bai thanh thang, ndi triing suy nghi ddi phuong, ke ea trong trudng hgp ndi sai. 

PhiroTig phap “md rong” thirdng dung 

Bat luan mudn bieu dat ndi dung gi, ngdn ngu eua ehiing ta se deu dung len bd khung. Bd khung 
nay lien he vdi ddi phuong hoae hoan eanh duge tidp xiie, ddng thdi xae lap ranh gidi va gidi 
han trd ehuyen. Kieh thude Idn nhd eua bd khung se anh hudng tdi phuong thue tra Idi eua ddi 
phuong. Khi ndi sai, ehung ta ed the kheo leo md rgng bd khung, eung ed the ehuyen thanh ndi 
dung. 

M& rong cue bo 

Neu ehung ta ndi khdng trung thdng tin eue bd nao do ve ddi phuong, ed the md rgng eue bd 
nay thanh mot ehinh the nhat dinh. 

A: “Xem ra ddi mat ban ed ehut met mdi.” 
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B: “Khong dau, ta rat tinh tao.” 

A: “That vay sao? Cau khong camthay co the c6 cho nao khong dugc khoe a?” 

B: “Uhm, dao nay, to sap stra kiet sue roi, tang ea suot ngay” 

Chuyen tu bieu hien met moi eua doi mat sang sue khoe eua toan bo eo the la da mb rong van 
de. Vi eon ngubi mbi ngay deu phai trai qua rat nhieu viee, ngay ea thbi gian di bo dm cung 
khien eo the met mbi. Vi vay, eo the khong duge khbe eb rat nhieu bieu hien, nen khi mb rbng 
ehii de sang van de sue khbe, tu nhien se nbi triing tarn ly dbi phuong. 

“Gan day, eau da thuc hien duge muc tieu chua?” 

“Chua, mue tieu eua tb la thang ehuc, nhung van chua cb gi khbi sac!” 

“That vay a? Bb phan cau chang phai da dat duge thanh tich nh4t dinh hay sao?” 

“Cung phai, tren thuc t8 tb cbng tac eua tb da hoan thanh muc tieu giai doan trubc thbi han...” 

Mb rbng muc tieu ea nhan thanh muc tieu eua tb ehuc noi cbng tac, su dung ky nang ngbn ngu 
mb rbng nay de kheo leo nbi trung tarn ly dbi phuong. 

Lam m& rank gi&i 

Khi hen hb, chiing ta cung cb thi su dung phuong phap mb rbng. Chung ta ban bac vbi dbi 
phuong YQ thbi gian, dia diem hen hb... n4u dbi phuong khong dong y, chung ta cb thi lam mb 
ranh gibi von bi han che, khien dbi phuong khong the khubc tu. 

Nam: “Tbi thu nam tuAn nay, chung minh di hat karaoke vbi ban be nhe?” 

Nu: “Tbi thu nam, em khong ranh.” 

Nam: “Vay a? That dang tiec, em la gigng ea chinh, vay tii4n sau nua thi sao?” 

Nu: “Duge rbi, den liic do sap xep cbng vice la bn.” 

Thbi gian cu the da bi dbi phuong tu chbi, trong khi do, Mn sau nua khong he nbi rb la ngay 
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nao, doi phuang muon tu choi cung khong c6 ly do nen danh dong y. 

Bien cu the thanh triru tirong 

Dong nghiep A: “Viec kiem soat trinh tu cua hoi nghi Ian nay te qua.” 

Dong nghiep B: “Dau c6, to thay tot hon nhieu day chu!” 

Dong nghiep A: “That vay a? Sao to khong eo earn giae nhu vay nhi?” 

Dong nghiep B: “Truoe day, eo mot Ian to ehii tri hoi nghi, khong nhung noi sai ve tuAn tu eua 
vSn de ehinh, v4n de phu, ma eon do ghi ehep khong ein than, keo dai mkt rkt nhieu thdi gian, 
do do, to My hoi nghi \hn nay t6t hon nhi^u so voi tudng tugng.” 

Dong nghiep A: “6, vay sao, nhung van de ke tren deu duge kiem soat tot.” 

Tu hgi nghi eu the Ian nay, ehuyen sang ky hgi nghi toi te truoe do, doi phuong tu khae khong 
the phu nhan thanh eong eua hgi nghi vua dien ra. 

Nhung vi du ke tren deu la ky nang md rgng, giiip ban nam vung bg khung tra Idi eua doi 
phuong trong long ban tay. 

Phirong phap “thu hep” thiroiig dung 

Co Ion at se eo nho, van vat deu quan he qua lai voi nhau. Tro ehuyen troi ehay khi hudng toi 
ehu de md rgng, nguge lai, mau eau dge ngudi theo “phuong phap thu hep” eung rat huu dung. 

Tie mcr hd ehuyen thanh rd rang 

A: “Gan day, ed phai eau lo lang budn phien ehuyen gi khong?” 

B: “Dung vay.” 

A: “La van de giua mue tieu va hien thue eua eau u?” 


B: “Dung vay’ 
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A: “Do muc tieu va hien thuc khac xa nhau qua nhieu, khong the thuc hien?” 

B: “Khong phai.” 

A: “Vay do cau hoai nghi muc tieu cua minh?” 

B: “Uhm, to bat dau hoai nghi thuc hien muc tieu nay rot cuoc c6 y nghia gi...” 

Chung ta deu thich bat dau cau chuyen tu nhung chu de quen thuoc, trong qua trinh tro chuyen 
khong ngirng lam ro net pham vi suy doan. Neu trong qua trinh suy doan, chung ta khong the noi 
triing ngay tu cau dau tien, dung bao gid chuyen sang chu de khac, ma can tung budc thu hep 
pham vi, nhu vay mdi c6 the noi triing suy nghi cua doi phuong. 

Tu vice chua lam chuyen thanh cu the 

“Em muon nghi thu hai tudn sau sep a.” 

“Cai gi, chang nhe cau quen thu hai tudn sau phai nop bao cao danh gia thanh tich cong tac cua 
can bo hay sao?” 

“DT nhien khong, cm da chuan bi tang ca de hoan thanh bao cao trong thu Bay, Chu nhat tudn 
nay. Sang thu Hai tudn sau, khi toi cong ty, sep sc nhan dugc.” 

“Uhm, vay con dugc.” 

Ban khang dinh ngp bao cao danh gia thanh tich vao dung sang thu Hai, cu thi hoa thdi gian, 
doi phuong khong bi anh hudng thi cung sc khong gay kho de cho ban. Nhd vay, ban dat dugc 
muc dich mot each thuan Igi. 

A: “Ngay mai, anh muon dua cm ve que ra mat bo me, cm chuan bi di nhe.” 

B: “Nhung anh quen roi sao? Mai la ngay ky niem cua chung minh!” 

A: “DT nhien, quen sao dugc, qua 12h dem nay chung minh c6 the to chuc ky niem roi ngay 
mai cung nhau ve que, khong anh hudng gi.” 
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B: “Vay dugc roi, erase ehuanbi.” 

Cu the hoa ngay mai thanh sau 12h dem nay, eu the hoa thdi gian, eon giiip ban than xoa bo 
nghi ngd eua doi phirong ve vice minh quen mat ngay ky niem, doi phrrong tg khae se tin tirdng 
minh. Lam nhir vay chang phai rat Igi hai sao? 

Chung ta eo the su dung eung liie phuong phap mo rong^thu hep thi se khong bo hep trong viee 
ehuyen tu noi khong triing sang mo rgng hoae thu hep don thuan, nhu vay eo the phat huy het 
kha nang. 

Nhan vien kinh doanh: “Nghe noi eong ty eae anh muon tien quan vao thi trudng Hoa Nam?” 
Giamdoe: “Dung vay” 

Nhan vien kinh doanh; “Xem ra eae anh rat tu tin, eo ehi thi nen.” 

Giam doe: “Cung khong ban, ehua ehae.” 

Nhan vien kinh doanh: “Chi ean lam het kha nang, nhat dinh gat hai thanh eong Ion, anh van eo 
niem tin do dung khong?” 

Giamdde: “DT nhien, do la dieu bat huge.” 

Khi ehung ta noi khong trung, eo thi lap tue dilu ehinh, ranh gioi eua niem tin r4t rgng Ion, ehi 
ean nam vung mot diemnao do, thu hep pham vi, doi phuong eung de tan thanh. 

Nhan vien kinh doanh: “Viee khai thae thi trudng Hoa Nam gap khong it trd ngai dung khong?” 

Giam doe: “Cung khong han, trude khi bat dau, ehung tdi da dieu tra rat ky.” 

Nhan vien kinh doanh: “Y tdi la d dau eung ed ddi thu eanh tranh, dae biet la nhung khu vue 
nhu Hoa Nam.” 

Giamdde: “Uhm, anh noi dung.” 

Nhan vien kinh doanh: “Vi vay ehi ean ehuan bi ky eang, ed ke hoaeh ehi tiet, phdng bi trude. 
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cac anh c6 the tien tung birac vung chac.” 

Giamdoc: “Dung vay, chiing toi dang c6 gang.” 

Thong qua viec chuyen doi giua md rong va thu hep, trong an tugng eua doi phuong ehi luu lai 
nhung eau noi triing. Sau do, ehi ean nhan vien kinh doanh noi ra minh eo eaeh nghi mdi nao 
do, se de dang khien doi phuong ehap nhan. 

Khi quen cuoc hen hay noi nhu* vay 

Neu hai ban la ngudi yeu, ngudi tinh hoae vg ehdng, giua hai ngudi se ed rat nhieu ngay thang 
va mde thdi gian ean ghi nhd, vi du nhu sinh nhat, thdi khae danh dau tinh yeu, ngay eudi, do 
deu la minh ehung rd rang. Bat luan ban quen vi ly do gi, deu khdng the giai thieh, doi phuong 
se vd eung gian du. Trong hoan eanh nhu vay, phuong phap thu hep/md rdng ed the giiip ban. 

“Ba xa a, ngay mai eae ban dai hge tdi ehoi, nen anh se xin nghi mot ngay, khdng di eung em 
duge rdi.” 

“Vay sao duge? Cha nhe anh quen mai la ky niem ngay eudi eua vg ehdng minh?” 

“Ai bao the, di nhien anh van nhd ro. Anh dang tinh se qua 12h dem nay se tang eho em mot 
mdn qua bat ngd, bay gid embiet het rdi, den liie do, ehung ta se ky niem nhe.” 

“A a, anh van gidng nhu trude day, ludn mang den eho em nhung niem vui bat ngd, tuyet vdi 
qua.” 

Thu hep ngay mai thanh Oh dem nay, van de se duge giai quyet de dang. 

Nu: “Ngay mai, anh ed ke hoaeh gi ehua?” 

Nam: “Co mot ddng viee chn phai lam, sua nha giup me, di sieu thi mua dd, di mua saeh, gap 
ban ban ehuyen edng viee.” 


Nu: “Anh ed biet da quen mat viee quan trgng nhat rdi khdng? Hu!” 

Nam: “DT nhien la khdng rdi, anh eon ehua noi het, sau khi ban xong ehuyen vdi ban be, anh se 
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mua banh ga to ve nha cung ba xa ky niem ngay cuoi.” 

Nu: “Hoa ra, anh biet tu truoc roi the ma con khong noi ngay tu dau.” 

Ngirbi chong nay ban dau c6 nho ngay ky niem khong? Anh ta khong he nho. Nghien cuu tarn ly 
hoc phat hien thong thudng dan ong hiem khi nho nhung ngay ky niem hoac moc thdi gian quan 
trong, trong khi phu nu thi ngugc lai. Vi vay, phan ung cua ngudi vg khien ngudi chong nhanh 
chong nhd ra vice quan trgng nhat. 

Bki 9: Tac dung tuyet voi cua phu'O’ng phap chia tach va to hop 

Mot nha tho tung ndi: “Neu khong the song kieu hanh, tdi cung se khong lua chgn cai chet, ma 
lua chgn niem kieu hanh.” Do chinh la chia tach kheo leo, giiip cugc song cd net dac trung 
tuyet vdi nhat. Bat cu su vice gi cung phai chia tach lam ddi de suy nghi, phat huy mat tot, loai 
bd mat xau. Md thuc ky nang ngdn ngu chia tach/td hgp trong thuat dgc ngudi cd the giiip 
chung ta lam dugc dieu nay. 

PhiroTig phap chia tach sir trach moc 

“Cau ludn den muon, tai sao khdng cd chut y thuc cau tien nao vay?” 

“San pham cua cdng ty cac anh khdng cd do tin cay, chung tdi yeu cau cac anh thu hdi ngay lap 
tuc.” 

“Lao Trieu, anh khien tdi qua that vgng, tdi het each vdi anh rdi.” 

Trude nhung Idi trach moc cua ngudi yeu, cap tren va ban be..., chung ta nen xu ly ra sao? 

Khi ddi phuong phan nan, neu chung ta hdi true tiep “Sao anh ndi tdi khdng cd y thuc cau 
tien?” hoac “Xin hdi san pham cua chung tdi khdng dang tin cay d diem nao?” Ddi phuong 
nghe xong, chac chan se ndi con tarn banh. 

“Anh hdi tdi a, anh mdi la ke khdng cd y thuc cau tien.” 

“Khdng dang tin cay chd nao? DT nhien, dt ca deu khdng dang tin cay.” 

“Dung la diem nao cung khien tdi cam thay that vgng, tdi cung chan khdng budn ndi vdi anh.” 


WWW.Sachvui.Com 


Nhir vay khong nhung day cuoc tro chuyen giua hai ngirdi rai vao be tac, tham chi con khien 
chiing ta danh mat mot doi tac quan trong. Khi do, chiing ta nen su dung phuong phap chia 
tach. 

“Cau luon den muon, tai sao khong c6 chut y thuc cau tien nao vay?” 

“To thanh that xin loi cau vi den muon. Viec to den muon da gay phien phuc cho cau, khien 
cau phai sot mot, la to da sai. To hoi cau dieu nay nhe, vice thudng xuyen den muon da khien 
cau nghi to la ngirdi khong c6 y thuc chu ti4n phai khong? Cau c6 the ndi cho to bi4t, to cham 
tien nhat d diem nao?” 

Nhu vay, ban than vice ban den muon da la sai, nen trude tien phai tiep thu t^t ca y kien tu 
phia ddi phuong, dua ra Idi xin Idi chan thanh. Bit luan la trach mdc kilu gi, d4u tien dku phai 
xin Idi, sau do de nghi ddi phuong ndi rd dau la didu tdi te nhdt “trong ndi dung trach mdc do,” 
trong vi du neu tren chinh la “cham tien nhat d diem nao.” 

Do chinh la md thuc ngdn ngu chia tach, thdng qua vice chia tach “khdng cd y thuc chu tidn” 
thanh “diem cham tien nhat,” “diem cham tien thu hai”... cd le ddi phuong cung khdng ndi 
dugc gi nhieu. Diem mau chdt la chi can ddi phuong ndi ra “dieu quan trong nhat,” van de cd 
the sc dugc giai quyet. 

“Biet ndi the nao day, ngay ca viec dung gid cung khdng lam dugc, sao ngudi khac cd the tin 
tudng cau dugc chu. Hudng hd, lam nhu vay la khdng tdn trgng ngudi khac.” 

“To thanh that xin Idi cau mot Ian nua, to hieu y cua cau. Neu dat minh vao vi tri cua cau, td 
cung khdng cam thay thoai mai. Cau hay xem nhung viec lam sau nay cua td nhe!” 

Cu nhu vay, hieu rd nguyen nhan va ket qua, tu minh cam nhan rd nhung phien phuc da gay ra 
cho ngudi khac, ddng thdi chung minh bang hanh dong cua ban than, van de sc dugc giai 
quyet. Thuc ra, ddi phuong khdng he nhan thay ban that su “khdng cd y thuc cau tien,” chang 
qua gidng nhu “hieu ung buom budm(8),” khuech dai van de ma thdi. 

Khi chung ta mau thuan vdi ngudi khac, deu cd the ndi cd su oan trach nhat dinh. Khi gap phai 
van de khd giai quyet nhu vay, dieu ban can lam la vut bd y nghi giai quyet toan bd van de. 
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hay chia tach no ra, bat dau tu bo phan ban cam thay c6 the giai quyet dugc. 

Tan cong trai tim ngiroi nunh yen mot each hieu qua 

Phuong phap chia tach con c6 the dung trong tinh yeu, quan he vg chong. Chi can nam vung 
nguyen ly, chiing ta sc thu dugc ket qua tuyet vdi. 

Nam: “Chung ta sc hanh phiic khi d ben nhau.” 

Nu: “Nhung gia dinh cm phan doi, em nghi hay la chung minh chia tay di anh.” 

Nam: “Dung vay, y kien cua gia dinh rat quan trgng. Nhung trong chuyen tinh cam, em khong 
nhung can ton trgng y kien cua ngudi nha, ma quan trgng hon la chinh ban than em Suy cho 
cung thi em la ngudi lua chgn ban trai chu khong phai ngudi nha, phai khong?” 

Nu: “Anh ndi cung phai, nhung em van phai can nhac them” 

Mot sd ke dao hoa cung thudng dung phuong phap nay dk thu thi vdi ngudi tinh, tham chi cua 
c4m nhung cd gai da cd ban trai. 

Neu ban muon theo dudi mot cd gai, cd the cd ay da cd ngudi yen, thong thudng, nhieu ngudi 
sc bd cugc, nhung neu su dung ky nang ngdn ngu nay, ban van cd the tien hanh tham do. 

“DT nhien rdi, em la ban gai cua A nen phai chung thiiy vdi anh ay, nhung em van la phu nu the 
he mdi, anh khong hy vgng emtrd thanh chu ga edng nghiep.” 

Nhu vay, thong qua vice phan tach than phan cd gai thanh “ban gai cua A” va “phu nu the he 
mdi,” mot sd tu khong tien ndi da dugc ndi ra. 

Tuong tu, ky nang ngdn ngu nhu vay cung la bien phap thudng dung de cac cd gai tan edng cap 
tren hoac thin tugng da cd ngudi yeu. 

“Em tin, anh la ngudi dan dng cd trach nhiem, ddng thdi cung la ngudi thanh dat, ludn hy vgng 
dugc nhieu ngudi ban khac gidi ngudng mg.” 


Nhu vay, thong qua vice phan tach than phan chang trai thanh “ngudi dan dng cd trach nhiem “ 
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va “ngirai thanh dat,” c6 gai da tiep can doi phuang bang ky nang nay. 

Phirong phap chia tach giai quyet nhanh chong khung hoang 

Moi ngay, cMng ta phai doi mat voi rat nhieu van de, deu dirge giai thich thanh mot dang nguy 
CO tu nhiing goc do khac nhau. Chung ta cung c6 the su dung phuong phap chia tach de hoa 
hung thanh eat. 

Khi su dung phuong phap ehia taeh, ehiing ta ean ehii y boi eanh va thbi eo, dong thdi khi su 
dung ean ung bien linh boat. Chung ta eo the bat dau tu nhung bg phan khong tot, khong hgp ly, 
eung eo the bat dau noi tu nhung bg phan tot nhat, hgp ly nhat. 

Mot xi nghiep eo khi tung gap phai nguy eo nhu sau, buoi sang som anh ehi em eong nhan dong 
loat ho het “khong lam nua, khong lam nua, ehiing toi muon nghi vice.” Quan doe sau khi nghe 
thay nhung Idi nhu vay, da phan ung kip thdi. 

Quan doe: “Mgi ngudi dang lam vice tot nhu the, sao lai muon nghi viee?” 

Cong nhan: “Viee phan edng, bd tri edng viee va sap xep nhan su theo phuong phap mdi khong 
hgp ly ehut nao, sao ehiing tdi ed the tiep tue lam viee duge.” 

Quan dde: “Mgi ngudi eu yen tarn, ehae ehan tdi se eho anh ehi em mot eau tra Idi hgp ly.” 
(Tim hieu viee phan edng edng tae va sap xep nhan su Ian nay) 

Quan dde: “Tdi da tim hieu tinh hinh, khien anh ehi em phan tarn va lo lang nhu vay, tdi thay 
mat edng ty ehan thanh xin Idi. Tdi ed the thinh giao eae ban mot sd van de duge khdng? Trong 
nhieu van de bat eap khdng hgp ly do, eae ban earn thay mat nao khien minh khd ehap nha n 
duge nhit?” 

Cdng nhan: “La nhu vay, trude day, viee hgp tae giua eae td san xuat dien ra thuan Igi, nhung 
theo ehd do dieu hanh mdi hien nay, ehung tdi vua phai tang eudng khdi lugng edng viee lai ed 
su bien dong thanh vien trong eae td. Cung lue xuat hien nhieu thay ddi nhu vay, lam sao ehung 
tdi ed the hoan thanh nhiem vu tuong tu vdi ehat lugng eao day?” 

Quan dde: “Chung tdi thanh that xin Idi vi viee nay. Cae ban ndi rat ehi ly. Tdi ed the dat minh 
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vao vi tri cua cac ban de c6 su thong cam. Toi se ban bac ngay voi Tong giam doc de tim doi 
sach giai quyet van de nay, bay gib moi ngirbi ai ve viec nay, tbi hua van de nay nhat dinh se 
dirge giai quyet.” 

Chi khi nao de ebng nhan nbi ra tkt ea, ehiing ta mbi eb the hieu rb nguyen nhan. Van de cbng 
nhan dat ra ehi la khbng thb ehip nhan eaeh phan ebng, bb tri ebng viee va sap xbp nhan su 
theo phuong phap mbi, ehu khbng phai khbng the ehip nhan tkt ea eae dibu kien. Chi e4n tim 
ra bb phan khibn ho khbng thb ehip nhan, eb thb dua ra dbi saeh giai quybt v4n db. 

Trbn thue tb, trong dam phan thuong mai, ehiing ta eung eb thb su dung phuong phap ehia taeh. 

A: “Chung tbi khbng thb ehap nhan ybu eau tu phia ebng ty bng va tu ehbi lam nhu vay.” 

B: “Dibu kibn ehiing tbi dua ra da ean nhae ky lubng Igi ich cua cac bng, tai sao lai nhu vay?” 

A: “Bat luan thb nao chiing tbi cung khbng thb chap nhan dibu kibn cua cac bng.” 

B: “Vay trong nhung dibu khoan do, bng thay cb nhung dibm nao khbng hop ly?” 

A:... 

Db la bb tac thuong xuat hi bn trong dam phan, nbu dbi phuong cb bibu hi bn nhu vay, chung ta 
cb thb thu su dung phuong phap chia tach. Nhu vay dbi phuong se mb Ibi, ehiing ta cung se eb 
eo hbi. Bat dau tu bb phan eb thb giai quybt dugc cua van db, chinh la bi quybt thanh ebng cua 
phuong phap chia tach. 

Phirong phap ket hop dan dat y kien phan doi 

Phan vira rbi da gibi thibu ky nang chia tach chuybn hba su trach mbc hoac nguy co thanh nhibu 
bb phan khac nhau db giai quybt. Sau day, chung tbi tibp tuc gibi thibu tbi ban doc mot ky nang 
khac vbi hibu qua tuong tu: phuong phap tb hop. 

Nhung ngubi tung dbi thoai bang y db tarn ly hoac bi thbi mibn dbu cb kinh nghibm nhu sau: 

Dau tibn, ban hay tubng tuong ra mot can phbng, ban dbn bbn ngoai can phbng, sau do thu day 
cua bubc vao, xem cb day dugc khbng? Dung sbt rubt, cu lam tu tu, bay gib day ra dugc rbi 
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phai khong? Neu da birac vao can phong, ban se nhin thay gi? Neu khong the vao trong do, hay 
ty hoi minh, sao khong the mb eua ra? Hay la di tim mot loi vao khae?. 

Chung ta se tung bube theo sat theo Ibi nbi eua ehuyen gia tu van, y thue bi kiem soat hoan 
toan. Do eung la nguyen ly eua phuong phap to hop, bube tiem thue eua ban tiep nhan tung eau 
nbi, sau do tien hanh thue hien. 

Du la ebng viee hay dbi song, ehiing ta deu khong the dat tbi mue mubi phan ven mubi, hay tkt 
ea moi ngubi dhu ung ho, lubn ton tai nhung ngubi eb y ki4n phan dbi. Phuong phap tb hop eb 
the din dat nhung ngubi eb y kiln phan dbi hop tae vbi ban, khiln eaeh nghi eua ban duge 
thong qua thuan Igi. 

“Ve y tubng mbi eua ehung tbi, ehae han khong it ngubi earn thay khong kha thi hoae khong the 
tiln hanh ap dung trong ebng ty. Mgi ngubi eu phan dbi thoai mai, trong khi phan dbi hay nghe 
tbi nbi, sau do xin mbi vua lang nghe vua suy nghi mot van de, bay gib ehung ta eb the lam 
gi?” 

Do ehinh la viee ung dung phuong phap tb hop mot eaeh gian don. Giu thai do khong phu nhan 
va eung khong tan thanh vbi eau nbi “Chae han khong it ngubi earn thay khong kha thi...,” de 
dbi phuong tiep tue hanh dong theo suy nghi ea nhan. Do la mot diem rat quan trong khi thue 
hien phuong phap tb hop. Thong qua viee thira nhan quan diem ban dau eua dbi phuong, sau 
do thong qua phuong phap tb hop tu tu dan dat de khien dbi phuong thay dbi quan diem 

Kim dang b trong tiem lam dau. Chung ta hay theo dbi doan hbi thoai giua eb ay va thg eat toe. 

Thg eat toe: “Em a, muon lamkieu toe gi day?” 

Kim “Anh gibi thieu eho em vai kieu di, em muon dbi kieu toe, anh thay kieu toe nao hop vbi 
em?” 

Thg eat toe: “Anh thay nen ubn xoan, vua the hien khi ehat eua em, vua eb sue quyen ru, hon 
nua, nhubm va dubng mot ehiit se eang hgp mot, thbi gian giu kieu toe eung lau hon, em earn 
thay the nao?” 

Kim: “Nhu vay di, em khong thieh mau toe ehbi mat, ehgn mau nao tu nhien mot ehiit.” (Co 



WWW.Sachvui.Com 


Kim da ty dong thira nhan man toe) 

Thg cat toe: “Dugc, khong thanh van de, cMng ta bat dau nhe.” 

Nghe thay can noi cua thg cat toe, ban thay c6 the tir choi khong? Neu thg cat toe lam toe xong 
moi gioi thieu, c6 the ban se txx ehoi. Chi ean ket hgp nhieu bg phan rieng re nay lai, kha nang 
doi phuong tir ehoi ban se giam di rat nhieu. 

Phuong phap nay eon eo the ling dung trong quan ly cong ty. 

Nhan vien eua mot eong ty muon to ehue dinh eong quy mo Ion, giam doe biet ro nguyen nhan 
la do nhan vien earn thay luong thap, ben noi voi hg: “Su viee se duge xu ly on thoa. Dang 
nao mgi ngudi eung khong muon lam viee horn nay, vua dung liic eo mot doanh nghiep mdi 
ehiing ta tdi tham quan, tat ea eung di nhe, se khong bi trir luong. Nhung trude khi di, hy vgng 
mgi ngudi hay lam tot ba viee sau day: (1) Thu dgn saeh se hien trudng trong vdng nam phut, 
de eong eu vao vi tri eu; (2) Quan ao trang phue ggn gang; (3) Demtheo giay but, mudi phut 
sau xuat phat. 

Giam dde hudng su ehu y eua nhan vien tdi viee sap di tham quan, ddng thdi dua ra mot loat 
ehi thi, nha n vien khd Idng tu ehoi ma ehi biet tuan theo. Lgi dung dae diem nay trong qua trinh 
dge ngudi, ddi phuong rat de roi vao vdng kiem soat eua ban. Do ehinh la nguyen tae eua 
phuong phap to hgp. 
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1. Truang hgp thoi mien nay trich tir cuon The Game: Penetrating the Seeret Soeiety of Piekup 
Artist (Tro ehoi: Tham nhap the gioi hi mat eua nhung nghe sT quyen ru),” vi nhung yen eau ve 
tinh tiet, euon saeh nay da luge bo doi ehiit. 

2. Khai niem kiem soat an tugng duge nha tarn ly hge Goffinan nhae toi dau tien, ong giai thieh 
kiem soat an tugng la ehi qua trinh mot ngudi trong khi tien hanh giao tiep xa hgi, thong qua 
nhung thong tin ngon ngu hoae phi ngon ngu, din dat d6i phuong nay sinh In tugng t6t dep yq 
ban than. 

3. Ngi dung doan nay eo thamkhao mot s6 quan diem trong eu6n saeh Sue hip din eua ngon 
ngu eua Robert Dilts, ehuyen gia NPL 

4. Day la eau van viet theo loi lang man, duy mi, dat trong ngu eanh nay tuong doi xae dang, 
xin duge trieh din. 

5. Slit bong vgt xa ngang: Trong thi diu bong da, nhe ra phai siit vao gon lai da vgt xa ngang, d 
day am ehi nhung hanh dong khdng sat vdi thue tl. 

6. Trieh din tu “Bang dieu tra quy md nhd vl phuong phap danh gia hai thien hudng ea tinh 
khae nhau” eua H. J.Eysenek 

7. Hinh dang eua eon ngudi tuy theo tarn niem thien ae ma bien hda theo. 

8. Hieu ling buom budm (Butterfly effeet) ehi eon budm dap eanh d Brazil ed thd gay ra eon 
bao Idn d Texas, qua do vi von mot nhan td du rit nhd eung ed the gay ra hau qua nghiem trgng 
khdng the du bao trude. 


